Strategic Use of Information Resources
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FIGUREZ3 Five competitive forces with potential strategic use of information resources.

Sources: Adapted from M. Porter, Compelitive Strategy (New York: The Free Press, 1998); and Lynda M. Applegate, F. Warren
McFarlan, and James L. McKenney, Corporate information Systems Management : The Issues Facing Senior Executives, 4th ed.
(Homewood, iL: irwin, 1996).




