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" Applying Human Relations Exercise 1-2
My Human Relations Journal

1 A potentially important aid in your development as g person,
with effective human relations skills is to maintain g journg|
or diary of your experiences. Make a journal entry withip
24 hours of carrying out a significant human relations action
or failing to do so when the opportunity arose. You will haye
entries dealing with human relations opportunities both capi-
talized on and missed. Here is an example: “A few of my neigh-
bors were complaining about all the vandalism in the
neighborhood. Cars were getting dented and scratched, and
streetlights were being smashed. A few bricks were thrown
into home windows :
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r in contrast, given the same scenario: “I thought that some-
one else should take care of the problem. My time is too valu-
able.” (In the first example, the key human relations skill the
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Also include in your journal such entries as feedback
you receive on your human relations ability, good interper-
sonal traits you appear to be developing, and key human
relations ideas about which you read.

Review your journal monthly, and make note of any
progress you think you have made in developing your
human relations skills. Also consider preparing a graph ol
your human relations skill development. The vertical 'dx“b‘
can represent skill level on a scale of 1 to 100, and the hot®

#ontal axis might be divided into time internals, such @8
calendar quarters,





