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Assess your understanding
of attending behaviors by ing Because the chent fee
taking this brief quiz

Chapter 5: Basic Skills for Direct Practicé

social worker is __:a:_:m and 5
Breg

nunication is likely

may convey nru~ 4

rs a sense that the
1s understood, the

head from left to

up and down offe

continue Shaking of the

social worker disagrees or d

stop or be severely limited
Now that you have finished reading this section, watc h these clips. Yoy ;
see the attending skills of eye contact and head nodding demonstrated by Nicol
lowing each clip, hsten to the narration, which provides the conteg
his attending behavior was used as a way to con

C .,:::zzs_n»:on 3

isapproves, ¢ ausing

and Karen. Fc
to understand how and why t

interest 1n the client’s situation

Q Nodding

\
P> } Eye Contact

INTERVIEWING SKILLS

In this section, students will be introduced to lead-in responses and basic interviewing
skills. How to use these skills in a meaningful and productive way will be described 2
illustrated throughout the remainder of the chapter

Lead-In Responses

ﬂnvv..:uem. which are the introductory part of a sentence stem or question that begins
the social worker’s response to the client. Lead-in responses give the social worker an’

Opportunity to match the client’s verbal style (Brems, 2001). It is helpful to developa

wide v y of y
nde vaniety of lead-in responses so that you are not repeating the same ones over and

over. See Bo:

- mu 5.3 for examples of lead-in responses organized by sensory categories:
perienced interviewers can adjust their responses to match a client

onentation—for example,

thetic responses are indica

: 's primary senso

i M client seems most focused on the physical, then kines

ted (e.g, ] i ik
eg, “I could feel ). for clients who seem to thin

more visually, visual lead
’ In responses (¢ g “ "
Brems, 2001) ponses (e.g., saying “I see”) are an effective strategy

When meeting a client for the first time
g0od way to “break the ice” or start off on
menting on traffic or the 2
talk: This

or during subsequent visits, small talk isd
piéare fe topics Asking about the weather or com®
s on the walls in the client 's home are examples of small

1s a time that is use,

client toward the Sieenn o_.n“*”o put the client at ease a5 you gently begin to guide the
. € Inte 7 =

review nterview: Box 5.4 provides a sample agenda for your

“Box 53 Lead-In Responses

Auditory

What | am hearing you say
As | hear it

You sound

Does this ring a bell ... ?
from what | am heanng

1t echoes the sound of

You are telling me

It sounds like

It sounds as If

Sounds to me

| hear you saying

If | am hearing you correctly

t sounds as though you are saying
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Kinesthetic

Could y
You feel

y feel . 27

I gather
From where you stand
Right now, you feel

1 sense that

| have the feeling

| gather

From where you are

Am I close ...?

| am drawing

You felt

General

Correct me if | am wrong

Visual

| am observing

| detect

From where you are watching
1 noticed

From your point of

| imagine
You are focused on
Am | perceiving this correctly . . ?

Isee it

My sense is that
| ms like
You are considering

You are describing

It appears as though

Could it be
| wonder what else

?

| am wondering if

Goon
And

t looks like
Following what you just said
| see what you mean

You appeat

Box 5.4 A Sample Agenda for Meeting with a Client

1
2
3
4

Welcome and small talk

General open-ended questions about the client

Ask (f there are issues the client wants to cover

Review “homework” assignments from previous session
and determine level of progress or barriers

Discuss new ideas and strategies toward progress
Offer ideas and suggestions as appropriate, reaffirming
the client’s strengths and efforts

Provide time to discuss extraneous issues that may
be a factor in goal attainment. For example, to an
adolescent female, how are her classes going at
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school? Her babysitting schedule? Her relationships
with friends, foster parents, and siblings? Extracurric
ular activities? How are all of these issues related to
her remaining sober?

Check to see if there are any other pressing issues.
Wrap up what was discussed and plan of what needs to
be done prior to the next session

Close the session and document the required aspects
of your session. For more about this, read Appendix
A at the back of the book on how to document a
session



