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12. Present a talk 1o a group of acquaintances.

Scoring: To compute the sub-scores, add the percentages for the items indicated and divide
the total by the number indicated below.

Public 1+ 8+ 12; divide by 3.
Meeting 3+ 6+ 10; divide by 3.
Group 4+ 9+ 11; divide by 3.
Dyad 2+ 5+ 7; divide _u.< 3.
Stranger 1+4+7+10; divide by 4.
Acquaintance 2+6+9+12; divide by 4.
Friend 3+5+8+11; divide by 4.

To compute the total SPCC score, add the sub scores for Stranger, Acquaintance, and
Friend. Then, divide that total by 3.

Public > 86 HighSPCC <51 Low SPCC
Meeting > 85 High SPCC - <51 Low SPCC
Group > 90 High SPCC < 61 Low SPCC
Dyad > 93 High SPCC < 68 Low SPCC
Stranger ) - > 79 High SPCC < 31 Low SPCC
Acquaintance o > 92 High SPCC <62 Low SPCC
Friend “>99 High SPCC < 76 Low SPCC
Total > 87 High SPCC < 59 Low SPCC

Higher SPCC scorés indicate higher self-perceived communication competence with basic
communication contexts {public, meeting, group, dyad) and receivers (strangers,
acquaintance, friend).

Source:

McCroskey, J. C., & McCroskey, L. L. (1988). Self-report as an approach to measuring
communication competence. Communication Research Reports, 5, 108-11.

http://www.jamescmccroskey.com/measures/communication_competence.htm3.

Nonverbal Immediacy Scale Self Report (NIS-S)
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15,
16
a7
18
)
20
.
)
23
24
25

26.

Scoring:

| have a bland facial expression when | talk to people.

| move closer to people when | talk to them.

| look directly at people while talking to them.

| am stiff when | talk to people.

I :m<m_ a lot of vocal variety when | talk to people.

| avoid gesturing while | am talking to people.

| lean toward people when | talk to them.

| maintain eye contact with people when [ talk to them.
| try not to sit or stand close to people s_._._m.: | ﬁm_r with ;.n:m.w:.
| lean away from people when | talk to them.

| smile when | talk to people.

| avoid touching people when I talk to them.

Step 1. Add the scores from the following items: 1, 2, 6, 10, 12, 13, 14, 16, 17, 19, 21, 22,

and 25.

Step 2. Add the scores from w:,m ﬁ.o__os;:m items: 3,4,5,7,8,9,11, 15, 18, 20, 23, 24, and

26.

Total Score = 78 plus Step 1 minus Step 2.

Norms:

Females: High=>112

Low =<92

Males: High=>104

Low <83

Richmond, V. P., McCraskey, I. C., & Johnson, A. D. {2003}. Development of the nonverbal
immediacy scale {NIS): Measures of self- and other-perceived nonverbal immediacy.
Communication Quarterly, 51, 502-515.
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Personal Report of Intercultural Communication
Apprehension (PRICA)

This measure was developed to address communication apprehension in the intercultural
context. This instrument is presumed to be better than the PRCA24 for this particular
communication context. However, it is substantially correlated with the PRCA24. This
suggests that intercultural communication apprehension is a subcategory of general
communication apprehension. Alpha reliability estimates should be expected to be
above .90 when completed by native English speakers, although they may be lower when
this instrument is translated into another language because translations usually are less
than perfect.

Directions: The 14 statements below are comments frequently made by people with regard
to communication with people from other cultures. Please indicate how much you agree
with these statements by marking a number representing your response to each statement
using the following choices: Strongly Disagree = 1; Disagree = 2; are Neutral = 3; Agree = 4;
Strongly Agree=5 _

1. Generally, | am comfortable interacting with a group of people from different

cultures.

2.l am tense and nervous EZ_m, interacting with people from different cultures.

3. | like to get involved in m_,o,:_u discussion with others who are from different
cultures. .

4. Engaging in a group discussion with people from different cultures makes me
nervous. . .

5. 1am calm and relaxed with interacting with a group of people who are from
different cultures. .

_6. While participating in a conversation with a person from a different culture, | get
nervous.

7. | have no fear of speaking up in a conversation with a person from a different
culture,

8. Ordinarily | am very tense and nervous in a conversation with person from a
different culture.

CRICOS Provider Code: 02219C BUSN20017| Self-Diagnostic Tools | 6
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Talkaholic Scale

The talkaholic scale is a measure compulsive communication. Some people are driven to
talk. They are highly verbal people and have great difficulty {and often little desire) being
guiet in the presence of other people. While these individuzals are "high talkers" or
"talkaholics," they usually are not the people that others refer to as one who "talks too
much." The term "talks too much" usually is applied to people who are saying things
another person doesn't want them to say, or they are ineffective communicators. While the
term appears to be a quantitative description, it actually is a qualitative reference.
Considerable research had determined that the more a person talks {in most cases, unless
the person is an incompetent communicator or saying things that are offensive to others)
the more positively that person is evaluated by others. They are more likely to be seen as a
leader, as being more competent, and more positively on a variety of other person’
perception variables.

Directions: Read the following questions and select the answer that corresponds with what
you would do in most situations. Do not be concerned if some of the items appear similar.
Please use the scale below to rate the degree to which each statement applies to you. Use
the following responses: _

Strongly Disagree =1; Disagree = 2; Neutral = 3; Agree = 4; Strongly Agree =5
1. Often | keep guiet when | should talk

2. | talk more than | should m.ogm:q:mm

w

. Often, | talk when | know 1'should keep quiet
4, Sometimes | keep quiet when | know it would be to my advantage to talk
5.1am a "talkaholic"

6. Sometimes | feel compelled to keep quiet

~J

. In general, | talk more than I should

8.1 am a compulsive talker

9. | am not a talker; rarely do | talk in communication situations
10. Quite a few people have said | talk too much

11. 1 just can't stop talking too much

CRICOS Provider Code: 02219C ‘ BUSN20017| Self-Diagnostic Tools | 8
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Tolerance for Disagreement

The tolerance for disagreement scale is designed to measure the degree to which an
individual can tolerate other people disagreeing with what the individual believes to be true.
This conceptualization is similar to that of argumentativeness. People with high
argumentativeness are likely to be able to deal with more disagreement than those people
who are low in argumentativeness. It is believed that conflict in interpersonal
communication is in large part (in conjunction with the level of liking between the people) a
function of the tolerance of disagreement of the interactants. Alpha reliability estimates for
the TFD scale can be expected to be in the neighborhood of .85.

Directions: This questionnaire involves people's feelings and orientations. Hence, there are
no right or wrong answers. We just want you to indicate your reaction to each item. All
responses are to reflect the degree to which you believe the item applies to you. Please use
the following system to indicate the degree to which you agree that the item describes you:
5 = Strongly Agree, 4 = Agree, 3 = Undecided, 2 = Disagree, 1 = Strongly Disagree

1. It is more fun to _um, involved in a discussion where there _m a lot of disagreement.
2. | enjoy talking to people with points oﬁ.sms_. different than mine.

3. | don't like to be in situations where ._umo_u_m are in disagreement.

4. | prefer being in groups where m«mém:m_m _umzm.w are the same as mine.

5. Disagreements are generally helpful.

6. | prefer to .nrm.:w.,m 4..5 topic of &.mn:mmmo: when disagreement occurs.

7.1 tend to create disagreements in conversations because it serves a useful purpose.

8. | enjoy arguing with other people about things on which we disagree.

5 would prefer to work independently rather than to work with other people and have
disagreements.

10. } would prefer joining a group where no disagreements accur.

11. I don't like to disagree with other people.

12. Given a choice, | would leave a conversation rather than continue a disagreement.

13. | avoid talking with people who | think will disagree with me.

CRICOS Provider Code: 02219C BUSN20017i Self-Diagnostic Tools |
10
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