

[bookmark: _GoBack][image: /Users/redha/Desktop/Screen Shot 2021-02-28 at 10.01.55 PM.png]

[image: /Users/redha/Desktop/Screen Shot 2021-02-28 at 10.02.37 PM.png]
[image: /Users/redha/Desktop/Screen Shot 2021-02-28 at 10.02.59 PM.png]
image1.png
Simulation Question 11-2

The information contained in this simulation question was obtained from publicly available sources.
= I Have Become a Victim of Identity Theft — What Should I Do Now?

The Victims

In January 2006, Javelin Strategy and Research co-released its 2006 Identity Fraud Survey Report with the Better Business Bureau. The report is
issued as a longitudinal update to the Javelin 2005 Identity Fraud Survey Report and the Federal Trade Commission's (FTC) 2003 Identity Theft
Survey Report. Survey findings include:

1. The number of US adult victims of identity fraud decreased from 10.1 million in 2003 and 9.3 million in 2005 to 8.9 million in 2006

2. Total one-year fraud amount rose from $53.2 billion in 2003 and $54.4 billion in 2005 to $56.6 billion in 2006.

3. The mean fraud amount per fraud victim rose from $5.249 in 2003 and $5.885 in 2005 to $6.383 in 2006.

4. The mean resolution time is at a high of 40 hours per victim in 2006 compared to 28 hours in 2005 and 33 hours in 2003.
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Resources Available to the Victims

1. The Federal Trade Commission http://wwiw.consumer.gov/idtheft
This website is a one-stop national resource to learn about identity theft. It provides detailed information to prevent identity theft, and the steps to
take if it occurs.

2. The US Department of Justice http://wwiw.usdoj.gov/criminal/fraud/idtheft.html

This website provides information on what the Department of Justice is doing about identity theft and fraud. Federal prosccutors work with
federal investigative agencies such as the Federal Bureau of Investigation, the United States Secret Service, and the United States Postal
Inspection service to prosecute identity theft and fraud cases.

3. The Office of Privacy Protection hitp:/www.privacy.ca.gov/cover/identitytheft.htm

This website provides information on identity theft and steps to take from the Office of Privacy Protection for the California Department of
Consumer Affairs.

4. The Identity Theft Resource Center http://www.idtheftcenter.org/index.shtml

This website provides consumer and victim support and advises governmental agencies, legislators, and companies about identity theft. It is a
nonprofit organization that focuses exclusively on identity theft and is based in San Diego, California.

5. The Privacy Rights Clearinghouse http://www.privacyrights.org/identity.htm

This website provides identity theft fact sheets, identity theft publications, and identity theft quizzes. It is a nonprofit consumer organization and
is based in San Dicgo, California.
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Required

First, go to the website of the Identity Theft Resource Center, http:/www.idtheftcenter.org/ a national nonprofit organization that focuses
exclusively on identity theft. In this website, click the tab “Victim Resources.” Second, from this “Victim Resources” tab, click the option
“Victim Solutions.” Third, inside the “Victim Solutions” webpage, click “Fact Sheets” on the right hand side of the webpage. Lastly, inside this
“Fact Sheets” webpage, scroll down and locate:

“Fact Sheet 104 My Wallet or PDA was Lost or Stolen™ to answer Part 1.
“Fact Sheet 106 Organizing Your Identity Theft Case™ to answer Part 2.
“Fact Sheet 116 Collection Agencies and Identity Theft” to answer Part 3.
“Fact Sheet 124 Credit Freezes and Fraud Alerts™ to answer Part 4.

Elatadat

Alternatively, a latest link to the entire set of fact sheets can be found in http://www.idtheftcenter.org/Help-for-Victims/document-catalogue.html

Part 1. Fact Sheet 104 gives advice on what to do when a wallet was stolen. Assume you are advising a victim whose wallet was stolen and
providing a summary of what the victim should do. You should not just cut and paste from Fact Sheet 104; rather, you should paraphrase the facts
and your summary must not exceed 1 page of typing using single-space and medium-size font letters.

Part 2. Fact Sheet 106 gives advice on how to organize a financial identity theft case. Assume you are advising a victim on how to organize a
financial identity theft case and providing a summary of what the victim should do. You should not just cut and paste from Fact Sheet 106 rather.,
you should paraphrase the facts and your summary must not exceed 1 page of typing using single-space and medium-size font letters.

Part 3. Fact Sheet 116 gives advice on when a collection agency contacts a victim to collect money. Assume you are advising a victim on how to
deal with a collection agency and providing a summary of what the victim should do. You should not just cut and paste from Fact Sheet 116;
rather, you should paraphrase the facts and your summary must not exceed 1 page of typing using single-space typing with medium-size font
letters.

Part 4. Fact Sheet 124 gives advice on “Credit Freeze” and “Fraud Alert.” Assume you are advising a victim on how to place a credit frecze and
a fraud alert and providing a summary of what the victim should do. You should not just cut and paste from Fact Sheet 124; rather, you should
paraphrase the facts and your summary must not exceed 1 page of typing using single-space and medium-size font letters.








