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fJ . . Ill 
a nation with a lower rate of inflation results in increasmg currency value and a nation with a higher 

rate of inflation lead to depreciation of its currency hence higher interest rates 

(Galeshchuk&Mukherjee, 2017). 

Balance of Payments 
The current account ofa country reflects earnings on foreign investment as well as the balance 

of trade (Cristian & Genoveva, 2018). It consists of all transactions such as debt, imports, and 

exports. The current account refers to a trade balance be趼een a nation and its other trading partners, 

which reflects payments beh¥een nations for goods, interest, dividends, and services. In this case, 

m .. 
a deficit m the current account indicates that the nation spends more on foreign trade compared to 

气its earning hence being forced to orrow capital from foreign sources (Galeshchuk & Mukherjee, 

2017). The foreign currency demand lowers the nation's exchange rate 

Functions of the Forex market 
The forex market refers to a market where foreign exchange transactions are performed. There 

are various functions that the forex market has across the world. 

Purchasing Powe�Transfer
The core function of a forex market is the purchase power n·ansfer from one nation to another 

as well as from one currency to another. Also, international clearing role pe1formed by forex 

markets plays a vital role to facilitate capital movement as well as international trade. 

Credit Provision 
The credit role performed by forex markets plays a vital function in foreign a·ade growth, for 

international trade relies on credit facilities. 

Hedging facilities provision 
The ma.1or importance of the forex market is to offer hedging facilities. Hedging can be 

described as covering foreign trade risks as well as providing a mechanism to importers and 
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exporters towards guar山ng against losses that arise from changes in exchange rates (Cristian 

& Genoveva, 2018). 

C onclus1on 

Thef f , orex market 1s the marke where currencies are acqu订ed and sold against each other. [t 

�s the largest market across the globe. The market has畔ysical place for participants to meet 

and execute deals (Todorov, 2018). The foreign exchange market is an informal arrangement 

benrveen brokers and banks that operates in a financing center buying as well as selling ctrrrencies 

Recommendation 
To increase the satisfaction level of banks'customers, some of the recommendations for the 

company is that the banks should develop effective systems to analyze forex business. Also, for 

customer's convenience, banks should have more personnel towards delivering faster services to 

their clients. Also, for an effective forex market services, the proper c01rununication system of 

equipment such as a computer, phone among others should be ensured. Moreover, effective 

strategies should be undertaken against defaulters. 
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