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Directions: Below are twelve Situation might
abilities to communicate Effecﬂ\'ely OnS in which yoU " 7. mes the sam

competent to communicate in one st 5 ]
competent you believe you are tg . Uation tha"' in? of the 5:tuatlo';'s=
OMmunicate in €2 our*estmTate of your

below. Indicate in the space pr,
ovj
competence. ded &d at the |eft of €2
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Presume 0 = completely incompetent and moe= co_mﬁét'éht-

m

4: 1. Present a talk to a group of stranﬁrs ¢<

30 10. Talk in a large meeti
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’6;'12. Present a talk ¢, "
0

o of acQ ces ’ %
Ualntan rems indicated and divide

g: To compute the g, b for thel

drin
3 128¢

the num
the t0t3| by ber IndICated be| ' add the pel":elrl

1+8
5 Ide b
v, pY

Meetfng 3+6+ 10 divi 3
— g '\,

GrouP 4+9+13; divige bys, g3 .5
pyad 2+5+7 divide by3, 6 ¢
strange" 1444741, divide by 4 AR ¢
Acquaintance 27849412, diige o 60‘& N
Friend 3+5+8+11; divige bv 4, ’-f@ 15

Acquaintance, and

To compute the total SPCC score, add the stube nger,
cofgz

Friend Then, divide that total by 3,
P& '\\, <51 Low SPCC

Public

Meeting <51 Low SPCC

Group <61 Low SPCC

Dyad 58 Ty < 68 Low SPCC

Stranger G e <31 Low SPCC

Aca’uaintance \ Pig <62 Low SPCC

Friend Q >99 ngh SPCC < 76 Low SPCC

Tdtal > 87 High SPCC <59 Low SPCC

HIE her s indicate higher self-perceived communication competence with basic
communfgdtiop contexts (public, meeting, group, dyad) and receivers (strangers,

Acqy " rlend)
7 s""‘ifl:e:

; IV":Cfoske\(,.i C,& McCroskey, L. L. (1988). Self-report as an approach to measuring
,; communication competence. Communication Research Reports, 5, 108-11.

htty :
, ttp://Www jamescmccroskey.com/measures/commumcation_competence.htm3.

l\"W\verbal Immediacy Scale Self Report (NIS-S)
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Directions: The followin
with or to others. Please
you believe the statem '
2 = Rarely; 3 = Occasional|

B | use my u C tal;:'
s 2. I touch @ étélklng to them.
13 s falking 1O P
__l___ 4, le talking to them

n they touch

hen | talk to people.

king to people.

;_: ile talking to people.

when | talk to people.

ions when | talk to people.

ople.
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Scoring:

Step 1. Add the scores from t € fo)
and 25. 3 5 r_

Step 2. Add the s€C

26. a?O

Total Score
Norms:

Males: High =>104

Richmond, V. P., McCroskey,
immediacy scale (NIS): |
Communication Q

Py

I'have a bland facial expression when I talk to people.

I move closer to people when | talk to them.

I look directly at people while tagung to them. :
I am stiff when | talk to people. :

I have a lot of vocal variety whetg talk to people.
| avoid gesturing while | am talk to people. %
I lean toward people when | tal ;. them. Q\
I maintain eye contact with peop e when | talk to th%
ththehn.

I try not to sit or stand close to people when'l talk

them.

| lean away from people when | k to
I smile when | talk to people. -

| avoid touching people whe

us Step 1 minus.

: High=>112
Low = <92

Low <83

(2003). Development of the no
d other-perceived nonverbal lm
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Talkaholic Scale
The talkahalic scale is a meas ; . some people are driven to
talk. They are highly verbal P:;:I:::‘gt::?: c:’ mtny:fr;-:zz'ﬂ:r(‘and often little desire) being
quiet in the presence of other people, while ?:h?se ndividuals 3re "high talkers" or
"talkaholics," they usually are not the-peop!e that others refer to as one who "talks too
much.” The term "“talks too much" usually is applied t0 people who are saying things
another person doesn't want them to say ortl:::a are ineffective communicators. While the
term appears to be a quantitative descrip;cion it : ctually is @ qualitative refere
Considerable research had determined that tl;e more a person talks (in moﬁa ss
the person is an incompetent communicator or saying things that are offensive to )
the more positively that person is evaluated by others- They are more Iil?gh o%yn asa
leader, as being more competent, and more positively o 2 \

perception variables. \

A . h WS %\
Directions: Read the following questions and select the answer_tha’i corresponds with what
you would do in most situations. Do not be concerned if sOMe of the items appear similar.
ment applies to you. Use

Please use the scale below to rate the degree to which each state

-

the following responses: .
bﬁ&g;ée = 4; Strongly Agree =5

g 8lama compulsive talkef
%S 9.1am not a talker; rarely munication situations
3 10.Quite a few people | 00 much

& 11.1just can't stop ta
CRICOS Provider Code: 0221 BUSN20017| Self-Diagnostic
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3% __12.Ingeneral, I talk
1ess than | should
—2___13.1am not a "talkaholjc* ‘
& _14.Sometimes | talk when, | B wold e oY 2 dvantage to keep quiet

% _15. 1 talk less than | shoylg Somet
‘metimes
3 _16.1am not a compulsive tajker
[

[
complete the follo

Scoring: To determine thé'S&)fe"élﬁ the Talkaholic Scale
ic *

F 5 |
Score = 12 ﬁfrdtaﬁ;%m % 1- Total from

Step 2: Add the scores for items 13 and 16
Step 3: Complete the following fofm@a. Total®

Step 2. 20
_ ¥
NOTE: Items 1, 4, 6, 9, 12, and 15 are ms and dre Nt scored.
gje scorﬁ pelow 30.

The score should be between 10
Jlkaholics, and are able to control

[ves in situations where it is
ntage not to talk.

rde 'Et

they find themse
uch to their adva

e truly compulsive communicators.

People who score between 30 a d
their talking most of the time, but s
difficult to be quiet, even if it wa

People with scores above 40 3 They ar

Sources:
fying compulsive communicators:

enti
Reports, 11, 39-52.

elates of compulsive communication:
_ Communication Quarterly, 43, 39

BUSN20017I Self-D ,'. g1

CRICOS
School of Business



\_Snmft—_,;-_, 25 ; P“:I’
AL /' R(/(La’ ’?OS?L,‘*EC/

Toler i
ance for Disagreement
The tolerance for disagree egree to which an
individual can tolerategothg:e;et:;:!edi_s desigped to mea::rteh;hiigiﬁdual bellevestobe it
This conceptualization is similar to tha'sagreelng with :'vveness- people with high
argumentativeness are likely to be ablt tt)f erUmgnta Iore disagreement than those people
who are low in argumentativeness, |t ie bo : eal with tnlonﬂict in interpersona‘
communication is in large part (in t;on‘s e fEVEd'thathe " vel of liking between the people) a
function of the tolerance of diSagree"J‘lel::tg;f:::::teractants_ Alpha reliability estimates for

the TFD scale can be expected to be in the neighborhOOd of .85.
nd orientations. Hence, there are

Directions: This questionnaire in
volves people' elings 2
people's fe our reaction to each item. All

no right or wrong answers. We just !

want you to indicaté :
responses are to reflect the degree to Wh‘ilch t: Ir;eﬁeve the item applies to you. Please use
the following system to indicate the degree t\; \:hich you agree that the item describes you:
5 = Strongly Agree, 4 = Agree, 3 = Undecided, 2 = Disagree: 1 = Strongly Disagree

ere thereis @ lot of disagreement.

4 1.1tis more fun to be involved in a discussion wh
i_ 2. | enjoy talking to people with points of view different than mine.
3 3.1don't like to be in situations where people are in disagreement.

1§
€

U~ 4.1 prefer being in groups Whg{é‘“&iéf\@ne's peliefs are the same as mine.
i3 5. Disagreements aré generally helpfu!
g__ 6. | prefer to cha nge; theic\)ﬂ‘;ﬁic iOf‘d;;scussion when disagreement OCCUTS.
nversations because it servesa useful purpose.

‘3_7.1tend to create disagreements in co
n which we disagree.

uing with other people about things 0

pendently rather than to work with other people and have

3 _8.lenjoyarg

3 9.lwould prefer to work inde

disagreements.
e no disagreements occur.

4 10. I would prefer joining a group wher
ith other people.

2 11.1don't like to disagreé W
a _12.Givena choice, | would leave a conversation rather than continue a disagreement.
Q_13. | avoid talking with people who | think will disagree with me.
CRICOS Provider Code: 02219C . BUSN20017 Self-Diagnostic Tooks|
Australia | '
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Scores above 46 indicate High TFD' Scores b
3 © >cores be

and 46 indicate moderate TFD

Sources:

4
sedham Heights, MA: Allyn & Baem'
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Personal '
RePOrt of Intercultural Communication
Apprehension (pR,CA) :

This measur
LB Thiseir‘:,s,i:udr:::ltozw 10 address communication apprehension in the int.ercultural
communication context. HO’:’:’ESUmed to be better than the PRCA24 for this partlcula.r
suggests that intercultura] o ever, i't is substantially correlated with the PRCA24. This
communication apprehensionmmumcati"" apprehension is a subcategory of general
above .90 when completegd p, ' A'p.ha reliability estimates should be expected to,be
this instrument is translateq ;v Native English speakers, although they may belower when
0 another language because translations'tsually are fess

than perfect.

Directions: The 14 statements pejoy are comments frequently made by people with regard
to communication with people from other Cultures. Please indicate how much you agree

with these statements by marking a number repres.enting your response to each statement
using the following choices: Strongly Disagree = 1; Disagree = 2;are Neutral = 3; Agree = 4;

Strongly Agree =5
SR Generally, | am comfortable in@f;&ing with a group of people from different

!

cultures.
& 2.1am tense and nervous while‘interacting with people from different cultures.
4 3.1like to get involvedingrotp discussion with others who are from different
cultures. et O
i

d 4. Engaging in g*igr%p discussion with people from different cultures makes me
nervous. . . AV
h : &
) | am calm and relaxed with interacting with a group of people who are from

different cultures.
o 6. While participating in a conversation with a person from a different culture, | get

nervous.
Y- 7.1 have no fear of speaking up in a conversation with a person from a different

culture.
& 8. Ordinarily | am very tense and nervous in a conversation with person from a

different culture.
BUSN20017| Self-Diagnostic Tools |6
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—3 9. Ordinari DA
lytam :
Very
“"' and relaxed in conversations with @ person from 3

different culture.

&4 10. While co :
mersgng
wm,
2 Person from a different culture, | feel very relaxed.

__3 11.1am afraid
to speak
» h Conyersations with a person from a different culture,
es with

L~ 12.1face the prog
pect of
confidence. h*'ﬂeﬂng with people from different cultur

13. My thoughts be
corn..
%ed and jumbled when interacting \@ﬂ; pedple from

different cultures.

14. Communicating%
uncomfortable “Gﬂle from different cultures makes me feel

|

Scoring: To compute the Pch s ’U.C\mpl A o
;'., etet efol owings eps.

3%5 7 9 10, and 12 Q:[f

‘ 4}@;83511 13,and 14 t§
e = 42 - Total from Step 1 + T

Step 1. Add the scores for the fOllowlng it
em .

Step 2. Add the scores for the followin
otal from

ol

res above
derate

Step 2.
2 indicate low intercultural CA. Sco

scores can range from 14 to 70
52 indicate high inter ultural CA
- % ARG between 32 and 52 indicate a mo

level of interculturg,l_(_gA. :

H) The development of intercultural and

Source. Neullep, &% M ) C
on apprehension scales. Communication Research Reports, 14, 385-. -

398.



