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7. When listening for total meaning, one of the specific things a istener needs to do is to

) A. recall exactly what was said
© B.focus on both verbal and nonverbal messages
© C. consider the friend-or-foe factor.

© . rely on assimilation
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8. Aretail manager is designing slides for a computer.assisted presentation to accompany a training session. The manager
should avoid

> A. including too many visuals and graphics,

> B. putting only one thought on each side.
. using phrases instead of long sentences
D. tying to create charts and tables,
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9. In a student's first speech, the student uses the words of a hip-hop artist plus two sentences of background info found in a
Rolling Stone piece, but fails to cite the musician or the article. This is an example of

© A. misattriution plagiarism
© B diect plagiarism.

o C.fairuse.

© D. copyright infringement.
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0. Within the first minute, a listener thinks, "Oh boy, this speech is gonna be dull." The listener has forgotten a guideline for
listening with an open mind, which cautions listeners to avoid

A. using listening cues
B ftering out messages
C. assimilating

D. prajudging.
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1. What's an acceptable format for phrasing your thesis statement?

A. Short paragraph
© B.Infintive phrase

. Complete deciarative sentence
© D. Question
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12. Marian gave a speech in which she explained how she keeps cut flowers fresh for long periods. The technique she used
was, in fact, developed by someone else, but Marian neglected to mention that. Of what unethical practice is Marian guilty?

A. Desensitzation
B. Confrontation reaction
C. Plagiarism

D. Negative selfalk
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13. A speaker is trying to give a presentation, but a loud movie is being played in the next room and the audience is having
trouble hearing the speaker. What type of noise is the speaker encountering?

A. Physical
B. Physiological
C. Psychological
D. Semantic
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14, Keegan wants to display illustrations and photos during his informative speech on volcano formation. Which guideline
should Keegan follow for using this presentation aid?

© A. Display the aids only afte the conclusion of the speech
B. Pass around the aids during the main body of the speech.

© C. Look at each aid as he talks about tto emphasize its importance.

© . Enlarge or project the aids in a size arge enough for everyone o see.
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15, Awellknown writer is scheduled to deliver a humorous after-dinner speech the same day a mass shooting has occurred,
dominating news and conversations across the country. Which context will probably influence the presentation the most?

A. Cultural context
> B. Physical context

. Sociopsychological context
> D. Temporal context
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16. These four students have used the words or findings of someone else in preparing their speeches. Which one is correctly
and appropriately citing the source during the speech?

© A."To quote the Encyclopedia Britannica's segment on Anatomy of the Brain, the three main parts of the brain are the cersbrum,
cerebellum, and brain stem.”

© B."According to the list of world capitals in InfoPlease, the capital of Pakistan s Islamabad with a population of just over 600,000."

> C. "As the Dalai Lama said when accepting the 1989 Nobel Peace Prize, No matter what part of the world we come from, we are all
basicaly the same human beings "

.1 have a quote from Albert Einstein that | found and I'd ike to read tto you.”
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17. Adopting the perspective of the audience in a speech generally serves to

A. define a difficultterm or phrase.
© B. shock the audience.

C. create empathy.

D. insultthe audience.
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13, Sophia has never spoken in front of a group before and she isn't sure where to begin. Perhaps the best advice to
inexperienced speakers like Sophia is to start by concentrating on

A listeners
8. content
C. delivery
D. body language
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19. An author s deciding what to present in a 10-minute talk at a book fair. She quickly jots down every topic that comes to her,
no matter how crazy, then reviews her list for the best one. What technique is she using?

A. Surveying
B. Visualizing
C. Brainstorming
D. Narrowing
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20. Our memory for speech is

A. reconstructve.
B. passive.

C. evaluative.

D. reproductive.
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1. Two listeners offer criticism after a speech. One says, “The speech was kind of weak.” The other says, “I thought the
delivery was pretty bad.” The big problem with these criticisms is they're nor

A.kind.
B. specific
C. objective.
D. postive.
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2. Understanding requires that the listener grasp both the information and the

A.speakers imagination
B. technical facts
C. emotional tone
D. historical significance.
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3. Your thesis statement should encompass the. of your speech.

A. outine
B. central idea
€. researched sources
© . conclusion
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4. The speaker says, "Before we identify a solution to this problem in America, let's see what other countries have done about
it." This statement is an example of alan

A transition
B introduction

© C. conclusion
D. proof.
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5. The best criterion in evaluating whether a topic will be appropriate to you as the speaker is to ask yourself whether your
listeners

© A already agree with you
B. might think the subject s worth their time and attention
© C. vill see you s believable and knowledgeable.
D. could view your ideas as relevant to their ives.
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6. In which stage of the listening process do the circumstances of hearing begin and end?

© A. Evaluating
B. Remembering
C. Understanding
D. Receiving




