In-Class Essay Exam

For this essay exam, you have been given a number of magazine and newspaper
articles that discuss the issue of online learning. In class, you will prepare a
researched position argument using these sources as your references while writing
this essay. You must use at least three sources in your essay, and all work must be
cited in proper MLA format with an attached Work Cited page.

You will have the full class period to prepare your argument, and this exam will be
graded on a pass / no pass bhasis. Passing exams will contain an introduction, a
clearly stated thesis with support with at least three reasons, use at least three
sources responsibly within your argument {(with correct in-text citation)}, and
include a complete Work Cited page that includes only the sources you directly in
your essay. You may use your personal computing device to write and submit this
exam to Canvas, but your essay MUST BE WRITTEN IN THE CLASSROOM. You may
also prepare your essay longhand if you desire, in which case you will turn in the
essay to me at the end of the hour. I will have a sign-in sheet present in class to
verify that you were present in class.

This assignment is a required component of this course—it must be completed in
order to pass this class.




Remember the days in
the old school yard:
from lectures to online learning

P. A. Reynolds,’ R. Mason® and K. A. Eaton®

VERIFIABLE CPD PAPER

Claims have been made that the traditional classroomflecture-reom made of teaching is under threat with the future
being purely online-based. There is no doubt that the impact of ICT systems and services have and will continue to trans-
farm teaching practive. From PowerPoint shides introduced to endiven tectures to virtual reality models aecessed remotely,
technology is bringing about new cducational paradigms. The result is the emergence of new forms of distance fearning
with terms such as Nexible learning, blended fearning and full online instruction. All are making major contributions to

the student experience, allowing access to more information and greater resourees as well as opportunities for fearning

in & manner snd timescale that is more sttuned (o their aims, abilities snd lifestyles, in dental education the transition is
providing undergraduates, pustgraduates and CPD students with a greater variety of courses, aecess to more expuertise and
the opportunily for lifetime learning.

Introduction

In recalling schooldays {and the pop
songs), memorkes are of blackboard and
chatk, together with a ‘talking head
teacher standing in front of the viass
with material that had hardly changed,
apparently, from Victorfan times. It was
a didactiv method, learning by rofe, and
not very exciting, stismulating, enlight-
ening or challenging, Norwas it designed
for the student o assimilate whalever
pearts of wisdom were cmanating from
the pedagogue. it hardly involved the
student §n the learning process, as it
tended to be dry, unimaginative and
wxt-hook-based. It i a scenario that
brings o mind the famous remark
-~ Lectures are the process of {rangfer-
ring tnformation from teacher's notes to
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Technology does not turn g poor teacher

students” noles withowi going through the
minds of vither'

Sadly oo much waching is s1itl con-~
ducted on these lines, though this is now
mainly at a Higher Education (HE) level,
as schools have generally been ahead
of tertiary cducation estabiishments in
adopting e-learning. The most importunt
catalyst for this has been the emergence
of an cvidence base supporting ¢-learn-
ing and the use of information commu-
nivatfons technotogy (1CT).

This development in HE can indtially
be seen as transforming delivery from
lectures to online, The current seriey

of articles has revealed that the sys-
tems and services are in place to effect
thiy transformation; now the question
should be asked: ‘How does it Impact on
thuse in education whether as studentys
or twachers?'

There 3s, of course, the risk that edu-
cationalists will see thiv as a panucea
and a word of warning s appropriate.

into a good vne, Style, commitment, love
and knowledge of the subjecd, content
and crealivity, snd concern (or the stu-
dents will always remain prerequisites,
However, & good teacher will be a good
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undersianding of the needy of their stu-
dents whatever the technology.

Technology should be seen as the ena-
bler, with its various emanations - the
Internet,  CD-ROM,  videaconferene-
Ing, webcasting, compuwers and, most
recently, virlual reality - she enabling
taols. At the simplest fevel sueh tech-
nologics can enhance the traditionat
lecture-based approach, The Inclusion ol
PowerPoint slides may well add life w0
an etherwise dull, verbal address espe-
vially if the full range of the program's
features are utiljsed,

Within Powertoint’ there are oppor-
tunities  to  add  wisuals  Including
photographs, gruphs and charts, line-
drawings, and special text effects. The
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& 2004 Noluro Publlshing Group

Distance learning s oot new. It can e
traved it back to Gutenberg's invention
of printing {frum whichk emerged the
‘independent bearner'], through the radio
and televiston to the Internett From
individual reading in the lbrary, dis-
tance learning has progressed through
correspondence  courses o today's
distributed classroom.

Distance learning was already heing
offered by London University 150 years
agu and more recently, by the Open Uni-
versity (OU], which opened in 1969 and
has Wazed the trail for fexible methods
of teaching and learning. The original QU
courses were primartly based on printed
material which was mailed to students,
They soon became enhanced through

teacher in any medium,' with an innate

147

of the Internet i @ valuable resource chag
overcomes one of the major Hmilstions
of traditional distance learning, tn addi-
tion, collaboration #nd contact, whether
with waching staff or fellow students,
can be more frequent and casier through
ulilitivs such a5 chat rooms, ematl, and
bulletin bosrds and  videovonferene-
ing - in fact, what Is being described
is e-learning,

In this new paradigm ‘distance learn-
ing" represents a change in the fun-
damental orientation of the learning
environment.  Traditional, physically
co-present classronms snd pedagogivsl
practices involve face-to-face instructor-
learner relasionships, These physically
and soclally immediate instructional




Online Learning, Personalized: A Math Teacher on the Web Blends His Technique With Classrooms
SENGUPTA, SOMINI
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Jesse Roe, a teacher in the Summit school in San Jose, can use the teaching software to monitor the math progress of stu-
dents ke Cheyenne Grant, 14, right. Top, a Iesson on the parts of a cell feom a Khan Academy video on YouTube.

Online Learning, Personalized
A Math Teacher on the Web Blends His Techmque Wlth Ciassrooms

By SOMINI SENGUPTA

SAN JOSE, Calif, - Jesse Roe, a ninth-grade math teacher
at acharter school here called Summlr, hias & peephole Into thse
bralns of each of his 38 students. -

He can see that a glrl sitting agalnst the wall Is zlppmg -

thraugh geomelry exerclses; that a boy with long curls aver his
eyes is sluck on a lesson on
long equations; and that an-
other boy In the froat row is
getting @ handte on prob.
abilley.
' Each - student's  math
Journey shows up Instantly on the laptop Mr. Roe carries as he
. wanders {he room, He stops at each desk, cajoles, offers tips, re-
assures. For an hour, this crowded, dln_ﬂy lighted ¢lassroom in
the hardscrabble shadew of Silicon Valley hums with the sonnd

QRADIRO THE DIGITAI. SGHOOL
Combl‘nl‘ngMnn and Machine

of fingers clicking on keyboards, pencils seratching on paper |

and-an eccasionat whoop when a student scores a streak of

right answers.

The software program unleashed in |his classroom is the
brainetild of Salman Kian, an Ivy League-trafined math whiz
and the son of an Immigrant single mother. Mr, Khan, 35, has
becarne something of an online sensation with his Khan Acad-
emy math and selence lessons on YowTube, which Has atiracled
up to 3.5 millfon viewersa month, . -

Now he wants to weave thoze digital lessons Into the [abrie
of tha schoo! curriculum — a niore ambitluus and as yet untest.

- ed proposition, . -

This semester, at Ieast 36 schools na(lonwwe are (rying out
Mr. Xhan's experiment; splitting up the work of teaching be-
tween man pad machine, and combining leacher led Iessons
witi computer-based lectures and exercises,

As schools try to sort out confusing clainis abott the bene-
ilts of using technology In the classroom, and companies pon-
der the prefits from big educatlon_conlmc;s, Khan Academy

Continuedon Page7

Reproduced wilﬁ permission of the copyright owner. Further reproduction prohibited without permission.
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News:

v trends

10 REASONS STUDENTS SAY
THEY PREFER LEARNING ONLINE

At the recent iNacol Virtual

Schools Symposium, partici-

pants had the opportunity

to hear directly from a panel

of students who explained

why they preferred learning

online. Here are some of the

reasons they shared:

2 | can sleep in. While this

B may sound indulgent ic

the over-30 crowd, the real-

ity is that adolescents need

more sleep than adults and

often function best late at

night.

4 | can pursue my pas-

) sions. Several students

are learning online because

they are pursuing passions

that do not allow them to fit into the
traditional school system. We heard
from a student who competes in eques-
trian competitions; for others it may be
music, writing, acting, or filmmaking.
“2% | can focus on my work without
e distractions from my classmates.
For many students, school is a huge
distraction, especially in high school,
where the focus is often more on
socializing and fitting in than on learn-
ing. Students shared that in online
classes, they can focus their attention
on learning.

% | can move at my own pace.

@‘: I don’t have to compete to share
w5 my thoughts and ideas. The play-
ing field is leveled, and students can
provide feedback about such things as
posts, videos, and student work as well
as participate in discussion forums.

#% | can take classes that are more

4 i . - o - -
%W interesting,  Providing online

opportunities for students means pro-
viding more choice.
“‘2}* I can learn with a schedule that
#  meets my needs,
x| ocan learn despite health prob-
lems that might get in the way of
a traditional class setting.
%% ! can easily communicate with my
=% teacher when | have to. Online
environments typically have structures
in place whereby students can eas-
ily send private instant messages or
emails to their teachers and end up
feeling much more supported by and
cornected to those teachers.
7 ;| can easily communicate with
g % my classmates when | want to,
A traditional classroom setting often
discourages students from commu-
nicating with one ancther. The online
environment makes it much easier for
students to connect with one another
on topics of interest in both synchro-
nous and asynchronous environments.
—Ljsa Nielsen
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The V1.5, Distance L.earning Association
(USDLA)Y's hew white paper "Enabled
by Broadband, Education Eniers a
New Frontier” highlights the successes
and growth of distance learning.
The USDLA identified the following
measures to he taken to advance
onhline learning and opportunity:

Measurs b Educators and educa-
tion officials at every level, including
the U.5. Department of Education,
should move forward with the devel-
opment of online-based curricula
and the digital content to support
them. They also should continue to
evaluate the effectiveness of various
approaches to online lgarning and
to educate parents, students, teach-
ars, and others about the benefits of
online learning.

Ctrends

stpasime 2 Policy mak-
ers at every level
should review accred-
itation rules, teacher
licensing require-
ments, copyright law,
and other laws and reg-
ulations that may unin-
tenticnally undermine
the effectiveness of online
access to educational content
and limit the use of digital tech-
nologies in the classroom. To the ex-
tent that it is possible, antiquated rufes
should be modified to eliminate unin-
tentional barriers to online learning.

Measure 5 Makers of public policy
should redouble their efforts to deliver
broadband connectivity and the oppor-
tunity to enjoy onfine fearning to every

7.43%

None of

18.27%
Mix: Kids bring their
own davices,

15.17%
Netbooks.

KT&L ASKS READERS

Which device do you think is best for 1:1?

the above,

22.29%
Tablets,

\

Y See mote polis ol
/ techiearmning.com.

36.84%
Notebooks/laptops__._

American. The universal deploy-
ment and adoption of broad-
band should bea the first priority
in national technology policy,
and efforts to achieve this goal
should include digital lit-
eracy and education
initiatives that encour-
age late adopters to
embrace broadband.

Maasure 4 Makers of tech-
nology policy should explore mea-
sures, such as the creation of a uni-
versal broadband support fund, to
enable the deployment and adop-
tion of broadband In high-cost areas.
Similarly, policy makers should avoid
establishing rules, including unneces-
sary regulation, that can raise costs
and make it harder for less affluent

school districts and individuals to fully
adopt broadband technology.

10 | TECH & LEARNING
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Pro(éuest

document 1 of 1
The Benefits of Continuing Education Online

Rehab Management (Online) Los Angeles: Anthem Media Group. (Mar 6, 2010)

Find a copy

Full Text

http://pcBga3qaéa.search.serlalssolutions.com.proxy.library.umke,edu/?7¢kx_ver=Z39.88-20048ctx_enc=Info: ofi/enc:UTF-
8&rfr_ld=Info:sid/ProQo3Anahsiuit val fmi=inforofi/fmt:kevimitx:journal&mit.genre = unknown&rft. jtitle=Re hab+Management+ %280nline% 2 9&rft. atitie=The +Banafits+ of+Continuing + £
03-06&rft.volume=4&rft.Issue=&rft.spage=&ft.isbn=&rft,btitle=8rft,title=Rehab + Management+%280nline%29&rit.issn=8aft_id=Info:doy/

Abstract

First of all, we have no measured learning in the traditional seminar/conferance model. Depending on the platform, the following are also advantages of online learning: a. The learner
can revlew the course multiple times; b. Interaction with the speakers; ¢. Interactive learning with questions and activities for the learner; and d. Interactive = Interesting (= more

learning).

Full Text

Online CE raises several questions. What Is it? Do peaple learn via online media? Ts it a good thing? What are the obstacles? Where does it belong and where does it not belong? What
does tha future hold for online CE? The purpose of this article is to explore these issues and allow the reader to identify if and where online CE belongs in their fearning experience.

WHAT IS5 ONLINE CE?

There are multigle types of enline fearning. Prior to embarking on online learning, you wili want to understand some of the vocabulary and cholces avallable. First, let's divide online
learning into either synchronous or asynchronous. Then we will look at the different types of platforms and learning management systems (LMS).

Synchronous learning occurs when a group of people are presented with the same information at the same time. Lectures In face-to-face environments are the historical form of
synchronous learning. Web conferencing whereby the learner is on a cenfereace call for the audio/verbal presentaticn and In frant of the computer where the presentation s visually
given Is the electrenic means of synchronous tearning. However, there are pitfalls with this approach: videos don't always play weil on these Weblnars, conference call lines get
bungled, Macs have difficulty on some of the platforms, AND the tearner still has b be present at a specific time for the Weblnar, Additionally, Weblnars tend to be the most costly of
online educatlon formats.

Asynchronious onfine learning is an on-demand recorded event, The asyachronous leaming can be Interactive with quizzes, activities, and communication with the insteuctor (the
instructor's response to Inquirles, hawevey, 1s not in real time).

Within the asynchronous learning, there are different types of presentation platforms (or electronic media), The mest common platforms, and the oldest, are text based: it is like
reading a book chapter online. The newer platforms are audio and visual presentations. The audio and visual are typically Integrated into some type of Flash presentation (Flash, an
Adoha product, is the most widely accepted streamed content for all computer systems). The visual Inputs can be slides, videos, animatien, etc. The presentatlon automatically
progresses, giving the student a rich enviranment where the material Is sean on the screen while hearing the instructor and interacting with activitles, as well as the ability to
pause/resurmne the material and replay at the desire of the learner.

Whether choosing synchronous or asynchronaus learning, there needs to be a LMS wrapped around the presentation pfatferm. The LMS will handle the registration, tracking, and
storage systems of the learner ackivities; the quizzes (if applicable); and the distribution of certificates of completion.

DO PEQPLE LEARN VIA ONLINE MEDTA?

First of all, we have no measured learning In the traditional seminar/conference model. Absofutely no evidence of learning fn the face-to-face eavironmentst All those years (and
maoney) of CE and no evidence of any [rarning; we, the people of evidence-based practice, find It amazing that we accepted this antiquated practice for so long.

Some electronlc platferms do have means to measure leazning. And there are several studles that prave we learn better with online courses than In the face-to-face environment. 1:2
So, "yes!" we do learn quite a bit with online education.

IS ONLENE CE A GOOD THING?

In addition to the above, here are a few of the other reasons why online CE might be a good thing:

1, Cenvenience. It can be done at your home or office, and, in the case of asynchronous learning, at the time of your choasing. Depending on the platform, you may be able to pause
the asyncironous presentation and resume later at your bookmarked spot,

2, Asynchrenous online education tends to be less expensive than going to a conference (and much less expensive than live Webinars),
3. No travel, no hassle, no expense.
4. Less time away frem work andfor family

5. tore choices of courses since you do not have to select courses based an geographic avallability.




6. Can be higher quality in that the best-of-the best materlal/educators can be scaled to reach all of us .
7. Need last minute CEs for reliceasure? Cnline learning is always avallable.

8. Depending on the platform, the follewing are also advantages of online learning:

a, The learner can raview the course multiple times;

b, Interactlon with the speakers;

c. Interactive learning with questiens and activities for the learner; and

d. Interactlve = Interesting (= more earning).

Theraplists are smart people. It was tough getting into school {and even tougher getting out), So, if we use our smarts to select the appropriate applicatlons for online learning, we will
optimize our learning. But first, let's look at the obstacles we need to overcame.

OBSTACLES 1IN ONLINE LEARNING

As with all of 1ife, If we can accurately Identify cur obstacles, the chances to overcome those obstacles exponentially increase.
#1 OBSTACLE: ONLINE EDUCATION = BEHAVIORAL CHANGE

There are three ways we can deal with change:

a. Resent that which happens to you;

b. Consent to that which happens to you;

¢. Invent that which happens to you.

Unfortunately, a and b are much more common than Is ¢. Changlng aur behavior to online learning is much tougher than the status quo of conferences and semlinars, As a matter of
fact, change {including eur CE practices) can be so tough that Milton Friedman, a Nobel Laureate in economics, calls it the Tyranny of the Status Quo {Harcourt Brace, 1983}, Also,
think of Galen in 200 AD, who stridently proctalmed many "Infalfibles” based on hls animal dissections. He was refuted In later years--and those who Initially refuted him were rejected
by tha medlcal society. It was not until about 1770 that medicine began to advance based on the sclentific and accurate work of Morgagni and Vesalius. Let's hope that changing cur
behavlors to accepting online education does not take the 1,500 years that it took us to base our medical practice on scientific, anatomlcally correct Infarmation.

#2 OBSTACLE: MEDICAL PROFESSIONALS TEND TO BE LOW-TECH

Medica! professionals are notorlously slow adapters to technological change. We are a profession that works on our feet with our hands all day long. The amount of time we spend in
front of a computer s relatively small, We don‘t "dink around” with the computer any more than we do with our patients: we just want things that are proven to work,

#3 OBSTACLE: THERAPISTS ARE SOCIAL BEINGS

We LIKE being with people, and tend to be much more people-driven than task-driven, Also, secial networklng does not meet our social needs. In a survey of more than 1,000
therapists, less than 2% Indicated a desire to choose online courses with a social networking component. The socalization that drives us is the human presence of one anather. So,
sorne form of conferences/hand-on fearnlng needs to be In our learning model to fulfill that need, Ways to do so are discussed shortly,

So, they are, the three blggest ebstacles to online learning--ourselves. If we can face the challenges we present to ourselves, then perhaps we can overcome them, and use online
education when It s appropriate.

WHERN IS ONLINE LEARNING APPROPRIATE? WHEN IS IT NOT?

Anywhere we sat in a chair at a cenference/classroom and listened to a talking head is the appropriate place for online learning, Conferences and classrooms can be reborn into hands-
on laborataries, The lectures can all be dene onling, then we will use our time wisely to travel and attend advanced hands-on learning.

This modet of fearning is just now beginning. Robart Landel, PT, DPT, OCS, the 2009 reciplent of the James A, Gould Excellence in Teaching Award from the orthopedic sectlon of the
APTA, now offers his CE lectures on vestibular rehabititation online {wwwi.educata,com/courseprofile.aspx?c=2 or www.educata.com/coursearofile.aspx?c=4 or
www.educata.com/ceurseprofile.aspx?c=6) and then learners take his hands-on labs {Link ne lenger available). In Landel's opinion, "This is @ great medel for both the learner and the
educator, As an educator, I can use my time wisely by not repeating lectures on topics that the fearner can review Independentiy--T can use that time, instead, te answer questions on
the material and deepen the learner's understanding. This teaves more time for hands-on labs, which, obviously, can't be done conline. Being able to progress through the lecture
material at one's own pace is a distinct advantage for the learner, In addition, the learner's time with the educator s maximized, fecused an meeting his or her needs in a true learner-
centered instructional approach,”

Likewise, Dale L Avers, PT, DPT, PhD, CHP, {wvaw.educata.com/professorprofite.aspx?i=7} and Patrick J. VanBeveren, PT, DPT, (www.educata.com/professorproflle. aspx?i=8) wha are
ptoneers In gerontology and teaders within the APTA, are offering hands-on labs in conjunctlon with the California Physical Therapy Assaciation (wwwi.ccapta.org/displaycommon.cfim?
an=18&subarticlenbr=114) to complement their anllae lectures. "The model of proviging the lecture content en-line gives me the opportunity to follow up with the learner to identify
unclear points and to focus on the application of the materlal. Since learning comes with repetition, the medel of & combination of onfine learnlng and hands-on workshops that build
on online materlal is Ideal,” says Avers,

S0, online lectures followed by hands-on Jabs is one model of incerporating the best-of-the-best lectures with guidance and direct supervision In the fabs.

WHAT IS ON THE HORIZON FOR CE?

Undeniable, the horizon will bring accountabllity both In evidence of learning and in cost. Historically, most employers have offered generous financiat and time off packages for CE. Yet
with the dimlnution of expanses, Including CE benefits, this financial reality may be the pinnacle upon which we are forced to change our behavior aad direct us into online learning. We
wlll have to find less expensive means to meet our CE needs. We will turn to online educatlon for a large part of our fulfillment--and we will learnt morel We will save our
travel/conference time for hands-on/lab learning. This may be a rare example of decreased financlal resources actually bringing increased quality and evidence-based learning, We may
be forced to try it--and once we try it, we will love I,

Marilyn M. Pink, PhD, PT, MBA, is founder of a Web-based and evidence-based, heaith care and fitness company; speaks internationally; and has contributed fo more than 100 peer-




reviewed research publications and multiple research awards. Her work focuses on Olympic and professional athletes, as well as younger athletes. She has devefoped research
pragrams for physicians and for physical theraplists in academic settings as wefl as In private practices. For more information, contact Pink at .
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Abstract

Particularly, smart phone and natlonwide deployment of fibre optics network to offer afferdable broadband connections are opening the door te innovation in educational flefd and its
Integration into our process of delivering educatlional services, According to The New York Times, 2012 became "the year of the MCOC" as several weli-financed providers, assoclated
with top universitles, including Coursera, Udacity and edX, emerged.

Full Text

Bangladesh, Sept. 21 -- Bangladesh's budget for the education sector fas been Increasing and has reached almost Tk.490 billion in the current year, In the national budget for the
fiscal year 2016-2017, allocation for the education sector appears to be above 14 per cent. In addition to allocation of public fund, individual families are also allocating a signlficant
portien of thelr total expenditure to cover educational expenses. Despite such Increase In the allocation of fund, the quality of education has been a growing concern. Te reduce the
cost and improve the quality, it may be prudent to explore possibilities ¢f the Integration of techaclegy and innovation in our educational service delivery process, Particularly, smart
phone and natlonwide deployment of fibre optics netwerk to offer affordable breadband connections are epening the door te innovation in educational fleld and its Integratlon into our
process of delivering educational services,

There have been a number of Initlatives across the werld in the area of onlina earning, particularly by taking the advantage from computing, smart phones and broadband
canneckions. One of the notable examples of online learning is Khan Academy. As of 2015, Khan Academy had 9,000 such video lectures. These videos, hosted via YouTube, also
cantaln many other features such as progress tracking, practice exercises and a varlety of tools fer teachers In public scheals. Mr. Khan's tutering charisma In explaining abstract
concepts in a quite easily understandable way appears to be the main attraction behind high popularity of Khan Academy lessons. A personalised learning engine o help tearner track
wthat they have learned and recommend what they can do next appears to be handy. An adaptive web-based exercise system that generates problems for students based on skill and
performance appears to be worthwhile to engage learners. To enceurage students to improve their performance in such self-managed evaluation, Khan Academy introduced badges as
part of a programme ta promote gamification of learning in 2010. Target users of Khan Academy content appear to be high school students, who need a bit of extra outside the
classroom help - with short lectures to address concise content. It Is a system that offers students self-paced learning opportuaity. Practice tests are to see the lavel of mastery of a
student, and gamification encourages students to improve learning performance further to get higher-fevel badges. Khan Academy's approach Is to ldentify the topics a student has not
mastered In classrooms thus far, and it provides individualised Instruction for the student to plug those holes. But such plug-In does not appear te be reglacement of conventional
Institutional teaching, It rather complements classroem teaching giving the scope of getting added clarification on a list of short topics that an Individual student can plck at his/her
own pace. Good side of it Is that students of all categories benefit from Khan Academy learning materials, Top students feve piling up badges, patches and energy points and even
unlecking avatars. Strugaling students enjoy it even more, because they are making progress and understanding life.

MIT'S EXAMPLE: In the hlstory of online fearning, MIT's {Massachusetts Institute of Technology) initiative of open course material created a bang in 2001, There were questions
hovering areund the justification of MIT's decision of making its core competence epen for all: contents faculty members deliver in the ciassroom. There was perception ameng seme of
us that many institutlons across the world would be able to catch wp MIT, as its Intellectual content became open for all, But in reality, no tangible change happened over the last 15
years.

Another global notable example Is emergence of MOOCs {(massive open online courses). According to The New Yerk Times, 2012 became "the year of the MOOC" as several well-
financed providers, associated with top universities, including Coursera, Udacity and edX, emerged, Coursera has a root at Stanford University; and edX emerged as a joint initiative of
MIT and Harvard. It was percelved that MOOCs would be growing as a strong substitute to campus-based education. Particularly, students from developing ceunteies would prefer to
earn Corsera's or edX's credits instead of spendlng meney and time te attend their local Institutions. In many seminars, icenic figures like Prof, Clayton Christensen spoke in favour of
emerging disruptive force making online learning a strong substitute for campus-based education-giving hepe of having relief from many limitatians of brick & mortar-based academic
programmes,

DISILLUSIQNMENT: It seems that hype of onling course materials after reachlng the peak of inflated expectations have slid down to the trough of disiliusionment. Summarising the
learning of MOOCs over first three years, "Stanford researchers who were at the forefront of the movement have cencluded that oniine learning has not been the cure-all that many
educators had hoped for.” Completion rate of MCOCs courses, offering of high-level online classes from major universitles, is extremely low. "We see people struggling and there really
tsn't any mechanism to help them,” said Mitchell, Stanford's vice-provost for teaching and learning.

It appears that faculty members In classrooms perform more than delivering the content. Often unnotlced, the major contribution faculty members make Is to inspire minds of students
to prepare for learning.

Based on new technology core, althaugh online course materials increase the accessibility of centent, but expecting It to grow as a strong substitute to campus-based learning appears
to be far from realistic. The purpose of campus-based education s not just limited to delivery of content., The most important role it plays appears to be invisible, that is, the
association of faculty members and fellow students to develop the tacit capacity to sharpen insights, create the appelite for learning, groom behaviour te associate in creative problem
solving collectively, and prepare the mind for long-term dedication to excel in areas of cholce.

Wfth the rapid penetration of the Internet, smart phone, and computers, there has been a growing aspiration that distance frem anywhere in the werld will no longer be an gbstacle for
quality education-as long as some ane has the Internet connection. Online course material is being perceived to be strong substitute for the hassle of reachlng the campuses and
sitting in the class to listen to lectures-glving rellef to learner. In comparison ko ontine learning, campus-based education has many limitatlons, like the need for physical presence In




the clagsroom. For any reason, if a studeat fails te show up In the class, oppertunity of learning for being abseat In that class is lost forever, as that class will never be repeated during
that current semester. Moreover, fecture delivery is not adapted to the need of Individual learners. There is also very limited scope of drawing faculty attention, as 35 or more other
students are sharing the faculty time. Despite those limitations and rapid growth af technolegy, there is no sign that onfine learning could be a disruptive force to campus-based
learning.

ONLINE VERSUS CAMPUS-BASED INSTITUTIONAL LEARNING: Online [earning materlal similar to MOOCs, or Khan Academy programmes, is not a substitute to campus-based
Institutional learning. For pure content detivery and reaching people who atherwlse would not have anything, these are very useful additions. But they do little to motivate the learners
ot to foster discussion and higher-level thinking-critical component for increasing learning abifity.

With the increasing challenge of developing life-long learning capability amang students, it may be a good idea to divide the job of educatien, Conventlonally, faculty members have
been spending large chunk of their time in delivering content, and only a small fractlon for the purpose of motivating, nurturing creativity and developing high-level thinking abllity
ameng students. On the other hand, grewing role of automatlon In warkplaces Is taking away routine jobs; ability of performing them could be acquired by grasping pre-recorded
content. Rather the ability of perferming jobs for Idea generatlon and work process improvement, which could not be taken over by machines, Is getting higher demand in the job
market. It may be the time to take help from technology te deliver pure content. In campus-based education, facutty members should rathar focus an developlng soft abilities among
learners. Instead of looking into anline fearning material as a substitute, it will rather be prudent to Integrate them in formal classroom-centric teaching and thus freeing faculty time to
concentrate on develeping softer abilities.

Morecver, such online course materials could be improved by Integrating different features of experimentation and collaboration in the virtual space, by taking the advantage from
emerglng technologles like virtual reality and interfaces.

fnstead of looking inte online course materials as a substitute to campus-based education, we should integrate them as a complement to deliver pure conteat. It will allow us to free
facuity time for insplring, fostering creativity, bullding thinking ability and nurturing other soft capabilities among students that are critically needed ko prepare them for lifelong
learning.
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Abstract

None available,
There Is more to designing blended fearning prograrames than just mixing online teaching materials and face-to-face Interaction.

In an era of austerity, developing these courses In the executive education sector can prove challenging. Companles may resort to e-learning tutorials to provide a cost- and time-
efficiant way of training staff that aveids the travel and accommodation costs of off-site courses,

So how will blended learning progress in the executive education sector? Is the trend moving towards learning virtually rather than in person? Or Is there somethiag else in the mix?

Andrew Atzert, chief eperating officer at the Aresty Institute of Executive Educatien at the Wharton School at the University of Pennsylvanla, says people tend to prefer the blend.
When the financial crisls hit, some businesses asked the Institute to convert some programmes wholly online, buk cempanias usually ask fer the combined format.

Despite the austerity, face-to-face learning still has a role. Mr Atzert says there is a need to meet In person, as people tend to do business this way. He emphasises that certain skills,
such as negotiation, are hard to teach online, as you want te observe participants’ nen-verbal behaviour In a classroom,

He says that anline teaching is an impertant and increasingly necessary addition for senlor leadership programmes. However, such courses are ahways going to have a strong face-to-
face element, as many leadership skills have to be developed In a physical setting.

Tony Sheehan, director of learning services at Ashridge, says the school offers substantial face-to-face contact for those doing a short executive course.

Another advantage Is that the school "is surrounded by acres of forest and wildlife, which provides a rich reflective learning experience”, he says, contrasting life In a crowded city or
doing a busy job where It can be hard to get some time to reflect and learn.

Mr Sheehan says the biggest challenge with learning today is coping with the fast pace of work. Peaple are increasingly reliant on information being readily available, rathar than
[earning it In advance just in case. He says it has become a world of "just-in-time" learning.

This change means there will be a focus on supperting mobile devices, such as tablets, to enable people to access information easily, so as to tearn "fust in time" in any place, he says.

The future of blended learning is about choice and persanalisation. Ashridge's online learning platform, called Virtual Ashridge, lets students home in on ¢ertain interests and choose a
style of learning that fits thelr persenality without Informatlon overload.

Some may want ko listen to an audio file or read text, while others may want te take part In an online discussion,

Btended [earning Is also evolving te comblre enline and in person teaching, leading to simulated face-to-face solutions. For example, Duke Corporate Education {Duke CE), has
developed an online Inductlon game with one of its cllents. New employees have to deal with an unhappy customer played by an experfenced person In the organisation, The game Is
averseen by an instructor and peers can watch and listen to the sessian,

It takes place In a 3D virtual meeting room via avatars. They can talk [o each other using the internet about how to deal with the custamer.

Steve Mahalay, global practice lead of the learning Innovations team at Duke CE, believes the future of blended learning will move from 20 t¢ 3D. "If we look at what technelogles
provide today for blended learning, typlcally we see e-learning content, podcasts on mobile devices and live events in webinars,

"We will see the additlon of 3D onfine environments that provide a mare sensory-rich, interactive and shared experience. These technologles offer learning designars a new way to
provide Immarsive, hands-on experiences that go far beyond the more passive attendance at webinars,” he says,

Kris Downing, director of business strategy and partnerships at the Centre for Creative Leadership (CCL) says as immersive simulation and gaming have become more sephisticated,
they can replicate role-plays and scenarlos that were previously reserved for the ¢tassroom, However, CCL does not see such tools replacing the classroom as it sees great vatue In
peer discussion, live coaching and videotaplng.

When developlng virtual seluticns, external factors can provide additional challenges for learning designers. Mr Sheehan notes that standards and expectations for virtual learniag tend
to be set by popular websites and applications.

Examples are search enginas such as Goegle and sacial networking sites such as Facebook. Providers of virtual learning have to ensure that standards are the same as such sites ko
match user expectations.

Business and warkplace trends are also affecting education, Wharten's Aresty Institute mirrors developments in standard technology used at work when deslgning executive education




COUrses.

This makes It easier for people to get started, if they are familiar with the technolegy used on the programmes. Cornmen technologles Include Adobe Connect, the web conferencing

software for conducting online meetings,

The trends and changes in blended learning not only relate to teaching and learning methads, but to content as well, Mr Mahaley of Duke CE says that Twitter can be used to share

insights and data.

"Mobile devices can be used with a Flickr account ke upload photos frem facal sites that help all learners understand more abeut the business context from different gecgraphlas,” he

adds.

Mr Atzert emphasises that "participants bring a lot of knowledge into the learning environment, and soclal networking provides a means of explolting that, so participants can learn
from one another as well as from faculty. It also provides a means for participants to stay connected and use ong another as a resource after a programme ends.”

The future of blended learaing in executive education is about combining the best of online and face-to-face teaching,

Ms Downing says: "Virtual soiutions can bring peopfe together to solve problems cellectively. The ultimate aim Is to use technology as an enabler: to preserve and extend impact of the

face-to-face experlence,”

Credit: By Wal Kwen Chan
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