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J length (excluding cover page, abstract, and reference
e  Use the APA template located in the Course Information folder to
complete the assignment.
e  Adraft of the final deliverable will be submitted to SmartThinking
b - for review, comments and editing. The students should allow for
Module 1 : enough time to have the paper returned, and do final edits, before

the due date.

e  After review, the final paper will be submitted to the faculty for
grading. The faculty will use Turnitin.com for review against
plagiarism.

For Discussion: Do only ONE Discussion question.

DQ#1: What kinds of social media tools do you have experience

with? What do you see as the pros and cons of these tools for
organizational use? Do you see e-mail and instant messaging replacing
face-to-face communication in organizations? Why? Why not?

DQ#2: Describe a situation from your own experience where
misunderstandings occured due to cultural, ethnic, generational, or
~ language differences. How could the chances of these types of
~ misunderstandings be reduced? What communication challenges do you
foresee in our more diverse organizations?
o Reading Assignment — Chapter(s) # 3 and 4
e Lecture Presentations:
cture 1: Chapter 3 Listening
Lecture 2: Chapter 4 Verbal and Nonverbal Messages

e the APA template located in the Course Information folder to
mplete the assignment.

A draft of the final deliverable will be submitted to SmartThinking
for review, comments and editing. The students should allow for
enough time to have the paper returned, and do final edits, before
the due date.

After review, the final paper will be submitted to the faculty for
ding. The faculty will use Turnitin.com for review against
arism. :
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ronetchanlcs, medical or military personnel, pharmacies, electronics stores,
I teachers.) pr could the speaker have helped you understand better?
Give very specific examples. Now think of a time when your use of jargon
confused or created difficulty for someone else. How could you have
helped your listener understand you better?
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types o_f interview questions
? ldeqtlfy the ethical obligations of interviewers and
~ interviewees

se the APA template located in the Course Information folder to
complete the assignment.

e A draft of the final deliverable will be submitted to SmartThinking
for review, comments and editing. The students should allow for
enough time to have the paper returned, and do final edits, before
the due date.

e After review, the final paper will be submitted to the faculty for
grading. The faculty will use Turnitin.com for review against
plagiarism.

For Discussion: Do only ONE Discussion question.

- DQ#5: Of all the conflict styles, which do you think has the potential to
be the most damaging to a career? Why? How would you rank-order
the styles from potentially the most to the least damaging? Explain.

DQ#6: Do you think it's necessary for all interviews to follow the three-
~ stage pattern of opening, body, and closing? If so, why? If not, why not?
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