WHY STUDY
INTERCULTURAL
COMMUNICATION?

THE SELF-AWARENESS IMPERATIVE

THE DEMOGRAPHIC IMPERATIVE
Changing U.S. Demographics
Changing Immigration Patterns

THE ECONOMIC IMPERATIVE

THE TECHNOLOGICAL IMPERATIVE
Technology and Human Communication
Access to Communication Technology

THE PEACE IMPERATIVE

THE ETHICAL IMPERATIVE
Relativity versus Universality
Being Ethical Students of Culture

INTERNET ¢ '‘RCES
SUMMAT:

DISCUZ . - IONS
ACTIVET

KEY W

REFERL ™




4  Part 1 / Foundations of Intercultural Communication

When I was back bonie [Kuwait], before I came 1o the United Std.te.v 10 go to college,
1 knew all about my culture and about my veligion. Hawez'zer, I dzd}nat really know
what other people from the other world [United S"Iatex] tiy‘mk of Mu?dle. E{zyteytn
people or Mauslis in general. So, what 1 bave w{me:sed is a lot of discrimination
in this country, riot only against my vace but against otimf groups. . .. YetI zmd'er-

stand that not all Amsericans bate us. I met a lot of Americans who are cooperative
with me and show me love and are interested to know about my country and culture.

—Mohamad

My longest relationship was an intereultural relationship with a guy from Colombia.
We didn’t run into very many problems because we were both culturally open and
enthusiastic to fearn about each other’s traditions and values. We talked a lot about
our backgrounds and really Jearned to embrace our differences, as we grew close with
each other’s familics. We both learned a lot about each other’s culture and different
philosophies on life. Overall, it was an extremely rewarding experience.
—Adrianna

Both Mohamad’s and Adrianna’s experiences point to the benefits and challenges
of intercultural communication. Through intercultural relationships, we can
learn a tremendous amount about other people and their cultures, and about
ourselves and our own cultural background. At the same time, there are many
challenges. Intercultural communication can also involve barriers like stereotyp-
ing and discrimination. And these relationships take place in complex historical
and political contexts. Mohamad’s experience in the United States is probably
more challenging today than it would have been several years ago because of
recent political events. An important goal in this book is how to increase your
understanding of the dynamics at work in intercultural interaction.

This book will expose you to the variety of approaches we use to study
intercultural communication. We also weave into the text our personal stories to
make theory come alive. By linking theory and practice, we hope to give a fuller
picture of intercultural communication than either one alone could offer.

We bring many intercultural communication experiences to the text. As you
read, you will learn not only about both of us as individuals but also about our
views of intercultural communication. Don’t be overwhelmed by the sceming
complexity of intercultural communication. Not knowing everything that you
would like to know is very much a part of this process.

Why is it important to focus on intercultural communication and to strive

to become better at this complex pattern of interaction? We can think of at least
six reasons; perhaps you can add more.

THE SELF-AWARENESS IMPERATIVE

t(I)]ne of the most important reasons for studying intercultural communication is
e av;areness it raises of our own cultural identity and background. This is also
one of the least obvious reasons. Peter Adler (1975), a noted social psychologist,
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observes that the study c.)f intercultural communication begins as a journey into
another culture and reality and ends as a journey into ) Y

ture ar ity one’s own culture.
We gain insights in intercultural experiences overseas. When Judith was

teaching high school in Algeria, a Muslim country in North Africa, she realized
something about her religious identity as a Protestant. December ,25 carrii‘zed
went, and she taught classes with no mention of Christmas Judith had o

thought about how special the celebration of Christmas waslor how im :ti:\[;
the holiday was to her. She then recognized on a personal level the unj usness of
this particular cultural practice. Erla, 2 graduate student from Icelandqnotes the
increased knowledge and appreciation she’s gained concerning her home country:

Living in anotl?er country widens your horizon. It makes you appreciate the things
you bave, and it strengthens the Samily unit. You look at your country from a
different point of view. We bave learned not to expect everything to be the same as

“at bome,” but if we bappen to find something that reminds us of home, we really

appreciate it and it makes us very bappy. Ultimately we are all very thankful that
we had the opportunity to live in another country.

However, it is important to recognize that intercultural learning is not
always easy or comfortable. Sometimes intercultural encounters makes us aware
of our own ethnocentrism—a tendency to think that our own culture is superior
to other cultures. This means that we assume, subconsciously, that the way we do dency to think that our
things is the only way. For example, when Tom first visited France he was sur- °{¥‘“ cu‘trre s
prised to discover that shoppers are expected to greet shopkeepers when entering omner clures.

a small store. Or that French people sometimes ate horsemeat, snails, and very

fragrant cheeses. Sometimes Americans think that these foods shouldn’t be eaten.

This attitude that foods we eat are somehow normal and that people shouldn’t

eat these other foods is a kind of ethnocentrism. To be surprised or even taken
aback by unfamiliar customs is not unexpected; however, a refusal to expand your
cultural horizons or to acknowledge the legitimacy of cultural practices different
from your own can lead to intergroup misunderstandings and conflict.

What you learn depends on your social and economic position in society. Self-
awareness through intercultural contact for someone from a racial or minority
group may mean learning to be wary and not surprised at subtle slights by members
of the dominant majority—and reminders of their place in society. For example, a
Chinese American colleague is sometimes approached at professional meetings by
white communication professors who ask her to take their drink order.

If you are white and middle class, intercultural learning may mean an
enhanced awareness of your privilege. A white colleague tells of feeling uncom-
fortable staying in a Jamaican resort, being served by blacks whose ancestors
were brought there as slaves by European colonizers. On the one hand, it is
privilege that allows travelers like our colleague to experience new cultures and
places. On the other hand, one might wonder if we, through this type of travel,
are reproducing those same historical postcolonial economic patterns.

Self-awareness, then, that comes through intercultural learning may involve
an increased awareness of being caught up in political, economic, and historical

systems—not of our own making.

ethnocentrism A ten-
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THE DEMOGRAPH
s increasingly diverse. You may

o differ from you in ethnicity, race, religion, and/or

nationality. College and university student bodies are becoming }ncreasmgly
diverse. According to a recent report, minority students are a growing percent-

inori d foreign-born

e of all undergraduates. There are currently 37% minority and
:tg:ldents (compared to 33% in 1998). Conversely, the share of ‘.)Vhlte students on
campuses declined fr g the same time period. Women now

om 70% to 63% durin
receive the majority of degrees (Undergraduate diversity, 2010).
Sports are a very visible part of this increasing diversity. A 2011 report on
diversity in Major League Baseball shows that almost 30% of players were born
outside the United States and almost 40

% are people of color (Latino, Asian,

Native American, and Native Hawaiian or Pacific Islander); all together, they
“make the playing field look more like America” (Lapchick, 2011, p. 2). In addi-
tion, 33 percent of the MLB Central Office workers are people of color,‘and 38%
are women. This increasing diversity extends to women’s SpOIts as well, including
the LPGA where “Sixteen of the top-20 current money earners were born outside
of the United States. Eight of those women are South Korean followed by two
two Australians, a Mexican, a Norwegian, a Brazilian and a Taiwanese”
asing diversity comes from changing U.S.

1-1)

d that your world 1

’

You have probably observe
have classes with students wh

Swedes,
(The Canadian Press, 2008). This incre
demographics and more global interaction of people. (See Figure

Changing U.S. Demographics
U.S. demographics are projected to change dramatically during your lifetime—

demographics The

tcigimecst:g:g;; Zsfilgsi%g the next 50 years. Another source of increased opportunity for intercultural
; contact exists because of the increasing cultural diversity in the United States.
The 2010 census revealed a dramatic increase in ethnic/racial diversity, and this

by race, ethnicity, age, sex,
and income.
trend is expected to continue, as shown in Figure 1-2 (Passel & Cohn, 2008).
The Hispanic population will triple in size and constitute approximately 30% of
the population by 2050; in the same time period, the Asian American population
will df)uble in size and will constitute about 10% of the total population. African
Americans ‘.WH remain approximately the same in numbers and comprise 13% of
t'he p{)pulathn; whites will continue to be a smaller majority as minority popula-
tions increase in number.
- TI;le nation’s elderly population will more than double in size from 2005
rougThZOSO, as the baby b.oom generation enters the traditional retirement
5};23‘;15), o E trlllumlbder IOf woriﬂng—age Americans and children will grow more
: e elderly population and will shri -
cion (Passel & Coh, 20081;, will shrink as a share of the total popula
What is also i ing i ial distribution i

regions Thse 3P so llllte{'esung is the racial distribution in the various geographical
showing; T d?le lgt;lon Retﬁsr(?ncg Burgau (PRB) computed a “diversity index”
and south ghiest ethnic leCFSIty Is concentrated in the southeastern
‘ western regions of the United States. Minori i re

projected to increase especially i | L RONty COnCentration
specially in the South, Southwest, and West. The PRB
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Rapid changes in technology,
d economic forces mean that you

FIGUIR
dernograpics, an
are likely to come into contact with many people
with diverse backgrounds and experiences. Although
many of these communication experiences will be in
professional and work situations, many other

interactions will be in public and social settings.

(© Esbin-Anderson/The Image Works)

estimates that, by 2025, minority groups will account for more than 50% of the
population in four states (Hawaii, California, New Mexico, Texas) (www.prb
.org/Ameristat Template.cfm?Section=Estimates).
. There is increasing diversity in the U.S. workforce as well. The workforce
1s expected to continue to get older, and there will also be proportionately more
women working. What accounts for these changes? The workforce will be older
because the baby boomers are aging. More women are in the workforce for
sgveral reasons. First, economic pressures have come to bear; more women are
single parents, and even in two-parent families, it often takes two incomes to
meet family expenses. Second, the women’s movement of the 1960s and 1970s
resulted in more women seeking careers and jobs outside the home. In addition,
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heterogeneous
Difference(s) in a group,
cutture, or population.

humogeneous Sirnilar-
1tyin a group, culture, or
population.

reultural Communication
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ctions: 2005-2050,

ka Native not shown,

the workforce is more ethnically and racially diverse—in part, sunpl_y 'becauSe
there are more minorities now than before, but also because of civil rights
efforts, which led to more opportunities for minorities in business and industry,

Changing Immigration Patterns

The second source of demographic change is different immigration patterns,
Although the United States has often been thought of as a nation of immigrants,
it is also a nation that established itself by subjugating the original inhabitants
and that prospered to some extent as a result of slave labor. These aspects of
national identity are important in understanding contemporary society. Today,
immigration has changed the social landscape significantly. First, the foreign-
born population continues to rise as a percentage of the total population, up
from almost 5% in 1970 to more than 13% in 2010. However, this is still lower
than it was during the great migrations of the 1800s and 1900s when most
Europeans came to the United States.

A second change concerns the origin of the immigrants. Prior to the 1970s,
most of the immigrants to the United States came from Europe; now, 80% of
the rmmigrants are from Latin America and Asia (Grieco & Trevelyan, 2010).
These shifts in patterns of immigration have resulted in a much more racially
and ed‘mlcally diverse population. It’s not hard to see that the United States is
becom.mg more heterogeneous. We address the issue of whites losing majority
status in Chapter 5.

Sometimes more heterogeneous cultures are contrasted to more homo-
gfii‘:;lzgzgifgg :S-itﬁl}:tt;;gr of th;'lrlllking t}(:f cultures as either heterogeneous
heterogencous (o,r more or IE et LI B IGE '1655

ess homogeneous). Cultures can change over time
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and become more or less homogeneous. They can also be more heterogeneous
than another culture.

This heterogeneity presents many opportunities and challenges for students
of intercultural communication. Sometimes, tensions can be created by (and be
the result of) proposed legislation (Flores, Moon, & Nakayama, 2006). For exam-
ple, in the 1990s, California passed several laws that prohibited undocumented
immigrants from receiving public health and social services. In 2006, Arizona
passed four propositions similarly limiting undocumented immigrants’ rights: no
right to bail, no right to collect any award from civil lawsuits, no right to in-
state tuition or to taxpayer-funded adult education or child care. The same year,
Arizona voted to declare English as the official language. 2008 was a particularly
divisive year for immigration policies (see Point of View, p. 13). More recently,
Arizona’s Senate Bill 1070—signed by the governor but challenged in court—
makes it a state crime to not carry immigration papers, gives the police broad
powers to detain anyone suspected of being in the country illegally, and allows
people to sue local government agencies if they believe the state immigration
Jaw is not being enforced. Other states are considering similar legislation. While
some feel that these are reasonable measures, others feel that it paves the way for
increased harassment by police and increased discrimination against Latinos (or
people who look Latino), regardless of their citizenship status (Archibold, 2010).

We should also note the potential opportunities in a culturally diverse
society. Diversity can expand our conceptions of what is possible—linguistically,
politically, socially—as various lifestyles and ways of thinking converge. How-
ever, increased opportunity does not always lead to increased interaction. A recent
“freshman survey” conducted by a research institute at UCLA reported that “a
growing number of students appeared unlikely to have a diverse set of friends in
college” (Farrell, 2005). This may be because these students are graduating from
high schools that are becoming increasingly more segregated (see Point of View).

To get a better sense of the situation in the United States today, let’s take a
look at our history. As mentioned previously, the United States has often been
referred to as a nation of immigrants, but this is only partly true. When Euro-
peans began vrriving on the shores of the New World, an estimated 8 to 10
million Native Amnericans were already living here. Their ancestors probably
hegan to arrive via the Bering Strait at least 40,000 years earlier. The outcome
of the encounters between these groups—the colonizing Europeans and the
native peoples—is well known. By 1940, the Native American population of the
United States had been reduced to an estimated 250,000. Today, about 2.9 mil-
lion Native Americans (from 565 recognized tribes) live in the United States

(American Indians by the Numbers, 2011).

African American Immigrants African Americans represent a special case in
the history of U.S. immigration. African Americans did not choose to emigrate
but were brought here involuntarily, mainly as slave labor. Many Europeans
also emigrated as indentured servants. However, the system of contract servi-
tude was gradually replaced by perpetual servitude, or slavery, almost wholly of
Africans. Many landowners wanted captive workers who could not escape and
who could not become competitors. They turned to slave labor.

diversity The quality
of being different.

immigrants People
who come to a new coun-
try, region, or environment
to settle more or less
permanently. (Compare
with sojourners, see
Chapter 8)
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. blems relating to race in uni-
1

arinder Bahra tackles some prol

n this article, I dom. Do you think this article could

! versity education in the Unitedlllging
! i well?
1 apply to the United States as Wells o -
Igar from celebrating the growing dzyerx[zty of 2JK gz;e;s);tz;:ﬂ;fhfz -
the higher education sector 15 & most doing s
%ezt;lle;iveg Sfailure of employers in the university sector to tackle race
Jiscrimination and racism, ov €ven accept it exists. ) .
L‘.mLike football clubs, universities are descending on developing counlmes, .
picking up cheaper black and minority ethnic (BME) researchers and lecture
in response to the transatlantic brain drain and continued pressure on oper-
ating costs. BME staff are often on part-time o Sfiated-term contracts ?zz.ztb
Jower salaries and have difficulty in progressing through to semior positions. l
Meanwhile, BME students are increasingly bemg stereotyped as “extremists [
in addition to being seen as academically less able. ‘
As the University and College Union today launches a race equality
campaign it is high time to ask what is being done. .

PSo;g;Z universities, like the trade union sector, have agpoznted BME .
chancellors or presidents in voluntary, unpaid roles, but without co#espondmg
changes in senior paid positions. This window dressing presents a diverse
public profile, but still preserves the status quo.

Source: From H. Bahra, “Time to kick racism out of um'vers_ity,” The Gmdiﬂn, November 16,
2008. Retrieved May 13, 2008, from hrtp://educau'on.guardxan‘co.uk/ramsm/
comment/0,1949487,00.html.

The slave trade, developed by European and African merchants, lasted
about 350 years, although slavery was outlawed in Europe long before it was
outlawed in the United States. Roughly 10 million Africans reached the
Americas, although many died in the brutal overseas passage (Curtin, 1969).
Slavery is an important aspect of U.S. immigration history. As James Baldwin
(1955) suggested, the legacy of slavery makes contemporary interracial rela-

tions in the United States very different from interracial relations in Europe
and other regions of the world.

Slave.ry presents a moral dilemma for many whites even today. A common
response is simply to ignore history. Many people assert that because not all
tvlvlhmes ox‘vned slaves we should forget the past and move on. For others, forgetting
the past is not agceptable. In fact, some historians, like James Loewen, maintain
msxﬁweﬁgﬁgﬁng understanding the past is the only viable alternative in
Conten{,: o ;11' ¢ s book Lies My Teacher Told Me, Loewen (1995) analyzes the

T th:;;nporary high school history books and acknowledges that they

rr . . . ® 1
il ors of slaver}.r. Mat 1s missing, however, is the connection of
ry current racial tensions in the United States:
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Perbaps telling realistically what slavery was like for slaves is the easy part.

After all, slavery as an institution is dead. We have progressed beyond it,

s0 we can acknowledge its evils. . . . Without explaining its relevance to the
present, however, extensive coverage of slavery is like extensive coverage of the
Hauwley-Smoot Tariff—just more facts for bapless eleventh graders to memorize.
Slavery’s twin legacies to the present are the social and economic inferiority it
conferved upon blacks and the cultural racism it instilled in whites. Both continue
to haunt our society. Therefore, treating slavery’s enduring legacy is mecessarily
controversial. Unlike slavery, racism is not over yet. To function adequately in
civic life in our troubled times, students must learn what causes racism. (p. 143)

Scholar and theologian Cornel West (1993) agrees that we should begin
by acknowledging the historical flaws of U.S. society and recognizing the his-
torical consequences of slavery. For instance, the United States has several
Holocaust museums but no organized, official recognition of the horrors of
slavery. Perhaps it is easier for us to focus on the negative events of another
nation’s history than on those of our own. On the other hand, many U.S.
Americans feel that the election of Barack Obama, the first African American
president, shows some progress in U.S. race relations. In Chapter 4, we
explore the importance of history in understanding the dynamics of intercul-
tural communication.

Relationships with New Immigrants Relationships between residents and
immigrants—between oldtimers and newcomers—have often been filled with
tension and conflict. In the 19th century, Native Americans sometimes were
caught in the middle of European rivalries. During the War of 1812, for exam-
ple, Indian allies of the British were severely punished by the United States when
the war ended. In 1832, the U.S. Congress recognized the Indian nations’ right
to self-government, but in 1871, a congressional act prohibited treaties between
the U.S. government and Indian tribes. In 1887, Congress passed the Dawes
Severalty Act, terminating Native Americans’ special relationship with the U.S.
government and paving the way for their removal from their homelands.

As waves of immigrants continued to roll in from Europe, the more firmly
established Furopean—mainly British—immigrants tried to protect their way of
life, language, and culture. As one citizen lamented in 1856,

Four-fifths of the beggary and three-fifths of the crime spring from our foreign
population; more than half the public charities, more than balf the prisons and
almshouses, more than balf the police and the cost of administering criminal justice
are for foreigners. (quoted in Cole, 1998, p. 126)

The foreigners to which this citizen was referring were mostly from Ireland,
devastated by the potato famines, and from Germany, which had fallen on hard
economic and political times. Historian James Banks (1991) identifies other anti~
immigrant events throughout the nation’s history. As early as 1729, an English
mob prevented a group of Irish immigrants from landing in Boston. A few years
later, another mob destroyed a new Scots-Irish Presbyterian church in Worcester,

S s
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Anglocentrism Using
Anglo or white cul‘gurq\
standards as the critena
for interpretations a_nd
judgments of behaviors
and attitudes.

melting pot A meta-
phor that assumes that
immigrants and cuttural
minorities will be assimi-
lated into the U.S. majority
culture, losing their original
cuttures.

nativistic Ex’uerr)ely
patriotic to the point of
being anti-immigrant.

trism that characterized
Massachusetts, In these acts, we can see the AnglOEC?_IO\ e T, Cnus 5
istory. Later, northern and western Lurop ;
early U.S. history ' his model of American culture,
Dutch) characteristics were added to this m e Phlmdbomerssia el
fr thern, central, and eastern Europe (e.g., Italy an ' ! i
OHLSOMLTECE: d ; lture—to jump into the melting
to assimilate into the so-called mainstream cu
4 i n'” . . .
pot iﬁdt;c;n{ztzubﬁxm:;dcaeaﬂy 20th centuries, a nativistic (ann—lmn(l:lg_rant)
movement propagated violence against newer immigrants. In .1885, éSttach;ZSE
were killed in an anti-Chinese riot in Wyomiing; in 1891, a whx.te mo all a7
Chinese community in Los Angeles and killed 19 people; also in 1891, ali
i ¢ lynched in New Orleans.
Amelgzauﬁs\;{zfsez;}ment was well supported at thfi govermr‘le'n_t level. In 188}12,
Congress passed the Chinese Exclusion Act, officially prohibiting anyonedw 0
lived in China from immigrating to this country. In 1924, the Jghnspn—Rea Act
and the Oriental Exclusion Act established extreme quotas on immigration, vir-
tually precluding the legal immigration of Asmps. According to.Ron:.ald Takaki
(1989), these two laws “provided for immigration based on r}ahonahtg quotas:
the number of immigrants to be admitted ann}lall'y was lmpted to 2/? of thi
foreign-born individuals of each nationality residing in tl:le Unlt'ed States in 1890
(p. 209). The nativistic sentiment increasingly was manifested in arguments that
economic and political opportunities should be reserved solely for whites, and not
just for nadve-born Americans. .

By the 1930s, southern and eastern European groups were considered
“assimilatable,” and the concept of race assumed new meaning. All of the so-
called white races were now considered one, so racial hostilities could focug
on ethnic (nonwhite) groups, such as Asian Americans, Native Americans, and
Mexican Americans (Banks, 1991). Sociologist David Roediger (1991) traces
how devastating this racialization was, particularly for African Americans. In the
growing, but sometimes fragile, economy of the first half of the 20th century,
white workers had an advantage. Although white immigrants received low
wages, they had access to better schools and to public facilities, and they were
accorded greater public acceptance. People of color often were considered less

fit to receive economic benefits and, to some extent, to be not truly American
(Foner, 1998).

The notion of the meltin
larger numbers from ourside
able to melt into white socie

g pot began to break down as immigrants came in
of Europe. Although European immigrants were
. ty, other immigrants were barred from doing so.
In order to melr into white society, European immigrants were encouraged to
assimilate by speaking English only and dropping their culturally specific cus-
toms. As part of this melting pot experience, many Americans of European

ancestry today do not speak their forebearers’ |
Dutch, Norwegian, Palish, or Hungarian, nuages such as Geman

Although the notion of the meltin

id not exp
America, and

& pot could explain European immigrant
lain other immigrant experiences. Immi-
Africa did not simply blend into white

experiences, the metaphor d
grants from Asia, Latin
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7~ he politics of immigration are alwa

ys & topic of interest in America. An

!

. e . l

[ especially divisive year for Immigration policy, 2008, highlighted the \
f

'%

|

M remarkably different approaches of various regions of the United States.
Arizona’s Employer

Bay Area Day Laborer
Sanctions Law

Policies
Policy A statewide effort to punish A San Francisco area effort
employers who knowingly to benefit the working
hire illegal immigrants conditions of day laborers,
many of whom are
undocumented immigrants
Specifics Employers who violate the Laborers in specific areas are
law will potentially have eligible for English classes, a
their business licenses variety of free health clinics,
revoked and other services
Results

Many illegal immigrants are
leaving Arizona for other
areas or for their home
countries (CNN, 2007)

Workers show up at the
day labor centers even when
the economy is slow to
commune and learn.
(Nieves, 2008)

Sources: From Evelyn Nieves, “Housing Slowdown Puts Day Laborers in Limbo,” USA Today,

February 17, 2008. Retrieved from http:llwwwAusatoday.comlmoneyfeccnomylhousingDOOB-DZ-
17-day-laborers_N.htm; CNN, “lllegal immigrants packing up and leaving Arizona,” December 22,
2007. Retrieved from http:/fwww.cnn.com/2007/US/1 2/22{immigrants.|eave.ap/.

society. As we will see in Chapter 4, there are many legal and historical reasons

why this did not happen. Some people are critical of the melting pot metaphor,

not only because it does not explain the experiences of non-European immi-
grants but also because it implies that immigrants should give up their unique
cultural backgrounds to become white and American.

Economic conditions make a big difference in attitudes toward foreign
workers and immigration policies. During the Depression of the 1930s, Mexicans
and Mexican Americans were forced to return to Mexico to free up jobs for white
Americans. When prosperity returned in the 1940s, Mexicans were welcomed
back as a source of cheap labor. This type of situation is not limited to the United
States, but occurs all over the world. For example, Algerian workers are alter-
nately welcomed and rejected in France, depending on the state of the French
economy and the demand for imported labor. Guest workers from Turkey have
been subjected to similar uncertainties in Germany. Indian workers in Keny;'l,
Chinese immigrants in Malaysia, and many other workers toiling outside their
native lands have suffered the vagaries of fluctuating economies and immigration

policies. In Chapter 8, we discuss the implications of these migration patterns for
intercultural communication.
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res continues to this day.

. ; flict among culture
The maditon of tensilorslg‘rlli:gl: éalifornia exemplify many aspeets of the

i arise I ine on a variety of
The conﬂ;fitcs cthh:;ges in the United States. We Cagf:ix:;uAmericans, Korean
dentogfap 1€ & Los Angeles among Latinos/as, Alrical d to different
levels the tensions in Los Ang the conflict is related to

Americans, and European Americans. Somc? of et resft e economic
languages ’values, and lifestyles. Some Afrlcafl e typical sermrical
2 . . :
success of recent Korean immigrants—a reaction s o s B
pattern. The conflict may also be due to the pattern
cultural enclaves.
i e
Fconomic Classes Some of the conflict may be related to th
i To understand this
g these different groups. :
£ economic class. Most Americans are .reluc—
and even more reluctant to admit how
in thi t people live their lives in
difficult it is to move up in this structure. Indeed, most peop hei :
nomic class into which they were born. And there are distinct class
o .
gfef::;liezcin clothing, housing, recreation, conversation, and other aspects of
; i the homes of th
i e homes of the
everyday life (Fussell, 1992). For example, the drlvewayls toh homes of
very rich are usually obscured, whereas those of upper-c a's('lsdl on‘i s y are
long and curved and quite visible. Driveways leading to middle-class homes, in
contrast, tend to go straight into garages.

The myth of a classless society is hardly benign. ¥t n
and upper-class beliefs in their own superior abilities but also promotes a false

hope among the working class and the poor that they can get ahead. Whereas
real-life success stories of upward mobility are rare, fictitious ones abound in
literature, film, and television. But all such accounts perpetuate the myth. The
reality is that the income gap between rich and poor in the United States is more
extreme than in any other industrialized country (Yen, 2010). This gap con-
tinues to widen, particularly since the recent recession (December 2007-June
2009)—the longest recession since the Great Depression. While the recession is
officially over, experts point out that the recovery has taken two tracks—one for
typical workers and families and another for the wealthiest. While many U.S.
families are still s.tnl.ggling with unemployment and foreclosures, the wealthi-
;s; nlllz;'e s;e:n thenj incomes and assets increase dramatically—as they benefit
iy 2009gn:h ec:;x;t gggl}f u; tlzlhe StOthI market ando record corporate profits. In fact,
s 3;/0 e Igwest ro ouscholds held 87% of the wealth, the middle fifth
- ecorded share), and the lowest fifth actually had negative
wealth (they owed more than they owned).
The staggering gap between the wealthy and the rest cannot be underes-

timated; it is now the lar t i i
b e ne%evsv O:Sfrzrem}'ded. That is, the wealthiest 1% of U.S.

household’s net worth (Allegretto

Immigration and .
economic disparity that exists amon
disparity, we need to look at issues of
tant to admit that a class structure exists

ot only reinforces middle-

 today. Child poverty is now
- This widening gap is partly due

%, compared to 16% in 2000 (Yen, 2010)
witin the Uogu o jobs as companies move to cheaper labor markets
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demographic issues also play a role, with racial and ethnic minorities typically
hardest hit by economic downturns. In 2009, the median net worth (what you
have if you subtract your debt from what you own) of black households was the
lowest ever recorded, $2,200; the median among white households was $97 ,000
(Allegretto, 2011).

Religious Diversity Immigration also contributes to religious diversity, bring-
ing increasing numbers of Muslims, Buddhists, Confucians, Catholics, and others
to the United States. The religious composition of the United States is rapidly
changing due to a number of factors. According to the U.S. Religious Landscape
Survey (2008) done by the Pew Forum on Religion and Public Life, 28% of
adults have left the religion they were raised in (some choosing another religion,
some choosing no religion). Catholics have lost the greatest number of mem-
bers, but they also gained the most from immigration. The greatest growth has
been among adults who are unaffiliated with any religion. What do these changes
mean to the role of religion in a diverse society? What is the future of religion
in the United States? Religious beliefs and practices often play an important role
in everyday cultural life. One example is the very different views on abortion,
described by our student Tanya:

Pro-choice and pro-lifers bave incredibly different worldview lenses. These differ-
ent lenses they see through are most of the time influenced by religion and social
upbringing. The values are different, yet no side is wrong and cannot see through
the same worldview lens as their opponents.

These different worldviews can sometimes lead to prejudices and stereo-
types. Stereotypes about Islam are widespread in the United States, and some
religious and political leaders seem to use these stereotypes in ways that increase
prejudice and discrimination. For example, Pastor Terry Jones of the Dove
World Outreach Center in Florida expressed his anti-Islamic views by soaking
a copy of the Qur’an in kerosene and then lighting it on fire. These images of
the burning Qur’an were streamed live over the Internet and seemed to lead
to violence against Americans in Afghanistan and Pakistan (Harris & Galla-
gher, 2011). The battle over plans to build a Muslim community center near

the site of the 9/11 attacks in New York City have revealed similar anti-Muslim
sentiment—leading some to say that Americans seem less inclined to show
restraint in expressing hostility toward Islam (see Figure 1.3). Some religious
leaders and civil rights activist say that these and similar actions are fueling a
tide of “Islamophobia” in the United States and that politicians use the issue
to garner votes (McGreal, 2010). Political scientist Ali Muzrui (2001) describes
Islam as the “ultimate negative ‘Other’ to the Christian tradition” and laments
the rising tide of Islamophobia (fear of Islam and the hostility toward it). He lists
the contrasting stereotypes:

Whereas Christianity is supposed to be peace loving, Islam is portrayed as fostering
boly war (fibad). Whereas Christianity liberates women, Islam enslaves them.
Whereas Christianity is modern, Islam is medieval. Whereas Christianity is for-
ward looking, Islam is backward looking. Whereas Christians prefer nonviolence,
Mouslims easily resort to tervorism. (p. 110)

15
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Protesters against the construction of an Islamic
Cultural Center in lower Manhattan, four blocks fror.n Groun.d Zero on
Park Place, in New York, on Sept. | !, 2010. The prole.ct h?s inflamed ang
polarized people supporting the prOJecF and those agallnst it, and at times
the dialogue has turned into that of racism, xenophobia, and hate.
(© Ashley Gilbertson/VIl Network/Corbis)

Muzrui goes on to present evidence to fiebunk eaf:h of these Stereotypes, Rl
gious diversity is part of the demographic imperative that challenge .
more about intercultural communication.

These increasingly diverse ethnic, racial, economic, and religious gro
come into contact mostly during the day in schools, businesses, and other seE:
tings, bringing to the encounters different languages, histories, and economic
statuses. This presents great challenges for us as a society and as individuals
The main challenge is to look beyond the stereotypes and .
the disparities and differences, and to try to apply what w
cultural communication. Perhaps the first step is to real

metaphqr probably was never viable, that it was not real
to assimilate into the United

S us to leam

biases, to recognize
e know about inter-
ize that the melting pot
: istic to expect everyone
metaphor, one tht reflr. tlslt:tres ln1 the ;ame way. Today we ne@d a different
cists ncur counny, De a}clla, ethnic, and cultural diversity that tmiy
i which ach pro ps we should think of the United States as a “salad

ETOup retains its own flavor and yet contributes to the whole. Or

we might think of jt 5 5 «
- 52 "ta ” wi . —_
a unified pattern, pestry,” with many different strands contributing 0

any case, th, : .
are far more divers: (}Jt[?::edns tates is hardly a model of diversity; many countrie
ically. For example, Nigeria has some 200 ethnic groups

and Indonesia hag 4 g7
i a simi e
artificially dray, boundar?efsr}glrrclzgr' Nigeria was colonized by the British, and

which caused many conflicts, Tt, many different groups into one nation-stt
e diverse gr oups in Indonesia, in contrast, "

pa.

/1 "4he U.S. Religious Landscape Survey points to some interesting religious

|, demographic information. Note how religion intersects with other
i social categories. Here are some interesting findings:

« Among people who are married, nearly 4 in 10 (37%) are married to a
spouse with a different religious affiliation. (This figure includes Protes-
tants who are married to another Protestant from a different denomina-
tional family, such as a Baptist who is married to a Methodist.) Hindus
and Mormons are the most likely to be married (78% and 71%, respec-
tively) and to be married to someone of the same religion (90% and 83%,
respectively).

» The Midwest most closely resembles the religious makeup of the overall
population. The South, by a wide margin, has the heaviest concentration
of members of evangelical Protestant churches. The Northeast has the
greatest concentration of Catholics, and the West has the largest propor-
tion of unaffiliated people, including the largest proportion of atheists
and agnostics.

» Of all the major racial and ethnic groups in the United States, black
Americans are the most likely to report a formal religious affiliation. Even
among those blacks who are unaffiliated, three in four belong to the “reli-
gious unaffiliated” category (i.e., they say that religion is either somewhat
or very important in their lives), compared with slightly more than one-
third of the unaffiliated population overall.

« Nearly half of Hindus in the United States, one-third of Jews, and a quar-
ter of Buddhists have obtained postgraduate education, compared with
only about one in ten of the adult population overall. Hindus and Jews are
also much more likely than other groups to report high income levels.

People not affiliated with any particular religion stand out for their relative
youtli compared with other religious traditions. Among the unaffiliated,
31% ure under age 30 and 71% are under age 50. Comparable numbers for
the overall adult population are 20% and 59%, respectively.

By contrast, members of mainline Protestant churches and Jews are
older, on average, than members of other groups. Roughly half of Jews
and members of mainline churches are age 50 and older, compared with
approximately four in ten American adults overall.

Members of Baptist churches account for one-third of all Protestants
and close to one-fifth of the total U.S. adult population. Baptists also
account for nearly two-thirds of members of historically black Protestant
churches.

Source: From U.S. Religious Landscape Survey (2008), Pew Forum on Religion and Public Life,
http://religions.pewforum.org/reports.
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NOMIC IMPERATIVE

__the creation of a world market in goods, seryic,
gy—is shown dramati'cally in the account of 5 jours:
nalist who asks a Dell computer manager where h{s laptop is made. The answep
It was codesigned by engineers in Texas and Tglwan; the microprocessor Wals
made in one of Intel’s factories in the Philippines, Costa Rica, Malaysia, o

in Korea, Germany, Taiwan, or Jal’)an.

China; the memory came from factories
batteries, etc.) were made by Japa.

Other components (keyboard, hard drive,
nese, Taiwanese, Irish, Israeli, or British firms with factories mainly in Asia, and

finally, the laptop was assembled in Taiwan (Friedman, 2005).

What is the ultimate impact of globalization on the average person? Some
economists defend it, saying the losses are always offset by the gains in cheaper
consumer prices. However, many working people, seeing their jobs outsourced to
cheap Iabox" in India, China, and Malaysia, feel threatened. An increasing number
]of economists agree (Rac.hman, 2011). What does the current global economy
ool:l like, and hlow does it relate to intercultural communication issues? Cur-

Srlzx; g;, d[;S retail sales are gro?ving at 2.4%—faster than Europe and Japan but
CXpandingl;) mglzl{;m_hexi countries. C.onsumer spending in China, for example, i
P Y 22 %, inc] udlng a big increase in the online sale of luxury goods.
EP ng in India and Russia is also increasing (The world in fi 2011)
conomies in many of the lesser industriali ; B e l.
Brazi, India,and Ching g ialized countries are also doing well.
s in Affce (South Afis 1 or more than 50% of global growth, and cour-
and Saudi Arabia) are also sh’ - Botswana) and the Middle Fast (Tory
owing strong growth (Spread the wealth, 2011).

THE ECO

The idea of globalization
Jabor, capital, and technolo

Today
to truly gain respect and further our business and personal relationships. Businesses are
taking the time and money to train their employees about the new culture that they will be

submerged in. People in the past failed because we did not take into account that companies’

attitudes and beliefs differed from ours. Good relations with other international businesses
can produce a lifelong bond that can create great economic wealth for each country. The
companies are not only training their employees for this culture shock but are training

their families as well, because they know that without family support, this venture will
surely fail. The United States bas taken strides to correct their errors of the past and are
continuing their efforts to produce intercultural employees, and I bope this trend continues.

—Luis

ly in this global market, Ameri-

The point is that, to compete effective
ucted in other countries (Varner

cans must understand how business is cond
& Beamer, 2011). American businesspeople should be able to negotiate deals

that are advantageous to the U.S. economy. However, they are not always
to take the time and effort to do this. For example, most U.S. auto-
mobile manufacturers do not produce automobiles that have right-hand drive,
which prevents them from penetrating markets in nations like Japan. Sto-
ries abound of U.S. marketing slogans that were inaccurately translated, like
Pepsi’s “Come alive with the Pepsi Generation,” which was translated into
Chinese as “Pepsi brings your ancestors back from the grave” or had cultur-
meanings like Ford’s marketing the Pinto in Brazil (slang
" or General Motors marketing the Nova in South
r “no go”) (Branding so much more, 2011).

d States report that Asian business
dying English and learning

willing

ally inappiopriate
for “small male genitals
America (n0 va is Spanish fo

Cross-cultural trainers in the Unite

personnel often spend years in the United States stu
sh operations here or invest

about the country before they decide to establi:
money. In contrast, many American companies provide little or no training
before sending their workers overseas and expect to close business deals quickly,
with little regard for cultural idiosyncrasies.

d other countries’ practices for

Many management eXperts have examine
One such idea was “quality circles,” borrowed

ways to increase U.S. productivity.
from the Japanese and now popular in the United States. Another strength dem-
onstrated in many Asian (and European) companies is the belief in effort for its
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The high value placed on thesg concepts highhglllts' Odé(}::: dlff‘e){;;lnces as wel,
For example, contract Jaw is practiced very differently lt?l ! mla_‘ f ereas in the
West the law is the essential set of rules of conduct, the “rules o C.Onduct.” in
China are the ethics and standards of behavior regmred in a Confucian society,
This means that social pressures rather than legal instruments are used to ensure
compliance. Thus, what we might conceptualize as a legal issue may be seen ip
China as a relationship issue (Varner & Beamer, 2011).

Sometimes there are cultural differences in work ethics. One of our stu-

dents, Vincent, describes a difference he observed while working as an intern in
a manufacturing company:

resu

€se g
SS Prac.

which emphasizes the smooth functioning of a group o

When looking back at this internship I can easily see that Mexican workers were
more loyal to the company. I constantly noticed that American workers at this
company would be walking around talking or smoking while they were supposed
t0 be. at their work stations, but the Mexican workers would never leave their
stations until it was time for break. This sometimes created problems between
Mexicans and other employees because of the differences in work ethics.

\ CHINA CHOPS NIKE AD
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The U.S. sportswear firm Nike bas apologized for running a commercial in
China which has been banned by popular demand for offending the country’s
national dignity.

The 90-second advertisement was meant to combine Kill Bill-style mar-
tial arts with sassy basketball bravado. U.S. National Basketball Association
star LeBron James is shown running rings around the animated figure of a
wizened and bearded kung fu master, who resembles the martial arts teacher
from Quentin Tarantino’s latest movie.

In the commercial, the American athlete also gets the better of two
women in traditional Chinese attire, and a pair of dragons—considered !
to be a symbol of China.

In a sign of the growing influence of Internet opinion, the government
has pulled the “Chamber of Fear” advertisement off the airwaves, after pro-
tests in online chat rooms overturned the initial approval by state censors.

According to the U.S. company, the commercial was designed by its
advertising agent, Wieden and Kennedy, to encourage teenagers to overcome

temptation, envy, complacency and self-doubt. But it bas only managed to stir
up irvitation in China.

The state administration for radio, television, and film posted a statement
saying that Nike had violated the condition that all advertisements in China
should uphold national dignity.

“This ad shows Chinese characters losing again and again. It makes our
country look helpless against America,” said one chat room contributor.

Faced with the loss of business from a market in which its sales bave
nearly doubled in the past year, Nike meekly accepted the government’s
decision.

“We bad no intention of hurting the emotions of Chinese consumers,” the
company said in a statement.

“We place much attention on the Chinese market and there was a ot of
careful consideration before launching the advertisement,” they said.

Source: From J. Watts, “China Chops Nike Ad; Multinational Apologizes After Outcry,”
The Guardian (L.ondon), December 8, 2004, p- 15.

from different cultures work on the same team. One effect of globalization is

increasing numbers of international teams—sometimes working as virtual teams
and rarely meeting face-to-face. These teams present large challenges in intercul-
We discuss the implications of these types of cultural differences for relation- tural communication. A recent Hewlett-Packard project involved a 16-country
ships (Chapter 10) and conflicts (Chapter 11) multilingual virtual team that operated on both sides of the international dateline.
Cultural differences i i cos
n business practices have implications not only when
people from differe . b ) .

The leaders describe the challenges: “Relatively routine tasks, such as scheduling
it companies do business with each other but also when peop a meeting, become complex and fraught with interpersonal friction when one
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Understanding cultural differences involves not only working with diverse
employees but also recognizing new business markets, developing new products,
and so on. From this perspective, diversity is a potentially powerful economic
resource if organizations view the challenge as an opportunity. In this sense,

then, business can capitalize on diversity.

THE TECHNOLOGICAL IMPERATIVE

gofiz}’: with Idle' explosion of computers and other communication techno-
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Technology and Human Communication
The impact of technology on our everyday communication is staggering. Think
of how often you use technology to communicate in any given day: You may
text-message friends about evening plans, post a Facebook message with your
Jatest news, participate in a discussion board for one of your courses, and check
your cell phone website to see how many more minutes you can use this month
without getting charged. And you are not alone. A recent survey showe:d that
young people spent almost 8 hours a day on some electronic communication
or the like (Rideout, Foehr, & Roberts, 2010).

device, smartphone, computer,

The effect of social media like Facebook and Twitter have far-re:fld\ing con-
sequences, and it is important to understand that these technologies can have
ositive and negative impacts on intercultural encounters. For example, through

Eocial media like Twitter and Facebook, people were able to receive up-to-the-
minute information and connect with friends and family in the immediate after-
math of the devastating Japanese tsunami in January 2011 (Smith, 2011). On
the other hand, a recent viral YouTube video posted by a UCLA undergraduate
offended thousands who saw and heard the vicious anti-Asian rant. This video,
and others like it, illustrate the far-reaching negative potential of communica-

tion technologies (Internet uproar, 2011).
More and more people around the world are using technology to communi-
cate with each other. Consider these statistics:
= The rate of Internet usage in Africa increased more than 2000% in the past
10 years (2000-2010) (www.internetworldstats.com/stats.htm).

» As of December 2011, Facebook had more than 800 million active users;
70% of users are outside the United States (www.facebook.com/press/info.

php?statistics).
» As of March, 2011, there were 1 billion tweets sent each week (http://blog

kissmetrics.com/twitter-statistics/).
= 60% of the world’s population owns a mobile phone, and Russia has the
highest percentage of cell phones per capita in the world (121%)—Russia
actually has more cell phones than people (www.associatedcontent.com/
article/1764228/top_5_countries_with_most_cell_phone.html?cat=15).

These communication technologies have tremendous implications for inter-
cultural communication. We will focus on five aspects of culture and technol-
ogy: (1) increased information about peoples and cultures; (2) increased contact
with people who are different from us; (3) increased contact with people who are
similar to us who can provide communities of support; (4) identity, culture, and
technology; ansd (5) differential access to communication technology.

Increase in Information You may have found that the Internet provides access
to information about other cultures and other peoples. We can now instan-
taneously find out almost anything about any group in the world simply by
searching the Internet. This should give us a better understanding of our global
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Tncreased Contact with People Who Differ Communication-teChnolo gy bring,
us in contact with people we might never have the opportunity to know other.

wise. And many of these people are from differenF cultural backgrounds, The
Internet/e-mail allows us to have “pen pals” from different cultures and to carry
on discussions with these people in virtual chat rooms and on discussion boargs

However, such mediated communication across cultures does present unique
challenges. Unlike face-to-face communication, mediated communication filters
out important nonverbal cues. One of our students, Val, described the challenges

of intercultural e-mails:

Tmet a girl from Korea my junior year of college, and we became good friends.
When it came time for ber to go back to Kovea we decided we would stay friends
and become pen pals via e-mail, I found it much more difficult to communicate
with ber because she didn’t atways understand what I was writin g and I couldn’t
repeat my sentences like 1 could if I were speaking to her, and the same applied to
ber. It definitely puts a strain on eur relationship.

neighbor® an
" h O“.-evef )

suspended

N tiWhen f:ve are t‘alkmg to individuals face-to-face, we use nonverbal infor-
exaron'to elp us nterpret what they are really saying—tone of voice, facial
pressions, gestures, and so on, The absence of these cues in some mediated
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contexts (e.g., e-mail, text messages, tweets) makes communication more
difficult and can lead to misunderstandings. And these misunderstandings can
be compounded when communicating across cultures. For example, a U.S. col-
league reports that she was offended when the e-mails she receive,d from- col-
leagues overseas seemed too brief and to the point, She has since discovered
that her colleagues overseas are charged computer time by the minute and so
have learned to be very concise in their e-mail messages. What she interpreted
as rudeness had more to do with the economic context in which the interaction
took place than with the communicators themselves. If she had been able to
observe their nonverbal cues while communicating, she probably would have
known that they were not being rude.

Also, language may be a factor. The people we talk to on e-mail networks
may speak languages different from our own. An interesting situation arose
recently for one of the authors of this book. Tom was using an electronic bul-
letin board when someone posted a message in Dutch. It was met with a flurry
of hostile responses from people protesting the use of an exclusionary language,
one most people couldn’t read. A discussion ensued about which languages
might be acceptable on the network.

The decision reached was that subscribers could post messages in any
language as long as there was an English translation. In a subsequent posting,
someone from a university in South Africa recommended a book “for those of
you who can read Dutch (heh-heh, all four of us)’—an apparent reaction to
the exclusionary sentiments of other subscribers. Machine and other translation
techniques are new ways to facilitate online intercultural communication, as
seen in the Point of View box on page 26. The use of some languages is given
even more privilege in the high-tech communication world, where we are likely
to encounter many more people. Although many experts think that the Internet
is dominated by English, there are indicatons that Chinese is becoming a for-
midable linguistic player in the Internet world. According to one source, the
first day that registration opened for Chinese language domain names, 360,000
applications were filed (english1.e2 1times.com/asp/sacd.asp?r=880&p=0). Sur-
prisingly, the most recent research suggests that the move is actually toward
more multilingualism on the Net—rather than toward a global English Internet
(Dor, 2004). Some speculate that this is because global businesses need to adapt
to local languages to sell their products and also that learning a language is an
awesome task and it is not feasible to think of the entire world learning a second

language to accommodate.

Increased Contact with People Who Ave Similar Communication technology
also allows us to have more contact with people who are very similar to our-
selves. Perhaps you participate in chat rooms or discussion boards with people
who share your interests and opinions. Perhaps you turn to Internet groups for
support and comniunity. For example, international students can stay in touch
with their local communities, keep up with what’s going on at home, and receive
emotional support during difficult times of cultural adaptation.

The Internet can also be used to strengthen a sense of identity, as is the case
for some diasporic groups—ethnic and/or national groups that are geographically

diasporic groups Ethnic

and/or nationat groups that

are geographically dispersed
throughout the world,



26

e niNd m— .

\:/Tfu LA/ A ‘

_,M_.-_«-w""“\'M - Ologies Of.u-anslal‘lon have helped to bri N
- wtechﬂiqucs?l?teratuf ¢ to En ghSh ﬂ;il CTE;Z?eiCH}embEr frong i,
| t?f:rent odies O'ddle East has se€tt al.S tEt)ire is e1 . Irlternet .
lier that ‘Nlh e toPiC of Arabic ltera‘ . exp ?red_ g,
2008, In this artice oke on topic [of Arabic literature in tpe Ji
Since g Alsanea about her successfid movel Girls of R; Slish

; Raja , A
Saudi ﬂ”;b;; king ;ntcrﬁff’”gb' estions from the audience. yadh
lang o8, Jion’s shar® o g ried when the autbor
and receititE T guages and started WHE was only 15

Translated 1970 wintd, could be seen 45 bﬂwrzgd cﬁ]pmred the ¢ e’”"'enc)e
s novel, Alsan®? exp g women ho bave used the Internet—p,
eration of Jf"’mg ente spirtual liberating space” allowing e;‘
Aﬂﬂ; nguage, “Arabish,” bad .been z'nv.ented for use in
dom of expf%;lg 1;1‘12 ix of English and colloguial Arabic written ;) e
this space, 2t )
Latin alphabet. of Girls of Riyadh in transiation bag g,
Asked wheth " i that she bad collaborated on the English tansiatiy,
ised ber, Alsant estern redders ave ToTe interested in Saudi Arapy,

at “v .
and was #VATE tg i Jerature.” She was not @ feminist or an activigy »
than they are 1w 2% « d boundary” between ‘
e e didshow 4p he ‘e 7y between freedom i,
thoug)

iriual space @0 the traditions that dmninate the non-virtual space of fami ly
vi

o »
and society.

o the success

o, “The fun of the fair.” Retrieved May 13, 2008, fror

: id Tresilian,
E%fff&féﬁ?mmg.egu003/894/cu21.hun_

dispersed throughout the world, sometimes as r!:fugees fleeing frgm W, Some.
times as voluntary emigrants. A recent study of chjld'ren of South Asian immj grants
found that the Internet plays a major role in creating a sense of community an
ethnic identity for these young people. Whereas earlier generations of immigran
were expected to assimilate as quickly as possible into the host culture, the Internet
now allows these children of immigrants to connect with other Indian adolescent,
discussing religion and issues concerning Indian and immigrant identity. Simi-
lar diasporic discussions are held in the Kava Bow! and the Kameharmeba Round-
table, online meeting places for the Polynesian diaspora and other people from the
Pacific Istands who live in the United States, Australia, and New Zealand (Frank-
lin, 2003). Similarly, discussion boards can provide virtual communities of support
fqr cultural minorities (e.g., Planetout.com, a discussion board for gays and les-
bians). However, the Internet can also provide a venue for like-minded people 0
promote prejudice and hatred, A British e-mail filtering company has been moni-
toring websites that were categorized as hate and violence sites. In 2000, there
were about 2,500 such sites. However, the number of sites that promote hatred
against Americans, Muslims, Jews, homosexuals, and people of non-Europes
ancestry, as well as graphic violence, continues to rise, In fact, a recent repott by
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the Simon Wiesenthal Center for Tolerance estimates that there are now m

than 11,500 onli.ne hate groups. Social networking is where the biggest growtl(:ri:
happening, parucul_ar[y on Facebook and YouTube, where hate-filled messages
are often packaged in very creative ways. Experts point out that young people are
especially vulnerable to racist online flash games, jokes, and general hate-filled
information on social networking sites, blogs, and web pages (www.wiesenthal
com/site/apps/s/content.asp?c=IsSKWLbPJLnF&b=4442915 &ct=8430507). '

Identity, Cult.ure, and Technology Advances in communication technology
lead us to think dlfferj:ntly about ourselves and our identity management.
For example, communication technologies gives us more choices in how we
express our identities than we typically have in face-to-face interaction. As noted
previously, many of the identity cues individuals use to figure out how to com-
municate with others—such as age, gender, and ethnicity—are filtered out on
the Internet. For instance, when you send an e-mail message or post a message,
you can choose whether to reveal certain aspects of your identity. The recipients
won't know if you are male or female, young or old, and so on—unless you tell
them. You can choose which aspects, if any, of your identity you want to reveal. In
fact, you can even give false information about your identity.

This capability has resulted in the opportunity for identity tourism—
taking on the identities of other races, gender, classes, or sexual orientations
for recreational purposes. And some online contexts (e.g., online games like
Dungeons and Dragons) require users to take on new identities. How is this related
to intercultural communication? One of the oft-touted skills of intercultural
communication is empathy, the ability to understand what it’s like to “walk
in someone’s shoes.” Communication technology now affords an opportunity
to do this—virtually. Thus, for instance, by taking on the virtual identity of a
male, by participating in male-only online discussions, females might come to
understand better what it feels like to be a male. The same might be true for
other identities as well.

Although identity tourism provides intriguing possibilities for improving
intercultural understanding, it also raises some important ethical questions. In
one celebrated example, a male psychiatrist participated in online discussions as
a disabled female. Ostensibly, he did so because he wanted to understand some-
thing of what it felt like to be a woman and to be disabled. The project back-
fired, however, as other chat room participants responded to him as a woman
and, over time, even fell in love with him. Ultimately, many of the women
suffered severe psychological problems as a result of their experiences with him
(Turkle, 1995).

The idea of identity tourism may seem somewhat scary, but the same lack
of nonverbal cues can result in less prejudice and stereotyping in mediated inter-
cultural interaction. Some of these same nonverbal cues that are filtered out
(indicators of age, gender, ethnicity, race) are often the basis for stereotyping
and prejudice in initial interactions. When these cues are absent, communi-
cation may be more open because people cannot use the information to form
impressions that often negatively impact communication.

identity management
The way individuals make
sense of their multiple
images conceming the
sense of self in different
social contexts,

identity tourism

A concept that refers

to people taking on the
identities of other races,
genders, classes, or sexual
orientations for recre-
ational purposes.
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These inequities are called the “digital divid_e” and hz‘ive enormous implicatiop
for intercultural communication. In the global Lnformguon saciety, information i
an important commodity. Everybody needs iF to fur}ctton. This ability is especially
important in an increasingly “networked” society. It is easy to see how without thege
skills and knowledge one can feel marginalized and disconnected from the center of
saciety (Rojas, Straubhaar, Roychowdhury, & Okur, 2004; van Dijk, 2004),

The implications for intercultural communication are enormous. How dg
peaple relate to each other when one is information technology rich and the
other is not? When there is increasing use of English on the Internet, what hap-
pens to those who don’t speak English? Can this lead to resentment? Wil the
increase in communication technology lead to increasing gaps between haves
and have-nots? To more misunderstandings?

Recent communication technology has impacted our lives in ways our grand-
parents COUId_HOt have imagined and requires that we reexamine even our most
g;i‘;;‘;n;iiuv?:; :Jﬁ Selsf, l?thefs, and culture._ As Sherry Turkle @ 995) observes,
in these virtual relau’gls}fir lcs)us Easha e by m_eed fo consider whq o ar;
vittnal boclics: Wit ldndpc)fan what the connection is between our physical an

society or societies are we creating when we are 50
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i 0 CommumcaﬁOﬂ T role in our everyday lives i o |

:' Access t ology plays 2 huge o professionals. What would v, has connected in cyberspace but not really present in physical spaces? We check our
i i - > Smdlems achndogy ? If you were not ablg Ou g, it Phon_es for text messages when eating a meal with friends, for example, not really
i e e ur cell phone? Could not By b relaltlonzlll‘y present with them (Turkle, 2008). We might also examine our own
‘ e e t o o ycl) _dominated world? Althg ai Yoy, technological use: Who are we in contact with? People who are like ourselves?

fri . our technology ugh People who are different? Do we use technology to increase our contact with i

understanding of other cultures or merely to hang out with people who are like
us? What does this say about us and our identities?

THE PEACE IMPERATIVE

The bottom line seems to be this: Can individuals of different genders, ages,
ethnicities, races, languages, socioeconomic statuses, and cultural backgrounds
coexist on this planet? (See Figure 1-4.) Both the history of humankind and
recent world events lead us not to be very optimistic on this point. And this
imperative is even more evident after the events of September 11, 2001. Contact
among different cultural groups—from the earliest civilizations until roday—
often has led to disharmony. For example, consider the ethnic/religious serife
between Muslims and the Western world; the ethnic struggles in Bosnia and the

LE a:.:\,

e J!!Sjﬁ B :* This Iraqi boy looks at shoes and clothes of victims of a car bomb
explosion in Baghdad on March I, 2006. The causes of this violence stem from long
histories of intercultural conflict and are likely to influence intercultural relations in

the future. (© Akram Saleh/Getty Images)



e

Asian markztls. It Fecenﬂy droppedgg)ocomd
an ; _vear-old logo 1n preparatig i
y 0-year-o g P n f R
he ord “coffee’ from its ¥V : OF tripyy,
! iversity Professor ofMarkeung ks Mittal descr'
ce Uni investigating customers, logog, i Theq
i 3
d his co-researchers found "hat’dw}.ule SFlalrbuckS May haalld
commitment: He ?:;: ir loyal 7.S. customers, tie r:;,. es,lfg:n. L PrObably Atty .
lienated some Of BEY B o ies like China, India, Taiwan, anq gy, +aa
Azlif)l be culturally collectivist and interdependent, TR,
e Fonsmngrsrl:? removing the lettering EIVES ﬂdll ¢ 1ﬁgo’a‘ More Tounge,
it & d his research found that people with co ectivistic Values, lik
appearance, a0 for rounded shapes. In fact, brands in collectivistic Couny &
those in Asia, Pré lclerrr ercentage of rounded logos when compared g s s
tend to have 2 hig ;i 55 (e.g.» the United States), and logos and product Sh;
individualistic codllﬂre more acceptable and embraced in those cultyres, _lljﬁs
that artel rO}m:;lanitiOﬂ for Asians’ preference for rounded shapes ig that the:
s e i : ; . .
:EZ;‘;SC r:;resent harmony, which is consistent with an tterdependert View of
the world.

. Grarbucks’ decision to change it
45€ describes W y
4 recent press 16 ds int

) #Rice Research Shows Starbucks Logo Redesign. Could Prove Beneficial
%ource. g . %ﬁg_l;;s %{eclzasee’s%ce University, January 6,2011. Retrieved May 25, 2011, fro ntlo
Compary B B /NewsBotasp: MODE=VIEW&ID=15215& SalD=15214975 3,

former Soviet Union; the war between Hutus and Tutsis in Rwanda (Africa),
the continued unrest in the Middle East; and the racial and ethnic struggles and
tensions in neighborhoods in Boston, Los Angeles, and other U.S. cities.

Some of these conflicts are tied to histories of colonialism around the
world, whereby European powers lumped diverse groups—differing in lan-

colonialism (1) The
system by which groups
with diverse languages,
cultures, refigions, and
identities were united to

guage, culture, religion, or identity—together as one state. For example, the
e e el o division of Pakistan and India was imposed by the British; eventually, East
1 ¥ : n §
2 European power: () Pakistan deplgred its independence to become Bangladesh. Nevertheless, eth-
syg;etr; by whicha country  1liC and religious differences in some areas of India and Pakistan continue to
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Such cultural dominance, though celebrated at home, can spark intercultural

conflicts because it inbibits the development of other nations’ indigenous popular

culture products, stunts their economic development and foists U.S. values and
perspectives on other cultures. These effects, in turn,
conflict. (p- 353)

often lead to resentment and

For example, according to many Canadians, a Canadian cultural identity is
almost impossible because of the dominance of U.S. media. This type of cultural
domination is very complex. Delgado recalls that he noticed anti-American
sentiments in graffiti, newspapers, and TV programs during a recent trip to
Europe, but that he also saw U.S. influence everywhere—in music, television,
film, cars, fast food, and fashion. He notes that “resentment, frustration, and
disdain among the locals coexisted with an amazement at the penetration of U.S
popular culture” (p. 355).

Some of the conflicts have roots in past foreign policies. For example, the
attacks in September 2001 were partly related to the confusing and shifting alli-
ances among the United States, Afghanistan, and Arab and Muslim countries.
In Afghanistan in the early 1990s, the Taliban seized power in response to the
destructive rule of the Northern Alliance, a loose coalition of warlords. The
United States had supported the Taliban in the fight against Soviet aggression
in the late 1980s and had promised aid in rebuilding their country after the
hostilities were over. However, with the withdrawal of Soviet forces and the
fall of the Soviet Union, the United States wasn’t as concerned about fulfilling
its promises to the Afghan nation, leaving the Afghan people at the mercy of
the Taliban. In addition, U.S. foreign policies toward many Arab countries in
the last half century, coupled with open support for Israel, have caused wide-
spread resentment (Kirkpatrick, 2011). Although there is no simple explanation
for why terrorists attacked the United States, the attacks clearly did not happen

in a vacuum. They need to be understood in historical, political, religious, and
€conomic contexts.

It would be naive to assume that simply understanding the issues of intercul-
tural communication would end war and intercultural conflict, but these prob-
lems do underscore the need for individuals to learn mote about social groups
other than their own. (See Figure 1-5.) Ultimately, people, and not countries,
negotiate and sign peace treaties. An example of how individual communication
styles may influence political outcomes can be seen in the negotiations between
Iraqi president Saddam Hussein and representatives of the United States and
the United Nations just prior to the Gulf War, in 1990. Many Middle East
experts assumed that Fussein was not ready to fight, thathe was merely blufﬁng,
using an Arabic style of communication (see Chapter 6). Thls style emphasizes
the importance of animation, exaggeration, and conversauona! form over con-
tent (Slackman, 2006). Communication specialists note that in conflict situa-
tions Arabic speakers may threaten the life and property of their opponents but

‘have no intention of actually carrying out the threats. Rather, they use threats to
buy time and intimidate their opponents. Thus, dgclaratory statements by U.S.
leaders, such as “We will find the cancer and cut it out,” seemed mundane and
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SHING)

society, it is not always easy to know what is “right” in specific situations. Ethical
principles are often culture bound, and intercultural conflicts arise from various
notions of what is ethical behavior.

One common cross-cultural ethical dilemma involves standards of con-
ducting business in multinational corporations. The U.S, Congress and the
Securities and Exchange Commission consider it unethical to make payments
to government officials of other countries 1o promote trade. (Essentially, such
payments smack of bribery.) How

e
' nanaa s
e
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e

e

Jribery.) However, in many countries, like China, govern-
- ment officials are paid in this informal way instead of being supported by taxes
i onp £EIR (Ambler & Witzel, 2000). What, then,
| foR MORE INFORMAWON
t

is ethical behavior for personnel in muld-
national subsidiaries?
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Relativity versus Universality

. In this book, we stress the relativity of cultural behavior—that 1o cultural pat-
] ithough this sign is a0 attempt tO reach Out to many cylypy Foy tern is inherently right or wrong. So, is there any universality in ethics? Are any
CETELD At ting in many languages, It does not explain the Fationale f,, b cultural behaviors always right or always wrong? The answers depend on one’s
in Boston Har.bol‘.b)’ Pice):vs on who “owns” natural resources, health concerng, andr perspective. A universalist might try, for example, to identify acts and condi-
i o ‘:ﬁien:nsgh\;llﬁshing may lead to misunderstanding and conflicts amop,

issues
::r:: rg‘rsts;UPs- (Courtesy T. K. Nakeyama)

tions that most societies think of as wrong, such as murder, theft, or teason,
Someone who takes an extreme universalist position would insist that cultural
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ethics Principles of
conduct that help govern
behaviors of individuals
and groups.

g s isteners. Verbal exchanges, regardless of the di
unim:umd?tlﬂi!J fttznﬁibe ltlﬁte place of physical violence (Griefat & Katriel,fiegrgg t
speeﬁl Sf};::r’ we always need to consider the relationship between individyy| ang
societa(!)‘z)rces’in studying intercultural communication. Although COMmunicygi,,
on the interpersonal level is important, we must remember that indivig

" . uals Often
are born into and are caught up in conflicts that they neither started nor chose,

THE ETHICAL IMPERATIVE

Living in an intercultural world presents ethical challenges as well, Ethics
may be thought of as principles of conduct that help govern the behaviy
of individuals and groups. These principles often arise from communitiey
consensus on what is good and bad behavior. Cultural values tell us what
is “good” and what “ought” to be good. Ethical judgments focus more o
the degrees of rightness and wrongness in human behavior than do cultul
values (Johannesen, 1990).

Some judgments are stated ve
ments teach that it is wro

other identifiable principl
be less explicit—for ingt
work hard. Severa] issue
communication, F

Although an indjy;

ry explicitly. For example, thie Ten Command-
ng to steal, tell a lie, commit murder, and so on, Many

es of conduct that arise from our cultural experience may

ance, that people should be treated
S Come

or example,
dual may

. equally and should
to mind in a discussion of ethics in interculturd

what happens when two ethical systems collide!
want to “do the right thing” to contribute to a bettes

differences are only superficial, that fundamental notions of right and wrong are

universal. Some religions take universal positions—for example, that the Ten

Commandments are a universal code of behavior. But Churistian groups often
disagree about the universality of the Bible. For example, are the teachings of
the New Testament mainly guidelines for the Christians of Jesus’s time, or can
they be applied to Christians in the 21st century? These are difficult issues for
many people searching for ethical guidelines (Johannesen,
pher Immanuel Kant (1945) believed in the universality of

known “categorical imperative” states that people should act only on maxims
that apply universally, to all individuals.

1990). The philoso-
moral laws, His well-

The extreme relativist position holds that any cultural behavior can be
judged only within the cultural context in which it occurs. This means that only

those members of a community can truly judge the ethics of their own members
According to communication scholar William $. Howell (1982),

The environment, the situation, the timing of an interaction, human relation-
shipis, all affect the way ethical standards are applied. . . . The concept of universal

ethics standards of goodness that apply to everyone, everywhere, and at all times,
is the sort of ntyth people struggle to bold onto. (pp. 182, 187)

And yet, to accept a completely relativistic position seems to tacitly accept the

horrors of Nazi Germany, South African apartheid, or U.S. slavery. In each case,

the larger community developed cultural beliefs that supported persecution and
discrimination in such extreme forms that worldwide condemnation ultimately
resulted (Hall, 1997, p. 23).

Philosophers and anthropologists have struggled to develop ethical guide-

lines that seem universally applicable but that also recognize the tremendous
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which the ¥ -1 shose, Astute STHAET eigners ape o Aoy ; : o T ;
wfudi.” From! s ke 10056 Jays. What we may learn Sesseg students’ interactions with one another. The few individuals who left their
4 E _aro modities and dispays- ¥ S it 074 they, Pales peers to engage the outside world explained that move as an individual rejec-
with 1 ith the glories that t{;ey see malr . ﬁ’f{yle. e tion of the group and still found it easier to discuss their fellow students than
con tﬂ‘f;U” - merdidl 7 Juce distant lan tt? unages of animals - Rty the generically defined “friends” they mer at bars.

Qt ;r hat matire 647 be tborougb.ly dominated by SUVs o SWagger;: One young American who traveled to Guatemala bragged that “I have a
and imply " Athictes and Nissan P:{tbﬁnd(,frs fight bulls iy, py 8 surprising ability to relate to almost everyone,” but “everyone” turned out to
eﬁf'tm’ff‘g”’ mgeﬂ wap the miniaturized Rack_zes, a biker butts begg, Iy mean 7{mﬁberx of preconcerved categories of buman-rights workers, Indians,
{Imt outdoo i, of ourss 0. bisticated viewers know that aj] ; hose 4 and.cbtldren, whom she described as objects of more first-person sentences. She
bighorn shetf b m;mn ﬂftefhmlggy, specifically excluded less exotic, fast-talking city folk who were “just different”
animals are the creat Jriver—insulated in bis fully self-su fici and not worth nentioning.

Tn ome commeerciah, & 411 . - Students r " g j

debevgricies it udents return from study-abroad programs baving seen the world,
- ble 10 programt both the road an s beautiful ang .. . 2
cocooni—is able 1o progr? EX0tj; but the world they return to tell tales about is more often than not the world

settings if passes through. Not only is the technologically empowered Armerieg,

. : ; they already knew, the imaginary world of globalized, postmodern capitalism
cater than nature, W Create nAUTe 1 suit our whims. There is outsig - - sinary f g » P P

where everything is alveady known, everyone speaks the same language, and

world anymore, 7O dark places of mystery, yet to _bf-’ seen. OZ.H‘ SUVs gy not the outside world keeps its eyes on those of us wha come from the center.

travel o an unknown world 50 mzfcb as create diffevent options from 4 well.- - . we should avoid pre- and post-travel orientation sessions that focus

bnown list. Television’s emphasis is on how the actor—whether 4 contestapy on group dynamics and individual growth. Instead, those sessions conld be

on a reality-TV show or the driver in a car ad—is seen and manipulates hyy used as opportunities for students to learn how to question the way that we tell

she is seen. Even when outsiders exist, everyone is looking at us. stories about our travels, and to discover for themselves how those stories share
When a promational picce for the veality-TV show The Amazing Race features with commercials about men who play foothall with lions and reality

shows an American woman in a clearly foreign space—perhaps India—she shows where contestants dare each other to swallow centipedes.

is mot troubled, confused, or interested in ber environument. Instead she Strips Source: From B. Feinberg, “What Students Don’t Learn Abroad,” The Chronicle Review,

May 2, 2000, p. B20.

cultural variability in the world. And many ethical relud /ists appeal to mn : ; w ; :
natural, umanitarian nrincinl Thi A rather as a compound of universalism and relativism. All ethics systems involve a
’ principles. This more moderate position assumes ,- : ; i i
oty wagie ot X . : tension between the universal and the relative. So, although we recognize some
P tures without succumbing to ethnocentrism, thitd : <11 % thi inci ive with th ion of
inividiab g cufs gl il CEll L 1 i universal will toward ethical prineiples, we may have to live with the tension o
groups share a fundamental humanistic belief in ti not being able to impose our “universal” ethic on others. dialogical approach

i:?;:c?’ tﬁiﬂ‘;zlﬁg? i%m:hmd the goodness of peace, and that people shol A recent suggestion for meeting the ethical imperative is to employ a  Focuses on the importance
COHlmllnicationg ; ? ers (Kale, 1994), N dialogical approach (Evanoff, 2004). The dialogical ap.p%foach emphasizes the ::g'i‘;ﬁ]ﬁimnger‘ﬁgz‘:_g
. scholar Bradfqrd J. Hall (1997) reminds us that relatvst importance of relationships and dialogues between individuals and communi- ships between individuals
Austic approaches to ethics should be viewed not as a dichotomy ties in wrestling with ethical dilemmas. Communication scholars Stanley Deetz,  and communities.
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tural interaction. Specifically we sho
unethical behavior given variations i
Jines for ethical behavior in intercultu

mmunication not only provides insights in,
ddress the ethical issues involved in intercy].
ould be able to (1) judge what is ethical anq
n cultural priorities and (2) identify guide.
ral contexts in which ethics clash.

Being Ethical Students of Culture

Related to the issue of judging cultural patterns as ethical or unethical are the

issues surrounding the study of culture. Part of learning about intercultural com-

munication is learning about cultural patterns and cultural identities—our own

and others. There are three issues to address here: developing self-reflexivity,
)

learning about others, and acquiring a sense of social justice.

seltefioity Aor. ‘fl_)te:l)etlop;ng ISelf-Iiziexivit_:y' In studying intercultural communication, it is
ki e ol to develop se reflexivity—to understand ourselves and our position in
stnd onesef and one's society. In learning about other cultures and cultural practices, we often learn
position in society. Il?mch about ourselvles. Immigrants often comment that they never felt so much
ike ;g}gl:gnz of d?elr own nationality until they left their homeland.

et o bz ;l;ftiéﬁlzvgnl{ Clﬂtu!ral at@mdef and ideas are instilled in you, but

simple; athr, it o oy o nravel and identify. Knowing who you are is never

A pers’o e o,?[gom'lg] process that can never fully capture the ever-

ences will change y will you grow Oldffr but your intercultural experi-

you are and who you think you are. It is also important

T ———

J——
|
bree years in the United States seeking an education. 1 am from Singa-

| I bave spent t _ " i
ore, and I believe that in many ways both countries are similar. They are both mul-
both bave a dominant culture. In the United States the dominant i

sicultural. They
culture is white, and in Singapore it is Chinese.
Coming to the United States has taught me to be more aware of diversity. Even
though in Singapore we are diverse, because I was part of the majority there, I didn’t feel
level of intercultural awareness. In the United States I became a

the need to increase My
minority, and that bas made me feel the need to become more culturally competent.

—Jacqueline

to reflect on your place in society. By recognizing the social categories to which
and the implications of those categories, you will be in a better posi-

d how to communicate. For example, being an undergraduate

you belong,
jects and in par-

tion to understan
student positions you to communicate your ideas on specific sub;

tcular ways to various members of the faculty or staff at your school. You might
want to communicate to the registrar your desire to change majors—this would
be an appropriate topic to address to that person. But you would not be well
positioned during an exam to communicate to your chemistry professor your

problems with your girl- or boyfriend.

Learning About Others It is important to remember that the study of cultures

is actually the study of other people. Never lose sight of the humanity at the core
of the topic. Try not to observe people as if they are zoo animals. Communica-
tion scholar Bradford Hall (1997) cautions against using the “zoo approach” to

studying culture:

When using such an approach we view the study of culture as if we were walk-

ing through a zo0 admiring, gasping and chuckling at the various exotic animals

we observe. One may discover amazing, interesting and valuable information by

using such a perspective and even develop a real fondness for these exotic people,

but miss the point that we are as culturally “caged” as otbers and that they are

culturally as “free” as we are. (p. 14)

Remember that you are studying real people who have real lives, and your
conclusions about them may have very real consequences for them and for you.
cultural studies scholar Linda Alcoff (1991/1992) acknowledges the ethical
issues involved when students of culture try to describe the cultural patterns of
others; she recognizes the difficulty of speaking “for” and “about” others who
f‘la\.le d’ifferent lives. Instead, she suggests, students of culture should try to speak

with” and “to” others. Rather than merely describe others from a distance, it’s
better to engage others in a dialogue about their cultural realities.

Learn to listen to the voices of others, to cultivate experiential knowledge.
Hearing about the experiences of people who are different from you can broaden
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As you learn about yourself and others as cultural beings, as YOu com
to understand the larger economic,

political, and historical contexts in which
interaction occurs, is there an ethical obligation to continue learning; We

believe that as members of an increasingly interdependent global community,
intercultural communication students have a responsibility to educate thep,

selves, not just about interesting cultural differences but also about intercultyyy
conflicts, the impacts of stereotyping and prejudice, and the larger systems thy

can oppress and deny basic human rights—and to apply this knowledge to t
communities in which they live and interact. This is the basis of social justice.

For example, how could you apply intercultural communication conceptsin
situations where gay and lesbian young people are the targets of bullying? St-
tistics show that these adolescents get bullied two to three times more than their
he'terosexual peers (Berlan, Corliss, Field, Goodman, & Austin, 2010). Why does
this happen? What can be done to reduce harassment of this particular culturd

group? In the following chapters, you will learn about the causes and patterns of

conﬂth bletv.veen various cultural groups, the origins and expressions of prejudict
and discrimination, as well as strategies for reducing conflict and discrimination

Chapter 1 / Why Study Intercultural Communication? 39
CO“Sider. tht.)' homeless —another cultural group rarely mentioned by cultural
communication scholars—often the target of prejudice and violence. Perhaps
increased knowledge about this group a

! 8¢ nd ethical applicat i
communication principles could lead to b PO O inteeslioed
als and ultimately to less discrimination a

e;ter understanding of these individu-
na prejudice, Afy ¢ =
cate for homeless people in Denver, one ko Mg A ke
Tompkins, describes the link between

communication scholar, Professor Phil
cribes ¢ communication skills and social justice.
He defines social justice as the « )

X : _process of communicating, inspiring, advocat-
ing, organizing and working with others of similar and diverse organizational
affiliations to help all people gain respect and participate fully in society in a way
that benefits the community as well as the individual” (Tompkins, 2009). This
definition has three important components: (1) communication is central; (2) the
outcome of social justice must be beneficial to society, not just the individuals
involved; and (3) respect for and participation by all is important. We hope that
as you read the following chapters, you will agree with us that learning about
intercultural communication also involves ethical application of that knowledge.

What are unethical applications of intercultural communication knowl-
edge? One questionable practice involves people who study interculrural
communication in order to proselytize others without their consent. (Some
religious organizations conduct Bible study on college campuses for interna-
tional students under the guise of English language lessons.) Another question-
able practice is the behavior of cross-cultural consultants who misrepresent or
exaggerate their ability to deal with complex issues of prejudice and racism in
brief, one-shot training sessions (Paige & Martin, 1996).

A final questionable practice concerns research on the intercultural commu-
nication of U.S. minority groups. A common approach in the United States is
for a white tenured faculty member to conduct such research employing gradu-
ate and undergraduate students from the minority groups being studied:

Minority students are sometimes used as a way to gain immediate access to the
community of intevest. These students go into communities and the (usually white)

professors are spared the intense, time-consuming work of establishing relation-
ships in the contmmunity. (Martin & Butler, 2001, p. 291)

These students are then asked to report their findings to and interpret their
community for the faculty member. Unfortunately, doing so can jeopardize their
relationship to their community, which may be suspicious of the academic com-
munity. The faculty member publishes articles and reaps the tangible rewards
of others’ hard work—promotions, pay raises, and professional visibility. Mean-
while, the community and the students may receive little for their valuable con-
tributions to this academic work.

We feel there is a concomitant responsibility that goes along with this inter-
cultural knowledge: to work toward a more equitable and fair society 'fmd worl‘d.
We want you to keep in mind this ethical issue as you study the various topics

covered in this book. In the final chapter, we’ll address this issue again with
practical suggestions for meeting this ethical challenge.
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SUMMARY

There are six reasons oF imperatives for studying intercultural communicyyi,
ere :

reness imperative involves increasing understandmg of oy

» The self-ava ], political, and historical contexts,

own location in larger socta
» The demographic imperative includes the changmg domestic and iy
tional migration—raising questions of class and religious diversity.

+ The economic imperative highlights issues of globalization and the chale

n
for increased cultural understanding needed to reach the global market. %

« The technological imperative gives us increasing information and increaseg
contact with people who are similar and different from us. Increased use of
communication technology also raises questions about identity and access
to these technologies.

» The peace imperative involves working through issues of colonialism, eco-
nomic disparities, and racial, ethnic, and religious differences.

» The .et.hical imperative calls for an understanding of the universalist,
relativist, and dialogic approach to ethical issues,

Being an ethical student of cultur.

e involves developi - ivi i
et teel g e eveloping self-reflexivity, learning

nse of social justice and responsibility.

B

DISCUSSION QUESTIONS T

1.

ACTIVITIES

. What are some of the potential challen
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How do electronic means of communication (e-mail, the Internet, fax,
and so on) differ from face-to-face interactions?

. How do these communication technologies change intercultural

communication interaction?

Y ” o ges organizations face as they
ecome more diverse?

. Why is it important to think beyond ourselves as individuals in

intercultural interaction?

. How do economic situations affect intergroup relations?

Go to the self-quizzes on the Online Learning Center at
www.mhhe.com/martinnakayamaé to further test your knowledge.

1. Family Tree. Interview the oldest member of your family you can contact.

Then answer the following questions:

a. When did your ancestors come to the United States?

b. Where did they come from?

c. What were the reasons for their move? Did they come voluntarily?
d. What language(s) did they speak?

e. What difficulties did they encounter?

f. Did they change their names? For what reasons?

g

. What were their occupations before they came, and what jobs did they
take on their arrival?
h. How has your family status changed through the generations?

Compare your family experience with those of your classmates. Did most

immigrants come for the same reasons? What are the differences in the
various stories?

- Intercultural Encounter. Describe and analyze a recent intercultural encoun-

ter. This may mean talking with someone of a different age, ethnicity, race,
religion, and so on.

a. Describe the encounter. What made it “intercultural”?
b. Explain how you initially felt about the communication.

c. Describe how you felt after the encounter, and explain why you think
you felt as you did.

d. Describe any challenges in trying to communicate. If there were no
challenges, explain why you think it was so easy.

e. Based on this experience, identify some characteristics that may be
important for successful intercultural communication.
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