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Use SPSS correlation to analyze
Hypothesis Testing
Null Hypothesis (HO): the factors of NetEase has no effect on players satisfaction

Alternative Hypothesis (Hal: the factors of NetEase s related to players satisfaction

Number of People | Satisfaction
Game Graphic 3 Strongly satisfied
Music and Sound 5 Disappointment
Feature innovation | 24 Satisfied
Overall Rating 7 Satisfied
Services 10 Strongly satisfied
Servers 19 Strongly satisfied
Anti-Fraud 4 Satisfied





