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1. Compute the MAD, MSE and MAPE for the following data, showing the actual and
forecasted numbers of accounts serviced. (30 Point)

Period AEZ“)E‘ F°’(9FC)E'“ (E’in? |Error| | Error2 | [|Error|/Actual]x100
1 200 209
2 163 159
3 406 398
4 266 271
5 223 227
Sum
n= ni= |n=
MAD MSE MAPE
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2. Compute a five-period moving average forecast given demand for shopping carts
for the last eight periods. (30 Point)

Period Demand
47
41
63
38
46
39
52
35

1124 N1 =N 1 P [0 N

o

If the actual demand in period 9 tums out to be 49, the moving average forecast for period 10
would be:

F10=
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3. Which type of forecasting approach, qualitative or quantitative, is better? Explain
that in details? (40 Point)




