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Behavior: Use empathy
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Chapter 5: Basic Skills for Direct Practice

Clarification

yws the social worker to

Clanfication is a skall that ufy more fully what 4

thinking, feeling, and expenencing When the client’s messages are too abstracy cl
the social worker may ask for the chent to be more specific about the 5
n of ?:ZZ:, Chients may assume th

Sanz_:n of

at the socig)
or
understands their messages and therefore may not fully explain their Meaning Unlegg

social worker asks for clanfication. Watch the segments below as the _::En—c_.n
of
How is 1t used to clear up any vague or cc fusing messages _x._#du..

or the frequency and dura

a clanfican

socal worker and the client?

( v Clarification

N
> Now watch this video as Anthony states that he hangs out with his boys. Ja
P b the soclal worker, clarifies who the boys are, and Anthony discloses that his b
are his associates in his gang

Be sure to clarify what a client means when refernng to “they.” “them,” “us*
Y b »

friends,” and so on It s important to know all the important players. A client ma

play m

use qualifiers such as “alw ays,” “sometimes,” or "kinda

The astute social worker w
want to determine ¢

xactly what these qualifiers mean (Cormier et al,, 2011), To fu
clanfy, the social worker can check the client’s understanding of what was just said
example, “You are saying that nothing is going well in your life night now. Am I h
you correctly?” This gives the client an opportunity t0 confirm, disagree, or clearup
any misunderstanding the social worker might have. .

In addition many chents have a “pop culture” under
standing of psychological jargon and circumstances
Watching TV and reading self-help books and magazi es
have exposed clients to 2 wide range of issues, many of
which may be misunderstood by _r.ﬂ. client. For example;

your client states, "I was watching TV last week, and
" == doctor talked about this thin
gthe eamplen | think th

ection, and interpersonal

diverse clients and

g called anorexia nervosa:
atis what my wife has: she diets constantly and
18 30 skinny, it seems like she could break in half.” Given
this informarion 1t1s the social worker’s :,;._.5::,_:_:4 0
make clear or decode what the client has learned from:

the “TV ex vert . 5
n should be ysed ;_.__n.: ._ »,:a help to educate or clarify further

socnal worker does not fully understand |
tc
com
prehend or ¢ xplain the details of the
old client seeking the ger ot
worker may have , series ¢

vene with Kyle using at

Clarifica

ntis L_i,ci_sr. a situation that t
an be used as 5 tool to help the client
4tion. For example, Brent is a 68-yeal
o questions re| .::. counseling program. The on-_,

clated to hys needs, his expectations with

vices of an in.ho
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ect to the agency, others living in the home, and his present health status All

i these questions help to clarify for both of them the issues surrounding Brent's

n turn, the social worker must make responses as ¢
worker’'s words. Clarification

client understands the true meaning of the socia

15 bec

ral and the services he may be eligible for through the program

ar as possible so that the

mes a reciprocal process between the social worker and the client (Hep
2013). The social worker may misinterpret the client’s messages and

develop incorrect perceptions or assumptions about the client’s situation. There

fore. 1t 1s essential that the social worker clanify when she or he is uncertain about the

saying?” Additionally, the social worker may want the

nt's message, asking, for example, “Is this what you mean?” or “Is this what you're
nt to elaborate on a particular

topic or to give specific examples regarding the situation, behavior, or feehing (Cormier

etal, 2011
ter understand the client’s point of view

Box 5.11 provides an example of the social worker using clarification to bet

In the example in Box 5.11, the social worker attempts to gain an understanding

of Brittany’s point of view on her troubles at school. The social worker wants to

be certain that they are “speaking the same language

exactly?”). If Brittany is given the opportunity to present and
position without feching blamed or accused, she is likely to contribute
more to the session. Practice using the clarification skill in the example

in Box 5 E

Box 5.11 Brittany-

. “"What does that mean,

ify her -

/= '} Assess your understanding
?

of interviewing skills by

taking this brief quiz

w::m.: is a 16-year-old female attending sessions with
a social worker because of her repeated fighting with
other students. She has a history of behavioral disruptions at
school and is in danger of being expelled

Brittany: It's not fair. The teachers are always busting me for
fighting. They have it in for me

Box 5.E Now You Try It Clarification

Social Worker: You think that's the reason you're here.
because of all the fighting? (Lead-in response/dlarification)

Brittany: Yeah; | was sent to your office because the teachers
are definitely out to get me

Social Worker: When you say the teachers are out to get
you, what does that mean, exactly? (Clarification)

>C year-old male talking to his foster care caseworker

*I've never kiked Iving with this loster fami
10 “put up” with me. My foster brother, Jimmy, s p king on
me all the time, and he makes fun of me, especially at school
Could you please find me a new family? | don't t | can take

it anymore ”

A What information needs to be clearer from the client?




