Ox 5.8 Examples of Open-Ended Questions

"H What—what are the factvdetails about a situation? Why s thes so important to you?
F What happened after 7 Why do you think that you feel the way you do?
w What are some of the issues about _____ that concemyou?  Where—details about locationv/place
I What would you like to talk about today? Where does all of this pain come from?
What was your reaction? Where would you like to see your relationship with ___
C What have you tned thus far? yeat fiom pow? 4
What if that doesn't work out? Where do we go from here?
M What do you make of all of this? Whete do you plan on being in the future?
s How—elicits a process or sequence about a situation or eficits  YYhen—various time frames
emotions When you think about this whole situation, how do you
M How do you feel about _____? When in your fe did you realize ?
d How does this whole situation change your viewof ____ 7 When is it most defficult for you to talk to him?
k| How were things before ____ happened? When do you think all this started taking place?
2 How do you feel about that? When are you going to be able to move on?
M How do you suppose you could find out more about it? Who—types of details about the people involved
How does this affect you? Who else in your fe has experienced the kind of pain you
How do you suppose ths will work out? have surrounding 7
How do you explain this to yourself? Who do you count on for support in your life?
How does it look right now? Who else have you talked to about this?
How do you view the situation? Who are your social supports?
How did you feel when that happened? Could—a request for information or clarification
How can | be of help? Could you fill me in on the background?
Why—reasons or rational Could you give me an example?
Why ate yousoangryat 2 Could you tell me a little more about that?
Why do you feel such anger toward 7 Could you help me understand?
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Box 5.9 Latisha—Open-Ended Questions

—l..., sha ts 3 30-year-old female client who is struggling

) understand a court order, time spent with her step-
daughters will be every other weekend, five hours at a time
The judge handling the divorce case has ordered her and her
ex-husband Frank to attend counseling sessions as part of the
divorce decree

Latisha: | really don't understand why the judge has required
us to be here. We are divorced, and she has made it very
clear that | can't see the girls as often as | would fike
| never expected that | would be a mom to a five- and
eight-year-old, and now they are being taken away
from me

Social Worker: That sounds like devastating news.
(Reflection of feeling)
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Social Worker: Hmmmm, that is a really good question
Clearly, their place in your life has been very meaningful
(Pause) How do you see your role as Tuwana’s and
Deneca’s stepmother? (Paraphrase and open-ended
question)

Latisha: | really care about the girls | have been thew mom
since they were babies. | am the one the girls come to, not
so0 much their dad. Frank does love them but on his own
terms. | feel like they are being npped from me because we
are divorced. Tell me, does that seem fau?

Social Worker: | can tell that this is extremely hard and you
don’t understand how the judge could make such a
dedision. Since you meet with the judge next Tuesday
what are some things that you want to make sure you
have a chance to say? (Paraphrase and open-ended

Latisha: 1t was How do | go from seeing them every day to

twice a month? Qquestion)

In the example in Box 5.9, the social worker combines paraphrasing and
reflection of feelings while asking open-ended questions that focus the interview
The social worker is trying to gain a fuller understanding of how Latisha feels and
offers a suggestion to plan out what she wants to say to the judge on Tuwana’s
and Deneca’s behalf.

If the client responds to an open-ended question with a “yes” or a “no,” the
social worker can try rephrasing the question. If, after several attempts, the client
still does not fully respond, the topic of conversation should be changed (e.g., 71
can tell that you don't want to talk about Andre. Maybe we can talk about him next
time. So let’s spend some time discussing your housing situation. I know the land
lord has decided to renovate the building. How does this affect you?™). Always ask
yourself, “Do 1 press forward or back off? Which approach will help our relation

ship grow more trusting?”

Watch as Diane asks Mrs. Kita to tell her more about her job and how she is
managing. What open-ended questions would you use to gather more informa-
tion about her situation?

As with all social work interviewing skills, remember that asking questions in some
cultures can be seen as intrusive and rude. One way to address this tssue is to ask the
question, “Can you tell me about . .. 2" This question allows for client self-determinanon
about sensitive or difficult issues as clients consider whether they would like to discuss
this aspect of the problem. Try your hand at writing some open ended questions using

the case example in Box 5.C




