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Assess your understanding
of attending behaviors by
taking this brief quiz continue. Shaking of the head
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INTERVIEWING SKILLS

In this section, students will be introduced 1o lead-in responses and basic inte

skills. How to use these skills in a meaningful and productive way will be describeds
illustrated throughout the remainder of the ¢ hapter ,

Lead-In Responses

Now that you have some understanding of attending behaviors, let’s look at |
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Box 5.3 Lead-In Responses

Auditory Kinesthetic Visual

?

ed on

As | see it

Sounds to me Am | dose ..7 My sense s that

[ you $3ying | am draw

eems like

| am hearing you correctly You felt You are cor
t sounds as though you are saying General You are describing
Correct me if | am wrong It appears as though
? 1 looks like
| wonder what else Following what you just said
dering if | see what

Box 5.4 A Sample Agenda for Meeting with a Client

1. Welcome and small talk school? Her babysitting schedule? Her relationships
" N bl ? 2
2. General open-ended questions about the clie with friends, foster .:a siblings? Extrac
ular activities? How are a these issues related to
3. Ask if there are issues the client wants to cover L
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