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SUMMARY OF QUALFICATION
Talented Medical Officer with team leadership, strong adminisirative and project management skills
Focused on applying my skills and expertise in diagnosing, counseling, handling and providing 2id to
patients suffering from intra-and inter-personal, emotional and mental strugeles.

EXPERIENCE
Ridgeway Apartment, Sausalito, CA.
Property Manager 2017
Oversaw all features of property, management for consiructions as well as maintenance and futoring.
Enforced the necessities of the lease. Monitored regular spending and revised expenditure plan according
to the profit and loss reports.
« Introduced marketing, publicizing and adverti
« Developed scheme to increase profi
«  Boosted tenancy satisfaction by fore

|

Crescent Park, Richmond, CA

Resident Manager 2014 -2017 I
employe: ) ‘oper: .

For senior residential facility. Performed internal tenancy audits of the enfire resident’s records fo guarantce
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Improved profitability by 40% by implementing third party hirins ent. )
«  Reduced maintenance by P5% i
« Established base for long-term sources of customers via referrals, work-related as well as special-

interest individuals to compile lists of aspects. I

«  Developed plans to save company’s annual fincome]

PK Management, Richmond, VA
Resident Manager 2011 - 2014
Supervised 500 units and 20 employees. Maintained ideal running of the site-based objectives and goals.
Clarified nature of procedures, programs and services to customers. Examined and fixed complaints and
grievances, exemptions as well as resident status changes.
« Ensured resident refaining rafes of around 35% by developing strong tenant relationship.
« Employed innovative plans to boost operative loyalty and minimize turnover rate in unit oftenancy.
« Boosted rent collection by 27% and retained residential occupancy always at 98%.

EDUCATION
Bachelors of Art Degree in Liberal Art & Business Management
Wilberforce University, Wilberforce, OF

Knowledge of Visual Homes, One Site, Yardi Microsoft office, Ultipro, Kronos, Blue Moon, Peoplesoft

SYSTEMS EXPERIENCE I
and Oracle|
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Montemayor, Annie
Alignall your dates to the right margin

Montemayor, Annie
More detail. Wht was the result of infroducing.
‘marketing?

Montemayor, Annie
What was the scheme? Employers vill want to know
details and resuls.

1 J| Montemayor, Annie

Montemayor, Annie
Is this 2 typo? I'm not quite sure what you mean.

Montemayor, Annie
Nice job on your job scope statements!

Montemayor, Annie
How did you accomplish this?

Montemayor, Annie
More detail. Why was this important?

Montemayor, Annie
This would be easier to read as a list.
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