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out one of her professors to discuss these. The professor reminds her that this is a
normal process and that she needs to give herself some time to learn her position (the
professor might refer her to Benner’s Novice to Expert, discussed in a later chapter).

- She tells her that as she becomes more comfortable with the technical requirements of
her position, she will find she is able to again put the caring aspect of nursing in the
forefront

Natalie recognizes the issues of role behavior and role incongruity (p. 287) and seeks ﬁ

As~Natal|e reviewed her information on conflict (p. 289) and individualistic social
exchange framework (p. 280), as well as recognizing that the other nurses were
striggling to maintain their own power (and self-concept), she was able to change her
_ approach. She praised the other nurses for their knowledge and experience. She
remained humble and quiet as she gained more experience and knowledge. She
quietly reminded them that, despite her degree, she was still a new RN and so she
appreciated having knowledgeable nurses like them around. She hoped that this would
make them feel less threatened.
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