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Editor | elapses, stabiiizing g, providing job training and mug__aan.:; social worke , such &m.svo Box 1.4 Social Work Roles and Levels of Practice
Executi employment sk 1 emotional supports to draw on survivors’ recovery group. p _ﬂms_ci
Bt during Gfficult penods gang aime, of 3 professional | plementing Level of Practice
Progra Clinician/Counselor: The soqial wo ker helps improve organizational change P
Execut ent functioning th f dinical intervention Mediator: The social worker takes ance betwegy
i going support The sodial two systems in order (0 he = conflict and to hel Mezzo Agency administrator; agency staff trainer; broker; dass ac tional facilitator
Chns eip the ghts into feelings, change establish a better communication flow, such as divorce program planner; researcher/program eval
Cover | haviors, and acquie problem-soiving skifk mediation or business mediation bety N Quarreling Macro Act
Coordinator: The social worker helps a variety of systems to business partners
work together at fulfilling goals. For example, the social Planner: The social worker may work in an agency as 3
Credits orker may coordinate community efforts to develop program planner creating new services for clients or i
approp a drug awareness program by working with the police the community as a community planner mov;gn_ao social Assess your understanding
Copyri department, loc health department, and services and resources for the community of social work roles by
Statere e Outreach Worker: The social worker works within the taking this brief quiz
any pr Educator/Teacher: The social worker nstructs or chents” environments to identify individuals with unmeg
mecha imparts knowledge to others at the individual, group, needs and to engage them in the helping process ang
approp ?.:”Es n2l, or community level For example, the sodial service system. For example, as an outreach workes .
M,“,..n,_.. social worker ae teach a client job search skills, teach for the local homeless shelter, you may work with a team Policy to Practice _Medicaid
k wnﬂ,o_a o.m.n?,.;,i mothers prenatal dlasses, train of workers who ruise or walk the neighborhoods looking nce its passage in 1965, Medicaid policy was passed to Medicaid eligible women, providing them care until the child's first
Mwo»(amm“”,g‘,ﬁm, ,:M..S‘su.j?»%% methods, or for homeless indviduals, engage them in conversation to mnsf% health coverage for low-income people and is birthday. How did the social worker's knowledge of Medicaid sup
New L A acb "ty education on transradial adoption assess their needs, and link them to needed services the nation’s primary public health insurance program port her client Sarah in the case study in Box 1.2? In what ways
- “iowledge can be empowering to clients, groups, Researcher/Program Evaluator: The social we K an essential policy for ensuring child and maternal health was the social worker able to tum policy into essential tangible
organizations, and communities, evaluates program effectivene m.w. : 7 worer country, financing 40% of all births. This important policy pro resources in her social work practice with Sarah? What role(s) did
Enabler: Empowers clients in ?a,:o solutions to the analyzing QMM and _J,En”mr”w SM ﬂ“,”:_‘,@%wm vides pregnant women prenatal care, labor and delivery services, the social worker fill in translating policy to practice for her dlient?
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accompish tasks and solve proby s i focal health dinic is meeting the needs of uninsured !
and soive problems. For example, the community members
sodial worker may help a mental health patient adjust to
day treatment Sacrce: Sheakor & Hove 20153 Zasm .
oreys astrow & Kiest-Ashman (2013)
SUMMARY
\%Nr i Social work developed along two parallel paths to helping people. Following
~ = the visions and philosophies of founders Jane Addams and Mary Richmond,
v\,k Given the complexity of the social service system and the social work has focused on working with individuals and families while simul-
- R p— unpredictability of the Itz experience, social workers often tancously :.nr_:‘n social reform and policy change. To that end, the field has a
PPy knowledge of human behavior and have ethical and moral obligations to ser long tradition of helping the disadvantaged and disenfranchised and influenc
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