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	LEARNING OBJECTIVES
	
	
	WHAT’S NEW IN CHAPTER 3

	· Explain the sociological meaning of culture and society.

· Compare and contrast ethnocentrism and cultural relativism.

· Recognize the difference between sociobiological and cultural explanations of human social behavior.

· Describe the influence of language on culture.

· Distinguish between norms and values.

· Identify examples of sanctions for formal and informal norms.

· Describe and identify examples of shared and conflicting global values.

· Analyze culture and the dominant ideology using the major sociological perspectives: Functionalism, conflict theory, feminism, and interactionism.
· Explain the processes by which culture develops and spreads.

· Analyze through a sociological lens the implications of bilingualism on social policy.


	
	· Chapter-opening photo emphasizing the effects of technology on culture.
· Discussion of #MeToo movement in the context of changing norms.
· Enhanced and updated discussion of the culture of cheating in college admissions.
· New Box: Research Today: How Millennials View the Nation: Racial and Ethnic Vantage Points.
· New Figure: “Values: Acceptance of Government Efforts to Reduce Income Inequality.”

· Photo of neo-Nazi group to illustrate culture shock.
· Discussion of the culture of vaping as an emerging subculture.
· Updated figures “Life Goals of First-Year College Students in the United States, 1966–2018” and “Percentage of People Who Speak a Language Other Than English At Home, by State.”

· New Figure: “Most Commonly Spoken Language, other than English or Spanish, by State.”

· Updated Thinking Critically question in “Nonverbal Communication” section.

· Sociology in the Global Community box: “Culture Encapsulated on an Island.”



	
	
	

	
	CHAPTER SUMMARY


Culture is the totality of learned, socially transmitted customs, knowledge, material objects, and behavior. A fairly large number of people living in the same territory are said to constitute a society. Members of a society are relatively independent of people outside their area and participate in a common culture. Society is the largest form of human group. Members of a society learn culture and transmit it from one generation to the next. Language is a critical element of culture that sets humans apart from other species. 

Virtually all societies share common practices and beliefs known as cultural universals. Many cultural universals are created to meet basic human needs. Some common cultural universals include sports, cooking, funeral ceremonies, medicine, marriage, and sexual restrictions. While cultural universals are found in most every culture, the actual expression of a cultural universal may vary considerably from one society to the next. Cultural universals may also change dramatically over time.

Since most of us are embedded in a single culture for most of our lives, we come to think of our native cultural traits and practices as “normal.” Sociologist William Graham Sumner coined the term ethnocentrism to refer to the tendency to assume that one’s own culture and way of life represent the norm or are superior to others. The opposite of ethnocentrism is cultural relativism: viewing people’s behavior and beliefs from the perspective of their own culture. While sociology stresses the learned nature of culture, sociobiology considers the biological basis of social patterns. Sociobiologists, for example, assert that differentiated gender roles are not the result of social learning but of genetic and biological differences between women and men. Darwin’s principle of natural selection is used by sociobiologists for the study of social behavior.

Language is an abstract system of word meanings and symbols for all aspects of culture. It includes speech, written characters, numerals, symbols, and nonverbal gestures and expressions. Because language is the foundation of every culture, the ability to speak other languages is crucial to intercultural relations. Language does more than simply describe reality; it also serves to shape the reality of a culture. For example, most people in the United States cannot easily make the verbal distinctions concerning snow and ice that are possible in the Sami culture. 

Language is also an important component of cultural capital, a term used by Pierre Bourdieu in Chapter 1, to describe noneconomic assets, such as family background and past educational investments, which are reflected in a person’s knowledge of language and the arts. 
Members of a society generally share a common language, which facilitates day-to-day exchanges with others. Seven thousand languages are spoken in the world today—many more than the number of countries. For the speakers of each one, whether they number 2,000 or 200 million, language is fundamental to their shared culture. 

After winning a big game, you probably high-five your teammates. This is an example of nonverbal communication, the use of gestures, facial expressions, and other visual images to communicate. We are not born with these expressions. We learn them, just as we learn other forms of language, from people who share our same culture.

A related form of communication is the use of symbols to convey meaning to others.

Symbols are the gestures, objects, and words that form the basis of human communication. Often deceptively simple, many symbols are rich in meaning and may not convey the same meaning in all social contexts. 

Norms are established standards of behavior maintained by society. Norms are classified as either formal or informal. Formal norms generally are written down and specify certain behaviors through laws and regulations. Sociologist Donald Black (1995) has termed law “governmental social control,” meaning that laws are just one example of formal norms that are specifically enforced by the state. By contrast, informal norms are generally understood but not precisely written. Norms are classified into mores and folkways. Mores are norms deemed necessary to the welfare of society and demand obedience. Folkways are norms governing everyday behavior that play an important role in shaping the daily behavior of members of a culture without strict sanctions attached. Sanctions are penalties and rewards for conduct concerning a social norm. The more powerful a norm is in a society, the more extreme the sanction will be for breaking it

   Cultural values are collective conceptions of what is considered good, desirable, and proper—or what is considered bad, undesirable, and improper—in a culture. Values may be specific or they may be more general. The values of a culture may change, but most remain relatively stable during any one person’s lifetime. 
For some time, there has been an interest in the increasing polarization over controversial cultural elements in the United States, suggesting a growing culture war. In recent decades, however, this has taken on a global dimension. Especially after the terrorist attacks of 9/11, there has been a growth in negative foreign opinion of the United States. Some sociologists view war and terrorism of the 21st century as a “clash of civilizations.”
Cultural beliefs are influenced by the dominant ideology. Within the dominant culture, segments of the populace may develop cultural patterns that differ from the patterns of dominant society. These aspects of cultural variation include subcultures and countercultures. Subcultures are smaller cultures within the larger culture. Frequently, a subculture will develop its own argot or specialized language. While distinct from the larger culture in some ways, subcultures remain compatible with, and are not threatening to, the larger culture. Countercultures are also smaller cultures existing within the larger culture, but unlike subcultures, countercultures support values, beliefs, or behaviors that are not accepted by the larger culture. Culture shock occurs when a person feels surprised or disoriented due to experiencing cultural practices different from their own.
Innovation is the process of introducing a new idea or object to a culture. There are two forms of innovation: discovery and invention. Discovery involves making known or sharing the existence of an aspect of reality. Invention results when existing cultural items are combined into a form that did not exist before. With globalization, more and more cultural expressions and practices are crossing national borders through a process known as diffusion. This process results in the melding of cultural traditions (McDonaldization—the term meant to explain how principles of fast-food restaurants, developed in the United States, have come to dominate more and more sectors of societies throughout the world—is an example of such diffusion). Technology, in its many forms, has increased the speed of cultural diffusion and broadened the distribution of cultural elements. Sociologist William F. Ogburn (1922) made a useful distinction between the elements of material and nonmaterial culture and coined the term culture lag for the period of maladjustment when the nonmaterial culture is still struggling to adapt to new material conditions.

Bilingualism refers to the use of two languages in a particular setting, such as the workplace or schoolroom, treating each language as equally legitimate.

	
	LECTURE OUTLINE


Introduction

•
Excerpt from “Body Ritual among the Nacirema” by Horace Miner.
I.
What Is Culture? 
•
Culture is the totality of learned, socially transmitted customs, knowledge, material objects, and behavior. 
•
Culture consists of all objects and ideas within a society, not just those elements thought of as prestigious, popular, or status-giving. 
•
A society is a large number of people living in the same territory, who are relatively independent of those outside their area and who participate in a common culture. Societies are the largest form of human group.
•
A common culture simplifies day-to-day interactions. 
•
Some sociologists refer to media businesses as the culture industry and suggest that the primary effect of a global popular culture is to limit people’s choices.

A.
Cultural Universals
•
Cultural universals are practices and beliefs found in all cultures around the world. Anthropologist George Murdock uncovered several examples of cultural universals, including sports, cooking, funeral ceremonies, medicine, marriage, and sexual restrictions.
•
The specific expression of cultural universals varies from society to society. 
B.
Ethnocentrism 
•
Ethnocentrism refers to the tendency to assume that one’s own culture and way of life represent the norm or are superior to all others. Example: A Westerner’s looking down on India’s Hindu religion and culture, which views the cow as sacred.
•
Ethnocentrism is not limited geographically; all cultures and societies exhibit ethnocentric beliefs to some degree.

C.
Cultural Relativism
•
Cultural relativism refers to the viewing of people’s behavior from the perspective of their own culture. 
•
It stresses that different social contexts give rise to different norms and values.
D.
Sociobiology and Culture
•
Sociobiology is a discipline that involves the systematic study of the biological bases of social behavior. This field relies on the principles of natural selection (Darwin) to study social behavior. 
•
Sociobiology suggests that aspects of human biology program or determine social behavior.
•
Most sociologists agree that it is people’s behavior, rather than their genetic structure, that defines social reality. Conflict theorists, in particular, fear that sociobiological approaches could be used against disadvantaged people who are not competing successfully. 
II.
Role of Language
A.
Language: Written and Spoken 
•
Language is the foundation of every culture. It may be thought of as an abstract system of word meanings and symbols, but it is also an important component of cultural capital, defined as noneconomic goods, such as family background and education, which are reflected in a knowledge of language and the arts.
•
Language can transmit stereotypes. Feminist theorists have noted that gender-related language can reflect—although in itself it does not determine—the traditional acceptance of men and women in certain occupations. Example: Each time we use a term such as mailman, policeman, or fireman, we are implying that these occupations can be filled only by males. 
•
Language can shape how we taste, smell, feel, and hear. 

B.
Nonverbal Communication 
•
Nonverbal communication includes gestures, facial expressions, and other learned visual images.
•
Symbols in the form of gestures, objects, and words convey meaning to others.
•
Nonverbal communication varies from culture to culture. Example: The meaning of the “thumbs-up” symbol in the United States and Australia.
· Symbols can be powerful, yet different people may understand them in different ways. Example: Monuments honoring the Confederate States of America and the meanings they represent.
III.
Norms and Values

A.
Norms
•
Norms are established standards of behavior maintained by society. For a norm to become significant, it must be widely shared and understood.

1.
Types of Norms
•
Formal norms are generally written down and specify strict punishments for violations. Typical formal norms include laws, regulations, and organizational rules.
•
Informal norms are generally understood but not precisely recorded. Example: standards of proper dress
•
Mores are norms deemed highly necessary to the welfare of society. Example: prohibition of murder, treason, and child abuse
•
Folkways are norms governing everyday behavior. They help shape behavior, but violating them raises little concern among others. Example: Walking up a down escalator in a department store challenges our standards of appropriate behavior, but it will not result in a fine or a jail sentence.
2.
Norms and Sanctions
•
People do not follow norms in all situations.
•
Sanctions refer to penalties and rewards for conduct concerning a social norm.
•     Sanctions for norms are a reflection of a culture’s values and priorities; the most cherished values will be the most heavily sanctioned. Example: During the coronavirus pandemic, people debated restrictions on social distancing and the use of face coverings and whether governments should sanction the failure to comply with orders to assist public health officials.
3.
Acceptance of Norms
•
In some instances, behavior that appears to violate society’s norms may actually represent adherence to the norms of a particular group.
•
Norms may be violated due to norm conflict. Example: reporting domestic violence after hearing screams at your neighbor’s house, even though this conflicts with the norm of minding your own business.
•
Adherence to norms is contingent on changes in political, economic, and social conditions of a culture. Example: views on interracial marriage and same-sex marriage.
B.
Values
•
Values are collective conceptions about what is considered good, desirable, and proper. They can also be collective ideas about what is bad, undesirable, and improper. 
•
Values influence people’s behavior and serve to evaluate the actions of others. Often, values, norms, and sanctions are directly related. Example: If a culture views private property as a basic value, it will probably have stiff laws against theft and vandalism.
•
Values and norms tend to remain relatively stable over one’s lifetime. 

•
Values can differ in subtle ways, both among individuals and groups, and from one culture to another. Example: acceptance of premarital cohabitation in different nations

IV.
Global Culture War
•
Culture war refers to the polarization of society over controversial cultural elements.
•
Around the world, certain values are widely shared. Some scholars have nevertheless interpreted the conflicts of the early 21st century as a “clash of civilizations.”

V.
Sociological Perspectives on Culture
•
Functionalists view culture as a stabilizing agent for society. Common cultural elements (such as language, values, and norms) ensure that members of a society will be able to coordinate their actions with one another.
•
Conflict theorists view culture as serving the interests of powerful groups. 
•
A dominant ideology is a set of cultural beliefs and practices that help maintain powerful social, economic, and political interests. Example: Feminists argue that all of society’s powerful institutions tell women that they should be subservient to men.
•
It is difficult to identify a “core culture” in America.

VI.
Cultural Variation 
•
Within a single nation, certain segments of the populace develop cultural patterns that differ from the patterns of the dominant society.

A.
Subcultures 
•
A subculture is a segment of society that shares a distinctive pattern of mores, folkways, and values that differs from the pattern of the larger society. 
•
Subcultures may develop a specialized language or argot. The interactionist perspective emphasizes how language and symbols allow a subculture to feel cohesive and maintain a unique identity. Example: athletes who play parkour.
•
Subcultures may be based on common age, region, ethnic heritage, occupation, or beliefs. Example: employees of call centers in India.
B.
Countercultures
•
A counterculture is a subculture that conspicuously and deliberately opposes certain aspects of the larger culture. Example: ultraconservative military groups operating within the United States.
•
Countercultures typically thrive among the young.

C.
Culture Shock
•
Culture shock refers to the surprise and disorientation experienced when people encounter cultural practices different from their own. Example: Japanese use of special slippers exclusively for the toilet.
VII.
Development of Culture Around the World 

A.
Innovation
•
Innovation refers to the process of introducing new ideas or objects to a culture. Sociologists are interested in the consequences of innovation for a society. 
•
Forms of innovation include discovery and invention. 
•
The process of discovery involves making known or sharing the existence of an aspect of reality.
•
Invention results when items are combined into a form that did not exist before. Examples: automobile, Protestantism, democracy.
B.
Globalization, Diffusion, and Technology
•
Enjoyment of coffee in Asia and sushi in North America are illustrations of the escalating trend toward globalization.
•
Diffusion refers to the process by which a cultural item spreads from group to group or society to society.
•
George Ritzer’s “McDonaldization of society” is associated with the melding of cultures. McDonaldization refers to the adoption of characteristics originally associated with the fast food industry by many other industries, such as higher education, shopping, banking, and health care. 
•
Technology accelerates the diffusion process and transmission of culture. 

Example: domination of the English language on the internet.
•
Material culture refers to the physical or technological aspects of a culture; nonmaterial culture refers to ways of using material objects, as well as to customs, beliefs, philosophies, and patterns of communication. Nonmaterial culture is generally more resistant to change. 
•
Culture lag refers to the period of maladjustment when the nonmaterial culture is struggling to adapt to new material conditions, according to sociologist William Ogburn. Example: When manufacturers introduced electronic cigarettes, officials at airlines and the Food and Drug Administration were left scrambling for how to respond.
VIII.
(Box) Social Policy and Culture: Bilingualism

A.
Looking at the Issue
•
Bilingualism refers to using two or more languages in a particular setting, treating each language as equally legitimate. 
•
About 21% of the population in the United States speaks a language other than English as their primary language. 
•
Results of bilingual studies are mixed, and bilingual programs vary widely in their quality and approach. 
•
An overview of 17 different studies suggests that students offered lessons in both English and their home languages make better progress than similar children who are taught only in English. 

B.
Applying Sociology
•
The functionalist view (that language serves to unify members of a society) suggests that immigrants assimilate into the dominant culture and learn to speak the dominant language, English. This has been the default view in the United States for a long time, though it has weakened in recent decades.
•
The conflict view argues that attacks on bilingual programs stem from the ethnocentric view that deviation from the majority is bad.

C.
Initiating Policy
•
Nations vary in their tolerance of multiple languages. Example: China’s cultural control effort in Tibet.
•
In some nations, it is a regional issue (e.g., in Québec, Canada).
•
Federal policy in the United States has vacillated on bilingualism. In the 1970s, it was widely supported in school districts. In 1998, voters in California all but eliminated bilingualism in education.
•
In the United States, there have been repeated efforts to create a constitutional amendment to make English the official language. 
•
By 2016, 31 states had declared English their official language.

•
Public concern over a potential decline in the use of English appears to be overblown.

	
	KEY TERMS


Argot  Specialized language used by members of a group or subculture.

Bilingualism  The use of two languages in a particular setting, such as the workplace or schoolroom, treating each language as equally legitimate.

Counterculture  A subculture that deliberately opposes certain aspects of the larger culture.

Cultural capital  Noneconomic goods, such as family background and education, which are reflected in a knowledge of language and the arts. 

  Cultural relativism  The viewing of people’s behavior from the perspective of their own culture.

Cultural universal  A common practice or belief found in every culture.

Culture  The totality of learned, socially transmitted customs, knowledge, material objects, and behavior.

Culture industry  The worldwide media industry that standardizes the goods and services demanded by consumers.

Culture lag  A period of maladjustment when the nonmaterial culture is still struggling to adapt to new material conditions.

Culture shock  The feeling of surprise and disorientation that people experience when they encounter cultural practices that are different from their own.

Culture war  The polarization of society over controversial cultural elements.

Diffusion  The process by which a cultural item spreads from group to group or society to society.

Discovery  The process of making known or sharing the existence of an aspect of reality.

Dominant ideology  A set of cultural beliefs and practices that helps to maintain powerful social, economic, and political interests.

Ethnocentrism  The tendency to assume that one’s own culture and way of life represent the norm or are superior to all others.

Folkway  A norm governing everyday behavior whose violation raises comparatively little concern.

Formal norm  A norm that has been written down and that specifies strict punishments for violators.

Informal norm  A norm that is generally understood but not precisely recorded.

Innovation  The process of introducing a new idea or object to a culture through discovery or invention.

Invention  The combination of existing cultural items into a form that did not exist before.

Language  An abstract system of word meanings and symbols for all aspects of culture; includes gestures and other nonverbal communication.

Law  Governmental social control.

Material culture  The physical or technological aspects of our daily lives.

Mores  Norms deemed highly necessary to the welfare of a society.

Nonmaterial culture  Ways of using material objects, as well as customs, beliefs, philosophies, governments, and patterns of communication.

Norm  An established standard of behavior maintained by a society.

Sanction  A penalty or reward for conduct concerning a social norm.

Society  A fairly large number of people who live in the same territory, are relatively independent of people outside their area, and participate in a common culture.

Sociobiology  The systematic study of how biology affects human social behavior.

Subculture  A segment of society that shares a distinctive pattern of customs, rules, and traditions that differs from the pattern of the larger society.

Symbol  A gesture, object, or word that forms the basis of human communication.

Technology  Cultural information about the ways in which the material resources of the environment may be used to satisfy human needs and desires.

Value  A collective conception of what is considered good, desirable, and proper—or bad, undesirable, and improper—in a culture.
	
	ESSAY QUESTIONS


1. How does the meaning of culture differ in sociology from its common everyday meaning? 

2. What is the difference between the concepts of culture and society? 

3. Identify four different cultural universals and offer examples of how they are met in the United States and other cultures. Discuss, also, the ways in which these cultural universals are adaptive mechanisms; that is, how do they help the respective culture/society function? 
4. Why are cultural and religious identities becoming the prime source of international conflict?

5. What are the differences among innovation, diffusion, discovery, and invention? Provide examples of each from the American context. 
6. Explain what is meant by the McDonaldization of society as it relates to globalization.

7. Discuss technology within the context of material and nonmaterial culture. 

8. How does the concept of culture lag apply to William F. Ogburn’s two types of culture? 

9. How is language affected by culture, and how can language in turn influence the culture of the society in which it is used? 

10. How and why does language serve as a foundation of culture? 

11. What is nonverbal communication, and how does it differ from one culture to another? 

12. What is argot, and how does it help to differentiate a subculture from mainstream culture?

13. How do norms and sanctions help us to understand a culture? 

14. Distinguish among each of the following pairs of concepts: informal versus formal norms, mores versus folkways, and norms versus sanctions. 

15. How do values differ from norms? 

16. Why can violating society’s norms reinforce a group’s norms? Provide an example of this.

17. What are some of the subcultures to which you belong? 

18. To what does the term dominant ideology refer, and how is it used by conflict theorists? 

19. How do the functionalist and conflict views of the dominant ideology differ? 

20. Discuss the possible relationship between the dominant ideology and poverty in the United States. 

21. Distinguish between subcultures and countercultures. 

22. Why are militia groups an example of a counterculture rather than a subculture? 

23. Distinguish between ethnocentrism and cultural relativism. 

24. Use the concepts of ethnocentrism and cultural relativism to examine the debate about bilingualism. 

25. How would functionalist and conflict views of bilingualism differ? 

26. Discuss the ambivalent history of public policy concern over bilingualism in the United States.

	
	CRITICAL THINKING QUESTIONS


1. Discuss how a functionalist would view the role of language in a culture. Be sure to address the issue of bilingualism in America.

2. Discuss how a conflict theorist would view the American domination of websites and other informational sources on the internet, compared to other world nations. 

3. Discuss how the interactionist perspective would likely view the importance of human interaction with certain cultural symbols. Give some examples to support your answer.

4. Describe how language may institutionalize stereotypes within a culture. Give some examples to support your answer. 

5. Problematize the concept of cultural relativism; that is, have students discuss the problems inherent in assuming a relativist position. While this is often the expressed view of many college students (and intellectuals), why and how is it also a difficult position to defend in certain instances? Good examples for discussion include FGM or female genital mutilation and/or the so-called “pro-incest lobby.” See NAMBLA, for example. Related topics for discussion might include the right of organizations to express hate speech (and to post such language and ideologies online). 
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