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Student paper

In this area, both service request and service availability are covered
(Wu & Buyya, 2012).

@ Student paper

Student paper

Define predictive analytics and discuss how an IT manager might use
such analytics.

@ Student paper

Student paper

There are ways in which predictive analytics can be used:

63%
Original source
In this section, both service availability and service requests are
covered
100%

Original source

- Define predictive analytics and discuss how an IT manager might use
such analytics

Original source

There are ways in which predictive analytics can be put to work in IT
Ops

@ Student paper

Student paper

laaS application migration - Virtualization - Standardization + Minimiza-
tion List and describe budget considerations one should evaluate be-
fore moving an application to the cloud.

@ Student paper

Student paper

- Cost of acquiring cloud storage- you should consider cloud storage
which are provided at a lower price. - Efficiency- ways to reduce com-
plexity, improve productivity and manage investments to maximize
the resources. List and describe IT governance considerations one
should evaluate before moving an application to the cloud. - Compli-
ance costs- one should consider the cost incurred due to failure to
comply with legal rules as far as applications in the cloud is concerned.

Original source

- List and describe budget considerations one should evaluate before
moving an application to the cloud

Original source

i) Cost of acquiring cloud storage- one should consider cloud storage
provided at a lower price iii) Efficiency- ways to improve productivity,
reduce complexity and manage investments to maximize resources -
List and describe IT governance considerations one should evaluate
before moving an application to the cloud ii) Compliance costs- one
should consider the cost incurred due to failure to comply with legal
rules as far as applications in the cloud is concerned
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@ Student paper

Student paper

- Identifying root causes for software performance. Discuss how an IT
manager might use load testing on a site. Load testing is a perfor-
mance testing that replicates real-world load on a software or website.
Aload test can be done with smaller components like end-to-end sys-
tems or firewalls.

@ Student paper

Student paper

When the system’s components become unstable, there is a high likeli-
hood that the system has achieved its optimal operating capacity.
Load testing is possible through the use of tools like LoadRunner and
WebLOAD (Nivas, 2017). Define and discuss vendor lock-in and identify
steps a company should take to mitigate this risk. Vendor lock-in is a
situation where customers depend on a single cloud storage provider
and cannot at any time in future move to another vendor without fi-
nancial or legal constraints.

Original source

¢) Identify root causes for software performance - Discuss how an IT
manager might use load testing on a site Load testing is a perfor-
mance testing that replicates real-world load on a website or software
A load test can be done with smaller components like firewalls or end-
to-end systems

Original source

When the system's components become unstable, there is a high like-
lihood that the system has achieved its optimal operating capacity

@ Student paper 97%

Student paper

- Government policies- before moving an application to the cloud, one
should evaluate whether or not it is legal to move the software to the
cloud. Define and describe cloud bursting. Cloud bursting refers to a
configuration or composition set up between a private and public
cloud platform to deal with high peak IT demand. It entails the distrib-
ution of software that usually runs on private clouds and into the pub-
lic cloud to handle demand when there are insufficient private clouds.

Original source

i) Government policies- before moving an application to the cloud, one
should evaluate whether or not it is legal to move the software to the
cloud - Define and describe cloud bursting Cloud bursting refers to a
configuration or composition set up between a secluded and commu-
nity cloud platform to deal with high peak IT demand It entails the dis-
tribution of software that usually runs on private clouds and into the
public cloud to handle demand when there are insufficient private
clouds

@ Student paper 92%
Student paper

Cloud bursting has made private clouds cost-efficient since the need
to have the physical infrastructure required to meet fluctuating de-
mand rates, is eliminated. Cloud bursting enables organizations to ac-
cess the power of the cloud and also control their private network
(Sabin et al.2016).

Original source

Cloud bursting has made private clouds cost-efficient since the need
to have the physical infrastructure required to meet fluctuating de-
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Student paper

- Upgrading before migrating - Engaging and training stakeholders - Af-
ter migrated, ensures that the software can execute properly on multi-
ple hardware platforms. - Make use of many cloud services to reduce
and distribute workload (Opara-Martins et al.

@ Student paper

Student paper

With respect to cloud-based solutions, list and discuss 5 to 10 opera-
tions or tasks an IT manager should oversee.

@ Student paper

Original source

iii) Once migrated, ensuring that the software can execute properly on
multiple hardware platforms iv) Make use of many cloud services to
distribute and reduce workload

100%

Original source

With respect to cloud-based solutions, list and discuss 5 to 10 opera-
tions or tasks an IT manager should oversee

Student paper

https://ieeexplore.ieee.org/abstract/document/8003273

@ Student paper

Student paper

Opara-Martins, J., Sahandi, R., & Tian, F.

Student paper

Student paper

Critical analysis of vendor lock-in and its impact on cloud computing
migration: a business perspective.

Original source

https://ieeexplore.ieee.org/abstract/document/6525558

100%

Original source

Opara-Martins, J., Sahandi, R., & Tian, F

100%

Original source

Critical analysis of vendor lock-in and its impact on cloud computing
migration a business perspective
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Monitoring- The IT manager’s role in monitoring is to ensure they carry
out regular observation and frequent surveillance. Disaster recovery-
The IT manager is responsible for retrieving data in the event of an
emergency, which can lead to loss of data and disruption of business.

Original source

Monitoring- IT manager's role in monitoring is to ensure they carry out
frequent surveillance and regular observation Disaster recovery- in the
event of an emergency, which might lead to disruption of business op-
erations and loss of data, the IT manager is responsible for retrieving
the data

@ Student paper 74%
Student paper
Security management- the IT manager must make sure that the data

in cloud storage doesn't face threats like ransomware and physical
threats.

Original source
The IT manager should ensure security management that cloud stor-

age data does not confront threats like physical threats and
ransomware

@ Student paper 71%

Student paper

@ Student paper 81%

Student paper
Journal of Cloud Computing, 5(1), 4.
https://link.springer.com/article/10.1186/s13677-016-0054-z

Original source

Journal of Cloud Computing, 5(1) https://doi.org/10.1186/s13677-016-
0054-z

100%
Student paper

The power to predict who will click, buy, lie, or die.

Original source

The Power to Predict Who Will Click, Buy, Lie, or Die

Student paper 64%

Student paper

Service level agreement (SLA) in utility computing systems.

Original source

Service level agreement in cloud computing
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Ensure compliance- the IT manager should be responsible of ensuring

that regulations and requirements that apply in cloud computing are
fulfilled.

@ Student paper

Student paper

List and describe common system requirements one should consider
before moving an application to the cloud.

@ Student paper

Student paper

- Cloud assessment- analyzes your IT environment and come up with
planned goals.

Original source
Ensure compliance- the IT manager is responsible for ensuring that

the cloud storage fulfills the requirements and regulations that apply
as far as cloud computing is concerned

100%

Original source

List and describe common system requirements one should consider
before moving an application to the cloud

75%

Original source

i) Cloud assessment- analyze your IT environment and come up with
strategic goals

() ProQuest document

Student paper

https://www.sciencedirect.com/science/article/pii/S002200001100159
0

Original source

https://www.sciencedirect.com/science/article/pii/S151403261630011
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Chapter 12

@ Discuss key items that should be included in an SLA - Agreement overview; @ this includes details such as effective/expiry date, common statement on what other details
the particular SLA will cover, and lastly the individuals involved. @ - Objectives and goals; in this area the intention of the agreement and the ability to get a common agreement
are outlined. - Periodic review; here parameters regarding review timelines of a specific SLA are outlined, as well as effective/expiry dates. - Stakeholders; @ in this part it ex-
plains the parties involved in the agreement. @ For example, an IT customer and an IT service provider. - Service agreement; in this section has many key components, in which
service provider takes accountability. In this section there are many topics, that is; @ service scope, customer requirements, service provider requirements, and lastly service as-
sumptions. - Service management; this is the final part of SLA. @ In this area, both service request and service availability are covered (Wu & Buyya, 2012). @ Define predictive
analytics and discuss how an IT manager might use such analytics. Predictive analytics is a process of making predictions about unknown events in future. (Siegel, 2013). IT man-
agers can use predictive analytics to reduce customer churn via personalized offerings. @ There are ways in which predictive analytics can be used: - Monitoring the software’s
status - Prediction of software suspension of operation before they happen. @ - Identifying root causes for software performance. Discuss how an IT manager might use load

testing on a site. Load testing is a performance testing that replicates real-world load on a software or website. A load test can be done with smaller components like end-to-end
systems or firewalls. When the system’s components become unstable, there is a high likelihood that the system has achieved its optimal operating capacity. Load testing is possi-
ble through the use of tools like LoadRunner and WebLOAD (Nivas, 2017). Define and discuss vendor lock-in and identify steps a company should take to mitigate this risk. Vendor
lock-in is a situation where customers depend on a single cloud storage provider and cannot at any time in future move to another vendor without financial or legal constraints.
The steps which a company can take include: @ - Upgrading before migrating - Engaging and training stakeholders - After migrated, ensures that the software can execute prop-

erly on multiple hardware platforms. - Make use of many cloud services to reduce and distribute workload (Opara-Martins et al. 2016). @ With respect to cloud-based solutions,
list and discuss 5 to 10 operations or tasks an IT manager should oversee. @ Monitoring- The IT manager’s role in monitoring is to ensure they carry out regular observation and
frequent surveillance. Disaster recovery- The IT manager is responsible for retrieving data in the event of an emergency, which can lead to loss of data and disruption of business.

@ Security management- the IT manager must make sure that the data in cloud storage doesn't face threats like ransomware and physical threats. @ Ensure compliance- the

IT manager should be responsible of ensuring that regulations and requirements that apply in cloud computing are fulfilled. Standards and procedures- the IT should ensure there
is procedures and standards in the workplace, these includes establishing and enforcing the governance which exists in the workplace (Gharaibeh et al. 2017). Chapter 13
@ List and describe common system requirements one should consider before moving an application to the cloud. - Security- should find the correct cloud providers who can

address security issues. @ - Cloud assessment- analyzes your IT environment and come up with planned goals. - Cost- approximation of the overall cost of acquiring a cloud
storage platform, and also estimates resources one has. @ - Reliable provider- before investing cash and your time, ensure that you have efficient and reliable cloud provider
and also ensure that they are certified. @ Discuss why a company should consider using a consultant to oversee a cloud migration and list specific skills you would expect the
consultant to have. @ - Technical expertise- consultants will advise you on planning before migrating to the cloud. - Cost reduction- by hiring a cloud consultant who is familiar

with the complicated characteristics it saves on cost because they give valuable assistance to ensure there is a good transition. - Cloud management- cloud consultant helps in
monitoring cloud performance and also can give solutions (Orr & Orr, 2014). @ List and discuss resource utilization characteristics one should monitor for an application prior to
moving the application to the cloud. @ - Work to gain visibility wherever you can - Measure the performance of cloud migration analysis if only they do make sense. - Monitor
cost as a metric - Always ensure that you closely monitor your cloud platform as frequently.
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@ List possible training requirements for a SaasS solution integration, a Paa$S application migration, and an laa$ application migration. SaaS solution integration: @ - High
availability track record - Audited data security control - Multiple disaster-tolerant data centers - Device authentications - Integrated applications

PaasS application migration - Integration - Data management - Application management - Application development - Security

@ laasS application migration - Virtualization - Standardization - Minimization List and describe budget considerations one should evaluate before moving an application to the
cloud. - Cost of maintenance- one should ensure that there is minimal maintenance cost of the cloud, in order to reduce costs in the business operations. @ - Cost of acquiring
cloud storage- you should consider cloud storage which are provided at a lower price. - Efficiency- ways to reduce complexity, improve productivity and manage investments to
maximize the resources. List and describe IT governance considerations one should evaluate before moving an application to the cloud. - Compliance costs- one should consider
the cost incurred due to failure to comply with legal rules as far as applications in the cloud is concerned. - Government policies- before moving an application to the cloud, one
should evaluate whether or not it is legal to move the software to the cloud. Define and describe cloud bursting. Cloud bursting refers to a configuration or composition set up be-
tween a private and public cloud platform to deal with high peak IT demand. It entails the distribution of software that usually runs on private clouds and into the public cloud to
handle demand when there are insufficient private clouds. Cloud bursting has made private clouds cost-efficient since the need to have the physical infrastructure required to
meet fluctuating demand rates, is eliminated. Cloud bursting enables organizations to access the power of the cloud and also control their private network (Sabin et al.2016).
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Week 10 Assignment

@ Student paper

Student paper

University of Cumberlands

@ Student paper

Student paper

Discuss key items that should be included in an SLA - Agreement
overview;

Original source

Week 10 Assignment

Original source

University of the Cumberlands

Original source

Discuss key items that should be included in an SLA

100%

100%

@ Student paper 77%

Student paper

- Reliable provider- before investing cash and your time, ensure that
you have efficient and reliable cloud provider and also ensure that
they are certified.

Original source

iii) Reliable provider- before investing money and time in moving ap-
plications to the cloud, ensure that you choose a reliable and efficient
cloud provider and ensure they are certified

@ Student paper 100%
Student paper

Discuss why a company should consider using a consultant to oversee
a cloud migration and list specific skills you would expect the consul-
tant to have.

Original source
Discuss why a company should consider using a consultant to oversee

a cloud migration and list specific skills you would expect the consul-
tant to have

@ Student paper 85%

Student paper
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Discuss key items that should be included in an SLA

@ givainc 78%

Student paper

this includes details such as effective/expiry date, common statement
on what other details the particular SLA will cover, and lastly the indi-
viduals involved.

Original source

Agreement Overview The agreement overview includes details such as
the individuals involved, effective/expiry date as well as a general
statement on what other details the particular SLA will cover

@ Student paper 100%
Student paper

- Objectives and goals;

Original source

Goals and Objectives

@ Student paper 85%
Student paper

- Technical expertise- consultants will advise you on planning before
migrating to the cloud. - Cost reduction- by hiring a cloud consultant
who is familiar with the complicated characteristics it saves on cost be-
cause they give valuable assistance to ensure there is a good

transition.
Original source
iii) Technical expertise- consultants will advise you on planning before
migrating to the cloud Hiring a cloud computing consultant familiar
with complicated features saves on cost since they give valuable as-
sistance to ensure a smooth transition

@ Student paper 100%

Student paper

List and discuss resource utilization characteristics one should moni-
tor for an application prior to moving the application to the cloud.

Original source

List and discuss resource utilization characteristics one should moni-
tor for an application prior to moving the application to the cloud
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@ Student paper

Student paper

in this part it explains the parties involved in the agreement.

Student paper

For example, an IT customer and an IT service provider.

@ Student paper

Student paper

service scope, customer requirements, service provider requirements,
and lastly service assumptions.

64%
Original source
Stakeholders - this part outlines all the parties involved in the
agreement

100%

Original source
For example, an IT service provider and an IT customer

82%

Original source

Service provider requirements, customer requirements, and service
scope

@ Student paper

Student paper

- Work to gain visibility wherever you can - Measure the performance
of cloud migration analysis if only they do make sense. - Monitor cost
as a metric - Always ensure that you closely monitor your cloud plat-
form as frequently. List possible training requirements for a Saa$ solu-
tion integration, a PaaS application migration, and an laaS application
migration. Saas solution integration:

@ Student paper

Student paper

- High availability track record - Audited data security control - Multiple
disaster-tolerant data centers - Device authentications - Integrated
applications

Original source

i) Measure the performance of cloud migration analysis if only they do
make sense ii) For more straightforward navigation in the cloud, al-
ways ensure that you closely monitor your cloud platform as frequent-
ly - List possible training requirements for a SaasS solution integration,
a PaaS application migration, and an laaS application migration SaaS
solution integration

Original source

- Audited Data Security Controls - Various, secure, disaster-tolerant
data centers - Track Record of High Availability (Till, 2011) - Search for
integrated applications, not stove pipes (Till, 2011) - Device authentica-
tion and user authentication




