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Rubric Name: Communication Audit

Cribefis

Introduction - Description of
3 Communication Audit

wifoduction - DL TSI No deseripl

Organization

Research Methadology -
Description of Administration

Research Methodology
Description of Survey
Respondents

Data Analysis -Survey
Administration - sample size

Data Analysis -Charts, Graphs
and Tables

Data Analysis - Quality

ldentification of
Comrnunication Challenges

Solutions/Recommendations

Salutions/Recommendations

Summary - Use credible
reasoning and e sidence in
communication

Summary - Accurate use of
fosoures

Summary - APA Guidelines
for in-text citations and

Nab Sitiphiron
Q penis

No descriptian provided

Mo description is provided

Mo deieription poovided

Presented a sample size of
less than 3 respondents.

No tables, charts, graphs were
presented.

No guantitalive analysis of
survey data is presented,

No communication challenges
are presented one
cammunication challenges are
not supported by the
quantilative analysis

No description provided

One or Zero solutions were
submitted,

Concepis and themes are nat
fully developed, presented in
a cohesive manner or
appropriately supported

Insufficient use of apprapriate
research, supporting
evidence. and relevant
sources.

Inconsistent ar missing in-text
citations: fails to attribute an

Partisd
13 padiriy

Description is missing
important elements.

" Dessiian b missing
important elements

Description is missing
important elements

Description is missing
important elements

Presented a sample size of 4-

Tables, Charts, Graphs are
missing important elements to
clearly and accurately
represent the data.

The analysis is missing
important elements to clearly
and accurately represent Lhe
data/infarmation

Comimunication Challenges
are missing important
elements to clearly and
accurately represent the
data/information

Description is missing
impariant elements.

Presented tvso solutions

Summary idea presentation is
not cohesive. At times the
writing forces the 1eader to
delermine the author's train
of thought.

Insufficient use ot appropriate
research, supporting
evidence, and relevant
sources, Limited
characterislics of essenlial
information and resources
presented

References are cited but
incorrectly under APA style

Satisfactory
17143 poinrs

All required elements
addressed in the desciiption,

All required elements
addressed in the desciiption.

All required elements
addressed in the description

All required elements
addressed in the description.

Presented a sample size of 6-
8 respondents

All reyuired elements
accurately represent and
clearly highlight data
trends/findings

All required elements
accurately represent and
clearly present anatysis

All required elements
accurately represent and
clearly present evidence-
supported findings

Allequired elements
addressed in the description

Presented three solutions,

Cancepts and ideas are
developed and supported
with credible sources,

Incorporate sufficient use of
appropriate research
supporting evidence, and
relevant sources, Does not
describe all characteristics of
essential information
resources, including theii
limitalions, and explains
shategies for identifying and
finding such resources

The majority of in-text
citations and the reference

Advanced
214286 points

Clearly and succinctly
presents the purpose of the
communication audit and the
intent of the survey used to
identify organizational
communication patterns {e g
to increase arganizational
effectiveness or as a resuit of
a perforinance gap)

Presented a detailed
description of the department
of the organization surveyed.
including the purpose,
number of employees,
internal and external
customers.

Presented a delailed
description of how and when
the survey was administered
{i e. time and date, length of
time for all surveys to be
conpleted, 1aciktated or ot
facilitated, directions, survey
farmat)

Presented appropriate
demographics to describe
ey reapondents fie.
position titles, full-dme/part-
time, managerial/support}

Presented a sample size of
more than 8 respondents.

The dala analysis is clearty
shown through the use of
tables, charis or graphs. The
data clearly shows how the
main issue was identified

Clearly and accurately
summanires the reauls
presenting a quantitative
analysis. Comprehensively
addresses weaknesses and
strengths that the data
shows,

The critical communication
issue in the organization

is clearly identified and
supported by the data.

Presents specific and
appropriate solutions. The
feasibility and priority of
solutions is discussed
Appropriate facts and details
are presented.

Presented three or more
innovative solutions.

Concepts and ideas are fully
developed and suppoi ted
with credible sources, Reader
can easily follow the author's
logic and reasoning

Incorporate sufficient use of
appropriate research,
supporting evidence. and
relevanl sources

The paper correctly cites in-
text and lisls at least thiee



Refeirances

Summary = Writing Mechanics

Submit Files

Files to submit

(0) hle(s) to submit

Suthor’s word through AF
cieations

Daes nol adhere to standwd
usage rules of mech inic
Coonventions of wiitten
English, incuding
capiwalization and puncitation
and spelling Ove ten eriors
found

Dees 1ot inedL e Gatiogs,
0 or maic

Daoes not meet expectations

The student bas either used
another tonnat or incorrectly
avplied the APA slyle
guidealines

Minimally adheies to standard
vsage rules of mechanics
Conventions of wiilten
English, including
capitalizarian and puncluation
and spelling Over three
eires found

21 o et

After uploading, you must click Submit to complete the submission,

Add a File Record Audin

Commanti

Ptz

[

it Far

are properly ciled; formating
1s inconsistent/inaccurate in 3
few cases

Adheres to standard usage
rules of mechanis
Conveations of wntten
English, Including
capitalization and puactuztion
and speiling. One Lo three
ertors found

24 i s

resaurees on fhe Refarences
page If additional sout
are used, they are induded
cerrertly

Strictly adheies wo standad
usage rules of mechonica:
Conventions of written
Eriglish. including, bul nat
limited Lo capitalization and
purctuation and seelling No
erors found, No jogon used

A
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