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Figure 2.25 Text Alternative (Chapter 2)

Process flow is:

« Customer calls to request a cab booking.

« Travel agent receives the call and gets details from customer.

» Agent checks cab availability.

« If agent determines cab is available, process continues.

« If agent determines cab is not available, agent gets an alternative time when cab is available and then continues.

« Agent proposes booking status, either the original or alternative time, to customer.

« If proposed time is not accepted, process ends.

« If proposed time is accepted, agent confirms booking with customer. Agent also sends booking to an assigned cab driver.
« Cab driver picks up customer, completes the assignment, then notifies agent. The process ends for the cab driver.

« Agent receives notification of completion. The process then ends for the agent.
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‘Cab Booking Process Diagram





