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Week 3: Discussion: Gathering and Analyzing Public Opinion

Table 7.4 shows the opinion mining tools that have been developed to analyze public opinions. Janssen, Wimmer, and Deljoo (2015) tells us that these mining tools can policymakers and decision-makers with making more informed
decisions.

Select and elaborate on 1 or more of the Opinion Mining Tools. See what you can find with a google search. Discuss the advantages and disadvantages of the opinion mining tools that you select.
“Table 7.4 Opinion mining tools

Purpose Sources Classification
SwiftRiver Aggregate, manage, | Twitter, SMS, e-mail, | Machine learning
filter, and validate and RSS feeds
web data
Discover relationship
and trends in data
DiscoverText (Text analytics) E-mail archives, Machine leaming
Search, filter collect, | social media content.
and classify data and other document
Generate insights collections
Repustate Categorise and Twitter or Facebook | Machine leamning
visualise social media | Multiple languages
data
Extract text sentiment
Predict future trends
Opinion observer | (Opinion mining) Web pages Lexicon-based
Extract text sentiment (Feature category)
Discover pat
AIRC Seatiment | Extract text sentiment | N/A Lexicon-based
Analyser
Social Mention | Aggregate and analyse | Blogs. comments, Lexicon-based
social media data social media including
Extract text sentiment | Twitter, Facebook.
Discover patterns Social bookmarks,
‘microblogging
services, Images,
News, etc.
Umigon Sentiment analysis | Twitter
Convey API Sentiment analysis | Social media records
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Sentiment 140 Sentiment analysis for | Twitter
tweets on a subject or
keyword
Sentimentor Sentiment analysis for | Twitter
tweets on a subject
Corpora’s Applied | Document Documents
Linguistics summarisation and
sentiment analysis
Attentio Sentiment analysis | Blogs, news, and
discussion forum sites
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Table 7.4 (continued)

Purpose Sources Classification

Opinmind Sentiment analysis of | Blogs Not available
bloggers opinion

ThinkUp Archive and analyse | Twitter and Facebook | Machine learning
social media life

Remember your initial post on the main topic should be posted by Wednesday 11:59 PM (EST). Your 2 following posts should be commenting on your classmates’ post on different days by Sunday 11:59 PM (EST). You should end
the week with 3 total discussion posts.

Aquality post is more than stating, *| agree with you.” Maybe you should state why you agree with your classmate’s post. Additionally, post some examples or find a related topic on the intemet or University's library and comment on
itin the discussion post.

Reference: Janssen, M., Wimmer, M. A, & Deljoo, A. (Eds.). (2015). Policy practice and digital science: Integrating complex systems, social simulation and public administration in policy research (Vol. 10),




