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CONCLUSION

Far too many of the world's conflicts center on religion, and religious dogma has far too
often been at the heart of marginalization and the justification of oppression of mem-
bers of the “out-group” population. Yet religion can also be a source of peace, faith,
optimism, and hope. Despite the misuse and misapplication of religion by some, reli-
gion, particularly personal spirituality, is often key to the self-actualization of many. Thus
human service providers must be comfortable integrating spirituality into practice, if
this is in the best interest of the client. Further, faith-based agencies from a range of
religious traditions have had a long history of providing assistance to underserved and
at-risk populations and are often working in partnership with secular and government
agencies providing valuable services to clients throughout the country and world.

As the field of human services evolves and matures, the scope with which this disci-
pline is viewed will be broadened and the value of services provided by those not within
the mainstream mental health community will be increasingly recognized. Whether
these services are delivered informally through church-sponsored programs or through
highly organized faith-based human service agencies, recognizing that human service
delivery can occur through a variety of systems acknowledges the reality that different
people seck help in different ways.

SUMMARY

« The ways in which human service providers can integrate religion and spiritu-
ality into practice are explored. The importance of human service providers to
develop competency in integrating faith and spirituality in practice in a manner
that is client-centered is discussed

The ways in which faith-based human service agencies operate are examined. The
nature of faith-based institutions including comparisons with secular agencies is also
examined. The history of government funding of faith-based agencies is explored
within the context of federal legislation that determines parameters for which faith-
based agencies qualify for federal funding. The benefits of faith-based services are
also explored, such as the development of positive religious coping strategies.
Service delivery approaches of faith-based agencies from a range of faith traditions
are explored. The philosophies and human service delivery systems from a range of

faith tradirione incliding lewich Christian_and Idlamic himan service aoencies are




image8.png
based agencies qualify for federal funding. The benefits of faith-based services are
also explored, such as the development of positive religious coping strategies.

+ Service delivery approaches of faith-based agencies from a range of faith traditions
are explored. The philosophies and human service delivery systems from a range of
faith traditions, including Jewish, Christian, and Islamic human service agencies, are
discussed. The mindfulness movement, an Eastern faith tradition, is also explored.

Internet Resources

Conduct an Internet scarch for the American article entitled “Religion and spirituality in the
Psychological Association, and then search for an treatment room” by Karen Kersting.
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Another significant issue often confronting both inmates and human service pro-
viders involves the high rate of infectious diseases that exists within the prison popula-
tion, made worse by the ongoing problem of sexual assaults. Diseases such as hepatitis B
and hepatitis C are prevalent in some prisons, and HIV/AIDS remains a serious concern
among prisoners and correctional staff alike. A 2002 report by the National Commission
on Correctional Health Care (NCCHC) indicated that the incidence of AIDS in the U.S.
prison population is five times that of the general population, and the primary method
of transmission is sexual assault (Robertson, 2003).

The fear of being raped is the number one fear among men serving time in prison.
Although no one is certain of the exact number of male-on-male sexual assaults within
the prison system, it is estimated that between 7 and 12 percent of the male prison popu-
lation have been victims of sexual assault while incarcerated, although the actual number
is presumed to be far higher (Human Rights Watch, 2001), with many prisoners suffering
‘multiple rapes throughout their incarceration.

A common complaint among mental health providers in correctional settings is the
underfunding and understaffing of mental health programs often experienced in many
jails and prisons across the country. Developing effective and comprehensive mental
health services within correctional facilities is an important aspect of efforts to reduce
recidivism rates among the prison population. However, the U.S. criminal justice system
is punitive in nature and not based on a rehabilitation model, thus mental health pro-
grams are often not a priority within the criminal justice system, evidenced by a consis-
tent lack of funding, understaffing, and limited outreach.

Yet even in prisons that have sufficient mental health services, barriers still exist that
often prevent prisoners from accessing these services. A 2004 study surveying prisoner
attitudes about mental health services identified several perceived barriers to service,
including being uncertain how or when to access counseling, a belief that mental health
services are for “crazy” people, the lack of confidentiality involved in the counseling rela-
tionship with a fear that the information shared would later be used against them, a fear
that other prisoners would believe they were a snitch, a belief that people should deal
with their own problems, a preference for talking with friends and family rather than a
professional counselor, and having had a past bad experience with counseling (Morgan,
Rozycki, & Wilson, 2004).

Human service providers need to be aware of these common perceptions held by
prisoners so that strategies can be designed to overcome both real and perceptual barri-
ers to seeking mental health counseling. Although many of these negative perceptions
held are common among the general population as well, many are related to being in
custodial care where prisoners’ personal rights are extremely limited by necessity.
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CONCLUSION

Working within the criminal justice system offers rich opportunities for human service
providers at all education levels. The opportunity to interact with several other advocacy
organizations and to coordinate services with agencies offering complementary services
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+ The role of the human service provider in working with perpetrators of violent
crime is explored. The ways in which human service providers work with victims
of violent crime, such as surviving victims of homicide, are examined. General
crime victimization within the context of the role of human service providers
working with victims of crime, such as survivors of homicide, is explored. The
Victim’s Bill of Rights is also explored in a broader discussion of the role of vic-

tims in the criminal justice process.

Internet Resources

Conduct an Internet search for the National Coalition to
End Domestic Violence website, and navigate to Learn
and then Statistics.

Conduct an Internet search for National Center for Victims of
Crime website, and navigate to Library and then Training

Conduct an Internet search for National Organization for
Victim Assistance website, and then navigate to Victims
of Crime, and then Victims of Crime Overview.

Conduct an Internet search for the Rape, Abuse and Incest
National Network (RAINN) website, and then navigate
to Get Info.

Conduct an Internet search for the Prisoner Policy
Initiative website, and then navigate to Publications and
then to the report entitled “Mass Incarceration: The
‘Whole Pie 2016.”

Conduct an Internet search for the GLAAD website,
and then navigate to the NCAVP report: “2012 Hate
Violence Disproportionately Targets Transgender
Women of Color.”

Conduct an Internet search for the FBI website, and then
navigate to Stats & Services, and then click on Crime
Statistics/UCR, then search for the 2015 National Gang
Report, under Other Reports.

Conduct an Internet search for the Duluth Model website,
and then click on What is the Duluth Model> Why it
‘Works tab.

Conduct an Internet search for the National Women's
Law Center website, and search for the report entitled
“Mothers Behind Bars.”
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communities were so small. Some respondents noted how various friends, family, and
others in the community would often ask them service-related questions, and that
they felt it would be rude not to answer, as informality, friendliness, and helpful atti-
tudes were so integral to rural culture. They also cited their difficulty with ethical
‘mandates against accepting gifts, since gift-giving was a part of rural culture (Brown-
lee, Halverson, & Chassie, 2015).

Several respondents also shared their struggles with how to handle thirdhand
knowledge and community gossip, which they noted was very common in small
towns and rural communities. They described how living in a rural community
was like living in a fishbowl, and when they learned information about their clients
from thirdhand sources, they weren't sure how to respond (Brownlee, Halverson, &
Chassie, 2015). According to Pugh (2007), gossip in rural communities creates
unique ethical dilemmas not addressed in most professional ethical codes. Pugh
questions whether at times it is more ethical to violate confidentiality to set the
record straight and quash damaging rumors about clients that could significantly
harm them.

Brocious et al. (2013) also question whether ethical standards developed with urban
communities in mind are applicable to rural contexts. For instance, they note that some
dual relationships can be beneficial to clients. They recommend using a strengths-based
approach to this and similar challenges, balancing the establishment of good boundar-
ies with rural realities. Brocious et al. (2013) assert that, with advanced training, rural
human service providers can manage complex situations, such as negotiating dual
relationships, in a way that does not harm clients, but enhances the provider-client
relationship.
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CONCLUSION

Rural human services has existed for decades or longer, but has gained recent attention
because of the increase in social problems plaguing many rural communities. Rural
human services is a vibrant practice area providing human service providers with oppor-
tunities to engage in micro and macro practice with populations that are in dire need
of assistance. Many of the challenges noted in the literature associated with reaching
remote communities can be addressed with the development of creative solutions, such
as the development of interagency coalitions, community development, and the integra-
tion of various types of technology into practice. Educational institutions can also play
an active role in addressing many of these challenges by offering coursework in rural
practice and developing field placement sites in much the same way they would develop
international placements—with consistent outreach and flexible and creative placement
options, such as block placements with subsidized housing.

Although there are similarities between urban and rural human services, there
are enough differences to warrant increased attention in the areas of rural practice, in
research, within educational institutions, and among human service providers. Devel-
oping effective intervention strategies designed for rural contexts on a micro and macro
level may provide some of the best opportunities for reversing many of the alarming
trends currently experienced within rural populations.
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Chapter 11 Human Services in Public Schools

achievement among all children, has made numerous recommendations regarding
school mental health programs, including developing systematic programs designed to
address many of the issues currently confronting urban schools, such as gang activity,
poverty, homelessness, child abuse, violence on and off campus, increasing rates of clin-
ical depression, unplanned pregnancy, and low academic performance (Baggerly & Bor-
kowski, 2004; Holcomb-McCoy, 2005; Lee, 2005). In addition, urban schools face what
is referred to as an achievement gap when compared to suburban youth. Urban youth
are far more likely to drop out of high school and are less likely to meet the minimum
standard on national standardized tests. Urban schools have far greater difficulty retain-
ing quality teachers, must contend with political issues often not confronting suburban
schools, and are often located in high-crime areas of concentrated poverty (Olson &
Jerald, 1998).

Other issues facing urban schools and, thus, school social workers, school coun-
selors, and school psychologists working in these settings include dealing with high
student absenteeism and unstable family systems, including a high percentage of
students living in foster care and high student transience, where students trans-
fer in and out of school frequently (Green, Conley, & Barnett, 2005; Lee, 2005).
Increased funding for prevention programs and an increase in mental health services
can be effective measures in combating many socioeconomic challenges experienced
by urban youth. By creating community partnerships and establishing strong ties
within the communities of concern, including partnering with area human ser-
vice agencies, law enforcement, and even local government agencies, schools can
be active partners in finding long-term solutions to chronic problems within many
urban communities.

CONCLUSION

The need for mental health services and psychosocial support in public school set-
tings has never been greater (Johnson, Oliff, & Williams, 2011). Teachers are increas-
ingly reporting that children with behavioral problems fare worse in their academic
performance and overall school adjustment (Baker, Kamphaus, Home, & Winsor,
2006). For instance, poverty is known to increase psychosocial problems in children
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CONCLUSION

The need for mental health services and psychosocial support in public school set-
tings has never been greater (Johnson, Oliff, & Williams, 2011). Teachers are increas-
ingly reporting that children with behavioral problems fare worse in their academic
performance and overall school adjustment (Baker, Kamphaus, Home, & Winsor,
2006). For instance, poverty is known to increase psychosocial problems in children
(Smith, Stagman, Blank, Ong, & McDow, 2011), and child poverty has increased
markedly in recent years, particularly between 2000 and 2013 (Fanjul, 2014; Wight,
Chau, & Aratani, 2011). Other psychosocial issues that can present barriers to aca-
demic achievement include mental health problems, community and neighborhood
crime, bias-based bullying, and a whole host of other dynamics plaguing our school
systems.

Itis with the complexity of student psychosocial challenges in mind that there has
been an increased focus on ways in which school social workers, school counselors,
and school psychologists can move beyond mere cooperation toward real collaboration
(Kim, 2012). Collaboration within a public school context is defined as a process where
professionals within each discipline (school social work, school counselor, and school
psychology) provide reciprocal information, informing mutual understanding of the
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