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S
RY FAMILIE
POLICIES, PROGRAMS. AND MILITA

. R ents. and aquati.
o on departmer Juatics
recreati P progmms
We aligned with sororities andfraf(,rnm
o . -
orce 18-26 year olds. Think abouyy (‘0”009 ki
Z . % Kl
o do their laundry. Some of the new p, ds

Jike their peers in college. they had ¢, be ”s
were in the same position but u; cver thought about anyone in the Marines try; y
dressed and at work at 6:30 AM. [” close to an installation, but that’s ¢, kin{ing
f“.I;*rana(’ for a concert tour to pltay ' of
(O ¢ = .
: o i . s life. Say we had m
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1“7(5(1"7[[1]1;;([6(']]:7?5 :!This- team outside the gate will give you a good rate and be glad to see
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The military is a great way of life if done ng/n‘ s thp n’?;lifar Th LLe.s.ee
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S : , ure how. Something gs g _
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tu rnihg two racketball courts into child care so moms can exercis get a little time for
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INTRODUCTION

When families are cared for and doing well in the military community, service members
are more likely to stay in the military and to concentrate on their jobs when deploved or
away from their families. Civilians who know that their families w
more li kely to join the mi litary. Therefore, as a matter of recruitm
has developed an extensive infrastructur
military specific issues like movin
war to managing a wide variet
programs are voluntary programs for military families; others are mandated by the ser-
vice member’s chain of command. Some programs provide information or are intended
to make life‘ more convenient for military families while others are there to provide basic
necessities for the family.

The DoD offers many services an
these services have often bee
service membe

ill be taken care of are
ent and retention, DoD
e with the sole purpose of assisting families with
g to a new installation or having a loved one go off to

d programs for military families, but historically
nmore plentiful and accessible for active duty families. While
e ()f'tller;;j:il(liil ;ﬁr?‘.?—r] iicgve dt{ty usually live near or on military installatimll&
United States in (-onn’nuuit" drt(}7 SoerIsts, af“d. veterans and their families live ACTOSS the
As the role of reservict. h: l.( v ldt may have limited access to DoD programs and services

g SCIVISts has become more prominent and the needs of their families have

})(‘(‘()”]P more s; l eve OFE I |

:C > > Sahient SOme pr()pr' > I —
N > dIns Il'lV(? l)(*(,‘ll €XPe >A ¢ 3 > . l
C’d”y for th(f R(‘,S(fr\/(t (,'()“II)()]I(‘“t ‘ I)d“d( /(l dn(l Oth( ® d ) l

In recognition {

v, ) R _
et ijr o :;h(l fl( ‘ucn(,l on Army soldiers and families due to (_lePlOy
. Army e '(1(.(:]' ' l(l in other military operations, such as humanitarian mission
Covenanin (115 An’?;;u[ its grat'ntudv and commitiment through “The Army Faml)t/
and promise (. .pmngj/( r/n\stullu;mn Management Comand, 2010), a unique SOt

se ¢ 2 rm 1 sl 1 ) — > . - > . rO,
grams and serviore. Y tamilies with accessible and high-quality support P
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| BEST PRACTICES
» L\RMY FAMILY COVENANT: KEEPy
, We recognize the commitment and ; o
jre making every day. mere
\We recognize the strength of our Soldjers comes {;
s trom the strep
ngth

THE PROM)sE

ElSing S¢ i -
C]][ }

Families-
We are comm itted to providing Soldiers of their
;s commensu rate with their service and Families a Quality of
s P . s & ‘uality of Life
» qre COHlmltt(»d to provic y Life the
We providing our Families a stror )
; 1g, supporti
= 1ve

[
ment where they can thrive.
environ-

Ie are. CO]TH]]it(@d tO l ) i i g
,Ilhdli(/eS their st lellgth a H(l re Silien(-(:- I ! h ’ I“y Fa]llih(t t}
e > b {5 S 1at

We areé C‘;)m(]l“if‘fed to improving Family readi b
andardizing : . .. radiness by:
1St s g a.nd iju.ndmg existing Family pro ,
ncreasing accessibility and quality of health grams and services.
3 - € 2 i 3
[mproving Soldier and Family housing care.
gnili; léll,i excegerlce in schools, youth services. and child
P educati : " 8, hild ¢
I g ation and enlplo)/ment opportunities arf% Famil
S e r Family

members.

® @ o e

(U.S. Army Installation Management Command, 2010)

are reading this book bec: O
g because you are interested in helping military and veteran

You
cquiring a basic under-

fami]j'es. One of the ways that you can assist military families is a
stan'd.mg of programs and policies in place to help them. A large percent: { mili
famlhes d? not know or have accurate knowledge of available k%eﬁgﬁts iglc(igs‘eéro 'I-m'hhllry
ilrr:gpgré ];o ) }t]l;es ple"(}‘lo‘ra of lr.esources that are offered by a complicated pelt(‘]l\x;o;ljlc(j;ill)(rtls(i
< ig) Uf(ll‘z/lrcs(;; cil‘w ]aﬁ Sll?')p(l)rt agencies, and state government” (MacDermid et al.,
famﬂ;es “.Iﬂi o , O, ne mg t}i inds of programs that are available to military and veteran
T chapter Wi/Hpi yt u dasslst them to access the appropr-latG programs to meet their needs.
e ntroduce you to.some of the l()l‘lg—sta¥’1d11'1g and new programns, policies, and
es adopted by the DoD in its attempt to honor its commitment to military families.

MILITARY INFRASTRUCTURE
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hese funily
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a senior civil service
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¢ Secretary ol
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i‘stle ASSiStam] ;tary (,omm'unit.y and .14‘;unily IPo a . ! "svmx- (‘n‘mp.(l)l’u-
Mcture iney, 1L (f(irfftg;lry of Dpl(elme for Reserve A.ll'zurs. 'he Do) ‘il'ltl‘l'? .s(
Y Work ¢ ,(]% a mixture of service members, (fl'Vll service. s, an
8tams an GELher but often have diflerent roles in developing 4t
policies that support military families.

have assistant
nsible for creatit
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S .
trengthening Our Military Families

I‘n January 2011, Presider
In Ja _ R siden arac
[S?t:j:i]}:“mg Our Miiitary Ffan?ilai::d; (')bama announced -y "
priorities I()-L),r(t’aph that directs Cabir/lkcit 0 support military familieslilrleM i mlt‘iaﬁ\-ﬂ
2011, 'Hml ;"rct‘] to the lives of m”‘t." Secre_t"_lries and heads of o rf)ugh | Coord”m‘tt‘d
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The Family and Medical Leave Act

The Family and Medical Leave Act (FMLA) of 1993 offers eligible employees of cov-
sred employers job-protected, unpaid leave of up to 12 workweeks for the care of seriously
1l family members, to attend to their own serious health condition, or upon th". birth
or adoption of a child. FMLA applies to all public agencies (i.e., state, local, zu‘ul federal
,=,.mployers), schools, and private-sector employers with 50 or more employees. Eiplovees
e eligible for FMLA when they have worked for the employer for 12 months, worked at
east 1,250 hours the previous year, and work in a locatior} where at least 50 emplu_u-(lfs
re employed in a 75-mile radius. Family members are Flefmed as parent,}ispousei <ig)ug al
er, or son. Employers are required to maintain I[)r}e—eﬁlsttmt% gml,?; lz:dfl:-::lr:\-iit,itr?‘:;,
| A leave and to “reinstate [them] to the same or an equivalent job
;’;Eg‘é’i‘;\)}fﬁ;? grfpl}/(l)zfr[:lent benefits, pay, and other terms and conditions of employment
Faily Medical Leave Act Regulations. e 355?0Y) ar 2008 amended the FMLA to

The National Defense Authorization Act for F hlscc;\] | :d] 1-3 Defensé e fron ot
iclude military family leave entitlements, and the ‘la loﬁ (t euﬁﬂemeut e il
x Fiscal Year 2010 expanded thege entitlemergsl.:lv;eforrzlwv “qualifying exigency” Qo8
'l nP]Uyees e up 10 12 weelfs of jOb_pr(A)téCteusetdP‘drent, d'eulghtm: or son. g)lutlﬂil\ g
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<l he a current member of the
: ithin 5 vears of seeking medical help or a ct . the A“"@d Fo
is a veteran within 5y 1 and Reserves, who is in outpatient status “ndf'rg()in Ty
_ ‘ Y Cuard ar < , . ; Meds
including the National ()lld.r[( a v or is on the temporary retired list because of g Medicy
§ ,‘ ati therapy o e . 3CTigy .
treatinent, recuperation, or b . . - (U.S. Departmey ’ 1))
ess or injury inlcurred or aggravated while on active duty l( = II) l“ of Lrlbor, 20) 0)“
" FMI Jﬁ\ leave can be taken as a block or intermittently. i“ Pis yeles should ¢ to sy, 'l
PN e ‘ ‘ isrupti he emplover’ v e
le medical treatments to cause the least (]lstllpt]m? fo & [ 11 Dvers OPeratioy, (-
l[l)e tment of Labor, 2010). The Wage and Hour Division of the “partm
epartmer a1 y . =

entof [ 4
; by
investigates complaints (see http://www.(l()].gO\/whd).

Uniformed Services Employment and Reemployment
Rights Act (USERRA)

The Uniformed Services Employment andr R (.l,e_mp lf)yrr'len‘t' Rights ACt (USERRA
v TE ment and Training Services in the U.S, D, >
administered by the Veterans Employment and };., o [ ’ Partiney
Labor, pmhibit; employers [rom disg-riminatmg on t‘he )]1:15 0 S:T:v?:;}) I(;yee Sl.clo‘”“dﬁf ation of
joining the military or an emplovee’s c‘lu'rent or Pi‘bt[-m.l, i &Tyc.l l)djn [ Or:pp 16.,5 to a]l‘ Private
and public sector emplovers in the U.S. regar(ll(?ss of size, incl ‘ 'g /lg”‘ﬂompames with
locations in the U.S., its territories, or its possessions. USERRA d].SQ pr()tect§ r'e—employment
rights for returning service members. They must be ro—employe.?d 1;1 thf% original OF eqivg,
lent position (i.e., similar seniority, status, and pay) and are e:n'htlec to Increases in henefig
or seniority that would have occurred if they had not done military service. Once back frop,
military service, an employer cannot fire a service member without cause \fvit!lin 180 days of
re-employment if the military service was between 31 and 180 days, or within | vear of re.
employment if the military service was over 180 days (U.S. Department of Labor. 2009).
Service members returning to work after 30 days or fewer of military service mugt
report back for the next regularly scheduled work period, allowing for travel. If the service
period was 31 to 180 days, service members submit an application of re-employment with
the emplover no later than 14 days after completing their military duties. If the serviee
period was 181 days or more, service members submit an application of re-emplovment
within 90 days. Service members hospitalized for or convalescing from injury or illness
incurred or aggravated during service have 2 years to report to the pre-service emplover.
In general, the cumulative time in service cannot exceed 5 vears while emploved by the
employer although there are exceptions (U.S. Department of Labor. 2009). Service mem-
bers who believe their USERRA rights are being violated may obtain assistance by con-
tacting the Employer Support of the Guard and Reserve (ESGR; WWW.esgr.org)

COMPREHENSIVE DEPARTMENT OF DEFENSE
RESOURCES FOR MILITARY FAMILIES

The following resources are the results of DoD’ attempts to provide easy access to infor
HMU’OI} and referral sources for Programs and policies available to military members and
t.heir families, They are excellent starting points for finding information to help militar
familics with whom You may be working. The first, milit?lrv family assistance centet™
are one-stop service and support centers for military members and families. The second

ilit: CSOUrCe. pravi i Lo or senie
Military O S‘mu-((, provides online information, services, and resources for sent
members and family members,

Military Family Assistance Centers

The active ¢ mits of . . o cel

tors lhzlvh(;“’:"l""l(.nl.s Ql cach hranel, ol the milil;n'y service have family assistanc ch
3T ‘ Se 1 N I ’

branch has its (:Iv:/llly ki family Programs you will learn about in this Ch"‘Pter')rvice
Y e " name for g lumily Support centers: Ariny Community

Centers; Marine Corps M - ‘TS: ¥

-

4 '\’
arine - il ; and Fan
e and Family Service Centers; Navy Fleet and

P |



empive: §

Iy O

e emp §

)10}?& 3'

prviet ich
an(f b’. S

)
e

POLICIES, p
» PRO
GRAMS, AND MILITARY FAMILIE
S

enters; Air Force Airmen and Fapi
‘iﬂl’por- (l(‘ qters (Air Force Times 2( d Family Readiness ¢
: ife Cente 1 their f s, 2010). For al] i, enters; and Gogst
3 . g Tine + Se e ~oas .
l e \ lellr amilies to go to find infory ) one-stop . t(ﬂlard
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. Counseling and crisis assistance.

Deployment and mobilization support services
Family advocacy programs. s.
Financial management.

Employment assistance.

[nformation and referrals.

+ Outreach programs.

e Parenting, Stre.ss management, and life skills education
o Relocation assistance. :
o New parent-support programs.

. Special—needs family member assistance programs.

The National Guard Family Program has staff members in each state and in four territo-
ries serving Air and Army National Guard and their families. Each state has a program direc-
or and one or more additional stafl: Airman and Family Readiness Program N‘Izun:g(-r, Family
Readiness Support Assistant, Family Assistance Specialists, or Child and Youth Program
Coordinator (see Www.jointservicessupport.org). While each state is different with regard to
its family programs, many states also have standing Family Assistance Centers, wh ich provide
services to National Guard families (for examples, see www.ndguard.ngl).anny.mil/’[';unily’
support/familyassistancecenter/ Pages/default.aspx; www.il.ngb.army.nlil/ﬁu nily/fac/facimain.
aspx; and www.al.ngb.army.mil/Resources/sfss/ﬁlc/deﬁn1]t.aspx). The state National Guard
headquarters can also activate a F amily Assistance Center when a unit is mobilized.

In addition, as part of a Joint Family Support Assistance progra. military and fam-
ily life counselors provide non-medical counseling and referrals tQ Rvserv(f (f()fll[)()l|¢i1|(
families; they address relationships, parenting, loss,‘ and adjustment issucs. Likewise. vlnv;ld
and youth behavioral counselors locate resources for children and youth and can provi le-

counseling and education in the area of children’s dev(‘zlopl_nmnxt, behaviors. _slqu-;t'n( .
and anxiety. Since 2008, these counselors deliver “mobile family Sl.ll.)l)()‘rf auTL “ru‘\‘m-:}
to those families located far from military installations (se€ www.ilitaryonesource il
d"Pk)yment/joint—fan‘lily—support—assistal1ce-pr(')gra1n). o
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POLICIES, PROGRAMS, AND MILITARY FAMILIES

had to refer same-sex partners to services in town be;cause they didnt have ,

ID card. Now they have access to those services. The mindset jg changing ]T“]itary
. g : - directior ar

military is moving in the right direction. 't

Ginny Wescott, Certified Family Life Educato, C.r
Family Advocacy Program Prevention & Education Sy ()p; lIE)
Marine Corps and Army as well as long-tin, milz’lq,:y(l L fy.
Ys

p()u_ge

Military OneSource

Military OneSource provides information and resources on an array of topijcs that
on mi]iiary life (see http://mi]itary(mvsol|r(:e.mil/). Trained MOS consultantg are
24 hours a day, 7 days a week by phone, online, or via emuri] to provide informatig,
referrals and to offer personalized support to active duty, Guard, and Reserve m(-ﬁ'}dnd
and their families at no charge. Military OneSource programs include: Therg

TMpact

avaj IQM(.

Individual, marital, and family counseling,

Strategies and resources on dealing with stress.

Financial couns(‘ling.

Child-care planning and referrals.

Parenting issues.

Deployment and reintegration support.

Spouse employment assistance.

Education and relocation assistance.

Information on local resources and recreational opportunities.

Assistance in using the online, virtual DoD morale, welfare, and recreation librarv
to download books, write a resumé, or take practice college entrance exams,
* Wounded warrior information and referrals on veterans affairs (VA) benefits,
health-care services, and military facilities.

Short-term, problem-focused counseling sessions on life issues are also available. These
sessions can be provided in person, via telephone, or online. This service is designed t
address a variety of issues, such as improving relationships at home and at work, marita
issues, normal grief and loss issues, and adjusting to life changes and challenges. Militan
members who are more comfortable going outside the military community for counscling
services can choose this option for issues that do not require more extensive mental health
care from the military medical care system. They can receive up to 12 free counseling s+
sions through Military OneSource, | \

ADDITIONAL RESOURCES FOR MILITARY
FAMILIES IN DISTRESS

Ih(:.followmg two resources, military chaplains and military aid and charits nl'}.{il“i"'m:_
arc hmportant sources of support and assistance [or individuals and families in disties®
in need of immediate counseling or aid

Military Chaplains

200 ye
s denon™™
chaplal™

I(\ilflmliry chaplains .h:'wu accompanied the U.S. military worldwide for over
J ].?.p‘dll]b{‘d'l t}f qualified .(flurgy who are ordained by their individual religiou
pation or faith group prior to joining the military. As personal staff officers,
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2dvise 0.S. Army Chaplain Corps). (:hupl"‘in; cise rights of re
;lsSiSl military members and their > provide
.ss: redeployment and reunion issyes.
such t‘im("s chaplains are the first source of su ) ‘s, .(ml(l moral
M*l}],y s of command, because they are ;'lslvl:-()l.l for military personnel outside of
thet! -2l ersonnel or make appropriate r(-\,l'o;-xl..'ll '() aecess. In this
cmlnbb Ao ()I.gm]iy,ati()ns that can h(‘lp milit/-(u-; ;:15\() T”(i“'l ‘_“""Vi(*(‘ agencies or other
¢ training and certification in counsoli;ig fl'(\,lll('l:("x\"qlI“‘/II”-l ‘”l(!ir Issue. Many have
and can pr()vido those services as well, Cha ')ll-’lil, .L-' d; narrige and [amily
onts offer workshops and retreats fior CO”PI(‘L (r() lrs ]t'; t‘ 18 /\(rl,)w-,v and Reserve
RED, ol the Air Force's Ma”iage C,d].(,y)‘ an'j"i’. ]1'('./\l|-mys Strong Hfm(ls,
e et flctrest) / ndividuals (e.g., the Navy's
lains pr()VIde care to Servi_(‘.e personnel and their family members regardless of
As a matter of professional obligation chaplains hold all in formation shared
with them in. CO]lﬁd(“ll(‘,‘(“,,.llan.SS the service or fami]y members give permission for a
Chgplain to dlsclf)se .thelr identity and/or the content of the communication. This confi-
dential communication covers both oral and written disclosures and extends beyond the
end of 2 counseling l‘elahorTsh]p and death of the person who disclosed. Commanders
must honor and support this confidential communication. Not adhering to this policy
of Conﬁdentiality can lead to loss of chap]ain credentials and/or action noted in the
Uniform Code of Military Justice or the Military Personnel Manual (e.g., Department
of the Navy, 2008). . .
Because of the policy of confidentiality granted and adhe.red to by ‘clmplams, service
members often seek them out when they need to talk. Chaplains will guide persons 1:() the
[eSOUTCES needed and will not leave individuals alone when they or others are at risk.
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Military Aid and Charity Organizations
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Military OneSource ‘
Military OneSource provides in formation‘ ‘fmd E(;;O%;i](:e(()in 1\2?) 'c;réay Ofltopics that i,

on military life (see llttl)://mi]jmryones,omLei]-]ll . rrv(ia (—:lnai] t(; Ons'u] ta.nt'? ATe avyi E?Tt
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referrals and to offer personalized support to active duty, Guard, and Reserve .
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and their families at no charge. Military OneSource programs include: ors

e Individual, marital, and family counseling.

o Strategies and resources on dealing with stress.

Financial counseling.

Child-care planning and referrals.

Parenting issues.

Deployment and reintegration support.

Spouse employment assistance.

Education and relocation assistance.

Information on local resources and recreational opportunities.
Assistance in using the online, virtual DoD morale, welfare
to download books, write a resumé, or take practice college entrance examg

* Wounded warrior information and referrals on veterans’ affairs (VA) benefits
health-care services, and military facilities, ,
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Family Advocacy Program
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New Parent Support Program

§i

ey = ; \ B

tfedtfl The New Parent Support Program (NPSP) offers primary prevention for young families as
b} well as intensive services for those at risk for abuse or neglect. Focused on expectant and

ents, services include information on child development and positive parenting

. new par

g, Skﬂls?parent/infant groups and sibling groups, and a lending program (DoD, 2014c).

) In an evaluation study, surveys from 821 program users, both active d,uty amidl fam-

e ily members, from 22 NPSP locations across the Navy were analyzed (Kelley, Schwerin,

lene Farrar, & Lane, 2007). A majority of users reported that the program was better or much

et better than expected. Over 75% of program users reported that the program helped them

s quite a bit or a great deal with coping with parenting stress appropriately, with improving
mmunity. Over 90% of users

their parenting skills, and with feeling a greater sense of co
lasses or received home visits agreed or strongly agreed that

the program demonstrated concern for and contributed to the health and safety of sailors

and families, and that it contributed to their quality of life: 62% of those who attended par-
d home visits indicated that the program helped them

who attended the parenting ¢

eVl enting classes and 72% who receive Lthat i buted
b to concentrate at work; and over 70% of users agreed or strongly ";gl eed v “‘f_llt (tm'llt? )tlll e
T to readiness. However, a majority neither agreed nor disagreed that it contributed to THen
ot decision to remain in the Navy.
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BUILDING CONNECTIONS .
Some of our best family support programs ... naturally emerged among families.

It’s common for pe()ple today to think, OT say, ]u@t give e d pill an’d I'can get
better” It’s true for civilians and for people in the military. But lt. doesn’t work that
way. People need other people to support them but today everyone is so busy it is hard
to find the time to get together. Having a one-on-one support network is hard. Life
moves fast. Sometimes the technology that is supposed to be enhancing communica-
tion between us gets in the way. Many people don’t know how to connect. But that
doesn’t change the need. Some of our best family support programs today come from
what naturally emerged among families. For example, Key Wives and ombudsmen
volunteer spouses who support other spouses.

Evonne Carawan, Director, Personnel Readiness and Community Support,
Office of the Deputy Assistant Secretary of the Navy ( Military Personnel Policy

The Family Readiness G , .

Corps, is o>r/1(e of th: ?;(isi(;gf))iff (’t) a?so ca]led‘ thie Key Volunteer Network in the Ml.m"-t‘
vidual service members or {mit: ni })110gra1ns i.or supporting family members while mdf
deployed service members to o Seploy. Providing support for family members allows
their families. Tl,e FRG o 0 ocus on their mission without unnecessary worry about
b(.‘.rs, civilian (‘,llI])l())/(e(xs’ : dlL[-(m]flm“d_spon‘“)r(’d organization made up of service wer
of Defense for R(‘.S(érv“:;\f_;:(' .iun]ly member volunteers (Office of the Assistant Secretary
service members an ¢ (;315’.]2.()07)' Its purpose is to provide a Stl'll(‘tl‘l;‘(‘ and forum 1or
?‘fjv{(tres, 4 ! “:‘['.")"' ".’S Lo provide social and emotional support and outred™
IpIng maintain fy .llll):";.;l““ll e (‘,;l(‘l.l other, The IFRG is a vital ()rgallization ol
m.'liviul(l,:l;:llz srilzn-l [or helping families resolve Pr()l)lf3ll]s'.f‘trees"
- i“f‘()l‘nmti(tll .ln(-,lu(ln V(‘)Il,lllfill’_y telephone rostel'Sv'(’r ortant
relate (before ’l'll'(‘use - “mergencies or to relate m:lpne) or
erve Comp /:,( l.lrn‘lg, or after a unit goes to a combat 70 tor

Ponent uyitg called to active duty for deploym(-”n
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CUILDING A SOCIAL AND EMOTIONAL SUPPORT NETWORK

Family Readiness Support helps people know that th

Family Readiness Support helps people know that le): -+ - - are not alone.
resources and support. They are not alone. Our goal is ?o lt)n:(ll\(jl -.(1”:;)((-;);"“(.(;(.(] " .
support network that happens more naturally on military inql:li].&i;l (.m(“:)”m.““?ml
deployment and reunion briefings, help family members iunder‘qt.;nd”:']\, ( J()' ,P."”v",l"
sion, and provide information and referrals. My work takes me ;ﬂl Zwer tl'a((' s‘t'! lt"x.S ””i:_
ing with 11 Family Readiness Groups, one for each armory that has sol(lier(sl- :(\r\/\(: .
:n the 86th Infantry Brigade Combat Team. We also reach out to the (;tlneer tst.a.n-s tlrl:t
are part of the Brigade (seven plus small groups from other states who have sought to
join the mission).

The chain of concern is supposed to work like this:

¢ We have developed telephone trees headed by volunteer trained callers who check
If families have questions or the furnace breaks,

in with families once a month.
this person is their first point of contact. Families know they are not alone.

¢ Callers then report back to the Telephone Tree Coordinator, who is supervised
by the Family Readiness Group I .eader. To maintain confidentiality, info passed
up the chain may describe a situation but not namne a person unless permission s
given or if it is an emergency. { iss
e The Telephone Tree callers let the Coordinator know 0 a.llr}’ issue e 1o e
be addressed. Sometimes those come to me but more Umll;}f(() ill{;«( f':n :1)u E:
" 5 P23 2 1. 1QQ Q ] 2 ¢ €5,
Family Assistance Center, the “one stop 5]“)1)] " }'S:Illeb'tl I s¢ [r\'ivm available
S ; R milies ol the othe
legal, whatever it may be. We also remind families ks with families and children
to them: a Military Family Li fe Consultant who works Wit . (-lx~1|i('11L{(" ol mili-
and visits school and educates the educators about the l,l.“:‘l‘l:(.”.(l‘v'll”‘l“ for mili-
. e - versees progratis Y
tary children; the youth coordinator who o . ..[-uul outreach specialists who
tary children; a psychologist; Military Onesource; &
\gork with veterans and their families.
HEry {amily receives a I‘rom the Home -t grouj
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s that need to

o that continues to list the

wslette
Front ne wslet '
nd other ovents.

)
ek other mili-
o and me reac h ot
e ili i n (:o—w()rk(,,r an . il
Ing military family nembers helps 1 i:xpm-ie“cjng ey el o to 50

tal‘ 1. are
¥ families, We understand what they e

271



