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materials, and will have an opportunity to communicate virtually with the client.
Please keap in mind at alltmes that interactions with the client and your work
prodict not only reflect upon you as an individual but upon GW and your degree
program specifically. Our goal should be to delight the client and further enhance

our brand around the world

Client Solutions alsa should include a professional, seven-slide-maximum
PowerPoint deck (think of this as a visual summary of the executive summary of
your report). The first siide should include all student names. a title, and at least
one graphic of your choosing. The remaining six slides should tell an engaging
narrative of the central problem (typically one siide), the methods the team used to
salve the problem (typically one slide), team analysis (2-3 slides), and
recommendations (2-3 slides), drawing on frameworks, terms, and concepts from
the course wherever applicable. Slides should communicate main ideas and be
formatted very carefully. limiting the number of words on each slide so that siides
are not too crowded with text. Siides should be visually appealing, including a mix
of text, pictures, graphs andior infographics. Presentations should Iast no longer
than 12 minutes.” Students will both present and view/comment on presentations
developed in their synchronous session group.
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Client Solutions should include a professional, 25-30 page Microsoft Word
document in single-spaced block text (space between each paragraph) in 12-point

Times New Roman font with one-inch margins all around. Appendices and Works

Cited page do not count toward the page fimit. All sources used (either with direct
quotation or in paraphrase) should be cited using the APA parenthetical endnote

citation format, including personal interviews conducted with the client and any data

or graphics used in the report taken from existing sources. Page numbers should

be included and begin on the first text page of the report. A table of contents

should be included. All reports should have a coversheet with all student names on

it, a tile, and at least one graphic of your choosing. Reports should be posted to
Blackboard by the assigned due date and time (in Washington DC/Eastern

Standard Time zone time). Glient solutions projects that do not conform to these. |

standards will receive a grade of a zero.

Students are responsible for setting up times to meet with their group members
virtually to discuss team progress on the client solution project. Student teams will |
be assigned at the beginning of the course, and teams are encouraged to set up

regular meeting times once the projects are announced through the end of the |
course EARLY to insure everyone contributes to the project

Please note that some of the overall client solution grade is based on a peer

evaluation. This means that a good grade on the project is partly contingent on

positive feedback received from fellow team members at the end of the project on |

your contributions to the team effort and on completing a reflective evaluation of

your peer's performance as well. Students are responsible for contributing to the |

team work contract (one of the assignments in the course) and fulfilling promises |

made to the work contract an time, |
|

Caution: If unexpected circumstances arise that prevent the student from fulfilling |
promised team obiigations in a timely manner. the student is required to

immedately inform hissher team of the situation and copy the professor. Similarly, if

lack of client availabilty or responsiveness stalls work effort, please notify the |
professor. If work product delays caused by an individual student impede team

progress, students are required to notify the professor immediately so action can

be taken, Failure to inform the professor and/or repetitive delays will result in a
substantially lower grade on the project (even a zero depending on egregiousness).




