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Page 1: Question 1 (5 points) a
i 5 5 (Learning Outcome 2) Provide an example of how conditions and events of a

particular time period shaped the managerial approaches that emerged during or
around that period.
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v
Question 2 (5 points)

(Learning Outcome 2) To what extent do you see the ideas of scientific management

reflected in organizations today? In what type of organizations, if any, are these ideas

still relatively prominent? .
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Question 3 (5 points)
1 2 3
(Learning Outcome 2) The human relations school of thought argued that happy
workers would be productive workers. Why do you think that subsequent research
4 5 6 generally has failed to provide evidence for a strong relationship or this type?
v
Question 4 (5 points)
(Learning Outcome 2) The so-called “classical approaches” provided managers with
specific steps to take in improving organizational performance, while the
contingency approach maintains that ‘it all depends.’ Does the contingency approach
offer useful help to managers, and if so, in what ways?
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Page 1: = Question 44 (5 points) -
1 2 3 (Learning Outcome 3) Define globalization. According to Thomas Friedman, what are

the three stages of globalization?
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Question 45 (5 points)

(Learning Outcome 3) Explain the four prominent dimensions of national culture.
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Question 46 (5 points)

(Learning Outcome 3) Discuss the ways that firms can enter new global markets.
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Question 47 (5 points)

(Learning Outcome 3) What is a globally focused organization?
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Question 48 (5 points)
1 2 3 . ) .
(Learning Outcome 3) Define and discuss the term cultural context.
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1415 || 16 Question 49 (5 points)
M (Learning Outcome 3) What is a global mind-set?
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Question 50 (5 points)

(Learning Outcome 3) Explain with examples how a change in staff can be brought in
effectively.
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