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Is Trust the Key?

What is a Master?

The readings for this section suggest that what defines a professional is a
combination of training, competence and trust.

The suggestion is that trust is earned or generated by behaving in certain
ways; usually ways that we would characterize as virtues such as honesty,
hard work, etc.

If you look at the professionalism survey reslts, you can see that we have a
wide range of what being a professional means. This is consistent with what
I've found before; its difficult to come up with a definition.

On a side note, I've found that everyone gets the idea that the Masters
degree is intended to make them an expert at some level. Also, once we
point out that the Scientific Revolution was a period in which society changed
about who was the authority for knowledge about the physical world, then
everyone is comfortable being called a Scientist for their professional work.

So does the idea that a professional is someone who earns trust by acting in
specific ways when they do their job make sense? Or do we need more in
addition to training and competence?

The readings for this section suggest that what defines a master or expert is
some level of competence in a field.

The suggestion that 10,000 hours does this is a red herring.

If you look at the PSM survey reslts, you can see that we have a wide range
of what being a Master means. This is consistent with what I've found
before; it's difficult to come up with a definition.

Looking at the survey results, what stands out as defining a master or
expert? Is this something you can internalize as a guide for how you will act
in the workplace and your profession?




