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Decisions about erieria are also affected by context. For example, consider
a recent review ofacit’s soup kitchens appearing in a newspaper produced by
‘homeless people. T most contexts, restaurant revienws focus on the quality of
food. But n this review: the highest citerion was the sense of dignity and love
Ehatthe staffextended to homeless people

For Writing and Discussion
Seeing How Criteria Vary with Purpose

1. Working nsmall groups or a5 a whale las, ek how you would evalate a locel estarant for
iferent purposes. How would you valata 25  place for gourmet dinng? As  place or fast food or
tavem food? A a iac for a omantic date? A3 2 piace o stucy? As 2 lace 10 cangregate wih fends.
befors or s cams?

2. A 3 wholsclss o in smallgroups,dacuss ha this indiidual exrce helpad yourelizs hovw crtera
o excatence vary when you place the same flem o iferen casses wih iferent purposes.

Special Problems in Establishing Criteria
Establishing ciera for cvaluaton arguments afn entails specia problems
hat make i ificlt o dtermin vhat valuc o tandards fo sppl: bl 153
Showes fivetypical inds of problens an his slutions

Table 15.1 Problems and Soltons i Establshing Crieria

Dlflrent classes: o ot oo i gl o Poco o 1 o o alsd i ol s
Rosimtng 2 S 10t i S " GRS Gtk d S et 4
s 1S Pl i s or 3 good U Evn e, sl e 1 s g S0
5 i o G003 49 e e D gl 1 Qe ot v
frtinirory Pt rtresnth s ittty
‘Compating stan- T rol s ettt spfcrisn Gy wharyou o sigan s sacrd s o
e el Dot prct b e T 0 st Sandrdf Senni” 0 o owar vl
o Gl Sl we v Sl sl PedihCor, A Wi S D
protin 1 o or et o Carcte -ty cnacred Bt
W o e vy ot for O b s Sl
0 sty e skl st o
Competing T e vt wi o st Gy o s you e e o
meatores o Gk 00 6L TG Urn 31Kk o T Wt amTono o vt o
GRGvmehe  lar ow r CABAS on BT, P Sl Sy e 8
Gk Wht B caminacs o vsge! T TR oo s e s o o
ot e, € st g 0o 1

fome oo i 1o v 3 o
i 3 oo e e
e g e e
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318 Crotr 15
Developing an evaluation argumen
an extended example
163 Understand and 3pply  step-by-scp process for making a evalution

argument.

© Tableof Corteris Now that we have explored some potontal difficles i establishin and
defonding et for a avauaton, losconside in ore detall th procssof

> & Frontmatier making an evaluation argument.

+ 5 PART : A Rhetrtc for Witers The studentsxamples n this section focus on the evaluation of 3 rock-
androll museum in Sattle, Washingion,<alled Bxpericnce Music Project

» (3 PART Il: Writing Projects {EMP). Designed by architect Frank Gehry (who is known for his creation of

3 PART I A G to Composing the Goggeheim useum Db, S he Actpae: il n Lo Ange

PATILAG e and othr (amous budings sround he world), EMP was sponsared by
Microsot cofounder Pl Allen 2. rbute t rock ainger Jmi Fendris 3nd

» (3 PART IV: ARhetorical Guide to to rock music itself.

Research In Figure 15.1, you can see this innovative structure, which sparked much

» £ PARTV: Wrtng for Assossment controveray (1 it 3 wonder or an eyesore?). Sharing some characieritics
\with the Rock and Roll Hllof Fame snd Museun in Clevland, Ohio, EMP

» CIPARTVEA Guito o Eding festures some permanent exhibits-the Hendrix Galer, the Guitr Gollery

Dicoat (tracing th development of uitars (ro the 15008t th dlecric gtas of

today), Milestones (including displays from rhythm and blucs to hip-hop
[ index. and current rap artists), and Northwest Passage (focusing on popular music

in Scattle, from jaz2 and rhythem and blucs to heavy metal, punk, grunge
and the contemporary music scene). EMP also includes Sound Lab (where
visiors can play instruments using inferactive technology)On Stage (where visitors
cam pretend to e rock stars playin before a checring crowd), traveling exhibits,

FIGURE 15.1 Experience Music Project, Seattle, Washington
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and a retalsore. (To sce for yourselfwhat EMP is and o itlooks on theinside,
You can go toits Web site)
Let's now turn to the specifc steps of making an evaluation argoment,

Step 1: Determining the Class to Which X Belongs

© Tabl of Cantrts and the Purposes of That Clas

When youconduc anevalustion sgument, you st it s your person/

» (3 Frontmatter object/phenomenon (the X you are evaluating) to s category or class and then

Geerin he purpocsof o o Ot papl AAagrs abou nessaaion

» (21 PART I: A Rhetoric for Wiiters. because they disagree about the arguer’s choice of category for the thing being.

ingPro Cetaned EME 2 sadents oo Apcovered o b pac n svetl v

> G PART 1 Wiing Projcts categories, leading to different criteria for evaluation. Here are typical categories
» (X3 PART ll: A Guide to Composing ‘or classes proposed by students:

and Revising  Atouristatracton (for an audicnce of vistors to Seattc)

> CIPARTIV. ARhotocal Guidoto + Amuseumof popute i sty o peole it 1 thedelo-
it ot Pl kot o
> (1 PART V: Writing for Assessment * Arock-and-roll shrine (for rock fans who want to revere their favorite artists
» (33 PARTVI: A Guide to Ediing. and feel like part of the rock scene for a day)
Clsly hsectoro o cases hve difeen prposes The purpose f o
D Crects Lourish teacton o e uniqu, fun lac o pend i day doing vt
) index to Seattle. The purpose of a popular music museur i to teach about the istory
i e o ot it s el o T o o
ok i o pnerc o s s

Step 2: Determining and Weighting Criteria
The citeria or you evaluation ar drectly connected f the purposesof the
class to which th rem being evaluated belongs. The ollowing 1ts show
\ypicalcriteriachosen by diffren tudents or sschof the ctegoies <55
ed in Step 1

A good touritattracton showld

+ be entertaining and enjoyable

« be affordable and worth the price, ot simply out to gouge tourists
wallts.
+ be unique—something tourists wouldrtfind in nother ity

A ood s of popiar s shovld

« havea dear, wellorganized layost thatis casy o navigate.

« display objcts ofcear esthetc or istorical significance

« teach the public by providing clear, meaningful information about the
development of popular music forans.

+ 3o ineres in popular music 15 an at form and encourage the publics
Spprecition and involvemment

© Notes. T Al Bac Gt W, Eghs Ecion by 0. Ramage, b C. B, an e ehra. Plebad by Posrsan
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A good ok ol srine shovld
« take fans up close and persanal o the lives of major rtsts.
« encourage fans to appreciate the complexity o rock and the skils of
artits
« help fans experince the ock scene and fantasize sbout bing rock stars
themselves.
In addition to identifying criteria, you should arrange the in order of
importance so that you build to your most important critarion. In cach of the
preceding examples, students placed their most important crterion st

Step 3: Determining the Extent to Which the Item
Being Evaluated Meets Your Criteria
The thied step in comstructing an evaluaton argument is to make your match
Seguenent.To ehat extent dos the e bein cvaluated mect or ot meet the
Criteri you have formulated? Th fllowing examples showe o hree studrts
framed the match part of thei evaluation arguments on EM. Note how cach
student matches EMP o the speifc crieria h or she sleted
Although the Experence Music Pojcthastourstworthy uniqueness, it s
a disappointing ourit atacton because
= its chaotc arrangement of exhiits reducesenjoyment by causing frus-
trating repetiton o he same experiences
+ the headphones snd heavy computerized MEG (Museus Exhibit
Guides)further reduceenjoyment by keeping everyone sclted, making,
companionship dificlt.
s too expensive and commercia, esving the ourist feeling ipped of.

Experience Music Prjec is 2 good museam of popular mosic history
because

it covers a range of popular music styles from 477 and blues o eggae,
punk, gronge, and hip-hop.

« it provides interesting information on musicians, musica styls, and key
moments in popular music istory

« it makes people excited about and inteested in popular music nd is is-
Tory through the musewny's intersctive exhibit, s displays of instroments
and rock memorabili, and technalogically advanced museum guide devices,
“ehich hlp visitos eaily navigate the museu’sayou.

For rock fans, Bxperience Music Projoct s good rock and-rollshrne.
because
it gives luminating insights inta the ives and artistey of many rock.
« it gives an in-depth ook atsome o the gratslikefimi Hendrix and helps
fans rslly pprecate these musicans' lent.
- the"anstage” roomlts fan ll (ntasy by preteing they e nock tars,

© Notes. Il B o W ot ot im0, et . B, v, ubdy o
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Step 4: Determining What Alternative
Views You Must Respond to in Your
Evaluation Argument

Finally, in constructing your evaluation argument you need to determine
wwhether your intended audience s ikely to abject to (1) the category or class

© Tabie of Conterts, i which you have placed your object, (3 the crteia you have developed for
Ssscssin objects i Ehatcass, o (3)the degree to which your object mects the
» £ Frontmater criteia you have chosen. You ave numerous options for accommodatin your
Sudience’s doubts or abjections
> £51PART I A Rhetoric for Wiiers
B PART I Wng Pro T yourproposed s s controversial s might chose ooty nsour
> £ PART Il A Guide to Gomposing I your riteria might be controversial, you could address abjctions bfore
and Reviing you stat the match partof your argument
> 51 PART IV: ARhetorical Guide to T you think your match argument will e doubts you could intrsperse
Rosearch alcenative views theaughout o rcat them separatly ncar he cnd of your
> 51 PARTV: Writing for Assessment argument.
» £ PARTVI:A Guide o Ediing In the Readings section of tis chapte,we include a student rite's o
ete valuation argument on the Experience Music Pojet.
Dicroats o 5 P et
[ ndox
For Writing and Discussion
Responding to Objections
Considar b studentwnter Kt Tiehn conorss and aspends o stamatheiens. Afer eading his passage
o e aruree, answr o qestons hat oo
Some may chllenge my contanion hat EMP i a nective s of ok history by
arguing that  Gay spent at EMP i ntetaning anfun ' b he s 0 aci that EMP i un
From aock-ancrlfan' perspectie, EMP & hansiop entetaenen, & musca paracis. |t
1k  fe-year-cd on Ghrstmas moming whe | saw Erc Giapto's uiar, i Hondrs prsonal
s, and walls pastre i puk memorsbia Thoss s, coupod ih o docuran-
taries and hend-o actie, provided hoursof enoyment.Because of the fn factr 1 sasy
for peopie 1 jump to EMP's e, However, i ot the entertanment valus of EMP that | am
cusstonng, There's no doubt ht . o and amusing plce 0 1. The ol arsss hen
one s o clasay EMP as an hisoical museu, whichshoukd provde itors it accesa o
abjcts fasing historel sgnficance. Somo ettt o, bu ot o the pot hat
clows e e purpose of the museu, s it o n EMP's case Afer o v, | sl couldt
{ayou whers ock and ol rgnted, bt | coukd i you it the a0 ey th s n Souned
Labla el long, Entrtanment s o meinpurpose of EMP an € shui' b
1. What objections t hr argument doss Katie anteipats?
2. How does Kate espond 1o aemative vews?
© Notes e At e W Eis Gty 0 R, e . o v Pl o,
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Writing an evaluation argument

o argument for an audience of skey

© Table of Contents Weitng Project: Wiite an srgument in which you use valuative tinking
o persiade your audienc t se he value (or lackofvalue) of the person,

» B2 Frontmatir plac, thing event, or phenomenon thatyou ae evaluating. The ntroduction
fo your argument should hook your audiences neret inyour evaluaton

> £51PART I A Rhetoric for Wiiers question. The body ofyour argument should establishcritera for evaluating
Yourchosen subjct, and then show how your subject meetsor dos ot meet

> C1PART I Wiltng Projocts those eiera. Depending o th degree o cofroversy surrounding your

subject, follow the proceslure forother rguments by summarizing alterative

> B3 PART ;A Guido o Composing views and responding t them thrsgh esther concesion orrefutation.

and Revising

> (31 PART IV: ARNetorcal Guide to
Research

> (3 PARTV: Wiitng for Assessmont

For this assignment you ned to pose an cvaluative question that i important to
your audience and fnvites multiple views. In planning for this assignment, you

> (1 PARTVI:A Guide to Eding may choose o evaluate  controversial person, cvent, hing, or phenomenon—
Something thatcngenders lvey disageeement within a paricular community
Oycreas (For example: I caucussystem a good method for choosing a political porty's
residential candidate? T raising the minimars wage 3 good Way to ormbat

[ ndox P 3 e ¥

poverty?) When your subject is cantroversial, you need to consider alternative:
exaluations and show why yours s beter,

Youmay also choose to cvaluate something thats not el antroversial Your
purpose might be to help a specifc audience determine hovs o spend their time or
money. For example, s taking an art gallry walk a good way for students o spend
3 Saturday afternoon in your city? Or you might consider writing your evaluation
fora specific forum. For example, you might write a review for a parenting Web
site evaluating whether the Hunger Ganies mvies are good family films. O you
might write an editorial for your schaol newespaper explaining vwhy tutoring with
the localchildren's ltrscy project is 3 good experience for education majors.

Generating and Exploring Ideas
Foryour valaton s you il et o change your eders asscssment
G envcraalperan, er. i, ofghenomeno or 1o el sour raders
et wheinr a even o i et et e o sy

o Hove ot e chose an cvlustion ey Torking sbout vl
it s i o oot oIS o i U belon

Loca civic community: evsluative questions about transportation, land use,
historical manuments,current lesders, plitcal billsor petitions, housing,
parking poicies,effectiveness of police

National civic community: evaluative questions about public education, eni
conmental concerns, economic poliies, responses to terrorism, Supreme
Court decisions, forcign policis, politca laders

© Notes. Il B o W ot ot im0, et . B, v, ubdy o
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S\ Shaping, Drafting, and Revising
SN I drafing your exslution argument you have o key deselopmentaland
‘N organizational questions to consider: (1) Will you have to defend your choice of
| i ) A A A S o
o0 Tocte and respond 1 rmatce i) Your e {0 these uesions
Wil depend onyourspecic cvtiaion chim and onyour sudiche, Athough
© Tabie of Contents there are many ways to organize an evaluation angument,the framework chart
inFiune 152 o ploce fo i
» (3 Frontmatter ‘As you revise, think of ways that you can make your evaluation clearer
ani more et o your sudence.Consider waysfo Sharpen your it
¥ CIPARTI: A Rhetoric for Wters. ‘and build up the match part of your argument to make your evaluation more
» (31 PARTIl: Wiiting Projects persuasive,
> (53 PARTIl: A Guide to Composing ions for Peer Review
and. i Questions for Peer Revier )
Rovs it to e generic e eview questions explined n Sk 174, ask your
> £ PART IV ARhciocal Gudo o e i o s T quesions
Rosearn
» (3 PART V: Writing for Assessment INTRODUCTION
» (23 PART VI: A Guide to Editing 1. How well do the title and introduction capture your interest, provide
neaded ackground, ently o comtover and hen e mpoance of
[ credis the subject?
[ index 2. How well has the writer established the evaluative question, the claim, and
e o How coud thse b improved
THE CRITERIA MATCH ARGUMENT
1. Fow Fiting and persuasive s the writr'schfce o crieri fo valusing
s st Hobt cold o wrtrsqpper or defend s o her e and
e i of hot s more oty o prssasvl?
Figure 15.2 Framework for an Evaluation Argument
© Notes e o it 1 i i
LT
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2. Hose does the writer support and develop the match part o the argument?
What evidence helps readers sce that the thing being evaluated meets
or fails to meet cach criterion? How could the writer improve the match
argument?

3. Where does the writer summarize and address alternative views? How
could this treatment of aternative views be improved?

© Tabie of Conterts.
» (2 Frontmater Multimodal and Online Writing Project Options
» (3 PART I: A Rhetoric for Writers
L Gt ettt i, | (R
> £ PART I Writing Projects store, restaurant, book, film, agency, or something equivalent. Your prducing multimeda
> (53 PARTIl: A Guide to Composing evaluation should be suitable for posting on Yelp, Anie’s List, Ama: | ¢2"Postirs w0
anc Revisng et e e e | ket
> C3PARTIV: ARhetoical Guide o B et | i
Research Jour item under review measures up to your critera. Try to make this | 7 CAapler 16
» (31 PARTV: Writing for Assessment ‘evaluation useful to the audience you have in mind. Also appreciate.
hat evalaaive reviews have busines consrquences. Make sue that
> 3 PARTVI:A Guido o Ediing S S o e
[y crodss 2 Speuch with Viszl Alds (i Chart, PowPoia, ) Choose 28 your
it o b evalused 2 proposed polc, aco, cardidate fo oo
Jindex Rt e b e R W

exaluaton argument a3 formalspecch suppored by visualaids and fm
ited o fve minutes. Pay ttenton tothe constrction and delvery o your
Specch and tthe maltimodal design of your visual 3ids.
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s
A Readings

. Tt e st e b ke Vg sk St s
o) .j i Frekct St Wash o,

© Table of Conterts Jackie Wyngaard (student)
» B2 Frontmatier EMP: Music History or Music Trivia?

1 Alng with fer callge et i to Seatle, wante o5 what cu-
> 88 PART ;A Rhetuic for Witers el operunties he 10 oftrs. | cpecily wantod o sos BllnaFe Pau Men's
> 51 PART I: Witng Projects contocrilExperioncs Music Projoctfnow 5 EMP,a g, biamo, sy,

mukiclorsd st tat s supposed o resarbla  smashed gulr. Bochures
> CIPART I A Guide to Composing say that EMP calbratas he croathty of American papula music, but 1 has

2nd Rovng propta et cussons among rciocts,Seste ks, musetngo-
> (53 PART V: ARhetorical Guide to JEA e Yt A ——————
Roscarch o 5 bt My iir tcommandod 1 museu 1 m because sho knows
> (53 PARTV: Wrtng for Assessment 1 am i i v s  ock o on. A9, 2 1 8 chot b

sinca e i grad, | hav avays bosn g by the istryof musi, | vt

> (31 PARTVI:A Guide to Editing 1o EMP oxpaciing o leam o about musi Kstory fom sibis that showsd

[ Gredis angs ofpopular musca sy, ha raced Historielcomactions and nfsces,
and tht rfoyably canveyed uactl formaton. Howeee, a5 @ museun of rock

[lindex history, EMP i  cisappoiting .
2 EMP clims that it covers ho History f rock and rol om s roct o the

syl o oday, bu i fall at this task bacause R st musiclans and syl
wibous slaing hstoial progressions orcuta infuercss. For nstance, e
musoum dossn't show how Ebis Presky’s musical sty was niusnced by his
proocossors ko Ohuok Borry and Muddy Watas. It loosi't show how ety ok
and bluss uonced Bob Dylan's musi. | doser't show how aatly jazz pavet
1 vy or rock and o, How ars thess St and separat EMP s Gon-
ectat? Hom i ock ol progres. o th 505 “Lot's Go o he Hop” best
1o1the icback gular s ofth G0 and 7057 Hav i 702 msic becms the
sy s, huacbangr rock of he ‘80 2nd 5027 How (3 hesa s ad o
127 The b show ho eistoncsof tese front styes, bt hey o help
viwers nderetand th Histocal devslopments or hitorcalcontert, Whis s
Inersing 0 se6. peace ptch cnce owned by enis Jopn, s X doss o
i it ocil ac olicalsvans of 15 ims or Jopin's poca .

3 Avoihor faul of EMP it omitsmany ifuenil groups and musician,
parully women. For exampl, hrs 10 dislay about he Beates, ths Rok
ing Stoncs, L Zappelin, o the Daors. The ehibis o excluce many malor
el st v mad eubstansl contrbutons 1o popule musec ound ot
ing abou Joen Bz, El Fzgeralo, i Frankin, Cary Snon, orJor Michal,
1 s siso suprised tht thers o fow women mortioned i o Norihwast
Passage ehibt, Weren't more wormen inohod n the Seatle music scone? A
 woman iforestod in musc, | ol out by EMP's overal nclect of woran
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; e e e
o tent. | wanted to hear a landmark scg that an artist wrots or an interesting analy-
e e e S e

© Table of Conterts ach et s a Wb pags vith a cozan ks, Butater 3l the s and o,
> Qe ‘about music history. The MEGS themselves ars very heavy, clunky, and inconve-
» (23 PART I A Rhetoric for Writers. nient. If you don't point this gadget exactly at the activator, nathing happens. It
L e

> CAPARTI: Witing Projocts for me, and many of my classmates had to keep going back 1o tha booth to gt

> (53 PARTIl: A Guide to Composing new bt or cter ropars. The musetm woukd b much more i vk
and Revising fors ha e opion o st 53 bout h dplays o padues on th el

> (31 PART IV: ARNetorcal Guide to 5 know that many peopse il dsagros ithmy assessment of EMP. Thayl

Research pain 0t fn o ha naracihve xbis nc the resing colocion of lbun

- 5 PARTV: Writingfor Assessment Govers, Grushed vt costumcs, concee cips, famous gufars, and ok ke

b, But  good musetanha o b o han sy of srtfaci an an amay

> (31 PARTVI:A Guide to Editing ofhands-on acikties. Prianong you'a ok siar by prfanningcn g wih

) nsinment dose lycu o G s of sk s b ey

il fnaton abou Ehis' eather ackat o Janis Jope's fathar boa dossnt
[ index. ek you spprecats e importance o her music. Dototng half an Xt 1
punk ok vithout sy sl of st sy coean' tsschycu snything. n shor,
ha museusn dislays Feckus i bl wihout dveaiondl subsince
5 Musiokvers hopig for anecuctional experinca abaut th ock-andrllra
of musical sty il b cisppoinied by EMP. And s s wihout e actonal
Insut ofhaving o hell out 1G.95 0 st the dcr. Spking o sarous music
Jovers anl stucents o s i, v 0 say that EMP s a .

THINKING GRITICALLY
About "EMP: Music Hstory or Music Trvia?"
1. What saogaspartuany appropristefor vlaton aumerts dos Jack Wyrgaard uso
tepermne

2. Howhas s chosen t classly Expence Musi ot Wil i ss .
crocset

5. It match partof erargument, vt idoncs doss Jai use s suppertor
assestnen of Epence MU Propet?

4. Wt emate vows dous Jackisacknowdge and whero 1 s g dos sho
0066 10 e ha? Doessh st bjctn 0 hr i or 0 the matcn part o
Perrment? hat e oot i ocae e o rut?

5. Wnat o yound osueshe soouthr rumerds? o might 4 vstaton ruert b
oo

Oursecone rescing, by sudent vrter Katy Lapinek, kst s Facsbook page of PETAZ,
15 youlh crganizaton for Poops for the EhcalTsatmant o Anerals.
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Chapter 16
Proposing a Solution

© Tabie of Conterts.

> £ Frontmatier " —

» (31 PART : A Rnetoric forWiters Learning Objectives

» (3 PART Il: Writing Projects

» £ PART I, A Gud to Composing 16.1 Descibe the types o proposals, thei common comporents, and
and Rovisng their specal challenges.

» £ PART V. ARhetorialGuideto 162 Apply the “hre stratgy” approach (arguments from princple

proposal claim.

» (51 PARTV: Writng for Assossment
& s 163 Use multimodal strategies to create effective proposal arguments,
> I PART VI:A Guide to Ediling 164 Writea proposal argument that persuades your audience that
[ Gredis problem exists, proposes a solution, and jus
[ index.

that solution.

Understanding proposal arguments

16.1 Describe the types of proposals, their common components, and theie
special challenges.

Proposal arguments call an audience to action. They make a claim that some

action should to be taken. Sometimes referred to informally as should argunints,

proposals are among the most common kinds of arguments that you will write

o read.

Types of Proposals
Proposal arguments can be divided into two types. Practical proposals focus
on local, practical problems and generally target a specific audience (usually
the persan with the porwer toact on the proposal). For example, Luicy Morsen's
proposal atthe end of this chapter advcates banning laptops and cell phones
in classrooms. I the work world, many individuals and businesses generate
new revenues by writing competitive proposals tasclve s prospective chnt’s
practical problem

Another kind of proposal, a policy proposal, addresses public poliy issues
aith the aim of swaying public support toward the writer’s proposed soluton.
Student writer Kent Ansen's proposal to nstitute mandatory public srvice for
‘soung sdults llustrates  researched policy proposal (slo included inBris chapte).

‘The power of proposal arguments i often enhanced with images, which can
‘3ppeal o both logos and pthos. In fact, proposal arguments sometimes take the
form of multimodal texts such as posters o advocacy advertisements callng,an

31
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audience to action. Additionaly, proposal arguments can be delvered s oral
presentations—for cxample, svhen a citizen presents a proposslatan open-mic
public hearing

Common Components of Proposal Arguments
A propoets have om festure in comman—hey offer  sltion 03 problem,
Faroeen, proposed sluon, fhre st sheags et soore oloding
G g otk e o o e e o o o
S hatyout proposed o il ol and ht e b oot
o kol raposa agument (s ho e man componens,

1. Description of the problem. You must fist demonstrte that  sgnifcant pro-
o exists. Your goal i to make the problem vivid and rel for your readers.
Who s affected by the problems? Wha ae it causes? Why hasn't it been soved
before? What are the negative consequences of no solving the problem?

2. Proposal for a solution. You must describe your solution with cnough
detail ta show how it would work and shat it would cost, If you don't have
a salution, you may chavse to generate a planning proposal calling for 2
Committee to propose solutons at a ater date,

3. Justification. Here you persuade sour audience that your proposal should
be enacted. Typically you shose that the benefits of your proposal ounwaigh
the cost. You also nced 1o show why your proposed solution is better than
alternative solutions. Point aut why other possible approaches would not
Solve the problem, would provide fewer benefits, or would cost signifi-
cantly more than your proposed solation
Inthe following sectans, we examine the challenges of proposal arguments

and then shaw you » powerful strategy for developing the proposal’s Justifica-

tion secton,

For Writing and Discussion
Practicing the “Thinking Moves" of a Proposal Argument

Working indivdual: ey an s sovera maorprblms acng sucntsinyour colege o unversty. Then

ocida which probiams arg most importan an rak then i orce of netance

Warking In groups: S your s anl decics on our roup's oo pobien

1. Use that problem 1 explore answers t the fllwing questons. Ba prepared o present answers f the
ciass 25 3 whoe.

Why s he prober a problen?

For whom i he protiem a problam?

How il hesa people sufr  the robler s ot sclved? Giv spacif sxamples.

Who has the power 0 ol the prodlem?

Vihy hasn't the problom been soled up t i P

How can the problem be sahed? Grate aproposalfor  saluton.

What ars the probale bensfts of cting on your proposal?

What costs are associatet with your proposal?
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Strategies for justifying a proposal
162 Apply the “lhce stsegy” approach Grgumentsfrom principle, rom
consequence,or from anslogypreceden forjuifying a poposal .
The distinctions betwcen propsls and othr kinds o arguments nvie por-
Weulr Kindsof support for proposala Wers ot desclop suppor o e
proposl by sing h trcesrtegy spproac, which focscssequentally on
Princpes,consquences, A precaden o ansioges, s xplined in Ststegis
Chart 162
Each of these argumentation ststeges was clealy evident in o public
ot i S, Woshinglon, o  proposal o s county sl es 1o build
e bosball adiom. Those Faoring h sadiom put orh arguments sch
prieee
Weshould buld the new tadm becuse preserving ou ntionsl
pitine foour chilre s mportan (rpumin ot el bcouse
Eilding the sadiom il st ne obsand eviise the Scent
Poneer Squae it (gt s nd b blding
e sadiam will e he s el electson th ity hat lding
Comden Yorde ha i Bliore (e o prcdes)

Strategies Chart 16.2 Stategies for Deveioping a Justfation Secton

pre—— T ———y——
o ook s bt o s
iy jrtsedenaterresd
e o W o
gt At anckon shod W shu s o e e sy rars
oottt g oo e o
e g st it s g i oo ey ot o and
frpormt e o oSt i o
et i g
ptids pm——
st s g cx
frrpsrieen
sepmt o e s kit ths st o shout et atic
et S e s s
ST Mo She e o
et o e om0
[ S o s pBSOOSlon  AnBGY LA GG 1 e
priyinipok oy At

10 Ay s Gl oW i o e R, B, 1 it Pty P
o 2018 P e, e




image20.png
AN
i

Proposinga Solsien 335,

Those opposing the stadium created arguments using the same strtegics:

We should ot uild the stadium becsuse it s wron o subsidize ich
owners and players with tax dollars (argument fro prinipc), because.
building 2 stadium diverts tsx money from more important concerns.
such 3 low-income housing (orsument from conscquence), 3nd because
Toronto's experience with Skydome shonws that once the novely of a
e stacium wears off,atendance decines dramatically (arganent from
precdent).
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For Writing and Discussion
Using Different Strategies to Develop Support

and Revising ‘Working inohicually o n sl groupe, Uso the siratagies of princiol, consecunce, and pracodont/andiogy
» (53 PART IV: ARhetorical Guide to 10 et because clausss that suppor cx oppase) the following proposal. Try o have at Isast one because.
Research lauss for sach of the siratagies, but gensrale as many reasns as poscible, Horo s an sxample:
¥ (33 PARTV: Writing for Assessment Glaim ‘paniing chicten shoud b mads egal
» (31 PARTVI: A Guide to Ediing principle Because 15 wiang o cause by pan o ilden
Consequence  Bacause ktsaches chiien ra s cay o bt somecrs o of anger;because & causes
[ Credis chicron toobey s aul o far rathe than espt; because ! can ead chiron fo
O becume abusve parsnts ter .

Procedantianaiogy  Bcause spankng achl s ks g s or g our 1 o990t a vt
Toloes our G bt s th il ko an chact

1. The schoolyear for grades K-12 shouldshold not e extended 1 aeven months.

2. Oue ity shouitishouie no equi l st to st the calorscontentofavery mem .

3. Focrallaw shouidishoui not an assaul weapons and lrge ammurstion clps.

4. Divislon 1 footoaland basketballpayers shouid/should ot ba pad as employess.of the unversy.

5. Tha fearal govermmant shoukdshould notenact  much higher ax on gasoine

Multimodal proposal arguments

163 Use multimod strtegis tocest ffective propossl arguments.
Proposal arguments can b particularly poswertul in mlfimsal frms. I non-
moton o pint formts veroal ot can e cphanced b Bhtograph, drawings
Sraph, ar ihes images. Frequenly e encounier mulimodal proposal
ents i th fom of posters o 1y, paid adverisements in hewspapers or
magrines,brochures, or Web pages in advocacy Web sits. Ther cretors know
hat e arguments must work st o captor aur attntion, ive presence fo
3 problem,advocate a soltion, and s ou support,These multimods pro-
posal Feduenty use pholograph, mages, cone o ayout of words tht are
Sresing ofn Some why memorsble and hat appest 0.3 readers amotions and
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Aaves e rsiog  imagination. Such arguments can be enhanced further indigital environments
echverminai | hra videos o podcasts can employ thenartative panr o sound and motion,
RS PO\ limdal argauments can alsobe presented oraly 3 specches, often suppl.

mented vith presentation slides in PowerPoint or Prez,

‘As an exampl of visual advocacy, consider the BlackLivesMatter postr dis-
played in Figore 16.1 This poster represents the views of #BlacKLivesMatter, 3
national rganization created in 2012 aftr the acquitl of George Zimmerman for

© Tabie of Contents his shaoting of Trayvon Martin, which was soon followed by other high-profile
e gt B, i s of et i chyouns Bncmen
» [ Frontmatter ‘were killed by the police. On their Web site, this organization declares that its pur-
» C1PART : A Rhetoric for Wiers. pose is to broaden “the conversation around state violence to include al the ways
Bk el ol W ot t e han o e
» (3 PART Il: Writing Projects This poster, arguing for a change in attitudes toward and treatment of
ks, priipes 3 complo el oo n g o s g
> 3 PARTI: A Gudo o Compasng Kot v, o B b st ot A1 s Mot bt ki
ing that perspective, according to this organization and this poster, denies the “con.
» £ PART; ARloalGuido o L iencsin o, P ad pprsin ks o
R Tk

6 e it o esesrmont ot o s e caplte i comples cniosersy nf s of
Lt O ey ik ot ko 3wl bokground) snd gt

» 2 PARTVE A Guid to Eaing ity ok e o word, o s s denyof e nernk ke i
oo s wotds e s e, T ot et
Dyceas reumin et omes e vt f s selrs o st s

) index. central points that “Black lives are deprived of our basic human rights and
dignity” nd that the value of Black lives nceds to be affirmed through social,
politcal, and judicial change. The size of the lttering draws special attention
to "MATTER” and “APPARENT” to highlight how problems with perception,
lack of knavwledge, or indifference cantribute to anti-Black racisn. The thickness
of theletering and the density of the wording create the impression of impas-
Sianed insistence and urgencs, an ntensity that docsn't need imags. The poster
argucs that denial of the problem or the claim that everyaneis the same can no

Figure 16.1 BiacLivesttater postor
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langer cover up the pervasive racism against Blacks. ABlackLivesMatter, which
began a5 social mecia protest movement, has become a verbal-visual message
on th strcts with advocacy posters ke this one.

For a multimodal argument that employs both text and image, consider
the poster in Figure 5.6 in Chapter 5. This poster, “BEWARE . .- Drink Only
Approved Water,” produced by the United States War Department in 1934,
employs a visual shock technique through its horrific image of a reflected skull

© Table of Conterts, s againat dinkininfocted ester
» (3 Frontmatter
> £ PART I: A Rhetorc for Wiiers Writing a proposal argument
> (3 PART II: Writing Projects 16.4 Write a proposal argument that persuades your audience that a problem
B PARTI: A Gud to Composing exst,proposes asulution, and fustifiesthat solution.
and Reviing
ra s ARhatorical Guide o Witing Project: Call your audience's attention to 2 problem, propose a

soution o thatproblem, and present  jusication for your soution. You

> £ PART V: Wriing for Assessmont have twa choices (o your nsructor may Imityou t justonel: a) creste s
practical proposa,eith 3 ettr of tsnsmital, proposing a uts-and-bolt

> CIPARTVI:A Guide o Ediing Solution 03 focal problems or (b wrie  more general polcy proposal,

Crod ddvesing 2 pubic s, i the for of 3 rsesrch paper hat might e

o S dorial for s, ocal,or cllee newspsper I 4 choose (0, saur

[ ndox nsiructor gt ask you to do resesrch and model your proposal e a

magazineor purnal arice

Generating and Exploring Ideas
1o have trouble thinkingof  proposaltopic ty makinganidea map o local
probms you would ke fo s sulved, Conidé some of the ollowing saring
Fomis.
FINDING A PROPOSALISSUE Ut the following de-sartes o brinstorm
eas fora propose e
Prablems atyour unisersity: parking,reistraion sysom,sbsence ofrey-
Cling optons: hours of coetras and csing fcles, o mang acivites on
Campus duting he ek, poor ool s, problams with esdence e,
iy of mcrmships
Problows inyourcity o town:ack f ke paths, inequnte lighin, unatiract-
"o public arke o ack of publc parks, doing problems, inadoquate suppart
o publc cducaton, ecd for publc ansporispn,comsrvation ofater
Problems at o plce of ok flos of customr i, inadequate siafing
i, pek e, unclor division o esponsibiities, o polies for riscs
ortraning new amployecs, halh cae coverag, e soues
Social poblems an problems relatd to other aspects o your Ife roblems
it crodit cord debt, nee for financil racy,phyical (indss in the
public schoas i fo victms of disates,employment pportanites for
Eloge tudents, media consumptionan sraresof curent evens
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Another approach i to freewrite your response to these trgger satements:
Luvould relly ke to sl the problem of

Ubeieve that X should  (Substitute for X words
such a5y nstrctor the resident, e schoo advimistaton, Congress, my bose,
nd 3o forth)

able of Contants; Note that the prablem you pose forthis paper can b personsl, but shouldr't
Sulebecion e private; tha i, others should be able o benefit from a salution to your per-
» 3 Frommater sonal problem. Fo example, your insbilty to find child <ar for your daughte s
a private probiem. But i yo focus your proposolon how zaring laws discour
> (53 PART 1 A Rnotoic for Witers g development ofin-home day care-—and propose a change n those Zoning
B PART I Wrng Pofcts s i mor - home ycr eers—hen ot proosl il bencin
> CIPART Il A Guide to Compesing USING STOCK ISSUES OR “THREE STRATEGIES APPROACH TO EXPLORE
and Reviing YOUR PROBLEM _Once you have decided on a proposal issue, explore it by
> (53 PART V: ARhetorical Guide to recuriting your responses o thefolowing questions. These questions are oftn
Rosearch calle stock ssues bocause they represent gencric,orsock,uestions that apply

'+ (5 PARTV: Wrting for Assessiment toalmostang kind ofpropos.

+ B PARTVIEA Guldo o Edting s therca problem here that as o b solved?
[ croats
[ ndox

1

2. Will the proposed solution realy selve this problem?

3. Can the problem be solved ina simpler way without disturbing the staus quo?

4. s the proposed solution practical enough that it really stands a chance of
being implemented?

5. What will b the positive and negative consequences of he proposal?

Also tey thinking of ustifications for your solution by using the principls
consocquences/precedents or analogies strategy described carlie in this chapter

AVOIDING PRESUPPOSING YOUR SOLUTION IN YOUR PROBLEM
STATEMENT A common mistake of incxperienced proposal writers s to write
problem statements that presuppose their solutions. A5 3 restaurant server,
Suppose you notice that customers want coffee refils aster than servers can
provide them. To salve this prablem, you prapose placing carafes of hot coffec
at each table. When describing your problem, don'tpresuppose your solution
“The problem i that we don't have carafes of hot coffce at the tables.” Rather,
describe the prablematic sitvation tself: annayed customers clamoring for cof-
fec and harassed servers trying to bring, around refils. Only by giving pres-
ence o the riginal problem can you interest readers i your proposed solution,
which readers will compare to other possible approaches (including doing
nothing).

Hereis anather example:

Wesk: The problem s tha the Student Union dossn't stay open lte

enaugh atnight

Better The problem is tha students eho study lte st night don'thave an

attactive,convenient place o socialize orstudy; off-campus coffe hovses

are oo ar to walk 1 and often close a aght,resident hlllounges ren't

Sttractive or conducive o sudying and o ofen oy
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Figure 16.2 Framework of a Proposal Argumant
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L) Index Shaping, Drafting, and Revising
Figure 16.2 shows a typical organizational plan for a proposal argument.

‘Afte you have completed your first draftand begon o clarify your argument

foryoursel, you are ready to start making your argument cear and persuasive or
yourreaders, Use the strategis for leorclosed-form prose outlned in Chapter 15.
Atthis stage,feedback from peer readers can be very helpful.
Questions for Peer Review
I addition to the generic peer review questions explained in Skil 17.4, ask your
peer reviewers o address these guestions:
INTRODUCTION AND STATEMENT OF PROBLEM

1. How could the title more effectively focus the paper and pique your
interest?

2. Where does the writer convince you that a problem exists and that it is
significant (worth solving) and solvable? Where docs the writer give the
problem presence? How could the writer imprave the presentation of the
provlen?

PROPOSED SOLUTION

1. Does the writer's thess clearly propose a slution o the prablem? Could
the thesis be made mre precise?

2. Could the writer give you mre details about the solution so that you can
understand it and see how it works? How could the writer make the solu-
tion clearer?
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STIFICATION

In the justfication section, horw could the writer provide stronger reasons
for acting on the proposal? Where could the reasons be better supported
acith more details and evidence? How could the reasons appeal more to the.
Values and belefs of the audience?

Can you help the writr think of additionsl jusifing argaments (srguments.
from principl, from consequences, from precedent or analogy)? Hose clse
could the writr improve support for the propossl?

‘Where docs the writer anticpate and address opposing views or alternatve.
solutions? How does the writer convince you that the proposed solution is
superior o ltermative solutions?

Hios the writer persuaded you that the benefts o this proposal will out-
cigh the costs? Wha will pay the costs and who will et the benefits? What
o you think the gut reaction of a typical decision maker wauld be to the
writers propasal

Can you think of other, unforescen costs thatthe writer should acknowl-
cdge and address? What unforescen benefits could the writer mention?
How might the witer improve the structure and clrity of the srgument?

Multimodal or Online Assignment Options

1. Advacacy Ad or Poster Create a one-page advocacy ad or poster that
presents 3 controversal public problem and cals for ctin and support
‘Consider how you will use all th feature of visualarguments-—ype sizes
and fonts,lagout,color, and images and graphics—to gab the attention of
your sudience, camstruct 3 compeling sketch of the problem, and inform
your audience what course of action you want ther to take. I this ado-
Cacy piece, you need to capture your proposal rgament in 2 highly con-
denced form, while making it visualy lear and memorable Your nstructor
might ask you instead tocrate a longer brochure length handout or a Web
page.

2. Proposal Speech with Visual Aids Deliver 2 proposal argument 15 3 pre-
pared specch of spprosimately five to ight minutes supported with visual
3ids created on presentation software such as PowerPint or Presi. Your
Speech should present 3 problem, propose a soltion, justy the soluton
with reasons and evidence, and defend it gainst objections o alternaiive
Solutions, As you deliver your specch, use appropriate visual ids o give
presence o the problem, Righlight poiats, provide memorable data or vi-
dence, ar othersise enhance appeals to logo,cths, and puts. Althovgh
presentation software is commonly used in ora presentations, low-tech
visual aids for example, white boardsor lip chart) can also b effctive.
Followsthe guidelines provided by your instructor. A¢ you contemplte this
project, consider s three diffrent components;creafing the speech isell,
designing the visusls,and delivering the speech
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Viting 2 & Protien- Soing Process 359

An Expert’s Writing Processes Are Recursive

Given this background o svhy expert writers evise,we can see that or experts,
the writing process is recarsive ather than linear. That i, writers continually
eyl back to carie stages as thee thinking evolves. Sometimes wrters develop
2 thesis statement carly in the writing process. But just as frequently, they
formulate a thesis during an “ahal” mament of discovery late in the process,
perhaps after seversl drafts. ("So this is my point! Here is my argument in a
nutshell”) Even very late in the process, while checking usage and punctuation,
experienced writers are apt to think of nev ideas, thus triggering more revsion.

skill 17.2: Revise globally as well
as locally

7.2 Revise globally as well s localy.

“Tothink like an expert eite,you need to apprecate the difference between global
nd local revision. You revise lcally whenever you make changes to a text that
Sffectanly the one or o sentences hat you e curtently working on. I contrast,
ou revise globally when a change in one partof your draft drives changes in
oher parts of the draft. Global revision focuses on the big-picture concerns of
ideas, structure, purpose, audience, and genre. It often involves substantial
rewriting even starting over in places with 2 newly conceived plan. For example,
Sour revising part of the middle of your cssay might cause you to rewrite the
‘ehole introduction or o change th tone or paint of view throughout the essas.

Strategies Chart 171 provides same on-the-pag stratcgies that you can
adoptto practice the global and local revison strategicsof experts

Strategies Chart 17.1 On-the-Page Strategie for Doing Global and Local Revision
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Your result:

Your data suggest a strong automatic association for American with White American and Foreign with Native American.

The sorting test you just took is called the Implicit Association Test (IAT). You categorized Foreign and American images and images of Native Americans and White Americans.

Disclaimer:The results are not a definitive assessment of your implicit preference. The results may be influenced by variables related to the test (e.g., the category labels or particular items
Used to represent the categories on the IAT) or the person (e.g., how tired you are). The results are provided for educational purposes only.

How Does The IAT Work?

The IAT measures the strength of associations between concepts (e.g., Native American and White American) and traits (e.g., American, Foreigr). The main idea is that making a response
is easier when closely related items share the same response key. We would say that one has an implicit association between Native American and 'Foreign’ relative to White American
and "Foreign' if they are faster to categorize words when Native American and ‘Foreign’ share a response key relative to when White American and ‘Foreign’ share a response key.

Why Should | Care About My IAT Score?
Implicit preferences can predict behavior. Implicit preferences are related to discrimination in hiring and promotion, medical treatment, and decisions felated to criminal justice.
What Can | Do About an Implicit Preference That | Do Not Want?

Right now, there is not enough research to say for sure that implicit biases can be reduced, let alone eliminated. Packaged "diversity trainings” generally do not use evidence-based
methods of reducing implicit biases. Therefore, we encourage people to instead focus on strategies that deny implicit biases the chance to operate, such as blind auditions and well-
designed "structured" decision processes.

Other People's Results

The summary of other people's results shows that most people implicitly associate White American with American - i.e., they are faster sorting when White American images and American
images go with the same key. Notably, more than 50% of the people included in this graph report associating the two groups equally with American.
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> EIPARTVI:A Guide to Edting 17.4 Use peer reviews to help you think like an expert,
[ crodis
[ index. Throughout this text, we have emphasized writing as a ritcal thinking process

requiring writers to “wallow in complexity.” This opening chapter of Part 3
explains how experienced writers use multple drafs to manage the complexitios
of wrting

skill 17.1: Follow the experts’ practice
of using multiple drafts

7.1 Follow the experts’practice of using multiple drafts.

We begin thischapter with a close ok at ehy expert writers use multple drafts
to move from an initial exploration of deas o a finished product. As composi-
tion thearist Peter Elbow has asserted about the writing process, “meaning i
ot what you start out with” but “what you end up with.” In the cary stages
of writing, experienced awriters typicall discover, decpen, 3nd complicate their
ideas before they can clarify them and arrange them effectively. Only i the lst
drafts will expert witers be in suffcient control of their ideas to shape them
cloganily for eaders.

What most distinguishes expert from novice writersis the experts’ willing:
ness 10 keep revising their work until they feel it s ready to go public. They
typically work much harder at drafting and revising than do novice writers,
taking mare runs at thei subject. Expert writers also make more substantiol
alterations i their drafts during revision—uwhat we call “global” rather than
“local” revision, This difference between expert and novice writers might scem
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(e oot ratesico the government began racing i daa in 1945) and
ht thesc young aduls experienced th gretest drop i camings of 0y

age group in th st for years (“Young, Underemployed snd Optinistic,
Young Americans have been casifid st 2 “Lost Generation” truggling o
overcome thse abtaces and fnd the path o success and achicvcment

Problems ks these present s with  unique apportuniy for creative
problem solvng | propose nsitting mandatory yer of ationlsevice
for Americans s 1525, A mandlatony sevice program woold engage.
tday'sunderemployed Last Generatio i helping America’s volnersble
communiticsbecome stable,helthy, vibrant snd self-suficent. T would help
o ntion by promoting democracy through ncessed cive engagement.

What would this yea o mandatory service lookike? It would reqire
sl ciiens between the 3ge of 18 3nd 25 o spend a year i patonsl sevie
(Altemativey persons coud volunter fo milsry service) Some students
might choose tosrve immedistely ftr high school 533 gap yea bore
arting colege o job. Others nigh ake 3 gap year during collge or wail
il they graduate Mandsted natonal sevic could b builtupon the mods!
of AmeriCarps Tt would llove volunteers o chocse placements i  varicty of
onprofit,publc i based, and educatonal organizatons, ncuding work
i schols and aftercha programs, employment aining organizatons,
environmental estorston and stveariship,food banks, s, e
emergency response. [t would pay minimum wage,provide ealt benfis
defer tadent osn payments, and offcr financial incetive titon award
St end of srvic, ehich could sl be sken 2 3 cash stpend. (For an
example o how a ations| mandstory servce rogram might be rganized
snd funded, see Stengel)

Athough there will e cossssciated with mandstery publc sevice,
e il b o outcighed by the benei, First, 3 pogram of mandtary
atonalservice would bean nsestment in commanitio by atacing poserty
and building social capital. A natins] service program would buid o the
documented succes of AmeriCorps,hichin 2010 recevcd $80 millon in
donatons and mbilized and managed 1.4 milln valunteers (Corporation
o Nationa et Commnity Sevice By helpin the poor become el
Suficiont, mandatory serice could elp educe th eeds o uture
expenditreson povert. According o 3n Usban Insitue research study on
enldnood posert (Ratelfe snd MeKernan 1), <hildhood poverty coss 550
billon annually. Wheress cument paverty spending argely aims toprovide
foo, clthing, an housing fo the por,prjects ik AmerCorps provide
eople-torpeople contac tha cn help address the rol causes of povert.
Partculry, service progeams can holp communitesbuld socil cpital
o cvance hei cspaciy tosolve hei own problems.Socia apia s he
ettt mumber of sl connectionswithin a commuity—tings ke
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Why Expert Writers Revise So Extensively

Our cmphasis on xpert’substantsl evision might e surprised you. I he
Cxperts am s Good st why 0o ths need il dafe? Why dont ey
ek ightth it i s amswer s ssply tis: Expetwrtors use mulipe
ras o brcak comple sk o manageable subtasks. Lev's ook o cosely
S Somef th uncions hat drafing and evising ca prfot o wrers

« Maltiple drafts help writers overcome the limits of short-term memory.
Cognitive psychologiss have shawn that working memory—often called
Shortterm memory—has remarkably little storage space. You can picture
short-term memory as a small tabletop surrounded by filing cabinets
(ong-term memary). As you write you can place on your tabletop (working
memory) only a few chunks of material at any given moment— fow sen-
tences of adraft o scveralideas i an outline. The remaining portions of your
draftin-progess fallof thetable without geting stored in long-term mem-
ory: (Think of gt horror when your computer cats your draft—proof that
You can't ely on long-terim memory to restore what you wrote) Wrting &
draft captures and stores your ideas as your working memory desclops the.
When you reread these stored ideas, ot can then sce our evolving idcas.
whole,note problem areas, develop more ideas, e material that doesn't it
recll aditonsl information, and begin extending or improvin th draft,

« Maltiple drafts help accommodate shifts and chages in the writer's ideas.
Early in the writing process, cxpert witers often are unsure of where ther
deas are leading; they find that thir ideas shit and evolve s their drafts
progress. An expert writer’s finished product often i radically different
from the firstdraft—not simply in form and style but also in actual content.

« Maltiple drafts hlp writers clarify audience and purpose. While thinking
about their subject mater, experienced writersalso 3 questions about audi-
ence and purpose: What do my readers already know and blieve about my
subject? How am | tring to change their views? In the process of drafting
and revising, the ansuwers to these questions may cvolve so that each new
st reflects » deeper or clearer understanding of audience and purpose.

« Maltiple drafts help writers improve structure an coherence for readers.
Whereas the ideas in carly drafts often follow the order in Wwhich writers
conceived them, lter drafts are often restructured—sometimes radically—
to meet readers” needs. Writing eachers someimes call this transformation
a movement from writer-based to reader-based prose.* The composing and
Fevising skilstaught in Chapter 18 will elp you learn hows o revise your
drafts from a reader’s perspective.

« Multiple drafts le writers postpone worrying about correctness. Late in the
revision process, experienced writers turn their nergy toward fixing errors
and revising sentences for increased cahesion, conciseness, and clarity.
Focusing on correctnes too soon can shut down the creative process
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350 Chapter 16

e At B e o W, gt Ecto by .

Amsens

vic parcpation, erganizations] membership, degre o st n nlghhors,
hucation! chietement—dciermine i abilty 1o solve shared problems.
Actording o Low Fedstin, United Way director,communiics with high
ocial capita end t havebetor cutcomes inaras ke crime, halt, and
ducation i do commenitics with o socslcpital. Expanding natonsl
erviceill ncrsae peopleto-peoplecantct,cesing mare pportuities
1o form the connectionsthat build socil capital. In additon, expanced
atonal sevice will bl those who sve, Jstrza ot al ave ot hat
valuntee communiy srvie nceasescareerskils. I 2007 ongitudioal
oy the esearchers found hat AmeriCorpsslumni expericnced sttisicaly
igaificant gain in employent outcmes nd job kil compared ta peers
notenroled in AmeriCorps aszzab ct l. 15).

‘Mandatoy natonal servic would ls bring  second vitl benefit o
our county: tseould incrasethe cvi engagementofyoung people. When
the United Staesclminted e draft and moved to an ll-vluncer .
it ended the spectorof unveantd ity sevice, bt t o undeemined
itinens’sens of being stakcholdersin America by alloing citizens o hire
Volunteers o fightthei wars This il sense of persansl nvestment in
our atian—ost when th drat s eliminated—could be esored through
mandatory naionl service, butn s comtxt of helping our reighbor rther
har fighing wars. Caently Lo vote trmontand politial apsthy,
especally among young peopl,suggests hatourcizenry s disengaged
From government (2012 Voter Tormaut), According to Mark Roscrman,
an appled rescareher a ant-povery progeams aod an opinion writer for
the Gl f iy, Americans are bcoming incressngly pasive
tizens whose “only abligaton s o pay taes, rducing Americans o being]

Tt mre than consumers of government srvies, o Ll goverament’s
customers.” To form  halty democracy, Rosenman argucs cizens necd
e “more dieclly s personally nvolved i working o the prbicens.
facingthecountry and the world They need o be mre “invalved in their
overmment snd moreconcerned about public polcy.”

For ciizens o engage with government o the leveladvacited by
Roscnman, they must et be bl to dentfy communiy problems, fcl
Senseof esponsibilsy o those problens, and be compele 1o hold elcted
offcals accountable for contibuting 1 soutons. Currenl,service
AmeriCorps buids these ive skl because voluntcers exeriencefist-
I the impact o goversment flure o serve specfc constitencies. For
some AmeriCorps teams, acivic engagement pofct i bl into the srvice
experince. Teams follos 3 six-modulecivi engagement curiclum i
‘ohich they sk together o identify communty neods, prioriize 3 eod,
and desclop and implement s coresponding service proje, The 2007
AmeriCorps lumoi study found satstclly significant gais n markers
ofcivic engagement amon alumn, ncucing incressed community based
sciism, ncrased confidnce i the bl of communitics t dently nd
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Vg 2 & Proien-Soing rocsss

counterintuitive, One might think that novices would need to revise more than
experts. But decades of research on the writing process of experts reveal how
xtensively experts revise. The experienced writr crosses out pages and starts
over while the inexperienced write crosses out 2 word or . The experienced
werter feels cogaitive overload while drafting, having o attend to many differ-
entlevels and agendas at ance. In contrast, the inexperienced writer seems to
ik only of replacing words or adding an occasional transition. Learning to
rovise extensively is thus a hallmark of a maturing writr

Figure 17.1 shows how a firstyear college student demonstrates expert
aeriting behavior shen she makes a substantial revision of an early draft. Note
thatshe crosses out several sentences at the end of on parsgraph, crcates a nes
topic sentence for the next paragraph, and moves a detail sentence so that it
follows the topic sentence.

357

Figure 17.1 A Fist-Year Student’s Substanial Revisions

First Draf with Revisions

sticks of our favorite flavors in the bottom of the bag.

Lsugar six.

mpotant-pes = o

sboufT man who sod s o prs

15 honey sticks. HE was ind, paient, and gemuinel
[happy 0 have our business. Not e he-same vibe that-ome wou-expct-o-geefrom,

the supermarket emplogee who, doesn': Know what ile vou need in order to

find the peanut buter) X huge seling point of famer's markets, for me, is that you can

Revised Draft

sticks of our favorite flaors in the bottom of the bag.

Aol g clig. o offr's ket T, i ht Yo can 0 ad ik o
oo o ko st g fod iy are sl Th man o sld s ey ik
o i, ot and ey oy o o o s, conit 0 e st
coploye vy v sty oo ot iy o th st

buter
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Sove problens, and incressd comaetion t the community (stzab et
45). These markers were present gt years afe service s compleed,
evidence that the impactof mandatry natonsl servic il extend rbeyond
the servic e o create 3 genration o espansive citizens and strengthen
e foundationofaur democracy:

Of cours, thre ane many objectians t mandaary national srvie. Some
fear that mandating e of atinal service would harm our demcracy by
Jimiting individuslfreedom. Thes citics e th unpopula milaey drsft
uring the Vitnam War s vidence of publichostily to mandaary service.
Honwever, Largue that the snpopularity of the draft refected the umpopulariy
of e Vietmam War rathe han an objection o servig ane’s county.
Moreover, e personl saciiceof isking one’sfe in r i o grate than
he sacrifice rguine for  year o seesice orkon oue o sl Frdbermore,
ndividusts il have 3 greter degree of chaice intrms f where, ehen,
and o they sersc—<hoics that e ot avslble during the drft. And
‘while feedo s certainy acenrsl American valut, i docs ot mesn that
frosdom i without it o hat those it ae ithout benefits, by crating,
sl calture of srvice n this country, mandatory ntionl scrvice will
engage young people insoving aur communites presing prblems,ceste
bonds of frindship, and lnk youth to oder citzens thus cresting 3 powerfl
crmsegenestions o of people working Logether

‘Oneposeefulcique of national service comes from Michae Kinsly,
 consultant fo the conservatve hink ik Heriage Fondaton, in
S Tine magasine oline atceenttied "Nationl ervice? Puesse.

Kinele abjcts o government bureaucrtsdraving an  huge abor pool

of miimumtsage workes 1o cres argely uselssjobs ha nterfert with
market forces and wast aspayer maney. Atguin that people ae eilng
oo any job for  decen cnagh wage, Kinsley wanders why e would
force conscrpted aborers towork for i wage when thee i lredy
asupply of workers nthe market willin 1 dothesame b for ressonable
pay: Kinsey uses Gorge Orell's novel 1984 1o paint  pcure of workers
forced o doobs ha they would oberis not ke Furthermore, Kinsley
elcues that most oftesefobs ould b “make-work” acivitic, meaning
that bureaucrts would have o spend ther timefnding eivialways 1o eep
lthe volunteersbusy

Kinsly'sargument s provocatve but it fils o recognize the documentod
Valusble ork leady provided by AmeriCorps—sork that could be
Scaled up tionally without leding to “make-work” obs Kinsley fail
Lo scknovsledge tht the kind of work provided by AmeriCorps dos not
compete ith market frce, AmeriCorps b supplement the work o the
anproft ector they do ot displce marke cctor jobs such s rbage.
aulers orcarpenters. The bt response to Kinsley’s e of makecvork
jobs creted by bureaucrts st recogaize tht the organizational sructures.
o  tion ervice program s alseady in lac through AmeriCorps.

e At B e o W, gt Ecto by .
o 2018 P e, e

Readngs 351

O




image43.png
358 Cnapter 17

© Table of Contents

» £ Frontmatier
> 1 PART I A Rhetoric for Witers
> (3 PARTI: Writing Projects

> (53 PARTIl: A Guide to Composing
and Revising

> (31 PART IV: ARNetorcal Guide to
Research

> 51 PARTV: Writingfor Assossment
> 51 PARTVI:A Gude to Edilng

[ Gredts

[index

Why Expert Writers Revise So Extensively

Our cmphasis on xpert’substantsl evision might e surprised you. I he
Cxperts am s Good st why 0o ths need il dafe? Why dont ey
ek ightth it i s amswer s ssply tis: Expetwrtors use mulipe
ras o brcak comple sk o manageable subtasks. Lev's ook o cosely
S Somef th uncions hat drafing and evising ca prfot o wrers

« Maltiple drafts help writers overcome the limits of short-term memory.
Cognitive psychologiss have shawn that working memory—often called
Shortterm memory—has remarkably little storage space. You can picture
short-term memory as a small tabletop surrounded by filing cabinets
(ong-term memary). As you write you can place on your tabletop (working
memory) only a few chunks of material at any given moment— fow sen-
tences of adraft o scveralideas i an outline. The remaining portions of your
draftin-progess fallof thetable without geting stored in long-term mem-
ory: (Think of gt horror when your computer cats your draft—proof that
You can't ely on long-terim memory to restore what you wrote) Wrting &
draft captures and stores your ideas as your working memory desclops the.
When you reread these stored ideas, ot can then sce our evolving idcas.
whole,note problem areas, develop more ideas, e material that doesn't it
recll aditonsl information, and begin extending or improvin th draft,

« Maltiple drafts help accommodate shifts and chages in the writer's ideas.
Early in the writing process, cxpert witers often are unsure of where ther
deas are leading; they find that thir ideas shit and evolve s their drafts
progress. An expert writer’s finished product often i radically different
from the firstdraft—not simply in form and style but also in actual content.

« Maltiple drafts hlp writers clarify audience and purpose. While thinking
about their subject mater, experienced writersalso 3 questions about audi-
ence and purpose: What do my readers already know and blieve about my
subject? How am | tring to change their views? In the process of drafting
and revising, the ansuwers to these questions may cvolve so that each new
st reflects » deeper or clearer understanding of audience and purpose.

« Maltiple drafts help writers improve structure an coherence for readers.
Whereas the ideas in carly drafts often follow the order in Wwhich writers
conceived them, lter drafts are often restructured—sometimes radically—
to meet readers” needs. Writing eachers someimes call this transformation
a movement from writer-based to reader-based prose.* The composing and
Fevising skilstaught in Chapter 18 will elp you learn hows o revise your
drafts from a reader’s perspective.

« Multiple drafts le writers postpone worrying about correctness. Late in the
revision process, experienced writers turn their nergy toward fixing errors
and revising sentences for increased cahesion, conciseness, and clarity.
Focusing on correctnes too soon can shut down the creative process
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L Who uil basr thess coste?
- Why shouk s proposal e enactec?
K. What makes thi proposal Deter than femative proposals?
2. 5.2 croup, daftan otine for a proposal aguement i which you:
. Descrbe the problem and fs signficance.
5. Propose yoursaton o the problam.
. Jusiy your proposai by showing how the benes utweih th costs:
3. Wit the roups outineon the boae and be prepare 0 present he roup's argment ol 10 e class.

Special Challenges of Proposal Arguments
o et your reders o take ction—he limte purpose of proposl—you
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Makingan Evaiation 323

Your college or university community: evaluative questions about academic o
sports programs, campus life programs,firs-year or ransfer student oren-
tation, clubs, dorm life campus faciltcs, financial-aid programs, campus
Sccurity, parking, cultural programs

Your scholarly community or disciptinary community in your major: cvalu-
ative questions about internships, stidy-abroad programs, general studics

Programs,course requirements, frstyear stdis, major urrculun, adsis
CRCEEEAEED i, course scquences, eaching methods, homevork requirements, aca
- deimic standards,fecent books o artiles, new theories i a el orary
e esources,labortory fciites, Web site source of primary documents o
> (53 PART 1 A Rnotoic for Witers numerical dats i feld
ing Pro Culture and entertainment issues within your social or family commnitis:
> G PART 1 Wiing Projcts cvaluativ questions sbout restaurants, movics, plays, museuns, TV shows,
> (53 PART Il A Guid o Compesing musicans, video games, enterainment Web Sics, concerts, books, paint-
and Reviing s, sports figures, buldings
> (53 PART V: ARhetorical Guide to Consumer ssues witthin your socal o fumily communitis: evalustive ques-
Research ions sbout computer sy s, (D, cors, clthing brands,sore, products,
> £ PART V: Wriing for Assessmont ecommerce

Work communities: cvaluative questions about supervisors or subordinates,
> (31 PARTVI:A Guide to Editing office effciency, customer relations, advertising and marketing, production
() Credis or sles, recond keeping,and finance, personnel policies

[l index Another good stratcgy for finding a topic is to think about a recent revicry
or crtique with which you disagree—a movie of restaurant review, » sports-
Writer's ssessment of 2 team or player, an op-cd column or blog assessing 3
govermment official or proposed legislation. How would you evaluate this con-
troversil subjec diferently?
Once you have chosen a possible controversial topc, use Strategics Chart 151
tohelp you explore and develop ideas for your evaluation argoment,

Strategies Chart 15.1 Stateges for Developing an Evaluative Glaim
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promoting cticl hiking re hghighto by Rick Aon, who has worked as an
acackans achiss for over twenty-ouryears and taughtat he Unkeesy of Wash-
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of s problems” B4, From the perspectivof Kannes and Gore, howeusr,
hoss hopesaro merly part of e lrger ispaced it in 1 povier ol echvol-
4 1 cura il of the Work's socel and sronmeeta s, T misguide
intochncloay ancourages msundrstaning o pressing omirceenia problrs,
Somaing that espocial troubles o bucauso | bl wo should cvota our
os01rces an brain powss o calhorathely sohing our proems now rathe han
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The criteria-match structure of
evaluation arguments

5.1 Explain the criteria-match structure and other thetorica principles that

underteefective svaluation rgumens.
© Table of Conterts, Evaluations usually involvea two-step ciial tinking process—sometimes

caled aerterio-match process. Th st sep i this process 1 0 ctablish
> (2 Frontmatter criteria; the second step is to show how well your subject matches these criteria.
+ 1 PARTI A Rholork forWiters T i you ar Hying 0 docde et courss fo ke hoe e, o0 s dter-

min e crteria o il appy, uch o Yout inerest n th subfc e i
> CPART I Wiing Projsts tor's reptation he manageabityof 1 workioad, ot th days and e hat

the class meets. Once you establish critria, you then begin looking for the

> CIPART I A Guide to Composing courses that best meet those criteria.

and Revising Here are several more cxamples:
> (31 PART IV: ARNetorcal Guide to
i = Which students should be awarded the prestigious presidential scholarship?

Critrin task: What arc th citra for the presidential scholaship?
> CaPART: i o Aessment Mt ke Wi of he candidts bk e caes?
> (1 PARTVI:A Guide to Eding + Ishospitalzation a good testment or norexia?
[ credis Critria task: Whatarc th citr for a good testment or anoresia?
Match task: Docs hospitalization mee thee cricria?
Wt is th best cll phone for an cldery reltivewho desies rly to make
and receve phon cals?

Chidex .

Criteria task: What are the criteia for 2 good cell phane for this spe-
cific person? [Note: These criteia might be uite different from those you
would select for yourself

Match task: Which phone best meetsthe critria?

The preceding examples show how evaluation claims require you to cstab-
lish criteria and then to match th critria o the thing being cvalusted. Stake-
holders can disagree about the criteria,the match,or both. For example, consider
5 couple deciding what used car o buy. They might niialy dissgree sbout the
criteri. One partner might value low price and economy while the other partner
alues performance and a certain “coal” factor. Evenif the couple finally agree
on the criteria—lot's say, (1) low cost, (2) reliabiliy, and (3) sporty appearance—
they might still disagree whether a specific car meets the crieria. In terms of
cost, Car A may be initialy cheaper than Car B but may be less economical to
drive and need repairs mre frequently. In this match argument, the couple
acould argue aver whether Car A or Car B better mees the low-cost criterion

For Writing and Discussion
Establishing and Applying Criteria

Wnenscr you evaliate somehing, you st neod t afableh cda—hat s, for any ghvon lasa o 1, you
v toctarmin e cuskis, rat,behavirs, r foarss thl contfuts axcallnca fr marmbersof ht e
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oo 0t s o i v vkt Th ko ol you rctss
ik s e, st ot
1. Workng il makea bt of s ht e important oy n choosinga caee Thes o

i i vomprson 10 perso. S ol i i et 0.1 h 1wl

s migh vt "o otdoms” ot e for iy an " st v 0. Tk
© Tabie of Conterts. Youe et b ighest 1wt

2. Shro your et s sl rous 8. wholcass. Then i on th bt o e
» (3 Frontmatter representative lists of criteria.
o PARTE A Rhetor forWiters 5 Faly. i sevra) ifratcarers o e boar n i h oot of . Pl
arers o considr might o slrentany SchoolMgh cho achr.awy, o mechanc,
» (2 PART II: Wiiting Projects. ‘computer programmes, engineer, event planner, small business owner, homemaker, social worker,
3 PART I A G to Composing o i, et
e Reiang O PR st —————
S Gt dgroomnts st e ot o Gen crer.
Rescarch

» (3 PART V: Writing for Assessment
» 3 PARTVIEA Guido o Editing The Role of Purpose and Context in

[y credts Determining Criteria

e criteriafo any evaluation depend o the purpose ofthe thing being el

8L wated and on the particular context i which the evaluation is conducted. For
xample the kindof cl phone desired by an ekery relative who wanis oy o
make phone call may b diffent fom the kind of cl phame you would dkire
for yoursel, You migh pofe  high-end smartphone,butsuch a phone would
be bewitdering 1o your clative. Kather tha  smarphone, you might recom.
mend somathing ke he fllowing

Uncle ete 1 recommend that you b the Spiderman 500 fip-top phone

+ Because this phone has a lage-screen visul display for casy reading

+ Becaus itslrge numeric keyboard has physical buttons or essy touch
disling

+ Because it comes with a relible, low-cost plan

Here your criteia are good visiblity, asy disling,reliability, and lovs cost, Hav.
img established those crteria, you believe that the Spiderman 500 flip-top best
meetsthose criteris.

Let's look further a the role of both purpose and context n an cvsluation.
1 you aska professor for a recommendation, he or she will ecessarily sk "rec
ommendation for what?” (geaduate school? Peace Corps volunteer? summr job
i national park? internship in a lw office? scholarship?) The qualities of 3
successful law offce intern difer substantialy from those o a successful Poace
Corps volunteer. The recommendation it about you in the abstract but abaut
your qualifcationsfor fulfiling the purposes of acertain class—for example, the
Class “law offce intern” o “Peace Carps volunteer” Similarly,if you were cval-
uating,a bicycle, you would need to ask, % bicycle for what purpose?” (Urban
commuting? Touring? Racing?)
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> & Frontmatier muvcnﬂbiynn much. (Note: Cost may be  ton becaues they cast toa much. Recognizs the inhiting
" e e . ., o e o s e o
» (53 PART: A Rhetoric for Witers o i ot o hosetame v o0 e
» (2 PART II: Wiiting Projects.
» (23 PART Ill: A Guide to Composing
anc Revisng
» £ PARTIV: ARnotorcal Guide to Distinguishing Necessary, Sufficient, and
Rescarch Accidental Criteria
¥ (1 PARTV: Writing for Assessment Another factor in establishing criteria is recognizing that some criteria are
» 2 PARTVE:A Gk to Eding more important than thers Suppose you said, -1 will b happy it any b
5 Tomg it puts food o my bl and gives e Himefar . amily I this
1) Credis case the criteria “adequate income” and “time for family,” taken together, are
o utficien, meaning that once those crtriaare mt,the ob bing afed s

Your standard for excelence. Suppose you said instead, °1 am hard to please
i my choiceof a carce, which must mect many criteris. But | definitely il
teject any carcer that docsn'tput enough food on my table o allow e Hine
for my family " In this case the criteria of “adequate income” and “time for
family” are necessary but not sufficient, meaning that these two criteria
Rave to be met for a career to meet your standards, but that other critria
mustbe met also

Besides necesary and suffcent citr, thre re accdenta criteia, which
are added bonuses but not ssential. For example, you might say, “Alihough
it notessentia,having 3 career that would allow me to be outsde a o wauld
be nice.” In this case “bein outside” is an accidentl critrion (vice but not
required).

Using a planning schema to develop
evaluation arguments

162 Use 2 planning schema to develop  line of ressoning for an evalustion
argument.

In Chapter 14, we showed yous how to use a planning schema to develop
ideas for an argument. The schema encourages writers to articulate their
argument frame (€ach reason along with its underlying assumption thatlinks
the reason Back to the claim) and then to imagine what kinds of evidence
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could be used to support both the reason and the underlying assumption
Equally important, the schema encourages writers to anticipate counterargt-
ments by imagining how skeptical readers might object to the writers”rea-
sons, underlying assumptions, or both.

Let's say that you are the student member of » comamittee o select a pro-
fessor for an outstanding teaching award. Seversl members of the committee
wvant to give the award to Professor M. Mouse, 3 popular sociclogy profes-
Sor at your institation. You are opposed. One of your ressons is that Professor
Mouse's courses aren'trigorous. Here is how you could use a planning schema
o develop this fine of reasoning;

Professor Mouse does not deserve theteaching award because his courses
aren't mgorous.

EVIDENGE TO SUPPORT THE REASON
Inced to proside exidence that is caorses arnt rigorous. From the dean's
oficercords, | have discovered that 80 percentof his students gt As o high
B A revies of hissyllabi showes that he requieslitle utside reading and on
oneshort paper.He has 2 reputation in m residence hll o bein, ur and easy

UNDERLYING ASSUMPTION (CRITERION)

Having rigorous cademic standards s a necesary critrion for the university
teaching mward.

EVIDENCEARGUMENTS TO SUFPORT THE ASSUMPTION
Ineed toshow why | think rigorous acadenmic standards are necesary. Quality
ofteaching should e measured by the smaunt tha students learn Good
teaching s more than 3 populriy contes. Good teschers draw high-evel
performance from their students and motivate ther to ot e nd energs into
earaing, High standards ead to the development o skils that re demanded.
msociety

WAYS SKEFTICS MIGHT OBJECT

Horw coutd someone atack my essn and coence? Mighta person say that Mouse
s high standands? Could someane show that studentsreslly samed the high
rades? Arethestudents alked t ot representatve? Could someune say
that Mouse's workload and grading patterns mest or exceed the commonplace
behaviar of fculy n s department?

How could someone atsck my underling assumplion? Could someone
argue thatrgorous academic standand are't 5 important a other critria—
hat this i accidental ot  necessary crterion? Could 3 persan ay that
Mouse's gol-ta inspir intereet in sociology i st achigved by not lading
Stadentsdown with oo many papers and too much reading, which can appesr
o be busywork? (11l need o refute this argument,) Could someone say that
the purpose of giving the universiy teaching award s public elations nd it s
thersfe important torecognize widely popular teachers whrill b excelent
speakers at banquets and other public forums?
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