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* Tapping into chent resources and strengths identified in the assessment phase

* Acnvating resources identified and committed by the client’s family or friends

* Creaung alliances with community agencies who may possess important
resources for the client
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& Yanca, 2009, Miley et al,, 2013; Sheafor & Horejsi, 2015)
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Chapter 1: An Introduction to Social Work and the Helping Process

Evaluation

Completing the plan of action or intervention phase is followed by an evaluation of how
successful the intervention has been at alleviaung the client’s problem. Evaluation seeks
answers to practical questions about how practice or intervention was implemented, how
the intervention and the process of treatment helped mitigate the client problem, and how
the evaluation outcomes of practice can inform future practice (Julkunen, 2011) Dunng the
evaluation and termination phases, the social worker assesses client successes and barriers
to change and the extent to which the goals set by the client and social worker at the out-
set of the helping relationship have actually been artained. Ultimately, evaluation asks, how
cffective has the intervention been in resolving the client’s presenting problem (Sheafor &
Horejsi, 2015)? Does the problem still exist, or has it been mitigated or completely resolved?
In order to answer these evaluation questions, the social worker may assess some of the
following factors that were identified as contnbuting to the client’s presenting problem(s)

Change in client-specific attitudes, beliefs, and behaviors

Change in the ability and manner in which the client interacts with various mem-
bers of his or her environment and success in completing transactions in various
settings (home, school, work, community, etc.)

Essential changes to the client’s environment (e g., extracting oneself from an
unhealthy relationship)

Changes in client roles within his or her family and peer structures, workplace,
and community

Changes that have occurred outside of the client as a result of the intervention
(e.g., more autonomy in the workplace, greater respect from others in the cli
ent’s environment, improved school performance by client’s child as a result of
better parent/teacher relationships) (Johnson & Yanca, 2001; Miley et al., 2013;
Sheafor & Horejsi, 2015)

Like assessment, evaluation is an ongoing process that occurs throughout the helping
relationship to give direction to intervention strategies. When one intervention does not
appear to be effective, the social worker and client may agree on an alternative approach
This process may continue until the presenting problems and subsequent issues are resolved

Itis through the evaluation process that the social worker and client come to a conclu-
sion about the effectiveness of the helping relationship Based on this conclusion, the social
worker and client may mutually decide if the therapeutic relationship should continue, be
renegotiated, or be terminated. If the goals set forth at the beginning of the helping pro
cess remain relevant to the client’s progress, the relanonship will most likely conunue. If
the client’s circumstances have changed and the goals are no longer relevant, the contract
may be renegotiated, new goals set, and a new action plan developed. If the goals have been
attained and the presenting problem has been resolved, the relanonship will most likely be
terminated. Over time, the social work practitioner will acquire a repertoire of successful

treatment strategies that can be valuable for treaung a wide range of client problems

Termination

Termination, the final stage of the helping relationship, is the process where the client
and the social worker mutually determine when and how the helping relationship will




