

Reactance X Agreement (Spring 2024)

Methods Students: Below is the survey participants saw when they logged into Canvas. Feel free to use as much of this survey as you want for your methods section in Paper IV. Keep in mind that participants were randomly assigned to one of four conditions:

High Controlling + High Agreement (86%)
High Controlling + Low Agreement (43%)
Low Controlling + High Agreement (86%)
Low Controlling + Low Agreement (43%)

You are welcome to copy any material below for inclusion in your Paper IV. Hint: If you put quotes around any material that you directly copy, turn-it-in will not count it towards your plagiarism level!




Finally, note that any text below in RED did not appear in the actual Qualtrics Survey. It is simply included in this word document as a guideline for you, the methods student. 


 Research Study - Florida International University, Spring 2024
 
 Informed Consent Form

PURPOSE OF THE STUDY 

The purpose of this study is to investigate your thoughts and feelings about a new Artificial Intelligence (AI) policy being proposed for FIU students.  

NUMBER OF STUDY PARTICIPANTS
  
If you decide to take part in this study, you will be one of about 200 participants.

DURATION OF THE STUDY
  
Your participation should take less than 15 minutes.
  
PROCEDURES

If you agree to be in the study, we will ask you to do the following:  

1. Read a short Artificial Intelligence (AI) policy proposed for the Fall, 2024 semester at Florida International University

2. Assess your thoughts and feelings about the policy  

3. Provide your demographic information (optional)     

RISKS
    
The study has the following possible risks: Minor but temporary discomfort with personal questions regarding how you evaluate potential academic policies.
  
BENEFITS
  
The study has the following possible benefits: Your participation in the study will provide useful data that will contribute to the advancement of knowledge in the field of Psychology.
    
Do you consent to participate in this research project? (Select One)
Yes  (1) 
No (Selecting "No" will end your survey)  (0) 




Instructions

Thank you for participating in our study.
 
We are looking at your perceptions of a new Artificial Intelligence (AI) policy that Florida International University is considering adopting in the Fall of 2024. Please read over the AI policy on the next page and then complete the survey that follows.

Note that if you are NOT a current student at Florida International University, we would still like you to complete this survey. However, we ask that you imagine that you are an FIU student who would be impacted by the implementation of this AI policy.   
 



High Controlling + Low Agreement Condition: Note that 25% of the sample saw this version.

Part A: FIU Generative Artificial Intelligence (AI) Policy (e.g. Chat GPT)

In the Fall semester of 2023, a team consisting of faculty, staff, and students at FIU created the policy below to govern the use of Artificial Intelligence (AI) at FIU in the years ahead. This AI policy was first sent to 1000 randomly selected FIU students who were asked to rate their level of agreement with the policy. Around 43% of the students polled agreed with the policy guidelines and thought the policy should be implemented at FIU in the Fall, 2024 semester. You are in our second polling sample, and we would like you to read and then rate the AI policy as well. Thank you for your time and feedback. 
_____________________________________________________________

At Florida international University (FIU), we believe that writing is integral to thinking. We also know that writing is hard. Recent technological advances in Artificial Intelligence (AI) like Chat GPT are useful tools that can help students improve both their writing and stimulate their thinking. However, AI must NEVER serve as a substitute for either skill. 

Think about the help you get from AI as a less sophisticated version of the assistance that you can receive (for free!) from the FIU Center for Excellence in Writing. An FIU writing tutor might help you in a wide variety of ways, like asking you questions to help jump start your imagination, or steering you away from poor grammar, or helping you to identify a poorly organized paragraph. While a tutor can be helpful, they must not do your writing for you! The help you get from AI is similar, though there are key differences. AI is not a person. It is a machine that is adept at recognizing patterns and reflecting those patterns back at you. It will not think for itself, and it must not think for you. It often makes mistakes, sometimes even inventing facts or providing a biased interpretation of reality. Given both the benefits and problems associated with AI, the FIU faculty must be sure that you know when using AI is permitted versus prohibited.      

Permitted uses of AI (AI is allowed ONLY for the following items)   	
· AI is permitted for checking spelling, grammar, or providing synonyms (similar to the support you can receive when using Grammarly or Microsoft Word).  	
· AI is permitted for rephrasing sentences or reorganizing paragraphs you drafted yourself.  
· AI is permitted for tweaking outlines or paper content that you have personally written.  	
· AI is permitted to help you brainstorm ideas for your writing project.    

Prohibited uses of AI (AI is NEVER allowed for the following items)    	
· AI is prohibited when it is uncited (Since it is not your idea, using it is plagiarism).
· AI is prohibited for use on assessments (quizzes, tests, examinations, etc.)
· AI is prohibited for paper content that should be original to you.  	
· AI is prohibited if it violates copyright or intellectual property laws.       

Evidence of prohibited AI use will result in an Academic Integrity report, with sanctions ranging from a zero for the assignment to an F for the course. At FIU, our goal is to train you how to write and think, and strict adherence to these AI policies will accomplish those goals.   
[bookmark: _Hlk162187089]High Controlling + High Agreement Condition: Note that 25% of the sample saw this version.

Part A: FIU Generative Artificial Intelligence (AI) Policy (e.g. Chat GPT)  

In the Fall semester of 2023, a team consisting of faculty, staff, and students at FIU created the policy below to govern the use of Artificial Intelligence (AI) at FIU in the years ahead. This AI policy was first sent to 1000 randomly selected FIU students who were asked to rate their level of agreement with the policy. Around 86% of the students polled agreed with the policy guidelines and thought the policy should be implemented at FIU in the Fall, 2024 semester. You are in our second polling sample, and we would like you to read and then rate the AI policy as well. Thank you for your time and feedback.  
_____________________________________________________________

At Florida international University (FIU), we believe that writing is integral to thinking. We also know that writing is hard. Recent technological advances in Artificial Intelligence (AI) like Chat GPT are useful tools that can help students improve both their writing and stimulate their thinking. However, AI must NEVER serve as a substitute for either skill. 
 
Think about the help you get from AI as a less sophisticated version of the assistance that you can receive (for free!) from the FIU Center for Excellence in Writing. An FIU writing tutor might help you in a wide variety of ways, like asking you questions to help jump start your imagination, or steering you away from poor grammar, or helping you to identify a poorly organized paragraph. While a tutor can be helpful, they must not do your writing for you! The help you get from AI is similar, though there are key differences. AI is not a person. It is a machine that is adept at recognizing patterns and reflecting those patterns back at you. It will not think for itself, and it must not think for you. It often makes mistakes, sometimes even inventing facts or providing a biased interpretation of reality. Given both the benefits and problems associated with AI, the FIU faculty must be sure that you know when using AI is permitted versus prohibited. 
   
Permitted uses of AI (AI is allowed ONLY for the following items)   	
· AI is permitted for checking spelling, grammar, or providing synonyms (similar to the support you can receive when using Grammarly or Microsoft Word).  	
· AI is permitted for rephrasing sentences or reorganizing paragraphs you drafted yourself.  	
· AI is permitted for tweaking outlines or paper content that you have personally written.  	
· AI is permitted to help you brainstorm ideas for your writing project.    

Prohibited uses of AI (AI is NEVER allowed for the following items)    	
· AI is prohibited when it is uncited (Since it is not your idea, using it is plagiarism).  	
· AI is prohibited for use on assessments (quizzes, tests, examinations, etc.)  	
· AI is prohibited for paper content that should be original to you.  	
· AI is prohibited if it violates copyright or intellectual property laws.  

Evidence of prohibited AI use will result in an Academic Integrity report, with sanctions ranging from a zero for the assignment to an F for the course. At FIU, our goal is to train you how to write and think, and strict adherence to these AI policies will accomplish those goals.


[bookmark: _Hlk162187198]Low Controlling + Low Agreement Condition: Note that 25% of the sample saw this version.

Part A: FIU Generative Artificial Intelligence (AI) Policy (e.g. Chat GPT)

In the Fall semester of 2023, a team consisting of faculty, staff, and students at FIU created the policy below to govern the use of Artificial Intelligence (AI) at FIU in the years ahead. This AI policy was first sent to 1000 randomly selected FIU students who were asked to rate their level of agreement with the policy. Around 43% of the students polled agreed with the policy guidelines and thought the policy should be implemented at FIU in the Fall, 2024 semester. You are in our second polling sample, and we would like you to read and then rate the AI policy as well. Thank you for your time and feedback.   
____________________________________________________________
 
At Florida international University (FIU), we believe that writing is integral to thinking. We also know that writing is hard. Recent technological advances in Artificial Intelligence (AI) like Chat GPT provide useful tools that can help students improve both their writing and stimulate their thinking. However, AI is a poor substitute for learning these skills.
 
 Think about the help you get from AI as a less sophisticated version of the assistance that you can receive (for free!) from the FIU Center for Excellence in Writing. An FIU writing tutor might help you in a wide variety of ways, like asking you questions to help jump start your imagination, or steering you away from poor grammar, or helping you to identify a poorly organized paragraph. While a tutor can be helpful, they let you do your own writing! The help you get from AI is similar, though there are key differences. AI is not a person. It is a machine that is adept at recognizing patterns and reflecting those patterns back at you. Since it cannot think for itself, you should probably avoid letting it think for you. It often makes mistakes, sometimes even inventing facts or providing a biased interpretation of reality. Given both the benefits and problems associated with AI, the FIU faculty want to help you understand when using AI is encouraged versus discouraged.
   
Encouraged uses of AI (AI is encouraged for the following items)   	
· AI is encouraged for checking spelling, grammar, or providing synonyms (similar to the support you can receive when using Grammarly or Microsoft Word). 	
· AI is encouraged for rephrasing sentences or reorganizing paragraphs you drafted yourself. 	
· AI is encouraged for tweaking outlines or paper content that you have personally written. 	
· AI is encouraged to help you brainstorm ideas for your writing project.

Discouraged uses of AI (AI is discouraged for the following items)   	
· AI is discouraged when it is uncited (Since it is not your idea, it may be plagiarism). 	
· AI is discouraged for use on assessments (quizzes, tests, examinations, etc.) 	
· AI is discouraged for paper content that should be original to you. 	
· AI is discouraged if it violates copyright or intellectual property laws. 

Evidence of discouraged AI use might result in an Academic Integrity report, with sanctions ranging from a zero for the assignment to an F for the course. At FIU, our goal is to train you how to write and think, and we hope that you choose to follow these AI policies and help us accomplish those goals.


Low Controlling + High Agreement Condition: Note that 25% of the sample saw this version.

Part A: FIU Generative Artificial Intelligence (AI) Policy (e.g. Chat GPT)

In the Fall semester of 2023, a team consisting of faculty, staff, and students at FIU created the policy below to govern the use of Artificial Intelligence (AI) at FIU in the years ahead. This AI policy was first sent to 1000 randomly selected FIU students who were asked to rate their level of agreement with the policy. Around 86% of the students polled agreed with the policy guidelines and thought the policy should be implemented at FIU in the Fall, 2024 semester. You are in our second polling sample, and we would like you to read and then rate the AI policy as well. Thank you for your time and feedback.   
____________________________________________________________

At Florida international University (FIU), we believe that writing is integral to thinking. We also know that writing is hard. Recent technological advances in Artificial Intelligence (AI) like Chat GPT provide useful tools that can help students improve both their writing and stimulate their thinking. However, AI is a poor substitute for learning these skills.
 
Think about the help you get from AI as a less sophisticated version of the assistance that you can receive (for free!) from the FIU Center for Excellence in Writing. An FIU writing tutor might help you in a wide variety of ways, like asking you questions to help jump start your imagination, or steering you away from poor grammar, or helping you to identify a poorly organized paragraph. While a tutor can be helpful, they let you do your own writing! The help you get from AI is similar, though there are key differences. AI is not a person. It is a machine that is adept at recognizing patterns and reflecting those patterns back at you. Since it cannot think for itself, you should probably avoid letting it think for you. It often makes mistakes, sometimes even inventing facts or providing a biased interpretation of reality. Given both the benefits and problems associated with AI, the FIU faculty want to help you understand when using AI is encouraged versus discouraged.
   
Encouraged uses of AI (AI is encouraged for the following items)   	
· AI is encouraged for checking spelling, grammar, or providing synonyms (similar to the support you can receive when using Grammarly or Microsoft Word). 	
· AI is encouraged for rephrasing sentences or reorganizing paragraphs you drafted yourself. 	
· AI is encouraged for tweaking outlines or paper content that you have personally written. 	
· AI is encouraged to help you brainstorm ideas for your writing project.   

Discouraged uses of AI (AI is discouraged for the following items)   	
· AI is discouraged when it is uncited (Since it is not your idea, it may be plagiarism). 	
· AI is discouraged for use on assessments (quizzes, tests, examinations, etc.) 	
· AI is discouraged for paper content that should be original to you. 	
· AI is discouraged if it violates copyright or intellectual property laws. 




Part B – Note that ALL participants in ALL conditions completed the rest of this survey

Part B: Your Thoughts and Feelings About the Proposed AI Policy 

Please rate your thoughts and feelings about the proposed AI policy by selecting the extent to which you agree with the following statements (1 = Strongly Disagree to 7 = Strongly Agree). Once again, if you are not a student at FIU, please imagine that you are an FIU student when providing your ratings. 
  
	
	Strongly disagree (1) 
	Disagree (2) 
	Somewhat disagree (3) 
	Neither agree nor disagree (4) 
	Somewhat agree (5) 
	Agree (6) 
	Strongly agree (7) 

	1. The AI policy gives me too little freedom to decide how I can use AI (PartBLittleFreedom) 
	
	
	
	
	
	
	

	2. The AI policy provides helpful AI guidance (PartBHelpfulGuidance) 
	
	
	
	
	
	
	

	3. The AI policy threatens my freedom to choose how I complete my assignments (PartBFreedomThreat) 
	
	
	
	
	
	
	

	4. The AI policy is not respectful of my right to make my own decisions (PartBNoRespect) 
	
	
	
	
	
	
	

	5. The AI policy impressed me (PartBImpressedMe) 
	
	
	
	
	
	
	

	6. The AI policy made me feel angry (PartBAngry) 
	
	
	
	
	
	
	

	7. The AI policy made me feel valued (PartBValued) 
	
	
	
	
	
	
	

	8. The AI policy language is too extreme (PartBExtreme) 
	
	
	
	
	
	
	

	9. The AI policy language is demanding/bossy (PartBDemanding) 
	
	
	
	
	
	
	

	10. The AI policy seems fair and reasonable (PartBFair) 
	
	
	
	
	
	
	



Part C: Your Likelihood to Follow the Proposed AI Policy
 
Please rate your intentions about following the proposed AI Policy by selecting the extent to which you agree with the following statements (1 = Strongly Disagree to 7 = Strongly Agree). Once again, if you are not a student at FIU, please imagine that you are an FIU student when providing your ratings. 
  
	
	Strongly disagree (1) 
	Disagree (2) 
	Somewhat disagree (3) 
	Neither agree nor disagree (4) 
	Somewhat agree (5) 
	Agree (6) 
	Strongly agree (7) 

	1. I intend to use AI in situations where the AI policy allows me to use it (PartCAIllowed) 
	
	
	
	
	
	
	

	2. I intend to use AI even in situations where the AI policy does not allow me to use it (PartCAINotAllowed) 
	
	
	
	
	
	
	

	3. I intend to ignore the AI policy (PartCIgnoreAI) 
	
	
	
	
	
	
	

	4. I intend to use AI when I deem it appropriate (PartCAppropriate) 
	
	
	
	
	
	
	






Part D: Demographic Information 

Please provide the following demographic information. Note: You can leave blank any questions you feel uncomfortable answering.

What is your gender? (Select One)
Male (1) 
Female (2) 
Non-binary (3) 
Prefer not to disclose (4) 



What is your age? (Please use numbers, like 22)
________________________________________________________________

Race What is your race/ethnicity? (Select One)
White (1) 
Latino/a (2) 
Indigenous (3) 
Black (4) 
Asian (5) 
Middle East and North Africa (MENA) (6) 
Others--Please specify (7) __________________________________________________


Education What is the highest level of education you have completed? (please check one)
Less than high school (1) 
High school diploma or GED (2) 
Associates degree or technical/vocational certificate (3) 
Some college (no degree) (4) 
Four-year college degree (5) 
Some graduate work (no degree) (6) 
Graduate or professional degree (7) 
Other (please specify) (8) __________________________________________________



FIU Student Are you currently a student at FIU?
No (1) 
Yes (2) 




Below are the two manipulation check questions all participants completed 

Recall the Artificial Intelligence (AI) policy that you read in Part A. The AI policy noted that there are times when students should not use AI, but what specific term or phrase did the AI policy use when making this request?
Using AI is “prohibited” (1) 
Using AI is “discouraged” (2) 
I do not recall (3) 

[bookmark: _Hlk162188002](Note: We asked participants if they did not recall the language for option (3). All participants who chose “3” were dropped from the final SPSS data set. You do not need to write that in your paper (optional). Including the 1 and 2 options above is sufficient) 


	


Recall the information we provided you about the first set of 1000 student participants who rated the Artificial Intelligence (AI) policy. What percent of the students polled agreed with the proposed AI policy guidelines and thought the policy should be implemented at FIU in the Fall, 2024 semester?
86% (1) 
43% (2) 
0% (3) 
100% (4) 
I do not recall (5) 

(Note: We provided participants with the options 0% (Option 3), 100% (Option 4), and I do not recall (Option 5). All participants who chose “3, 4, or 5” were dropped from the final SPSS data set. You do not need to write that in your paper (optional). Including the 1 and 2 options above is sufficient) 






Debriefing Statement

Thank you for participating. This study investigates two concepts. 

The first concept is “Psychological Reactance Theory”, or reactance. Reactance involves a person’s motivation to protect or restore a lost sense of freedom, which may involve doing the very thing they are told not to do! For example, if you tell someone to not sign a petition, they might sign it simply to rebel against your order. As a real-life example, telling people that they had to wear a mask during the Covid pandemic led some people to rebel and refuse to wear a mask, often angrily saying: “You can’t tell me what to do.” High-controlling language can lead to reactance. Phrases like “You must adhere to this policy” or “These actions are prohibited” can lead people to feel like they have no choice (and thus no freedom) compared to low-controlling language like “You should consider the benefits of following the policy” or “These actions are discouraged”).
 
Our second concept is "agreement" and who it might lead to conformity. That is, we think that participants will most likely use information from other participants as a cue about how to respond to the policy. For example, if there is a high level of agreement with the policy from prior participants, current participants might figure “I might as well support the policy (and follow it), too.” But if agreement with the policy from prior participants is low, current participants might figure, “If others don’t support this policy, then I shouldn’t support it (and intend to follow it) either.” 
 
Given these two concepts, our hypotheses are as follows: 

First, if participants read an AI policy that uses "high controlling language", then they will have greater reactance towards the AI policy (and intend to ignore it) compared to participants who read an AI policy with "low controlling language".
 
Second, if current participants read an AI policy that had "low agreement" from prior participants, then they will more strongly disagree with the policy (and they will likely want to ignore the AI policy) compared to current participants who read an AI policy that had "high agreement" from prior participants.
 
Finally, we predict an interaction between these variables such that participants who read a "high controlling language" policy that had "low agreement" from prior participants will have the strongest negative attitude about the policy. On the other hand, participants who read a "low controlling language" policy that has "high agreement" from prior participants will have the strongest positive attitude about the policy.  

 If you have any questions about the purpose, procedures, or any other issues relating to this research study you may contact Dr. Ryan Winter at Ryan.Winter@fiu.edu. If you would like to talk with someone about your rights of being a subject in this research study or about ethical issues with this research study, you may contact the FIU Office of Research Integrity by phone at 305-348-2494 or by email at ori@fiu.edu. Thank you again for your participation in our experiment!




Student Name Please provide the full name of the student who referred you this survey so that we can grant them credit. Provide their LAST name and then FIRST name separated by a comma. For example, if you completed this for Alex Johnson, then write JOHNSON, ALEX. Please spell their name correctly, as they will not get credit for their assignment otherwise.

Note: You do not need to include the paragraph above (about the name of the student) in Paper IV. It isn’t really needed for the methods section. But participants did provide your name so you could receive credit for Assignment #7. Personally, I recommend ignoring the above paragraph. But whatever you do, DO NOT DISCUSS JUST THE 5 PEOPLE YOU PERSONALLY RECRUITED. Discuss the full sample in your SPSS file as if you recruited all of them. 
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