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2Q�HVWLPDWLQJ�WKH�QXPEHU�RI�SHRSOH�ZLWK�PHQWDO�LOOQHVV�LQ�MDLO�DQG�SULVRQ

,W
V�FRPSOLFDWHG��EHFDXVH�VWDWLVWLFV�LQ�WKH�FULPLQDO�MXVWLFH�V\VWHP�DUH�QRWRULRXVO\�SRRU
DQG�KRZ�ZH�GHILQH�PHQWDO�LOOQHVV�LV�FRPSOLFDWHG������6RPH�MDLOV�PLJKW�FRXQW�376'�DV�D
PHQWDO�LOOQHVV�DQG�RWKHUV�XVH�SHRSOH�ZKR�DUH�UHDOO\�XQGHUTXDOLILHG�WR�EH�WR�EH
GLDJQRVLQJ�WKH�GLVHDVH�DQG�VR�HQG�XS�ZLWK�VHYHUH�XQGHUFRXQWV��%XW����SHUFHQW�LV�D
JRRG�HVWLPDWH�

2Q�SXQLVKLQJ�PHQWDOO\�LOO�SULVRQHUV�IRU�VHOI�KDUP��ZKLFK�LV�IUHTXHQWO\�D
V\PSWRP�RI�WKHLU�LOOQHVV

2QH�RI�WKH�RWKHU�WKLQJV�WKDW�ZH�VHH�RIWHQ�LV�WKDW�VRPHERG\�ZLOO�WU\�WR�KXUW�WKHPVHOYHV
²�HLWKHU�DQ�DFWXDO�VXLFLGH�DWWHPSW�RU�D�FXWWLQJ��VHOI�KDUP�LQFLGHQW��DV�WKH\
UH�FDOOHG�²
DQG�>WKDW�SHUVRQ@�ZLOO�EH�SXQLVKHG�IRU�WU\LQJ�WR�FRPPLW�VXLFLGH�RU�IRU�WU\LQJ�WR�FXW
WKHPVHOYHV�

$QG�LQ�WKLV�VRUW�RI�LURQ\�RI�LURQLHV��VRPH�VWDWHV�RU�FRXQWLHV�KDYH�SDVVHG�UXOHV�ZKLFK
VD\��2.�WKLV�SHUVRQ�KDV�PHQWDO�LOOQHVV�²�WKH�FXWWLQJ�LV�D�V\PSWRP�RI�WKH�PHQWDO�LOOQHVV
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UH�QRW�JRLQJ�WR�SXQLVK�WKDW�EHKDYLRU��%XW�WKHQ�WKH\
OO�EH�SXQLVKHG�IRU
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VRPHWKLQJ�OLNH�SRVVHVVLRQ�RI�D�ZHDSRQ�LI�WKH\�XVHG�D�UD]RUEODGH�RU�D�SHQFLO�WR�FXW
WKHPVHOYHV��RU�WKH\
OO�EH�SXQLVKHG�IRU�GHVWUXFWLRQ�RI�VWDWH�SURSHUW\�IRU�WHDULQJ�D�VKHHW
WR�WLH�LW�LQWR�D�QRRVH�

2Q�KRZ�VROLWDU\�FRQILQHPHQW�DIIHFWV�PHQWDOO\�LOO�SULVRQHUV

-DLOV�DQG�SULVRQV�KDYH�DOO�NLQGV�RI�UXOHV�DQG�UHJXODWLRQV������6RPH�RI�WKHP�DUH�IRU
VHFXULW\�DQG�VRPH�RI�WKHP�DUH�MXVW�EDVLFDOO\�IRU�WKH�VDNH�RI�UXOHV��OLNH�ZKHUH�\RX�KDYH
WR�VWDQG�ZKHQ�WKH\�GR�WKH�FRXQW�RU�ZKHUH�\RX�KDYH�WR�VWDQG�WR�UHFHLYH�\RXU�IRRG�WUD\�
WKLQJV�OLNH�WKDW��$QG�ZKHQ�SHRSOH�FDQ
W�IROORZ�WKH�UXOHV��HLWKHU�EHFDXVH�WKH\�GRQ
W
XQGHUVWDQG�WKHP�RU�EHFDXVH�WKHLU�SDUDQRLD�PDNHV�WKHP�WKLQN�WKDW�IROORZLQJ�WKH�UXOHV
LV�JRLQJ�WR�JHW�WKHP�KXUW��WKH�SXQLVKPHQW�LV�VROLWDU\�FRQILQHPHQW��ZKLFK�EDVLFDOO\
PHDQV�EHLQJ�VKXW�LQ�D�ZLQGRZOHVV�URRP�E\�\RXUVHOI����KRXUV�D�GD\��$QG�LW�FDQ�PDNH
SHRSOH�ZKR�DUH�VDQH�FRPSOHWHO\�PHQWDOO\�LOO��EXW�IRU�VRPHERG\�ZLWK�PHQWDO�LOOQHVV�LW
V
DEVROXWHO\�GHYDVWDWLQJ������,I�\RX
UH�SDUDQRLG�DQG�\RX
UH�DIUDLG�WKDW�\RXU�IRRG�LV�EHLQJ
SRLVRQHG�RU�WKDW�SHRSOH�DUH�RXW�WR�JHW�\RX��EHLQJ�ORFNHG�LQ�WKLV�URRP�E\�\RXUVHOI�UHDOO\
PDNHV�LW�ZRUVH�

2Q�KRZ�FRPPRQ�WDFWLFV�E\�ODZ�HQIRUFHPHQW�GRQ
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7KH�WUDLQLQJ�>IRU�D�FRUUHFWLRQDO�RIILFHU@�UHDOO\�VXJJHVWV�WKDW�\RX�VKRXOG�WDNH�FRQWURO�
\RX�VKRXOG�PDLQWDLQ�FRQWURO�DQG�ZKHQ�\RX�IHHO�OLNH�D�VLWXDWLRQ�RU�D�SHUVRQ�LV�JHWWLQJ
RXW�RI�FRQWURO�WKH�UHVSRQVH�LV�WR�HVFDODWH��6R���6WDQG�XS��,�WROG�\RX�WR�VWDQG�XS��6WDQG
XS�ULJKW�QRZ���$QG�LW�FRQWLQXHV�LQ�WKDW�YHLQ�XQWLO�WKH�SHUVRQ�FRPSOLHV�RU�\RX�KDYH�WR
XVH�IRUFH�WR�PDNH�WKHP�FRPSO\�
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)RU�D�SHUVRQ�ZLWK�D�PHQWDO�LOOQHVV��SDUWLFXODUO\�RQH�ZKR�LV�SDUDQRLG��WKLV�LV�DEVROXWHO\
WHUULI\LQJ��,W
V�WHUULI\LQJ�IRU�DQ\ERG\��,W
V�LQWHQGHG�WR�EH�IULJKWHQLQJ��EXW�IRU�D�SHUVRQ
ZLWK�PHQWDO�LOOQHVV�LW
V�LQFRPSUHKHQVLEO\�WHUULI\LQJ��DQG�VR�WKH�UHVXOW�LV�RIWHQ�WKDW�WKH
SHUVRQ�ZLWK�PHQWDO�LOOQHVV�UHVSRQGV�LQ�H[DFWO\�WKH�RSSRVLWH�IDVKLRQ�����E\�ODVKLQJ�RXW�RU
ILJKWLQJ�EDFN��$QG�WKLV�OHDGV�WR�WKLV�F\FOH�RI�HVFDODWLRQ�ZKHUH�UHDOO\�ZKDW�\RX�ZDQW�WR
EH�KDYLQJ�LV�GH�HVFDODWLRQ�

2Q�WKH�UHVSRQVLELOLW\�WKH�FRUUHFWLRQDO�RIILFHUV�KDYH

,Q�PDQ\��PDQ\�SODFHV�WKH�FRUUHFWLRQV�RIILFHUV�DUH�UHDOO\�VHHQ�DQG�XVHG�DV�WKH�H\HV�DQG
HDUV�RI�WKH�FOLQLFLDQV��$QG�VR�WKH�SV\FKLDWULVWV�DQG�WKH�SV\FKRORJLVWV�ZLOO�FRPH�WR�WKH
RIILFHUV�DQG�VD\���:KR�DUH�\RXU�VLFNHVW�SHRSOH"�:KR�QHHGV�WR�EH�VHQW�RXW�WR�WKH�VWDWH
KRVSLWDO�IRU�WUHDWPHQW�RU�ZKR�QHHGV�WR�JR�WR�RXU�LQSDWLHQW�FOLQLF�LQVLGH�WKH�MDLO�RU
SULVRQ"��$QG�LW�SXWV�WKH�FRUUHFWLRQV�RIILFHUV�LQ�DQ�RGG�SRVLWLRQ��ERWK�EHFDXVH�WKH\
UH
IRUFHG�WR�SOD\�WKLV�GXDO�UROH�RI�FDUHWDNHU�DQG�HQIRUFHU��EXW��PRUH�FRPSOLFDWHG�WKDQ
WKDW��LV�WKH�IDFW�WKDW�WKH\�UHDOO\�GRQ
W�KDYH�WKH�WUDLQLQJ������7KH\�KDYHQ
W�EHHQ�JLYHQ��LQ
PRVW�FDVHV��WUDLQLQJ�WR��VD\��LGHQWLI\�VFKL]RSKUHQLD�YHUVXV�GHSUHVVLRQ��$QG�EHFDXVH�RI�
SULYDF\�UXOHV��RI�+,3$$�UXOHV��WKH\�GRQ
W�KDYH�DFFHVV�LQ�PRVW�FDVHV�WR�WKH�SULVRQHUV
PHGLFDO�UHFRUGV��6R�WKH\
UH�UHVSRQVLEOH�IRU�FDULQJ�IRU�VRPHERG\��EXW�WKH\�GRQ
W
QHFHVVDULO\�NQRZ�ZKDW�WKH\
UH�VXSSRVHG�WR�EH�ORRNLQJ�IRU�RU�ZKDW�WR�GR�LI�WKH\�VHH�D
SDUWLFXODU�EHKDYLRU�
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