and expectations?” tells the client that the nurse values him or her and cares how the communication
affects him or her. In addition, effective therapeutic communication enables clients to feel free to speak
out when they have questions or concerns about their care and may result in error reduction (Finkelman
& Kenner, 2007).

Along with individual evaluations of nurse—patient relationships, much work needs to be done to
validate the benefits of helping relationships built by nurses. Therapeutic communication is an
independent nursing intervention. However, nurses frequently fail to make entries in client records such
ng lormmoms Hniaeiea® op “owolored feelings about the meaning of (client health concern)” when

documenting delivered care. Most nursing research studies addressing caring are qualitative or
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A might be considered a special type of helping relationship. Because “to heal 1s
the activity of becoming whole” (Kritek, 1997, p. 11),



