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Key process ski Clear answer structure. References missing from pages 18 and 19. Executive summary given, but this poor in what it
presentation/communication/referencinglresearch  says and the lack of any summary of detail. A bit of hype in the writing, which sits uneasily as academic work.
Sections in SWOT and section 6 for example are difficult to read, and make no sense.

Higher cognitive: analysis, synthesis, evaluation 5 on page 16 makes no sense. Small section on Options. Final sections on strategic options and your justified choices
and problem solving are the most important answers, and you spend too little time on these. In 6 what is a virus channel?
Recommendations very very poor and related to subject area. Relevance of life long learning? Mission flawed.

Subject matter: knowledge, understanding and SWOT undertaken. p,5, for example makes no sense. Strengths and Weaknesses are weak, and nonsensical

application Opportunities need more than bullet points. Very difficult to read. Litlle understanding. Yes, threat of new entrants is
low. Media point is irrelevant for Substitutes, which | don't think you understand; AirBNB for example. 4.5 again difficult
toread. Makes little sense. Knowledge is shown in 4.6. 4.7 has inaccuracies. More irelevancies in Regulations
section. Cleanliness not an issue in this section.
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