Reservation
Agent

Agent #

Payroll Information
Time Spent on Call

Accept Customer Info
Create Reservation
Confirm Reservation

Reservation

Reservation #
Customer #
Agent #
Date
Location

Customer

Customer #
Name
Address
Phone
Rental Record

Provide Rental Needs
Pick-up Car

Return Car
Pay the Bill

Car
Mileage

Type
Service Information

Auction House

Vendor #
Car History

Pay Company

Customer #
Reservation #
Costs
Credit Card #

Rental Car Agent

Agent #
Payroll Information

Verify Reservation
Contact Credit Card Co.
Provide Car Location

Credit Card Co.

Contact Information
Vendor #
Credit Card #
Billing Information

Verifies Credit Card #
Pay Company




