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Situation

Researching Your Topic

Open Source Web Design has thousands of clean, professional desi

templates for web pages available for dowaload. Most o these templates are fee; the
Finding Visuals avthors ask oy that you keep their contact information on the pag

ou create using the template.

Drafting the Text
Designing Web Pages fHeJ &}

Like effective brochures and infographics, web pages also incorporate principles of rhetorical analysis and document design. To create
effective web pages, you must attract and maintain the audience’s attention, create a usable home page, provide casy navigation, follow

Putting It All Together

74 Designing Web Pages conventions, and increase accessibility.
;, Attracting and Maintaining Attracting and Maintaining Attention
Attention

The amount of time you have to aftract and keep an audience’s attention on your website is minimal. Rescarchers tracked how long users

took to read or scan web pages; 52% of the visits were shorter than 10 seconds. In fact, 25% were less than four seconds. Only 10% were
Creating a Usable Home Page N 15
longer than two minutes. Therefore, any design flaws could cause audiences to leave your website immediately. 13

For websites viewed on mobile phones, the experience also needs to be simple. Steve Yankovich, vice president for <Bay mobile, states,

75 Providing Easy Navigation “We"ve found that people will give us 30-60 seconds to connect them with the things they need and love "1
v Jakob Niclsen, a web guru and usability consultant, provides rescarch showing that web audiences use an F-shaped pattern when viewis v~
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For websites viewed on mobile phones, the experience also needs to be simple. Steve Yankovich, vice president for eBay mobile, states,

< Designing Infographi... “We've found that people will give us 30-60 seconds to connect them with the things they need and love. "1
Jakob Niclsen, a web guru and usability consultant, provides research showing that web audiences use an F-shaped pattern when viewing ~
web pages. Fist, they quickly read across the top of the page. Then they move down the page some and read across again, but for ashorter |
#  Goto Designing Infographics distance. Finally, they scan down the left side. Al this happens quickly. The F-shaped pattern means that your most important information 1
must be at the top of the page. In addition, make sure that headings, paragraphs, and items in lists start with words important to your L
s a
_ Analyzing Your Rhetorical reader
Situation
72 Researching Your Topic http://www.usableweb.com/
72 Finding Visuals
73 Drafting the Text Usable Web offers a cllection of links about information architectur, husman factors, user inteface isues, and usable design specifc to the World Wide
Web. Log on to fid tips on how to improve the overall design and ook of your websie 2nd its features
73 Putting It All Together
74 Designing Web Pages Creating a Usable Home Page
Your home page s crucial. Not only must it open quickly, but visitors also must be able to find what they want quickly. Studies show that
_. Attracting and Maintaining users grow impatient after waiting 10 seconds for a page to load. and most will leave the site immediately. '8 In addition, first-time visitors
Attention tend not to scroll down beyond the first screen of text.
To keep visitors around long enough to find (or buy) what they want, make using the first screen extremely casy.
74 Creating a Usable Home Page
B Provide an introductory statement o graphic orienting the surfing reader to the organization sponsoring the page.
75 Providing Easy Navigation B Make completing a task as easy as possible.
B Offer an overview of the content of your page, with links to take readers to the parts that interest themn.
75 Following Conventions B Provide navigation bars vertically on the left of the screen or horizontally on the top and bottom. A site index and an internal search engine are =

valuable tools ~ -
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Designing Web Pages

Attracting and Maintaining
Attention

Creating a Usable Home Page

Providing Easy Navigation

Following Conventions

o

B Provide an introductory statement or graphic orienting the surfing reader to the organization sponsoring the page. N
B Make completing atask as easy as possible. :
B Offer an overview of the content of your page, with links to take readers to the parts that interest them. 1
B Provide navigation bars vertically on the left of the screen or horizontally on the top and bottom. A site index and an internal search engine are L e
valuable tools.
B Make it clear what readers will get if they click on a link
Ineffective phrasing:  Employment. Openings and skill levels are determined by each office.
Better phrasing: Employment. Openings listed by skill level and by location.
Providing Easy Navigation
While websites have increased the value they have to offer, the biggest problem now is navigation, especially as sites grow and become
more complex. A web page’s navigation should be intuitive to the audience and make accessing information easy. If the audience has to
work too hard to figure out how to use your web page, chances are they will leave the site
Following Conventions
Jakob Nielsen urges his readers to follow conventions of web pages and get back to design basics. He reminds designers that users want
quality basics. Here are some of the top web design mistakes he lists.
B Bad search engines
B Links that don’t change color when visited.
B Large text blocks
W Fixed font size. A BT
Count: 14 | B 0 - 1 + 100%
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B Large text blocks :
”  Go to Designing Infographics W Fixed font size. N
B B Content that doesn’t answer users’ questions L 3
72 Researching Your Topic .
He also cautions against violating design conventions. Users will expect your website to act like the other sites they visit. If it doesa’t, the
site will be harder to use and visitors will leave. Nielsen warns that some conventions, such as banner ads, have outlived their usefulness
72 Finding Visuals Banner blindness is so prevalent that anything that looks like a banner will be ignored. as one nonprofit health site discovered. The site had
2 box at the top of the home page telling users what to do if they thought they were having a heart attack, but research showed that users
73 Drafting the Text were ignoring the box because they thought it was an ad.1®
As you design web pages, use the following guidelines
75 Putting It All Together
B Use a white or light background for easy scanning
74 Designing Web Pages Keep graphics small. Specify the width and height 5o that the text can load while the graphics come in.
B Provide visual variety in your text. Use indentations, bulleted or numbered lists, and headings. Start lists with impact words—remember the F
. Attracting and Maintaining pattern.
Attention B Unify multiple pages with a small banner, graphic, or Iabel so surfers know who sponsors each page.
B Use alterative text (“ALT tag”) for visually impaired viewers.
74 Creating a Usable Home Page B On each page, provide 2 link to the home page.
B Keep animation to 2 minimum, and allow viewers to control its use. If you have an animated site introduction page, include an easy-to-spot “Skip
75 Providing Easy Navigation Intro” button.
B If your web pages include music or sound effects, put an OfF button where the user can see it immediately. Computer users may be at work, in a
75 Following Conventions library, or at another location where your brand's theme song would be disruptive—or embarrassing
175 [Ja & Aa P ® =
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& DS (e B Use alterative text (“ALT tag”) for visually impaired viewers.
n} gning JIapUE B On each page, provide a link to the home page N
W Keep animation to a minimum, and allow viewers to control its use. If you have an animated site introduction page, include an easy-to-spot “Skip |
=l # Go to Designing Infographics Intro” button. 9
B If your web pages include music or sound effects, put an OfF button where the user can see it immediately. Computer users may be at work, in a
Q Situation - library, or at another location where your brand's theme song would be disruptive—or embarrassing
L 7 Researching Your Topic
» R Making Your Web Page Accessible
. Usersvith hearing impairments need captions for audio material on the web. )
Drafting the Text ‘Blind vsersneed words,not images. Words can b voiced by a sereen seader ortranslatedinto Brailetext. To make yous web page ace
with vision impairments
75 Putting It All Together ' Put a link 0 a text-oaly version of the site inthe upper leR-hand corner
' Potnavigationlns, a st ap, and esrh b at heto of the sceen, prefraby inthe oppe et hand coraer
74 Designing Web Pages ' Arrange navigation links alphabetically so that blind users can use @ screen reader o jump to th lnks they want.
' Provide aternative text (an “Alt tag”) for 2l images, applets, and submit buttons
_ Autracting and Maintaining ' Provide a static alternative to flash of animation.
Attention I Bypertext inks, usetext that makes sense when read alone. A person listening to the audio will not understand “Click here.” “Click tcrder 2 copy” or “Click for
detail” offers 2 beter clue.
e Web Accessibilty Initative (w3, org) points outthat accessible websites are easier for a variety of people o use—not just those vith obvious impairments
74 Creating a Usable Home Page The Web Accessibilty Initative ( g) points outthat accessible websi % ty of people st those with obvious impairments

Providing Easy Navigation
Appropriately enough, the web has many additional resources about web page design guidelines; on technical pages regarding HTML.

XML, CSS, and Java; and on web page design programs such as WordPress, Dreamweaver, and Drupal.
Following Conventions SaeTE

fod Increasing Accessibility 0 -
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