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CHAPTER 6
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agency becomes involved. A school social worker may also be involved, 35 the
child is a student at the school. In this case, three systems—juvenile justice,
school, and mental health—are all involved with one child. Social workers are
trained to work in and with multiple systems. This training helps them ensure
that there is neither a duplication of services nor a gap in service.

Gwen began the process of network linkage for Michael. She called a suff
person at one of the agencies to which she referred him; she recommended
that he see a social worker with specialized skills in treating depression. The
network linkages will continue as Michael progresses in the social service sys-
tem at the HIV/AIDS Social Service Center. The final stage of the intervention
process is for Gwen to help Michael transition to the services he needs and
eventually end the services he is receiving from Gwen. This will occur only
after Gwen has helped Michael resolve his problems or concerns, and he an
return for services in the future if his circumstances change.

_sod_.o::n and Evaluation It is critical for Gwen to monitor and analyze
her interventions with Michael. According to the NASW Code of Ethics (2008]
Ethical Standard 5.02, Gwen has an ethical responsibility to evaluate her own
practice, determine the effectiveness of her interventions, and use her findings
to Improve her practice. In Michae|’s case, Gwen completed an interviey
before the end of seryice, They discussed each goal and whether Michatl

thought the goal had been accomplished.

Family Intervention
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families in one of two ways. Often, f

NO'Wa amilies become involved in treatment as
an outgrowth & an individual’s course of intervention. For example, Michael’s
sister became involved in his treatment plan and was a key factor in help-

ing him develop a wider network of social support. She also began to attend
a support group for families who have members with a chronic illness. This
helped her to cope with Michael's situation by setting appropriate boundaries
and preventing caregiver burnout. In another example, a woman who is seeing
a social worker to help address an alcohol abuse problem may agree with the
worker that including her family would be beneficial.

Social workers also become engaged with families as the primary focus
of their intervention. Many aspects of society can have a negative impact on
families. This can mean that the family unit needs assistance. Homelessness,
substance abuse, poverty, child abuse and neglect, as well as the general
stresses of daily life, can put a lot of pressure on families. Social workers
can provide family therapy, teach parenting skills, assist families in finding
housing, and help family members find job. All of these interventions
support families and help them stay together. Fam ntervention may
also be needed for families of our military personnel. Landon, our civilian
“military” social worker, helps families adjust when service members are
absent and when they return home from Iraq and Afghanistan. Family roles
often change when one member is away for an extended period of time, and
families need a safe environment to discuss individual change and growth
and how that impacts the family.

To effectively work with a family, a social work practitioner needs knowl-
edge and skills drawn from individual and group interventions (see Box 6.4).
Unlike formal groups, which are discussed in the next section, families are
natural groups with lifetime relationships that are structured through legal,
biological, or intimate bonds. The purpose of family social work is to focus
on the family as the unit of service in order to help improve the health and
well-being of all family members.

Ethical Challenges in Working with Individuals and Families

In working with individuals and families, the social work practitioner is faced
with numerous ethical challenges. The NASW Code of Ethics requires social
workers to follow procedures to guarantee confidentiality, ensure informed
consent, and provide services that are helpful and do no harm. Sometimes
those requirements are difficult to meet. For example, what if a client confides
that she is planning to commit suicide? Do you keep that vn:ém.: you and
the client and not warn others? Or what if a client confides that he is ,:é.wi
a child who has been physically abused? If you are confident of the veracity,
you are required to report such knowledge to protect the child. .

When social workers guarantee confidentiality, they do so with some
limits, and those limits are to safeguard the client and other people. A social
worker is required by legal decree to divulge ._:z_u::.:.o: ina noc:.:_ _%M
Although confidentiality is part of social workers conduct, it has limits, an
clients need to understand these limits.




