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A flight attendant, upset because a passenger refused to apol?gize after accidently stmk.mg him
with luggage, allegedly spewed obscenities over the alrr.)lan.e s PA system and then activated and
slid down the emergency escape chute before disappearing into a terminal at John F. Kennedy
Airport Monday, an airport official said (Gardiner, August 10, 2010).

On August 9, 2010, JetBlue Flight 1052 from Pittsburgh taxied to a stop at John F. Kennedy
Airport, Although the flight was less than two hours, subsequent news reports would indicate
that it was more than uneventful. Initial reports indicated that as the plane finished taxing, Steve
Slater, a flight attendant, “spewed” obscenities over the public address system berating a
passenger he felt was rude, activated the emergency slide, grabbed two cans of beer, departed the
plane by the slide, ran into the terminal and left the airport. The implications of this action were
}:ggﬁll:xa.nfzite].:t\;e;;?;e‘iehrz;do;lc:ﬁ;l)l/ig;osiﬁ(}i] 'T:tleme 2f acl((:jepta'l:le behavior. Th.e reputation of the
event? What policies should they d " o] ( ps’f . Jf:tul'ue have taken in the dEys afier fie
1€y develop to make sure this didn't happen again?
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