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334 Days in the Lives of Social Workers

Advocacy Program was designed t :
man'(l;lelfsri‘gls:zling with the_dlstractions‘thelr s"ldiet:st‘:m Com,
when there is a child or spouse abuse situation. In fact gﬁ:en%
the military, if anything can be reduced to an acronym 'it' P (i
léj-t:a'ﬂ'ed e wmmander’s prograr. The function of the Armwﬂk be)
vices is to defend our country. When a person enters the ed Se,.
it is made quite clear that he or she is now a military ass:tem :
victims of familial abuse not only deters the soldiers from ty,.: ing
siqn‘;}it fg’hf'harm-govemment property, the Soldie,.-elr E
cing perpetrators interferes with soldiers’ ability to dq t}f b° .
brings the - judgment into question. I've been tolq €ir jg

soldiers that they have been told they are expected tq Y Many

their families. Therefore, it seems the violence is sometj Contrg)
result of a soldier’s felt impotence in that endeavor, bec;nes the

;Hﬁﬁe.buts"id_e.the.mﬂitary community recognize, it is not Wit;,fe’ as

scope of healthy human relationships to control other Asln the

as a report of family abuse is received at FAP, the ook Soon
of the sponsor is notified. The sponsor is the military m Mander
the family who is responsible for his or her family i ol
known as dependents. ers, alsg
ing the same work as Federal employe _

e contractor, I was paid 10 percenflg:es; While

fits than my equivalent civil service édﬁnd sl
ice system by taking a job at the cgﬁﬁ‘

tance Department of Veterans Affairs in a long-term drug
program. | stayed a year and missed.'being
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e ventilation and a broken Water founga;
with ina.ldfggs: new building, we all recejyeq individ::l“;'f;?;:lxﬁ
moved in uters and maroon and tan colur«;onrdinated furnityre
new co:!;lz sanctuary of my office, there's ¢, ©Ugh room tg acem.
within ur adults and one child, Becayge the furpiy e Was part
modate fo act for the construction of the building, we Were faceq
other of the strange thought Processes that oceur in the
with an Despite the fact that the menta] health building houses
military- tment of Psychiatry, the Department of Psycho]ogy, and
the l'JePal'tmel_lt of Social Work, chairs in the offices look jeal for
 the Depar ]ying. for bank loans, Comfortable, relaxing therapy
people apP Pm_e not. “I must find some second-hang cushy seats to
S ﬂ:heZs'e as soon as [ can,” I think to myse|
A 5

Ifasl enter my office.
er locking my purse in the cabinet over m

y desk and disen-
e call forwarding from the front recep

tion desk, [ check

for any important bits of information. Today there is &
about the in-service presentation to be held after the Ca‘se
mittee (C.R.C.) meeting. [ pull out yesterday's statistics
itemizes my time in 15-minute i.ncremems‘land add

. My door is open, and colleagues are filtering down
\theip‘ofﬁc_es, stopping to wish me and eac:}_L other a
g, filling coffee pots with water and exchanging a few
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yarious hospital agencies assembles. New

i

owing the C.
hospi

Y teaxﬂugc;mr review aré presented with only a number
P -ases Roviews are gene_rally ona '_chree—month basis, but
¢ :ithhem'd sooner depending on individual circumstances
J iﬂ_id;'s‘s ch ule.s related tO each case have been invited to atten(i
L bmﬂlan‘;f]; present. Following the case presentation and any
2 e genazi(-e dand nswered, a vote whether to substantiate or
Hate abuse or neglect is taken on new cases. Most votes
! emmmieﬁdzuion of the case manager, but not always.
ermination carries. This is not a court of law. The
0D vide treatment for the family to prevent violence from
:rig” again. Therefore, only a preponderance of information
én_t_occurred is required to substantiate a case. Onrare
aCRC. has recommended that a Commander initiate
istrative action against a soldier. In such cases, it is usually
soldier is noncompliant with the treatment plan or is
treatment failure or has had other incidents of abuse.
R.C. is the 1%-hour in-service presentation,
building, about a city block away. One of my
presenting a case st dy of a client with
nch at the hospital cafeteriaand areturn
ternoon in two individual sessions and
t's now 1600 (4:00 p.m.) and time to




Homeless' Veterans
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ocial worker employed at the
Medlcal Center in Tucson




Days in the Lives of Social Workers
;Ms do not know that they are eligible f
nefits are. As well, within the homel o otienly
a grear;deal of cynicism and a].ienat.imﬁs =
g:;]sn?aety as a whole. While there are mmm
bureau‘::]:' ;oj hear the homeless t:(:u'nplainany peio
DU cies. They are, accordingly, 5
A t is absolutely necessary. Tra've], plaies
d:::]ufe l;.:: the lack of i:rzu‘-l.fr,p'c')ritmio;-llic::)‘a!'ll
ol o be under-served or rudel st
appearance or homeless. st‘a'{tﬁ;med
o el St e cognizan
et el
tion. While a recent study by the Arizo 3
ound 61% of the homefa;a ;
; . 2SS |

approached !
taught me
not afford to yent or O

They had shacks, stoves,

their home, although 1t*
day labor offices or sol¢
an ing for approva
] 5 and




Water, fo()d‘

Cure throygt,
tions or our limited cash funds. Th e
dond

OMmmunity,
& den"erl‘f of food is not
vired. Tucson has an excellent fooq distribution Network
qﬂeltl; :‘;mme']ess are well-served in this area. '
and Lazas ey onducted by the T,
t-in-time study condu Ythe Tueson Planning coyp.
A p?,i;.linesm 1995 showed that of the 1,800 homelesg People
cil at Sefé that day, 756 would have to sleep outside. The numbers
guunttuall}’ significantly greater. Any homeless Person with a day
a-re-ac_ uld not be present at the feeding sites, as they are conducted
job 'w_O_ - gui ar working hours. Many others shup the sites becanse
during n't like the food or the atmosphere or have another regular
ﬂi,.ezl' ﬁpbb’v ‘Whatever the calculati
O e

on, hundreds must camp out,
~camps exist. Camps vary in size from

i dividﬁa.l. Protection and a social life
ated. Until recently, many of the sites
lice. Many camp residents came to believe

city property indefinitely. They
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omeless, and [ make night visits :
thil‘; employeq both at the county j afloagl::s:t
court and have .recelved a number of referrals from
supe! rVim_‘,\mrkers anxious to reduce the overcrowding at
':'ns; county jail.
e’ | eturn to the o{ﬁce,.it takes me 20-30 minutes to pro-
L th;l]f oy of outreach. L write progress notes on the veterans
aéss_ah ; erform other administrative tasks. On an average
].W-s-ee"'nd half the day in the field and the other half in the office
E fﬂ&:ctinséwalk'm interviews and case managing regular clients.
cof as,e[oad.ha‘s gone into the two and three hundreds. On a given
g [will have had sufficient contact with about 25-30 veterans to
e i riting a treatment note on them. Of these, probably fifteen
een by me in my office during a three-and-a-half-hour period.
[ had to generalize the “walk-in” population, I would do so
hree broad categories. First are those [ am currently case
ng. They reside either in contract half-way houses, one or
-HUD program, or are receiving an extended stay ata shelter.
come into the office, usually by appointment, we discuss
lans. Case plans have to encompass a wide variety of

t with substance abuse or mental health
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by Carol A. Heintzelman, DSW

5 is true in most social work practic
= ” . = e & .
Autyplcal day in the life of a baCcalaureafgﬁg'?“l‘e& a
Clal wOrk

educator/ professor does not exist. A “typi
fomesterperhaps unfolds as follows: typical week” in a fall

MondaY; Wednesday, Friday
9.9: 50—Teach Social Work and Women's Issues

11-11:50—Teach Social Work Practice Ill (Macro Level Practice)
P et : ce

Wednesday

§-9—Teach second section of Séciﬂ_WQfﬁ 'P-rac.:t{cé mo

Tuesday, Thursday A
11-12:15—Teach Interdisciplin:

A “typical” spring éémate?is-vexysjmi]a;,:diiféring onlyin the
courses taught. For example,‘f Ily teach Social Work Research
I, Senior Seminar, . . ~d Field Instruction Il in the spring semester.

chi hours ,a. week per semester at
tv in Millersville, PA, Tam expected to be avail

um of five hours aweek spread over three
excellent opportunities for students to
oA




pays in the Lives of Social Worke s
348 ss their progress in their courses and theh’pers
ol cerns. My academic advisees g4, se ad“nal or
siona:;g;ress toward completion of requiren, vi
their

Cer, S

entg g

k major, as well as the university fequiremey,, l(:;" the )
wor 4

i de| artmenta|
8L R A ?:nrﬁl;mlesmy‘:)rofession:;lx u;rlt"i’erslty C%
tees, h.1 ordel;,::i;n of the University, In additjgp, l:e to the . ™it.
ing daily ?ﬁe{a culty are expected to provide servie i
depar tmzn d organizations. The board of directors of L. U‘?ﬂm’““hity
agencies ter County Coalition for the Preventigy, 0f Teg ERc
the Laﬂﬁzzonal Association of Socijal Workers (NASWA 2ge preg-
E;?gﬁaﬁon of University Wome'n: aEnd Dfella Kél.ppa G :
are some of the community activities with which | am invmvg??
Generally, not until late afternoon or early evenjp, gcan] s
and begin to prepare for cla§se§, studer}t ConferenceS, and gqy
activities for the next day. Periodically, I give exame and agg; ﬁnner
papers. All of these need to be read, graded, anq returneq S
students in a timely fashion. -In between a]l these activiti &5, Iny
prepare papers for presentat.lon at conferences, conduct p, eSea.rch‘
prepare articles for publication, and so on.

In a baccalaureate social work Program, [ am guideq inmy Work
by two key principles: academic freedom and academic responsiby.
ity. Academic freedom means that a social work edu

Catoris entityeq
to full ireedom in research and in the publication of

Tesults, syp;
to the adequate performance of his/her other academic g admin.

Istrative duties. The second principle, academic Tesponsibility,
means that the concern of colleges/universities ang their membeys
for academic safeguards must e quiring responsible

xtend also to re
service, consistent with the objectives of the college/university

» Participation in the work of
ely execution of €xpected work, both in
outside the classroom,

the department; and tim
the classroom as well as

gram Dj lcation), or BPD (Baccalaureate Pro-
serectors ' Judging '€glonal and natjona] awards; holding of-
€S In profeggj, org :

is e all ha?li
Ei:\’ erage c}a&
\ISO, d\mﬂg‘
i gned. S0 s.
faculty as W

Anothe
activities {
Universiti
faculty m
on facul
respons
Sen
wants
genui
rang




g P
Sq
o, &:"&Q
'S th qb;) &
ql'a S £ Q:l 0
Uy, £y 00 N ‘b Lif
'ij_ X %QQ)‘Q i e as a BSW Ed
Py O, CAUNN ionsi A€ siring grants; editi ucator
b1 ) 90§, {QQ. aniz? : ; editing pr 34
| iqse ity, LN ;‘-If"wﬂ'ﬁ; a C"“SUItant’ researching projec ofessional 2
‘QQ 5 to % Q%I‘v fl,!‘.j:x,ﬂ 'f:lg addmonal raduate work inleus and publl‘ournals-
aoke 0 th ':nlﬂpj.g“wo gor? elated field; and € , Including the ications;
OJ{I‘U}Q;; Sy 0:;“& i ﬂfﬁilzf Ly peers: ontributing to thph‘D-/ DSW
. 3 X i ir e
s ?‘% gghu'quiﬁ\ ‘gﬂﬂ*ervi ce, the third area, 15 defined a scholarly
a % . R0 q,l}’r n?e Conege/university - id/oritne s professional
2 Q(].I 2 %QP a8 in thls ared iﬂClude; Parti A communit 2 contributi
Iy g o B i [lege-Wi cipating i y- Some A
in ag R g0l and €@ eg wide committe in progra of my
. Ve, ch%l : programs; articipating in L es; developi m, departm ac-
ESQ,] 1 b@dﬂg} Sorving as @ member in profession ege/uniVQrsitlng_new il ent,
] .,._ahsjtd ; grg&ﬂfz"‘t' 5 reasoﬂably relat ally-oriented y-wide collo rs_es
ass qd 0 0 wnsultiﬂg with Jocal and area ed to my disci ’_coﬂlmunity_bqula§
q-neign th can 5€€ being & full-time bacc agencies and 0F’hne; lecturin .ased
!‘t,-es_d 5 : pe very busy. VEry deman dingalaureate 50ciall'ganization z fi and
ity Iy, he The major TEW: d , and yet very { work educat o
i ese : -I!st : : ard of being a b ¥ ulﬁlling Or can
Cargy is steentlg your students progr: accalaureate soci :
e status & seniors who gradu ess from fresh ocial work ed
AT (o “take on the world.” R ate as “beginni man nonprof s
'poﬂsfgrk students after they Se.cu elated to this i;nt?lg profeSsiOHale‘Ssional
. . re . - 5"
ey e;:. Another major “up’ their first paid he thella! talmn;e“?iilﬁ
Ubj } romotions F i p' as an work iy
"HDje . The edu g positio
admict rofessor. Facul top of the acad cator is receivi £
i ; ty who ; emic ladder” i ing tenu
'Ibuity tion to PrOfessar i receive the ey (;:ler is the o r‘e and
m ’ eel gOOd ab ades Of tenur otion to
'js?l;rs is c?::ntgg 0.pposite side of th ouLIeiael e and promo-
“t}{ : exams all hatlme.” Term paperz C;')ln are the *downs.” A maj
% - T ;)Spe:n within the last'tw?to 3 presentati},nsm;{z’ one
AL Also, duri size in the soci o three weeks of the b
s 1a of
ies . So semester er, exam et
es. faculty as well s may become busy and s and papers are as-
on as students y and hectic for ev
S ustration i
, activities nis the dem
t ; J and on i
n Universi o the university, comm . teaching time by service
i ersity stresses that “the unt unity, and professiott Millersville
(?r(l: lf]lty member is effective tel;g;:fiers’aléesponsibmry glthatmch TR
: ng.”
respa:ultg time seem to conspire ggair?sﬁt)::jjggte?, 10 tlfle}l;idemands
nsibili : uately fulfillin thi
S oIt to the detriment of the students. o
everal pé ' UL
s : P rsonal characterlstms are helpful for a person who
: _e a baccalaureate socia ducator: First is being
genm.n'ely intereste in the students a8 ey str o to mastert
transition from $ udent 0 peginning P ofessional- I any €ases:
also making the transitions from lat dolescence®

students are

pre e




? o7
99 0\0 g 9;
Podf i
gl o
PSP P
O P
e
O (@
£ W
p? ?93
v o v c,.‘
(4 O {(
Vol 2
@0 4 O{e} [
350 Days in the Lives of Social Workers 106‘%@(5 - 6‘ q
to young adulthood. A willingness 1o reach gy d ;‘F '4 ‘\’;‘ ng 9 dvee\?
and encouragement is necessary. In other Words, emﬁhe ‘“Dbu .'lr 95 \‘9 Gf \}<
concern are certainly necessary characteristics, Uslagy i:..],, | rﬁ.p# y! “(39 dpa"\‘eg o i
Another needed characteristic is initiative, aWilingy, EL | f 1, & t"ﬁp ‘}‘6 fii &‘d g o5
he lead in spite of obstacles. Related to initiatiye 15 /S8 tory, | r‘\f{x\‘ ,ﬂ‘d & W0 s
;sgecjai]y when climbing the academic ladder anq Pur:s-l“%' ! L{b‘a,bﬁ))" 3 16? 2 |
toral work. [n addition, one needs to learn to balance theI:: 8 dog, {?J‘ {9>_ i gﬁ&z | Dd\a ‘5\35 PR
of a professional life against the demands of a persona jigg | Mangy | -ﬂ‘,aﬂ‘*’ M .0 a8 sc
words, one needs to learn to make time for onesels. Othey :;d .‘,ﬁ of : g fQ“'o et
: b
As a social work educator, | am a member and actiye Partigy ,F’ ﬁ?@\ﬁsﬁoﬂ S "ﬁwﬂ o"} '\a\d
in the National Association of Social V\forkers NASW), the Cf) Dany {\\:&ga\@@“‘o‘ . i “]
on Social Work Education (CSWE) and its Annual Program, M ur[m“ ¥ 006‘ S o© i o o B
the Association of Baccalaureate Social Work Program py,,, & T AT L 00 e
PD), as well as the Pennsylvania Assomapon of Undefgra dual;s ¢ ﬂﬂepﬁ “Be ‘)ec 351
Social Work Educators (PAUSWE), to stay informed abgy; soci:i 4 “tge o 65{0 = \
work practice, education, and accreditation, .ﬁqe‘ qe(‘&\ \‘635\6 (\S“a & ﬁ‘
How did I become a BSW edu_cator? In 1970. 1 graduateq Vi ¥ 00 0“65 P Bﬂe’ﬂted
my MSW from Howard University in _Washmgton, D.C. At the By ﬂ‘;el?! o &P ?,533 =
decided to work in child welfare services for about_ ﬁ_v_e years to am 'd,m" . o (\,e,e eief o
some work experience and then explo_re the possibility of teaching 10 a8 aﬂ‘““ “tO ¢ e\m?’
in a graduate school to share my experiences and enthusiasm aboyt \0“?&‘ W o S \uts 1
social work with students. . “s‘fga‘“?“sq'\ce bﬁgﬁ“
To paraphrase the poet Robert Burns, “the l?est laid plans of 0{01 & el b Al 29
mice and men often go astray.” Instead of_ follolwmg my “best lajq ‘“ag.aglc 03 o0 o :
plan,” I worked for one year as a SUPEervisor in a Department of e ne c\a55 e “e‘-“a
Public Welfare (DPW) in Winchester, VA, located at the edge of Ap- gt oS and c,a'to"
palachia. Then in the spring of 1971, | decided to leave the Dpy, T e
About this time, Shepherd College, in Shepherdstown, WV, receiveq an pacd!

a grant from the former U.S. Department of Health, Education ang
Welfare (now the Department of Health and Human Services) tq
start a baccalaureate social work program.

As an historical aside, in 1969, the Council on Social Work
Education, as an outgrowth of the “War on Poverty,” voted to begin
providing social work education at the baccalaureate level—the
entry level or the first professional degree. The state of West Vir-
ginia recognized the significance of this change and took advantage
of the federal money made available for the development of four
baccalaureate programs, including the one at Shepherd College.

lapplied for the vacancy and was hired as an instructor of soclal
welfare and sociology. As a result, I got in on the “ground floor” for
of baccalaureate social work education. | was : h >
on the faculty at Shepherd College from 1971 to 1975, teaching a

the emerging field

requited 10
sequence,
tesearch
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couf-‘-“’-"’ ir social work and sociology, working wit
ety Ud‘ref or to get the program accredited, advising st ith the
Bl irec>= thec : \ i sing students
8 ing s ceto ”.m wllegeland community, and beginning o
idin® " of social work degree at the Catholic Unive gwork
rSity of

d‘.)ﬁ washingtom D.C.
to visit the baccalaureate
90, pro v

d“bo e, It was good to see how the program hilt'iam at Shep-
herd ped in jwenty-one years. The social work depar%mwn and
: rd that it had been reaccredited for th ment had
004, and they were very excited. 1\Ieedl(:;sn ?:t fen
say, it

1
Al <) retumed

; cel
JU;:!:? until 2 !
‘};{as a ood visit.
The typical college/university ten .

igtant rf){esspr, associate pr};fes:;f: ::gkpiz?::mlc ra}n!{s are

‘.‘Jahﬁcatlons are a master’s degree in the ds;)t,M}nlmUm
i “good mora.l turpitude.” In order to teach ini;:l'plme a:nd
of the social work curriculum, the individ |e practice
ars of prior social work practice e:x1:)er?eal"\1cr2uSt 90

peing ©
equence
pave three Y&
tems need t i i
e e
imary task is educator, not tsk?mal Yvork e
found through experience that if a studer'It comeesr?gﬁi l1 ok
long-standing, deep-seated family and/or personal probl:np: fo_:
is usually best to refer the student to the appropriate on-cam;L:s
or off-campus counseling or clinical services. Providing clinical/
therapist services blurs the lines between student and teacher,
which can cause difficulties for both parties inside as well as out-

side the classroom. This is a major struggle for most social work
educators and on olve in order to become

e that you will need tores
an effective educator.

accalaureate social
g will need to make a co
ora related field. The Ph.
tinued ernployment and ad

geveral i
worker who decides

cator. First, one’s pr

work educator in a college/
mmitment to pursue a
D. is increasingly the
vancement at the

Second, a b
university settin
Ph.D. in social work
«union card” for con

MSW practice experience

college/university level.
two ears’ post- :
pe ;3; i equence inaCSWE-accrt.ad:ted
= ice rience, owever, 18 _not
welfare poli¢ and services
i ent sequence:

ruction liaison.

io working ina

ng n

1 f jal €

or in t )
avl Jing as field inst
tive an

ny acade .
; ynment has both pos!
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pays In
negative aspects. Among the positive aspe
penefit package and clearly defined exp ecctts are ap, P
side, however, areé the perpetual ¢ omracta:ons. On ¢ "e“‘ fl'h-,
three years,andithe resulltant p:si?:,'a'lon: By
ﬂlty appr
of a DXL
st“kg

mately every
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Think About It
1. What is academic freedom? Academi
{ emic respon
sibmty?

2. Whydoes a social work educator need to b
€ Carefy]

on a therapeutic role with studel
: nts? Wh not
for social work educators vs. educatorsy i:l;gt?]t this he (;i?ﬁtake
€r discj Cult

Pline
5?2




