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EQ Skills - Self-Management and Social
Awareness

m “Self-management is the ability to use your emotional
awareness to remain flexible and direct your behavior
positively” (Bradberry & Greaves, 2009, p. 32).

m Social awareness is the ability to pick up on other people’s
emotions and understand what is going on with them.

m Listening and observing are the two most important
elements of social awareness (Bradberry & Greaves, 2009).




