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B calculator QUESTION 50

rThe nurse provides care for a client with an unfamiliar diagnosis. Which does the nurse do first before planning care?

| B

'O1. Researches the diagnosis in the 10 year old textbook found on the unit

| | 02. Asks a nurse who has been practicing for many years about the diagnosis,
e
(3. Asks the health care provider to explain the problem and expected outcomes.

_{:}4 - Researches the diagnosis in the hospital’s electronic information system.
- ;
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B Calculator QUESTION 49

'l'ha nurse uses social media to help new nurses learn more about professional practice. Which type of posting demonstrates professionalism by
G"{ Excerpts of conversations with clients diagnosed with mental iliness.

C}z Pictures of the nursing staff helping each other with client care.

_ Sharing articles on incivility by nurses and health care providers,

W
| (4. Describing a past client occurrence and asking for best responses.
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QUESTION 48

The nurse manager reviews the principles of delegation to a nurse preparing to assume the role of charge nurse. Which description is included in hnm;ing?

T H. Include unlicensed assistive personnel (UAP) to oversee self-administration of medications.

Eb. Prior to delegating a tasks, the nurse should ensure that the delegatee has the knowledge and skills needed.
[[13. Evaluate if the delegated task was performed correctly and documented.
[l. Provide clear instruction, including client requirements and expected observations to report and record.

[[l5. Awareness that responsibility and accountability are both involved with task delegation.
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{5 calculator QUESTION 47

A nursa becormes angry with one of the LPNAVNs on the unit. The nurse stands directly in front of the LPN/LVN, places a hand on the LPN/LVN's arm, and Iplﬁhﬂﬂ'ﬁl-
LPN/LVN tries 1o pull back. Which type of communication is the nurse using in this situation?

! (1. Passive.

{12, Asserive.

(O3, Pansive-nggressive.
{4, Agpressive.
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B caleuinioe QUESTION 48
Tha nurse visits a client in the home 5 days following discharge after majar

leg surgery. The nurse meets the client cutside the house where the dient is walking in the
ﬂﬂ.idud na weight bearing for 4 weeks after surgery. Which action does th

@ nursa take next fo avoid a charge of negligence?
@1 Explains what no weight bearing means and reinforces the instructions,
Tells the client that walking in the house is all that can be done for 4 weekes.

|
.

Efaa. Calls the health care provider to explain the situation.

E'Gi Gets the client some crutches and shows how to use them.
E
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B calcuator QUESTION 45

The nurse manager is thinking about changing the model of care delivery from a functional model to a total client care model. Which question helps determine if a change is r

[H. s the current model cost effective?
[[12. Can the nursing process be used in the current model?

|
[T, Are there good interpersonal relationships among stalf currently?

' [l4. Does the current model promote good commurnication?

[[J5. Is there good group decision making currently?
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B calculator QUESTION 44
Due to understaffing, a nurse from the medical-

(O, Aclient diagnosed with small cell lung cancer who reports facial puffiness and nosebleeds.

Or2. Aclient diagnosed with cervical cancer who has an internal radiation implant placed.

(3. A client newly diagnosed with bone cancer who reports unsteady gait since this moming.

(4. A client who is scheduled for debulking surgery of an avarian tumor later in the afternoon.
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:rhnm-mln part of the planning leam to prepare for a community disaster, The community has ane small medical facilily with 25 beds, an emergency department, one operating room, and.
‘Which is tha bast plan for usa of the hospital beds? -
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B caleulator QUESTION 42

Tl'vl mmnnly step down unil has bean operating with a fimited number of nursing stalf for the day. A nurse was floated from a general medical- -surgical unit to help manage | l-n
| appropriate to assign fo this nurse?

i ﬂl A client and the client's pariner wha require discharge teaching about coronary artery slents before going homa,
| Gﬂ. A client whao just camn back from the radiclogy depariment after undergoing coronary angioplasty.

1 '_ . A newly admitted client with unstable angina who has a prescription lor aspirin and heparir,

,{D‘- A client with left ventricular failure who is recelving 1V furosamide.
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GUESTION 41

ager documents thal a staff nurse displays the following actions: has given medication without checking labs first; has given medications late: has asked other nurses
n mesting with the nurse, which question will the nurse manager ask firgt? Tl

8l comfortable in your job responsibilities?*

lmhg some problems in your personal life?”

explain why you are doing these incorrect practices?"
e you aware these actions are jeopardizing client care?”
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| The nurse asks a client if the client has an advance directive. The client asks "What is an advance directive and is it necessary?" Which response hyﬂn

(1. The advance directive is required and is helptul for you to receive the type of care you desire.
A . The advance direclive tells your health care provider how you want your end of life to be managed.

(03. The advance directive is a will drawn up by an altorney regarding disposal of your assets.

The advance directive includes a living will and durable power of attorney for health care,
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QUESTION 38

niummmm statements that the staff nurses say to each other after the hand-off report. Which staff nurse statement most mhﬂm

*lsee the graduate nurses are much younger than most of our staff.”
“Since the census is higher, I'l help you turn your clients if you help me."
“ am left doing that dressing change again when it was due 4 hours ago.”

'!hmamrnl bedridden clients who have loose stool to clean.”
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A mantally competent clent is diagnosad with cancer. The clent tells the nurse, °| don't want any trealment excep! \o keep me as pain free as possible. | have ivad a long e
' doas the nurse plan for this client?

@‘I Haolp the client research altemnative cancer treatments thal might be heiplul

| (2. Help the client explain the refusal of treatment to the health care provider and ethics commities.
(3. Consult with the person identified as the durable power of attorney for health care for the cliant.

1Dﬁ Insist the client discuss this with all family members belore making a final decision.
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B calculator QUESTION 35

.
ITha nurse is completing a new client’s assessment information. Which Eiabﬂil_}‘ action is the most important to perform?

;‘-.-f-‘l . Assure the client that the prevention of harm is the staff's goal.
k

¥..
@2 Documenting all the medical history and current condition information.

E}G Place a copy of the advance directive in the medical health record.

] D-l Asking the unlicensed nursing personnel to bring in the standard supplies.

ik
‘1
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o identifies that a practice used in client care seems to lead 1o infections. When approached by the nurse to discuss this prablem, the nurse mam.gurtelahmm‘hmptmwu
this problem.” Which does the nurse 1o do first? ¥

=& . B

LN
"
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QUESTION 33
“"I‘Jm nurses prepare analgesic

_ medications for injections. One nurse has a history of addiction
medications like these.” Which response by the other nurse iz best?

to pain medication, and is recovering. The recovering nurse says, "Sometimes |
. *I'm glad you would make it through recovery, but | admit, | don't understand addiction.®

. "You mean after all you've been through, you would use again?"
3. "l admire your courage and honesty about your past, Can | help?

"I feel nenvous when you say that. Do you need to ask the supervisor for a new client assignment?”

i

eI A
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B calculator QUESTION 32

- The nurse visits an older adult client in the home after a hospitalization,

Which documentation in the record requires the nurse to take a
| O‘! Client states “l receive meals from a community care organization 5 days a week.”

Oz Client states “I can't stand at the stove so | eat cold food from the refrigerator.”

| Ch Client states “Look at these bruises and cuts on my arms, legs, and chest.”

94 Client states “My fm:uhr is trying to take money from the bank account.”
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The nurse iz implementing a quality improvement project for the unit, Input from the nursing stalf members has been requested Which suggestion is excluded for a quality
| [T, A project W review how the nurses spend their laisure time

[ 2. Aproject to decrease the incidence of catheter acquired urinary tract infections

8. Aproject to improve compliance of antibiotic administration

14, A project to evaluate the percentage of clients on the unit with symploms of dementia
| 1. Aproject to reduce client falls on the unit
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K Th&nu'sn uses a critical pathway to
| nurse to do? B ik

for a client receiving an IV antibiotic. The antibiatc does not clear the infection as planned and the client is mors ill than anticipated |

O! Document when and why the client deviated from the pathway,
i
{C2. Rewrita the pathway to include the chient deviations.

v
\
¥
|

(3. Ask the health care provider why the client has deviated from the path.

{04, Attempt to get the client back on the original pathway,

i |
' i

il

|
H

I N
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QUESTION 29

The triage nurse assesses six clients in the emergency department. Based on the triage assessment, which client requires immediate attention? (S

[ 1. Aclient 7 days post abdominal surgery with serosanguinous drainage coming from a closed stapled wound
[ 2. Aschool-age child with generalized abdominal discomfort for 2 days, afebrile with no other symptoms.

| [18. An adolescent with an unknown cause for decreased level of consciousness, not oriented to time or place.

E]4 Aclient who is 12 weeks gestation and reports vaginal spotting, slight cramping, and extreme anxiety.
l:l‘.i A client with a history nt dementia and diabetes type Il with a biood glucose of 200 ma/dL.

LE:B. A middle-age female client with no significant health history who reports severe epigasric region pain
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B calcuiator QUESTION 28

: : The nurse plans for client care across all shifts and personnel. Which is the most important for the nurse to cor "

Anticipate all possible changes in client assessment.

Communicate clearly in both written and verbal forms.
Share detailed client personnel information with staff.

Place correct information in the client electronic record.




B calculator QUESTION 27

Wi'mh statement wlll the nurse include when providing education to clients regarding the "Patient Bill of Fllghta" durﬁg ali;

01 *You have the right to provide information about your health i insurance."
Dz *You have the right to answer questions asked by your health care provider.”
LG)E “You have the right to tell your healthcare team how you feel.”

EO-! "You have the right 1o easy to understand information about this hospital.”

*'_'

-'-.
i
1
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A client, hospitalized for repair of a tom Achilles tendon, requests 1o leave just 2 hours after surgery. The plan is for the client to remain at least for 24 hours. The client has nﬂmﬂ'ﬂ
tha bathroom. Which response by the nurse is best?

(CH. “Can you tell ma why you nead to leave 8o soon? Is there somaething you need?”
2. “You do have the right 1o leave. However. it is better for you 1o wail until moming
; @3 13 thare someona you would fike to have come hare?”

D‘i "You can't leave until the health care provider releases you




. P

KAPLAN ) NUR SING Management Prof Issues A_Al
Rt

8 Calculalor

- Two nurses whao work on the same shift experience conflict daily, which interferes with the quality of client care. When assisting the nurses with conflict resolution, the nurse m
| (Select all that apply.}

" [TH. *i'will assign vou differant working days to decrease the conflicl.”
|12, "Talking this through will help us come to a compromise.”
[T, "Let's identity the issues contributing to the conflict.”
4. it would be best if you avoid each other throughout the shift.”

[[5. "One of you needs fo let go so we can resolve this conflict.”




QUESTION 24

?6 prepares the care plan for a client diagnosed with pneumonia. Which client goal is correct for the client? (Seliect all that ag

mﬂlﬂ respirations will be in the range of 12-16 breaths per minute in 72 hours,
m"tﬂl be placed in a semi-private room.

I':
[He e

| L1 Client will sleep through the night without sleep aids.




| uses tha call light to ask for assistance to the bedside commode. The client's primary nurse is busy helping another client. The charge nurse is notified by the unit clerk that the clien
does tha charge nurse perform that ensures quality client care? (Select all that apply.) E

The charge nurse requests that tha unit clerk help the client 1o the bedside commode

Mdurgo nurse notifies an unkicensed assistive personnel (UAP) o help the client to the bedside commoda,

&J:T_l&'.'_ The charge nurse notifies the primary nurse and requests that the nurse assist the client after completing the other task.

(5. The charge nurse ignores thie request, knowing that the primary nurse wil follow up.
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QUESTION 22

te the client is a victim of which problem?

Mﬂﬁm to tha psychiatric unit seems fearful of everyona in the unit. The client asks to lake a shower avery few hours, Additionally, the client is anorexic, has ﬂﬁnﬂrmﬁ
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E|. Calculalor QUESTION 21

|. The nurse states “This client needs our staff to listen lo their concerns.”

(2. Aciient states "The nurse | had yesterday is the only one who understands me.”

f' A client states "l will be sending a thank you card to all the nurses.”

{34. “The nurse is told that a client asks for the nurse's personal phone number.
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B calculator QUESTION 20

Whnch amon by the nurse managar enhances efficiency and team bull-dmg with the staff mambars?

; O‘I Measuring the amount of nursing resources to hours of care provided

@ Evaluating services to clients that benefit from the service.
Oa Eﬂuca‘hng staff when and how to use PPE for all typas of clients.

.4 Distributing handouha to the staff on how to use the SBAR technique.
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QUESTION 18

?Thenmmidm‘hﬁaa harassment by a coworker on the hospital unit and reports this to the nurse manager. Which activity is considered harassment? {Select all tha

'.:,D‘l The coworker threatens the nurse with bodily harm unless they have a date.

],'E}Z. The coworker repeatedly calls the nurse offensive names based on race.

i 3

'J[:B. The coworker repeatedly shows the nurse pictures with a sexual theme.

B

",E}{i; The coworker threatens to tell the nurse manager the nurse has financial difficulties.

i
f (5. The coworker insults the nurse’s intelligence repeatediy.
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.. QUESTION 18

T mm nurse observes a preceptor obtaining additional pain medication for a client who is in extreme pain. The nurse explains that the health care provider routinely sdds iu
plmﬁi'mmduﬂl approve later. Which is the graduate nurse's priority action? i

\G“L Contacts the health care provider to ask if additional pain medication can be prescribed.

DE Wﬂhﬂ & full report of what happened to the stale board of nursing.

i
|
£
1

()3, Makes note of this practice for future prescriptions from this health care provider.

@4 Raparts concern ol this event to the nurse who is in charge of the unit.
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QUESTION 18

{The graduale nurse is assigned a client who is in traction a
{professional demeanor during this event?

nd needs a dressing change. The client is known to yell at anyona wha does the dressing change. Which action by

(D1, Ask the client if the drassing change huris the client.
'(02. Discuss the uncomfortable situation with tha nurse manager.
(3. Ask anather nurse to assist with the dressing change

(4. Administer pain medication before starting the dressing change.
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QUESTION 15
dclient requests information r

egarding the use of altarnative medicine to treat current symploms. Tha health care provider does nol
he nursa to take?

want the client ta change the current treatment, .
1. Tell the client that the current plan of traatment is the best ona.

2. Find an alternative medicine practitioner and send the client there.

CE Ask the health care provider to prescribe a different treatment plan.

(4. Research alternative methads 1o treat the client's aymptoms.
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B Calculator QUESTION 14

| 1
Which nursing action demonstrates the nurse practicing within the scope of practice?

|O’l Delegating a wet-to-dry dressing change to the LPN/LVN on a client the day after abdominal surgery
02 Asking a coworker to perform an assessment on a client who was rude to the nurse.
; (3. Watching as a nurse sutures a small open wound area with the health care provider present.

(4. Notifying the nurse manager that a nurse smells of alcohol and is talking excessively.
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QUESTION 12

[ Caloulalor

;hnﬂml who has been prescribed outpatient mental health services, is not keeping appointments. The nursa understands which is the most likely reason for the lack of client foliow through?
iy

i
Df le‘rllndu fransportation to get fo appointments.

"i:h. Barvices are hot available in the community.
I:b. Available services lack culturally sensitive care
'-'I'_'ld Client lacks insurance to pay for services,

'L__ls, Sarvices are provided at na cost to the client.
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QUESTION 12

is doing discharge teaching for a skill on a pediatric unit. Which teaching plan will the nurse implement for a successful outcome?

: 'ﬂunurﬂ provides a storybook to the parents of a preschool clisnt about tha skill.

. 'ii:
The adolescent client is given a doll and instructions on how to perform the skill on it.

. Atoddier client will be held by the nurse as the skill is demonstraled lo the parents.

. A school-age client is given a brochure describing the skill and to call for any questions.
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QUESTION 11

 itis 80 important to document everything in the client record. Which response by the nurse mentor is best? j

r services is determined by the documentation.”
F&ra provider needs to see what client care was given.”

clien :'_rna;.r.as_k to see the record and it needs to be accurate.”
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QUESTION 9
client in the presurgery area tells the nurse,

“I don't want to have this surgery. | think my homeopathic medications will cure the problam.” Which ethical principle does the nurse use o
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adult client I8 newly diagnosed with diabetes type 2. The client identifies with a particular faith and asks the nurse about dietary changes. Which is tha nurse's priority intery

’ - Request a referral from a member of the client's faith.

. Discuss components of a diabetic diet and medications.
" ®: . Request a referral from the registered dietitian,

O Consult with the case manager for assistance.
i :
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Tha nurse provides care for a chent from another culture. The client appears ta disregard the prescriptions given by the health care provider. When asked about this, the clisnt rugs and ¢
| Which response by the nurse is best? P just shrugs and

. “Tell me how you care for sickness in your culture.”
. "Tell me about your understanding of these prascriptions.”
L “Don't you wani lo get well? You have to follow the prescriptions.”

. “Is your family more important than you getting well?”
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1§

g an emergency management drill, the nurse works in the triage area. Which client would be most appropriate for assignment of the triage acuity rating mgmwm

| ﬂl‘ . An adolescent client with a superficial splinter of metal in the leg. Vital signs: BP = 110/70 mm Hg, T = 97.8°F (36.4°C), P = 70 beats/minute, RR = 20 breaths/minute.
F@ ‘An older adult client with chest pain rated at an 8/10 is pale and diaphoretic. Vital signs: BP = 95/56 mm Hg, T = 88.2°F (36.8°C), P = 80 beats/minute, RR = 18 b

l ﬂ‘-‘ An adult client who reports abdominal pain after falling 5 feet. Vital signs: BP = 122/64 mm Hg, T = 98°F (36.7°C), P = 85 beats/minute, RR = 18 braaths/minute..

@4; A middle-age clienl who is unresponsive and has snoring respirations. Vital signs: BP = 65/30 mm Hg, T = 99°F (37.2°C), P = 120 beats/minute, AR = 8 breaths/minute.
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Tha niurse manager receives a cail from the human resources representative of a com
clignt can recaive insurance for the hospitalizatio

n. Which action doss the nurse mana

pany asking if one of their nurse employeas i
ger lake next?

(21, Asks the cient if this information can ba shared with the represaniative and gats a sianature

i5 @ clignt on the unit. The representative says (his information ks

2. Asks the representative to spell the name 0 it can be checked with the client list
(Ca. Explains that the information requested is confidential and cannot be shared

(M. Calls the health care provider 1o verily if this information can be shared with the representative
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QUESTION 4

the scope of practice for the LPN/LVN regarding client care.

the assessment and admission in place of the LPN/LVN.
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GUESTION 3

ﬂ-ll client is hospitalized with confusion, temperature of 100° F (37.78° C}, incontinence, and abdominal pain

. The nurse receives prescriplions from the health care provider. In
the prescriptions? (Place the prescriptions in the correct order starting with the first one.)

Unorderad Options
mmmmWwwﬂmﬂm

Insert indwelling urinary catheter.
Full liquid diet of 2000 calories per day.
Obtain urine for culture and sensitivity.
rt [V with 1000 mL DSW at a keep open rate.

Ordared Rasponses

1
IS .||
s g all
Pl S, "l 1L | e
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O Caleculator QUESTION 2

team consists of a nurse, an LPN/LVN, and an unlicensed assistive personnel (UAP). Which task does the nurse delegate to the LPN/LVN?
oly skeletal traction for a client with a fractured femur.
ﬂ:hin a blood glucose level with a glucometer.
Obtain the client's pain level on a scale from 1 to 10.

: Collect a urine sample from an indwelling urinary catheter.
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{5 calculator QUESTION 47

A nursa becormes angry with one of the LPNAVNs on the unit. The nurse stands directly in front of the LPN/LVN, places a hand on the LPN/LVN's arm, and Iplﬁhﬂﬂ'ﬁl-
LPN/LVN tries 1o pull back. Which type of communication is the nurse using in this situation?

! (1. Passive.

{12, Asserive.

(O3, Pansive-nggressive.
{4, Agpressive.




