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technology have changed the way we communicate, how we hold our bodies,
how we define and conduct relationships, and how we see and [?re.sent
ourselves to others (among many other changes). Technology has socialized
us into new norms and practices that are not the same as those we were
taught in childhood. . - -

Because our frames are composed of the large social groups into w .1c
we are born (i.e., race, class, gender), they remain fairly stable over ourilwes
and continually impact our adaptation to social changes. For example, if we
are of a lower social class, we might not have the same access to ne\;f
technology that those of the middle and upper classes take for grantedl, an
thus we may not develop the same skill set. If we are female, subtle bias in
schools may track us away from courses in advanced te_chnolo'gy, or we may
have less confidence or interest. Our frames are always .lmpactl_ng our If:nses.

Most importantly for the purposes of understanding racism, while »\‘fe
remain in the racial group into which we were born, our lenses can .shaﬁ
(expand and deepen) as we reflect on our racial_ frames; gain new e.xperle.nc-
es, information, and self-knowledge; and practice ne\':v patterns of :.behawor.
The goals of this book are rooted in this und.erstandmg; as we gain deeper
insight into what it means to have the racial frames that we have, douf
perspective on race deepens, we gain a more nuanced and complex under

standing, and we can begin to act in new and more equitable ways. In order.

to increase our racial literacy we must be able to reflect upon the. whole of
our cultural glasses—the lenses and the frames.

Chapter 4: Defining Terms

My neighborhood is pretty much dominantly white. There are some parts of my
town however, that are dominantly Spanish and/or African American. Lately, my
town has become much more diverse than when [ was younger, The media, history,
word of mouth has shown me that there is a certain sense of racism in everyone,
even if it’s unintentional. Aithough segregation is in the past, I feel as if racism will
always stick. I feel like my life is not affected by race. I grew up in an accepting
household and was taught to love everyone (ASR).

Once we understand the power and ongoping nature of socialization in our
lives, we are ready to move on to the next fundamental building block of
racial literacy: understanding the terms prejudice, discrimination, and racism
and the key differences between them. These terms provide the overall
theoretical framework for understanding what it means to be white.

In the following discussion, I am referring to social dynamics based on
group memberships. In other words, we are social beings who learn to

- understand each other by the groups we belong to: old/young, male/female,
| heterosexual/gay, able bedied/person with a disability. In large part, we

know what it means to be part of our own group by understanding that we

| 4 not a part of its opposite group. Thus when I discuss prejudice and
_ discrimination, [ am referring to social dynamics between groups of people.
" These dynamics are a function of socialization and based on a person’s social
b group memberships in a given socicty. (While these terms are also used to
| indicate preferences such as those for food, and concepts such as “discrimi-
| nating taste,” this is not the context-in which I use them.)

- Itis critical that readers understand that in speaking about patterns, I will

necessarily be generalizing. There are of course exceptions to patterns, and
mot everyone will fit every pattern. But patterns are recognized as patterns
E precisely because they are recurring and predictable. One cannot understand

p modern forms of racism if one cannot or will not explore patterns of group
[ behavior.
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Prejudice

Prejudice is pre-judgment about another person based on the social

groups to which that person belongs. Prejudice is based upon characteristics
we assume others have due to their group memberships. We can sometimes
pre-judge a person based on his or her resemblance to another individual (my
neighbor is unfriendly; you remind me of my neighbor; I have an immediate
dislike of you). But for the purposes of understanding racism, I will focus on
prejudice that is based on the group to which someone belongs or is per-
ceived to belong (you drive an old pick-up truck—I assume you are of a
lower social class and therefore will be crude and uneducated). Prejudice is
made up in large part by stereotypes that create bias or value judgments. This
bias can be foward a group as well as against it; whether you view someone
as better or as less than someone else based on a group to which they belong,
you are still attributing relative value based on their group.

Prejudice: Learned prejudgment based on stereotypes about a social
group that someone belongs to. Prejudice occurs at the individual level;
all humans have learned prejudices.

Prejudice consists of thoughts, feelings, assumptions, beliefs, stereo-
types, attitudes, and generalizations. The nature of prejudice is that it is based
on little or no experience and then projected onto everyone from that group.
For example, 1 have rarely interacted with people from Afghanistan, but my
head is nonetheless filled with stereotypes about them, and those stereotypes
will be consistent with those held by most others in my society. If | asked a
group of people who also did not know any Afghani people to share the ideas
they had about Afghanis, our ideas would be similar because we swim in the
same cultural water and absorb the same messages.

So if we don’t actually have to have any experience with a group of peo-
ple in order to hold prejudices about them, where do we get our prejudice?
We learn prejudice from the society around us. Anyone who grew up

watching Disney movies, for example, has absorbed ideas about ethnic §

“others™ Arabs, Native Americans, Mexicans, Asians, and so on. We leam
prejudice from comments made by family members, from media, advertise-
ments, magazines, song lyrics, television, novels, textbooks, from teachers:
and classmates in school. We also learn prejudice just as powerfully from the;

. and to disregard information that counte
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ﬁfence of information, for example history lessons and textbooks that leave
° grou];fs such as wo:tnen, people of color, and the poor and working
asses. The absence of information conveys the implicit message that this

gro_up of people is not important. F igure 5 illustrates some of the sources of
prejudicial messages we recejve and absorb.

Figure 5: Prejudice

Prejudice

F . .
urther, we tend to focus on information that reinforces our prejudice

rs it. For example, if I hold a
stereotype that elderly people are bad drivers, I can be cut off in traffic all

- day long by a wide range of different kinds of drivers, but when I am cut off

by an elderly driver, I will say, «
‘ \ Y, “A-ha! See, elderly peopl i ”
- The 20 bad drivers I encountere comerl out e oers!

| I view them simply as indivi

d previously do not cancel out my stereotype.
dual bad drivers; they don’t represent their
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group to me because 1 don’t hold a stereotype about their group’s driving
ability. For example, 1 don’t have a pre-conceived judgment that white
people are bad drivers, or Latino/a people, or working-class people. But I do
have a pre-conceived notion about elderly drivers.

All humans have prejudice; it is not possible to avoid. If 1 am aware that
a social group exists, I have to have information about that group that I have
gained from the society around me. This information helps me make sense of
the group from my cultural framework. For example, when I first heard
reference to Hmong people, | had no idea who they were or where they were
from. I was told that they were a refugee group from the mountains of Laos.
With these three signifiers, I settled into an impression of the Hmong, woven

from a network of ideas associated with those signifiers: my ideas about

refugees (victims, impoverished, from war-torn “third world” countries),
mountains (rural, peasant, live and cook outdoors) and Laos (small, inland
Asian country). You might think of your mind as a computer that has to
organize large amounts of information about many kinds of people. Because
[ do not have complete and accurate information about every group of
people, 1 have to rely on superficial external labels to categorize them. We
organize this information into “folders,” labeled with various group names,
for instance, Hmong, women, elderly, lesbians, and so forth. Each of these
categories is connected to other categories. For example, whether a woman is
white or Asian, young or old, poor or middle class, heterosexual or lesbian,
will all further shape my perceptions. Unfortunately, this information isn't
Just superficial; it is gleaned from a society in which different values are
assigned to different groups. For example, all of the assoctations 1 have for
Hmong position them as less civilized or sophisticated than myself. Whil
my associations might engender sympathy, they still assign differential
value,

Prejudice is instantaneous and occurs at the pre-cognitive level (beforel
can consciously think about it or control it). For example, imagine that ],
white woman, am going into an underground parking garage. As | wak

toward my car, I see a man standing between my car and the car next to it, on |
my passenger side. If it’s during the day and the man is white, [ usually do
not feel fear. I might, however, feel fear in this situation at night. If the man |

standing by my car is black, [ will likely fecl some level of fear whether itis
day or night. If the man standing by my car is Asian, 1 will nor feel féar

whether it is day or night. I have these reactions instantly, before I can evel |

¢ acceptable than others. Two examples may

- make fun of people with disabilities. One 0

now urlldersrand tobe a iearning disability, was simply seen as sty
i our childhood. While it'pains me to write that today
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think about them. This is because T have,
throughout my life about each of these kinds o
men are dangerous and highly sexual, and th

received relentless messages
f men; for ¢xample, that black
at Asian men are passive and

I'have a more contextualized response,

B .

- het:;ﬂ)]/ou might say, as a woman alone you need to feel some fear—that
Y way to protect yourself. Yes, that is true. But the problem is that

ty in that situation are based isi I

: on misinformation. M

v . vost

personal crime occurs betweep people of the same race, so I am statistical ly

| ) . . .
dured \xom:?n into h.IS car by pretending to have a broken arm. Seeing a well
res;ed white man in need of assistance, the women were fooled.)
demo:;)g::;i who sayt,‘ “I don’t have a prejudiced bone in my body,” are
Ng a profound lack of self-awarene Ironi :
P 8¢ 58. lronically, they are also
power of socialization—we h ] i
schools, through movies, fr i S hers,and alarge et 1
, » Irom family members teacher:
- 5 I | , s, and clergy that jt is
important not to be prejudiced. Prejudice, we are told, is bad Wiywouldn’t

]

illustrate this socjal dynamic.

- When i i

‘ I was growing up, it was perfectly acceptable in mainstream society to
f my sisters, who has what we
. pid during
It was what everyone
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around me called her—other children, my parents,“relatwis, agdeiiicl;?;en
and so did 1. She was relentlessly teased, called a rctard., an o
up after school for being “dumb.” T don’t recall ever recewmgh?e foack
this wasn’t appropriate or that she didn’t somehow deserve this

Yet today this treatment would be seen as terribie (and 1 feel terrible Zbou;
i y :
participating in it). As our knowledge of the learning process changed, we

i [ r
came to understand that people learn differently and we need to modllfy v:,)il:h
teaching. This does not mean that we no longer look down onfpe;p e:e -
ing disabiliti don’t grow up with a sense of shame,
learning disabilities or that they ’
there hgawe been improvements, and most adults or .teachers wouldn’t as
openly call someone stupid or punish them as they did in the p;st. ter o
On the other hand, prejudice toward gay, lesbian, and gende o
conforming people is currently still socially acceptable. Whllejt}tlo ?yaming
i i ic ri to a person with a le
hunning or denying basic rights
B aace i i debate about the accepta-
isability i Id ¢asily get into a debate
disability is unacceptable, 1 cou ' aboy e
i i le certain basic rights (su
ility of shunning or denying gay peog ' . s -
zllartfiage) Gay rights are debated all the time in social and political arenats0
Context also plays a part—if 1 am liberal it is Jess acceptable .fof me ©
. . o
express my prejudice on this issue, but if 1 am conservative 1tﬂ1s rizsue
acceptable. The fact that 1 could easily rouse people t;) debateld:ﬁt e
indi de; just 40 years ago there wou '
dicates that progress has been made; \ . -
;)r:een a debate—homosexuality was unquestionably seen a§ v;;rong in mz:lly
i has been made, those who conscio
stream society. Yet although progress conscion
judi le generally have no compun
hold prejudice toward gay peop ve |
admi‘ctﬁn;7 it. (We all unconsciously hold some preqtldlc? tc.v\fvardbgrzl)‘;1 p(tie()i[l)1 et;;
i — because like racism, it 1 embedde
even if we are gay ourselves . . . d
culture at large. These dynamics are termed mtemahzed_dommance an
internalized oppression and will be discussed in. thl? next scctlon.)l .
There are also emotional dimensions to prejudice. As we are leaming

prejudices throughout our lives, emotions are often irwlolved hin thL p;;iesisn. ]
i [ tching a Disney movie such as Mulan,
For example, if | am a child wa ' ch as Midan, B

i i Arab man with a beard, turban, i
which the scary bad guy is a large : . e,
i ic stereotypes associated wit \ ]

machete, [ am learning the classic s ; : th Arabs a v
i i that I'm feeling with Arabs. ]

as learning to associate the fear . rose s

. i i in other aspects of my life, suc

es and fears will be reinforced in o m 1
;yn[: watching the news and hear about a suspected suicide bomber,. 0; “t;hfir:, .
hear my parents angrily discussing the 9/11 aftacks, or my schoo! is debating |

. them as tragic victims who would never lead meaningful li
b Was receiving the message that people with disabilities
t and | was also receiving the message that their lives were defined by suffer-
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whether to allow Muslim girls to wear head-coverings to class, or when the
news is repeatedly showing images of strife in Muslim countries. None of
my stereotypes have to be factual in reality in order to be “factual” in my
mind. For example, I sec Arabs and Muslims as interchangeable becayse
they are presented as interchangeable through the misinformation that
circulates in the culture at large.

The negative emotions associated with prejudice range from hatred, fear,
mistrust, and disgust, to discomfort and lack of interest. However, most of us
are taught to think of prejudice as simply hatred, and because ‘most of us
don’t consciously hate someone Jjust because of their socjal group, we
seldom relate to or see ourselves as prejudiced. But if we think of the
emotions associated with prejudice as a continuum with hatred as the
extreme at one end and discomfort at the other end, we may be more likely to
admit that we do have prejudice (see Figure 6). For example, throughout all
my years of education | have been separated from people with visible
disabilities. I did not go to school with them because in U.S. society, people
with disabilities usually £o to separate schools and are hidden away. This in
itself is a powerful message about their value, but it was reinforced by many

other messages and indicators that they held less status and were less
valuable than I was. d

Figure 6: Emotions of Prejudice

BLATANT SUBTLE

Hatred Fear Disgust Resentment Discomfort Lack of Interest

Messages about children with disabilities included the ridicule about rid-
ing “the short bus,” the teasing that they endured when they were encoun-
tered, jokes and slurs about “retards,” the frustration and even anger my
teachers showed with students who learned more slowly, and discussions in
the news about parents getting amnjocentesis to determine if their children
had Down Syndrome so they could decide whether or not

to abort. I grew up
watching countless telethons about children with disabili

ties that portrayed
ves without help. |
were less valuable,

ing and limitation. These messages also came to me through stories about

At LU A SR L
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their amazing courage to carry on in hopes of society finding a “cure” for
their condition.

Understandably, I now feel awkward around people with visible disabili-
ties because 1 am not sure how to act. If I'm walking down the hall in my
building and someone is coming toward me using a wheelchair and we are
reaching the door at the same time, | am ofien unsure about whether or not |
should offer to hold the door open for them. What if T offend them by
assuming that they need help? On the other hand to not offer them help may
be insensitive. These conflicting feelings cause me discomfort, and | may
simply opt to avoid the situation altogether and keep walking toward another
exit.

Because | have so little authentic understanding of people with disabili-
ties 1 have to rely on my stereotypes. These stereotypes may cause me to
avoid the group altogether without being aware that I'm doing so; 1 simply
won’t be interested in getting to know people with disabilities. Certainly if
someone comes into my life with a disability 1 will try to be open and
accepting (in itself revealing my condescending attitude toward them). But [
certainly won’t seek them out or gravitate toward them in a social gathering.

Thinking back to Chapter 3, we know that we absorb information
throughout our lives about social others. All humans have prejudice (in the
above example, the person using the wheelchair is just as likely to have
prejudice toward me, perhaps assuming that because 1 am ,gble—bodied I will
be ignorant and insensitive toward people with disabilities). Thus the goal to

never pre-judge or to wipe out all of our prejudice is not humanly possible. |
The goal that is possible, however, is to become aware of our prejudice and ¥

the misinformation on which it is based and to do our best to correct this
information. But if we refuse to acknowledge that we have prejudice because

we have been taught that prejudice is bad, we only end up protecting our '

misinformation and holding it in place.

Discrimination ¥

Discrimination is acfion based upon prejudice. All of the messages we ;
have absorbed in the society at large “leak out” and manifest in our actions. 1
If we think of prejudice as the internal filters through which we view social §
others—how we perceive them and the values attached to those percep- ]

tions——then discrimination is the action that results from those filters.

] dlsc.rlmination are usually clear and recogniza
1 feeling, the discrimination is
. detect (see Figure 8). For exa
feel some discomfort around

b sense of self-consciousness,
] the haliway. But this disco
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Discrimination; Unfair action toward

- that' is .bz?sed upon prejudice about that
the individual level; all humans discrimi

a social group and its members

group. Discrimination occurs at
hate.

Figure 7: Discrimination
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These acti i i i i
feing oo i:};:gns include 1gnormg,. excluding, threatening, ridiculing, slan-
o’ pr;-ud- ence. For example, if hatred is the emotion we fee| ba;ed
Judice, extreme acts of discrimination may follow. These form 0111
. $ 0

ble. But if i

likely to be much more subtlzcsz{sr;;:dtlzz
mplef most of us can acknowledge that we do
cert.am groups of people, if only a heightened
as with the person with the disability.l avoid in

mfort d ’ i
oesn't come naturally; it comes from our
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i ivi from a
iudices. which are learned. This is the result of lwmgI iepall:at;r from
o : ile si Iy absorbing incomplete o
eople while simultancously : ' o
zf:"?”p 0tfid:)lj] anut them. When the prejudice causes me to act differently
informa . causes me ¢
avoid the person in the hallway—I am now discriminating

Figure 8: Negative Emotions and Actions

‘ ilEJUD]C E. ] Iatl Cd l ed Dl 1 entmer ] ISCO ort 1 }( [8) Ill Test
SC mf ac f te
SguS ReS ment

idi idance  Segregation
DISCRIMINATION: Violence Exclusion  Ridicule/Blame Avoi
. . e-
Putting prejudice together with d_iscriminanon, lmatgm;al thgaitvlefirl:leabzt;eﬁt
ho is worried about shoplifting. I may automaticalty benel
of the d middle-aged, white, female customers who appea
Of'czgfejz;? tI t:i)on’t worry about these customers or keep an ¢ye on them as
mi :

they shop.

s st S s attblay dinhuman

“Remember: Prejudice,and. discrimination are always-at’ play: : no‘}}ﬁ&g

.' teraction. Théy are also operating for those people we see a ,
in . ting for.

.and thus don’t mistrust or treat as less than.”,‘ .

&

i if the
However, if one of the variables here is changed—for exampcljei,nlawa;i
white mi:id]e-aged women but appear to be homeless or drezssee e
re , e | |
?hat indicates a lower class status—my suspicion may b:toz:zo e dlesso
female customers enter my .
hand, when young black . e R
Otgztr their ’class status appears to be, 1 am likely to feel suspicious a
w

i this bot 3
) be aware that [ am doing this, _
e closely. 1 might not even : blacks I
Lhem I:()*;;e media and popular discourse constantly associate young B
ecaus

w t - . '

i i i impact on |
This difference in my assumptions is not benign—it has an imp _

. tdle-aged

judice i itive for the white, middle-aged,

rs. Although my prejudice is posi . e

bo'?df: (::‘;E:s shopper, it is still unfair in that this customer was automatically
middle- \

i race, and class. This allows S
e an. ?oasastljlt:gt:zlp;:iEtg)ogpt(ptizeigcz wherein she f_eels resp.ectﬁ |
e ha‘fie on zic;]uz about her race or other aspects of identity. She is E !
a_“d e }_)mnivare that she is being viewed more favorably than 01t| e; -_
o to' E p an take this privilege for granted. While l should treat z; th(.)
Shopiiizﬁe; unally the fact that I don’t turns my positive treatment of this 4
my ¢ ,

L used that term in front of my black colleag
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customer mto a privilege that she can take for granted and enjoy, but others
cannot.

Figure 9: Positive Emotions and Actions

PREJUDICE: See as Superior  Prefer  Benefit of the Doubt  See as Normal/Benign

DISCRIMINATION: Deferto Include Gravitate toward Trust Treat as an individual

The shopper that I do watch because [ assume she has bad intentions will
certainly not see my prejudice as fair. The social cues of mistrust that [
convey, although they may seem subtle to me (if I am aware of them at all),
will be easily read by this shopper because she has likely had this experience
many times.before, This raises another aspect of being on the receiving end
of prejudice——while the shopkeeper likely sees herself as an individual and if
confronted on her suspicion might insist that it only happened this once (if
she can admit to it at all), for the suspected shopper this is nof an isolated
experience. Both shopper and storeowner, while individuals, are also

swimming in their cultural water and represent their la

rger social groups and
their collective experiences,

Remember-: T'hré_;;n:atu
making it One need ot

Eow Y
-hold thém and act on

c2 o R

As another example of the more stbtle aspects of discrimination, [ may
find myself in the rare work situation of standing in a group of African
American colleagues and use a term that I often use (perhaps a term with the
word “black™ in it), but now [ am suddenly very self-conscious that | have
ues and begin to question whether
or not it’s appropriate or if 1 offended anyone. This causes me to feel
awkward and ultimately to behave differently than I w

ould around a group of
white colleagues. It might even cause me to avoid being in that situation

again,

Prejudice also manifests as discrimination in an even more subtle way-—

for example, simply being uninterested in a group of people. This lack of

interest is not natural, or a fluke, or “just me.” Because I rarely ever see or
J Y

§ ear about this group in any consistent or positive way, I learn that they are
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not. socially valuable, and therefore I do not value_ them. This .allo:'s me ing
feel comfortable living in segregation and not having any re}atlons ips w
them. For example: if you are under 30 years old, consn‘der howbmsr;);
relationships you have with elderly people who are not family 'menl1 fe; o
friends of family members. Very few of us have cross-generationa 1;1 "
ships. This is the result of a society that separate§ us by agel, prese::os e
elderly in very limited ways (if at all) in th'e n'1ecllla, and teac 1els us
contempt for aging and impatient with and dismissive o.f the eld.er y. e

if we think about how we rationalize this lack of l.nlterest in the e fer Y,
we will surface many of the prejudicial stereotypes, attitides, and blelt: fs v;z
hold. For example, I might rationalize the fact that ‘I have no .el.dfl:r Y n:I:OD
by claiming that they aren’t interested in what I am interested l'n, they a:;'an :
slow; they are too conservative; it takes so long to do anythm% 0}:‘ gw ar)lf
where; they are boring; they are physica]l‘y unpleasant;‘ l donbt ‘nolaCk 0yf
elderly people; and so on. All of these beliefs tra.nslate lntf) a aT-I; ok o
value of the elderly, and I feel no loss in not having them in my life. "
attitudes have been created and supported in‘lar:ge pail't by two key socia
dynamics: segregation and limited representation n society.

Who Diseriminates?

Pause for a moment to reflect on this questionf Can we have ourb Si)ctl}:
prejudices and not discriminate? Many people believe that wegc;a;, G:llbert,
research shows differently (Allport, 1979; Elsass &_Gr.aves, 1 & srers
Fiske, & Lindzey, 1998). Just as all people have prc.:Juc%mest learne I: rou‘ie
socialization, al! people discriminate. Because prejudice mfonnsh. Owﬁon
view others, it necessarily informs how we act toward. others. Td 1(si.aic;1 o
may be subtle—as subtle as awkwardness, reserve, avmdar.lce? in. 1 ;:mw
est. But again, this disinterest is not natural, neutral, or bcmgn,. i 1; . Wit};
and it results in (among other things) not developing relationships

icular groups. ' .
peoell“z g:s::rp:tl;tr:z the iowg' of our socialization ftlnd the -unconsmous greju-
dice and discrimination that results from it, con51de_r an important stl; \j ?1:
racial discrimination in hiring (Bertrand & I\/[ulla.mathan,.2004)l.d 'espw
common claims that racism is in the past ?nd that the play}ng lfle Ul; n.(:) ,
level, patterns of inequality between whites and blacks m”tde n.w.n tjed
market, in terms of both rate of employment and pay, arc we ’ c?cursi 01"
Seeking to understand these patterns, researchers at the University
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Chicago conducted a large study in which they responded to over 1,300 help-
wanted ads in Boston and Chicago newspapers. They sent out close to 5,000
resumes to a range of employers in both the public and private sectors. The
qualifications on the resumes were consistent, but the researchers randomly
assigned stereotypically white-sounding names, such as Emily Walsh or
Greg Baker, to half of the resumes, and stereotypically African American-
sounding names, such as Lakisha Washington or Jamal Jones, to the other
half. They found that regardless of the employer, occupation, industry, or
size of the company, the call-back rate for the resumes with white-sounding
names was 30 percent higher than for the resumes with black-sounding
names.

Because mainstream culture often insists that if someone-is having trou-
ble finding a job the issue is just a matter of qualifications, the researchers
also investigated how improvements in credentials affected the call-back
rate. The resumes with white-sounding names received 30 percent more call-
backs when the credentials improved. But there was no significant improve-
ment in call-back rates for applicants perceived as black when their qualifica-
tions improved. In other words, even when the applicants perceived as black
were more qualified, they were still discriminated against; there were no
benefits to black applicants for improving their credentials. Discrimination
against more qualified applicants but with black-sounding names remained
consistent and did not vary based on occupation, region, or industry.

This study, among many others, provides empirical evidence that—
contrary to the beliefs of many whites—racial discrimination against blacks
is real, pervasive, and ongoing. It also raises an important question: What
happened when.the human resource workers screened those resumes? It is
highly likely that they were unaware that they were discriminating and would
have vigorously (and sincerely) denied any suggestion that they were. They
would not be intentionally lying when they denied that they were engaged in
racial discrimination, and herein lies the power of socialization: we often
have no idea that we are discriminating based on prejudice. Like the orches-
tra judges who simply believed women were less qualified musicians and
thus heard their playing through that filter, what the screeners saw just
appeared to be the truth: this candidate is less qualified than that one. But the
screeners necessarily read the resumes through their cultural lenses, which
were racially biased.
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When the screeners opened the resumes and saw, for example, the name |
Lakisha Washington, a name traditionally associated-in our culture with

blacks, their racial filter for “blacks” was activated.From that moment on,

they were reading her resume through these filters, .which are.filled with the
assumptions and expectations that circulate insthe culture at large: her '_
qualifications will be inferior because society tells us.that blacks are inher- §
ently less qualified than whites. This is a function of the unavoidable power §
of socialization; it happens instantaneously and: is almost’ alWways uncon:
scious. We will simply interpret Lakisha’s resume in a way that fulfills our |
expectations that she is less qualified; the facts.do not get in the way of our |

unconscious beliefs. Names such as Julie Nelson or Daniel Miller don’t
trigger the same set of racial filters because they are associated with domi-
nant culture, and thus we will perceive them as neutral or normal names.
(How we have been socialized to associate white and normal will be dis-
cussed in Chapters 6-9.)

While the resume readers necessarily also read the resumes of applicants
with white-sounding names through a racial filter, these filters. did :not
penalize the-applicants; white applicants are the norm against which black
applicants are measured. The racial filter for whites does not assume the
person is unqualified based on race the-way that-the filter for black appli-
cants does. This comparison is not dependent on our awareness of it.

Regardless of the race of the human resource employees screening these

resumes, names convey ideas about race, class, gender, and ethnicity to" 1

everyone, as we are all affected by the messages in mainstream culture.
Narnes are connected to group categories, and these categories are assigned
different values by society. This illustrates the power of our filters and the
dilemma of our denial of them; if we can’t or won’t admit that we have them,
we can’t challenge them or put protections in place to help minimize their
impact. For example, because this study provided powerful proof of racial
discrimination, many companies now block out the names on resumes before
sending them to hiring committees, just as screens are:now more often used
in orchestra auditions. Intentions alone are not strong enough to overcome
socialization; this takes study and practice. In the meantime, we need to be
willing to concede that they exist and put protections in place against them.
The Harvard Impllclt Association Test, (IAT) (Greenwald & Banaji,
1995) was developed in order to access aspects of bias that a person is ¢ither
unaware of or cannot admit to. (Whereas the researchers use the term bias, |
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tend to use the term: prejudice; thus-they are used interchiangeably here.) The

test measures implicit bias toward a wide range of social groups. It is
} accessible to anyone online and guides the viewer through a series of rapid
- associations (implicitharvard.edu). For example, test-takers are asked which

of the two terms “Male” and “Female” is more strongly-associated with the

. term “Logical.™ The more rapid your response, the more closely the terms

are associated in your memory. The test has been highly researched and has
consistently demonstrated validity (Gréenwald, Poehiman, Uhlmann, &
Banaji, 2009). After 7 years of administering the test, the following conclu-
sions have been drawn (adapted fror the Project Implicit website):

Implicit Biases Are Pervasive

Bias appears as statistically large effects that are often shown by majori-
ties of samiples of Americans. For example, over 80% of web respondents
show implicit negativity toward the"elderly compared to the'young; 75-80%
of self-identified whites and Asians show an implicit preference for whites
compared to blacks. T

Most People Are Unaware of Their Implicit Biases

People have been found to hold negative biases in relation: to various
social groups even while sincerely reporting that they regard themselves as
not holding these biases. Implicit bias is found equally across all groups. No
one group of people is any more or less biased than another.

Ld

Implicit Biases Predict Behavior

From-simple acts such as friendliness and inclusion to more consequen-
tial acts such as.the evaluation of work quality, those who display greater
implicit bias have been shown to display greater discrimination. The pub-
lished scientific evidence is rapidly accumulating. Over 200 published
scientific investigations have made use of one or another version of the IAT.
People Differ in Their Levels of Implicit Bias

Although implicit bias is universal, levels vary from person to person.

i Certain experiences may make a person more aware of bias and thus able to

challenge it in themselves—for msta;nce being froin a minoritized group. In
addition, consciously held aftitudes interact with implicit bias and can help to
mediate it. The'level of bias existing in the immediate environment can also
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is | ta li i i all socialized to see this group’s .position as.normal- natural. and even
. o hy media literacy and other manifestations .z | ’ ’
impact individual levels. This is wh o o See this frc
of critical thinking are so crucial. ry g ty.

Oppression is different from prejudice and ‘discrimination in that preju-

All human beings have prejudice and all human beings discriminate to- ' dice .and d.iscrimination describe dynan:lics. tbat occur on the individual leYel
her human beings-based on that prejudice. Concepts such as “reverse '; E.ll"ld 11"1.v_vh:ch anyone .car.l (and df)es) participate. ._For example, people with
“iard_Ot_ or : UT g ts such as “They are just as prejudiced as we ¢ disabilities can be prejudiced against the able-bodied, and the elderly can be
dlscrlmm:':ltlon and stliltemen > sue if you understand that prejudice and I prejudiced against the young. But oppression occurs when one group’s
afe” ‘do.n t.really TT,_la_ Ke anly I;ens \ vi this ‘understanding; -why point out | ‘ collective prejudice is backed by social, political, economic, and institutional
dlscr'm'_nat.'m are universat ,yO:Jh ta “thev” are also prejudiced? Pointing §E  power. The elderly and people with disabilities are riot in the position to
thflt..PreJlfdlce goes both ways ort %u;tif}ryone’s own prejudice. Prejudice | L impose their prejudices on the rest of society. Oppression is the result of
this 0:.112 is of‘ien ‘do.ne as .'-.L way Ot.l]1 at one can’t help but have absorbed it prejudice plus .the power to enforce that prejudice throughout the culture,
doesn’t need justifying m}x; f senssunds us. However, acceptance of one’s M  The prejudice becomes embedded.in the very fabric of society, in institutions
frorp t_he cultural Watﬁ;l‘ tha S;u:: ood cox;science be, justified; prejudice is ] i such as media, family, religion, education, language, economics, and:
pr_e_]udlces s they Stan' cal:tll?feringg to others. Prejudice can and should be 3B criminal justice, and in cultural definitions (;f what is normal, real, correct,
:;:g:szgdb;?:‘ﬁigesr:::s to challenge the misinfo.l‘mati"“ -on wflich preju- beautif(z;l, and Vvaluable. This results 1;‘n the systematic mistteatment of a
dice is based and the segregation that keeps that misinformation alive. - targeted group.

Understanding that prejudice and discrimination occur at thsf: in(%i}fidual
level and that all individuals have prejudices and act upon themyls critical to '
understanding racism. But pigjudice and discrimination are notithe same as |
racism, and these terms should not be used interchangeably:‘(the-connef;tlons |
and differences between prejudice, discrimination, and racism will be |
discussed in Chapter 7).

Oppression: Group prejudice and discrimination backed by institutional
power. The term “oppression” indicates that one groupris in the position
to enforce their prejudice and® discrimination against another group
throughout the ‘society; the prejudice and discrimination have moved
from the ifidividual to the societal* level and have ‘long-term and far-
reaching impacts. Prejudice + Discrimination + Power = Oppression.

‘i -

Oppression

To oppress is to hold down—to prless—-a,nd= deny a social rgrél}p fu%l ac-
cess to resources in a given socicty. Oppression descan;s a set of Pohcnes,

practices, traditions, norms, definitions, cultural stories, and explanations ’tha; .
function to systematically hold down one social group t(? wt&hf: benefit 1(: _;‘
another social group. The group that benefits fr01.11 oppression is called th e .,
dominant (or agent) group, and the group that is op.pres‘St-zd) is calledh e
minovritized (or target) group. Scholars use the t.e.rm .tmnoritzzgd (ruathe,r.t ﬁn
minority) to indicate that the group’s lower pOSltlon.lS a function of socia y:
constructed dynamics, rather than, its numbers in 5001er. Ifl‘;orlde,;. to oppress,;
a group. must hold institutional power in society. qudmg mst}tutlonal p(;lweij:
enables a group to control resources and to i_mpose its Wor!dw_e_w t.hroug‘.out_
the society in ways that are difficult to avoid. Oppressxon l.S historical (long;;
term and ongoing) and thus becomes automatic and normalized. Thus, we

_ Understanding the differénce between discrimination and oppression will
- build: a foundation for understanding racism. The history of women’s
suffrage (gaining the right to vote) in the, United States illustrates- several
b distinguishing features of oppression. Consider how women received ‘the
right to vote in the United States. Women played a primary role—they had to
Zﬁ organize and fight for many years to gain the vote. Yet ultimately the ability

0 grant women the vote rested in the hands of men. Only men could actually
b grant the right to vote to women because only men occupied the institutional
'<'positions of power necessary to do so;'women could not grant themselves the

ght to vote because they did not hold institutional power. Hence, while both
groups could be prejudiced against the other, only men were in the position
fo oppress women throughout the whole of society. Women could djscrimi-

-
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nate against men in temporary and individual situations, but could not pass
far-reaching legislation that limited al/ men’s lives.

The question of suffrage was not isolated to the realm of politics; many
other institutions—also controlled by men—worked together in interlocking
ways to ensure that women were viewed' as. incapable of handling the
responsibility of voting. Because-men control all of the major institutions of
society—government, media, economics, religion, ‘medicine; education,
police, and military—men as a group, from the founding of the United
States, have been in the position to weave their prejudice into the very fabric
of society. A society in which men are seen as having the inherent right to
rule over women is termed a patriarchy. The United States was founded as a
patriarchal “system. Patriarchy and. androcentrism are closely linked.
Androcentrism.is the belief that men are inherently superior to women, and it
is based on.the underlying idea that males represent the-human norm, and

females: ‘are .a deviation from that norm, Patriarchy and~ androcentrism

worked together to make it difficult for women to gain suffrage.

For example, because scientists began with the premise of female inferi-
ority. (androcentrism), their research questions and the interpretation of their
findings were informed by that assumption. Because :they were in the
institutional pasitions to disseminate their findings through -journals, text-
books, and universities (patriarchy), they were able to reinforce and rational-
ize their positions. Other institutions worked to normalize male dominance:
the clergy preached male superiofity from the pulpit and rationalized it
through the Bible; doctors used the male body as their referenge point;
psychiatrists based deftnitions of mental health on male norms for emotions
and definitions of rationality; and male ‘professors taught men’s history,
thoughts, and interests. Women’s lack of ‘voting rights was not an isolated
issue: all of the institutions of society, which were built on patriarchy and
androcentrism, worked together to enforce the idea that-women were inferior
and thus should not have the same rights as men. V

-

Social Binaries .

All major social groups are organized into binary (eitherfor) identities |

(i.e., male/female, black/white, straight/gay, rich/poor). Returning to Coo-

ley’s concept of the looking glass self, these identities depend upon one |

another because each .identity is defined by its opposite (or other). The

category “masculine” can have no meaning without an understanding ofa
category called “feminine,” “rich” can have no meaning without “poor,
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‘.‘yourllg’f’- can-have no meaning without “6ld,” and 56 on. Not only are these
identities constructed as opposites, but they are also ranked fiito hierarchy
of value.

Figure 10 illustrates the histofical and current relationships of inequality
between some of these key social groups in the United States and the term
for that specific form of oppression.

Figure 10: Oppression Chart
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This hierarchical social arrangement is termed social stratification, a
system in which one social group is positioned in society as more valuable
than its opposite: men are more valuable than women; the rich are more
valuable than the poor; the young are more valuable than the old. The
identity group that is positioned as more valuable—the dominant group—
will have more access to the resources of society. The group positioned as
less valuable—the minoritized group—will receive less access to the
resources of the society. People in the society will be taught to see the
difference in access to resources as fair and legitimate (for example in the
case of women’s suffrage, men’s greater access tO resources was seen as
legitimate based on rationalizations that men were able to disseminate
throughout society). The terms used to describe these relationships of
inequality between dominant and minoritized groups usually end in “ism,”
for example sexism and racism.

Most people find themselves in both dominant and minoritized group
positions (i.c., in some categories on the left side and in other categories on
the right side of the chart). One is not simply a woman, but a white woman,
or a heterosexual, white, middle-class, able-bodied Jewish woman—and each
of these group positions intersect in important ways that 1 will discuss in
more depth in Chapter 11. >

Returning to the struggle for women’s suffrage, the concept of intersect-
ing identities adds more layers of binary relationships. When we consider the
dimensions of class and race, we see that white upper class women were
recognized as the legitimate leaders of the movement, and thesé women
resisted the inclusion of black women. So while the “women” we commonly
refer to as suffragists were oppressed- as women, they were privileged as
white women. Their privileged racial status has been downplayed as they
have been held up as representing al/ women. Yet in practice they only
represented white women’s interests (and middle/upper class white women in
particular). In fact, many leading suffragists, such as Elizabeth Kady Stanton,
stated openly that white women were more worthy of the vote than blacks
(Ginzburg, 2009).

Understanding Oppression

Understanding how oppression works and why it is different from preiu-
dice and discrimination requires us to understand that oppression involves
pervasive, historical, political relationships between social groups. Oppres-
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sion goes well beyond individual or situational interactions. When scholars
use the term oppression (or use the terms that refer to the forms oppression
takes such as racism, ableism, heterosexism, and SE:T‘;(ism), we refer 1o these
large-scale, historical, political, and pervasive relationships, We are not
referring only to individual acts of prejudice ot discrimination, which all
people can commit. Rather, we are referring to the dynamics of a group’s
collective power over the group that is seen as its less-valuable opposite
(men/women; heterosexual/gay). All people have prejudice, but only the
dominant group is in the position of social, historical, and institutional power
to back its prejudice with policies and procedures that infuse it throughout
the entire society.

of soc1al and lnstltutlonal power Whlle prejudlce does not‘ '

ety ir, o B andh ol el

The ism words allow us to discuss these specific forms of oppression and
to include the dynamics of unequal social and institutional power between
dominant and minoritized groups. [n this way, we avoid reducing oppression
to individual acts of prejudice and claiming that these acts are comparable,
regardless of who commits them. From this understanding, so-called “reverse
racism” or “reverse sexism” do not exist, because racism and sexism refer to
power relations that are historic, embedded, and pervasive—the same groups
who have historically held systemic power in the United States continue to
do so. For example, despite suffrage and women’s numerical majority, in
2008 women were still only 16% of the House and Senate, 10% of the
Supreme Court, and have never held the highest office, the presidency.

The United Nations has concluded that a critical mass of at least 30 per-
cent of women is needed before government policies begin to reflect wom-
en’s priorities and before there is a shift in the governmental management
style and organizational culiure. Yet in the entire history of the United States,
only 2.1 percent of members of Congress have been women. In 2010, the
United States was 78th in an international ranking of women’s representation
in federal government. While numbers do matter, oppression isn’t simply the
result of a numerical majority (for example, women are the majority of the
world yet do not hold institutional power, and blacks were the majority under
South Africa’s apartheid rule). Oppression is a multidimensional imbalance

e
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i i nd thus
of social, political, and institutional power that is taken for granted a
accepted by most people in the society. ' . _ o
ll:urthei/ because inequality between groups 13 rationalized anili _]tl.}llstlﬁeﬁ
‘ | i i rou
by all of the institutions of sociely, oppression ;ann‘ci; .be -Zr;?jidual aid
islati jon is also embedded within 1
legislation alone. Oppression is bed e y
i ominant an
i i hrough socialization. Bot
collective consciousness 1 . ominant =
inoriti ialized into their roles, and these role
minoritized groups are socia AT 10 _ e
ieve the social hierarchy is natural, i
seen as natural. When we believe . o
to see our positions within it as unequal or problematic. For examplte, n(})lt !
women were interested in gaining suffrage. Many w'.:)men were augThus
believe that voting was a man’s domain and inappropriate for women.that :
the suffrage movement had to convince other women, as v:ffe!] als me:, S,
i ’ i have a role in the political system
was in women’s best nterests to ole 1 Htical )
controlled their lives. This process of re-socializing the mmorl.tlzel:]d g:ou;gle
i i the stru
j -Faisi d it was a fundamental piece In
termed consciousness-raising an ' the struge®
for women’s suffrage. However, ultimately only men had the institutio
power to actually grant women suftrage.

Oppression Is Historical

The under-representation of women in governmen't is not simply tl.le tr;:e
sult of any single election and cannot be remedied by ISO]E-“GS ;ttla:gesb :; e
i i te in 1920 in the United States,
law. Women received the right to vo -
' i t end the day suffrage was granted.
oppression of women by men did no '
Ol:}')ppression has deep historical roots and does not change overmﬁht bai;i (12
i i ictori hile important, often w
a single victory. In fact, isolated wctor'les, w i !
foo! ﬁeople into believing that the relationship of inequality h?stelnd:t(i3e(1)lz/tj]
i i if the critical mass of at leas
thus no further effort is required. But ¢ven 1 ' - ‘
o]f women in government proposed by the United Nations was achieved

overnight, the androcentric norms, traditions and beliefs erlrj’lbec}det(f3 dmt;]);]; _
institutions would continue (indeed, in order for \.vomen to fe e ecme,d e __
have to play by the rules of men). Androcent.rlsm_ls'so ta(li(en orm ger: e
most people can’t see it even as they uphold it; this includes women. ge B

i f
is slow and efforts must continue over time and throughout the whole ¢

society. Understanding the historical dimensions of oppression may alri;) }tljeiﬂ ;
us to see why temporary and limited policies such as Affirmative Actio B

i oppression.
can’t in and of themselves reverse the forces of opp
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Oppression Is Institutional

Government is only one institution dominated by men. Men also domi-
nate all other major institutions (military, medicine, media, criminal Justice,
policing, finance, industry, higher education, and science). These institutions
are interconnected and function together to uphold male dominance across
all dimensions of society. In the case of suffrage, women were not in a
position'to use any of the institutions in their fight and could only rely on a
few sympathetic men to present their case for them or allow them limited
opportunities to present it for themselves. This is another reason why
victories in a single domain don’t end oppression. Even when male govern-
ment officials finally granted women the right to vote, women were not
immediately accepted into the halls of power. The government remained
male dominated, as did all of the other institutions.

While institutions are created and maintained by people, they hive a life
and a power well beyond those of individual members, Due to the institu-
tional dimensions of oppression, no individual from the dominant group has
to actively do anything unfair in order for the system to be unfair. Thus while
individual members of a dominant group may support the rights of a given
minoritized group, institutions still grant them privileges not made available
to the minoritized group. This is another reason why oppression can be

difficult to sce; we are taught to focus on individual acts of cruelty rather
than look at systems as a whole.

Oppression Is Ideological

Ideology refers to the big ideas that are reinforced throughout society.
Ideologies provide the frameworks through which we represent, interpret,
understand, and make sense of social existence (Hall, 1997). As such, they
play a foundational role in the maintenance and reproduction of oppression.
Because these ideas are constantly reinforced, they are very hard to avoid
believing. Examples of ideology in the United Sates include: individualism;
the superiority of capitalism as an economic system and democracy as a
political system; consumerism as a valuable lifestyle; and meritocracy
{anyone can succeed if they work hard). From the time we are born we are
conditioned into accepting and not questioning these ideas. Ideology is
reinforced in multiple ways, for example through schools and textbooks, in
political speeches, through movies and advertising, in holiday celebrations
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such as Columbus Day and Independence-Day, through words and phrases,
and through the limited availability of alternative ideas.

Much of the ideology that circulates in the United States works 1o ob- |

scure and deny oppression. This ideology rationalizes social hierarchies as
the outcome of a natural order resulting from individual effort or talent.

Those that don’t succeed are-just not as capable, deserving, or hard-working. |

ldeologies that work to obscure inequality are perhaps the most powerful
forces of oppression -because once we accept our positions within social
hierarchies, they seem natural and difficult to question, even when we are

disadvantaged by them. In this way, very little external pressure needs to'be |

applied; once the rationalizations for inequality are internalized, both sides of

an oppressive relationship will work to uphold the social order. This may }

help us understand why gaining suffrage dlone did not end oppression

against women. The ideologies of patriarchy and androcentrism remained |

deeply embedded in our culture, in the foundations of our institutions, and in
the consciousness of both men afid women.

Oppression Results in Systematic Dominant Group Privilege

The term privilege refers to rights, benefits, and resources that are pur-

ported to be.shared by all but are only consistently available to,the dominant
group. The fact that an assumed right is not granted to everyone turns it into
a privilege—an unearned advantage. For example, prior to suffrage, even if
individual men believed women should have the right to vote, as men they

still benefited from women’s exclusion. In this way, oppression is not

personal and intentions are irrelevant.

if we are in a dominant group, we can think of privilege as the current in
the water that is going in our direction; the society is set up to affirm,
accommodate, and reward the norms of our group. Anyone who has ever
swam with a current khows that the current makes swimming so much easier.

You may still exert yourself, but your efforts take yourtwice as far as they |

would without the ctrrent. In fact, you could stop exerting yourself and you
would still be moved along in the direction that you want to go. Conversely,
when you swim against the current, you have to work twice as hard to get

half as far. One of the distinguishing features of privilege is that it is usually.

not recognized as such by the dominant group. The dominant group either
assumes the privilege is available to everyone, or that they personally earned
it, or that it is simply good' luck. Because the currents of privilege—pushing
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the fiominant group forward while pushing against the minoritized group—
are invisible to the dominant group, they can say, “I worked hard for what [
have, why can’t they?” '

Oppression Does Not Go Both Ways

Members of a dominant group may be a-numerical minority in.a given
context and experience short-term and contextual discrimination. For
example, men in female dominated ficlds may experience feelings of
isolation. and disconnection from cultural norms in that context, and they
may experience discrimination and exclusion from-the women with whom

- they work. They may also be discriminated against based on stereotypes,
- such as the belief that they may be more likely to abuse vulnerable popula-
] tions. However, while these are forms of discrimination and may be painful,
; they are not oppression because they are temporary and contekt—speciﬁc. The
E  historical, ideological, institutional, and cultural dimensions of society are
f still patriarchal and androcentric and reward and advance men over women.

In fact, eviden;e shows that in fields in which women constitute a majority
(teaching, nursing, social work), men are.most likely to rise to positions of

j leadership over women (principals, administrators, department heads,
- professors) (Williams, 1992, 1995). .

The Forces of Oppression Are Interlocking

Scholar Marilyn Frye uses the metaphor of a birdcage to describe the

g interlocking forces of oppression (1983). If you stand close to a birdcage to
j press your face against the wires, your perception. of the bars will disappear
and you will have an almost unobstructed view of the bird, If you turn your
b head to examine one wire of the cage closely, you will not be able to see the
ot-:her wires. If your understanding of the cage is based upon this myopic
| view, you may not understand why the bird doesn’t just-go around the single
\_wire and fly away. You might even agsume that the bird liked or chose its
place in the cage (which, from this distance, wouldn’t appear as a cage at
- g]]) But if instead of taking a close-up view, you stepped back and took a
wider view, you would begin to see that the wires come together in an
"*?nterlockilng pattern—a pattern that works to hold the bird firmly in place. It
f now becomes clear that a network of “systematically related barriers sur-
f founds the bird. Taken individually, none of these barriers would be that
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difficult for the bird to get around, but because they interlock with each
other, they thoroughly restrict the bird.

The birdcage metaphor helps us to understand why oppression can be so
hard to_see and recognize: we have a limited view. Without recognizing how
our position in relation to-the bird defines how much of the cage we can see,
we rely on single situations, exceptions, and anecdotal evidence for our
understanding, .rather than on broader, interlocking patterns. Although there
are always exceptions, the patterns are consistent and well documented:
oppressed groups are confined and'shaped by forces and barriers that are not
accidental; occasional, or avoidable. These forces are systematically related
to each other in-ways that restrict their movement overall.

Dominant groups, because of their social and institutional positions, nec-
essarily have the most limited or myopic view of society. But because they
control the institutions, they have the means to legitimize their view and
impose it on others. Minoritized groups often have the widest view of
society, in that they must understand both their own and the .dominant
group’s perspective. In order, to succeed in dominant culture they must
develop what race scholar W.E.B. Du Bois, writing in 1903, termed double-
consciousness. Du Bois was writing about race, but the term has relevance
for other minoritized groups: in spite of their wider view or expanded
consciousness, minoritized groups are at the bottom of the social hierarchy,
and thus their view is seen as the least legitimate in.society. Another chal-

lenge in seeing oppression is that both dominant and minoritized groups are

socialized into seeing their positions in the hierarchy as natural. Scholars use
the terms “internalized dominance” and “internalized oppression™ to"refer to
this acceptance of our socialization into unequal groupings. Although this

socialization can be resisted (and 1 have written this book to did whites in }
resisting internalized racial dominance), resistance takes intentional effort ;

and is not without personal and social costs.

Oppression Is Deéply Woven into the Fabric of Society

When I use the example of women’s suffrage during a class or work-
shop, T end by asking this question: Today, if men—as a group—wanted tg
take away women’s right to vote, could they? The vast majority of people
answer no, that men could not take away women’s right to vote today. | then
show them the statistics discussed earlier, and explain that in 2010 the United]
States was 78th in an international ranking of women’s representation i
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federal parliaments (IPU, 2010). We are below Liechtenstein which didn’t
grant women the right to vote until 1984. In fact, the top-ranl;ed country in
the. world in terms of women holding office is Rwanda. Iraq, Pakista , d
China all rank higher than the United States, ’ "
After h?aring these statistics, most people quickly realize that indeed
men could take away women’s right to vote if they wanted to. This powerful-
ly illustrates some of the key dimensions of oppression: it is historical and
fieeply embedded in all institutions and in the social fabric of society. Thus
it does not move back and forth, changing directions bet;;reen groups .Al] o;‘
the. groups who have been historically oppresSé-ci since the fouhding. of the
United. States continue to.be. Oppression adapts overtime so that it looks
more acceptable to the culture at a given historical moment but it does not
end easily. Patriarchy and androcentrism did not end the c;ay that won'w'n
were grapt.ed the right to vote. Although I do-not believe that men will take
worln.en’s right to vote away, the point is that they remain,in the institutional
positions of power so that they could, if they chose to.l For example, the

Equal Rights Amendment, which . . -
sections: ich was proposed in 1923, has 3 simple

Sec.ti_on I Equality ‘of rights under the law shail' not be derijed or
abridged by the United States or by any state on account of sex.

Sec'tion' 2. The Congress shall have the power to enforce, by appropriate
legislation, the provisions of this article.

j * Section 3. This amendment shall take effect two years after the date of

ratification..

Yet the Equal Rights Amendment did not receive the necessary numbet

_gf endorsements by the final date of 7982 and although efforts continue, it

not been ratified and is not part of the United States Constitution, Indeed

jin 2011, Supreme Court Justice Antonin Scalia stated that the Constitution—

the Fourteenth Amendment—does not protect women against discrimi-
on, and was never intended to do so. ’
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granted by mostpeoplein ¢

he.

Oppression Results in Internalized Dominance
for the Dominant Group

Males and females are born into a society in which males ‘ege ci)llectlv:ly
privileged over females: men are: the dominant.group. The *“ism tt;rmt . oer
this form of oppression is sexism. For males, thl_s means that from ¢ el |md
they are born, they are conditioned to see their positions as .patura anc
earned, and most come to accept their place in the hle_rar_chy. This pro’cess IdS
termed internalized dominance {or internalized superiority). We don’t n;e.
to consciously think of ourselves as s"iiperio:t to_ someone else -ba§ed lr;m their
group membership, but because this superlorlty is emb?dded in the c;.ferly
framework from which we operate, it underlies and informs our daily

thoughts'and actions.

I

Internalized' i)ominance: The result of socialization in which membei:s
of the dominant group are conditioned into their roles. These roles posi-
tion them as more déserving of the resources of society than the group

who is relationally minoritized.

For example, if 1 ask one of my straight male students if he ’u‘ro‘l‘lld be
willing to’put on a dress, smoke a Virginia Slims cigarette, drink a “fruity }

drink” at a football party, paint his fingernails, or othefwise enact norms

associated' with females, he would most likely (and quite emphatically) say,

“No!” I can safely predict that the rest of the class would e:ﬁipt in laughter?
especially thf.; bther males. These males might even tease this student for

rest of the semester, simply because my suggestion asg?ciatec-i h1r;1f ..:.
female norms. This is because a straight male who associates h|m§e --:
cultural norms assigned to females loses status in two social groups in which

he has dominance: gender and sexuality. Yet if [ asked him to explain
he has such a strong negative reaction=how he came to see tl.lese r?c!ues.ts
beneath him—he would most likely not be able to a.nswer. Hl:‘i posnt:p? 1s .
deeply internalized for him that he hasn’t had to think about it. (My fems '
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students however, might:have less trouble.} His reaction to my request and
his difficulty in articulating the socialization that led to that reaction is the
result of internalized dominance.

The specific ways in which racial superiority is internalized for whites
will be discussed in Chapter 9. Butto use a non-racial example to further
illustrate the depth and; acceptance of internalized dominance, consider
society’s relationship to animals as a food source. Other than vegetarians,
most people eat animals every day without a second thought. At the.same
time, we know that animals suffer and feel pain, form attachments_, bond with

-+ their offspring, and have a survival instinct simuar to our own (in other
words, they want to live). Yet in our culture, it is taken for granted that we
are entitled to kill and eat animals, When asked how they could allow
animals to be killed and caten, most people would have no trouble answering
(they may even scoff at the absurdity of the question). Their answers would
likely .include: they were put on the earth for us to eat: it’s natural to eat
them; survival of-the'ﬁttest_; nature is filled with'predators; meat is delicious;
meat is-a necessary food:source; hunting is an enjoyable sport, and so on.
Notice the deeply held belief underlying these reasons: human needs and

MR interests are elevated above those of animals, giving humans the right to kill

. and eat them.
Sometimes- this right is rationalized through religion (god put them here
. for us; it’s man’s place to rule the earth), and sométimes as a function of
' Rature (we have to eat animals for protein in order to survive; humans have
always hunted). For the purposes of illustrating internalized dominance, I am
b less interested in whether these rationalizations are valid and more interested
?in the fact that we completely take for granted our right to kill and eat
1_lnirhals. This right, because it’s deeply embedded in our collective uncon-
g gcious, infuses all aspects of our relationship to animals, including the ease
fwith which we can dismiss their potential suffering. For example, many
dvertisements for hamburgers and other meat products use the animals in
fheir ads. Ads for hamburgers often feature a cow, and the cow may even
fave been anthropomorphized (infused with human characteristics) and is
prhaps wearing clothes and speaking to us. Sometimes these ads even poke
i at the fact that the animal is going to end up in the frying pan. That these
B actually work to make the meat product more appealing to us—rather
"'- turn us off when'we think-about eating animals with human charicteris-

14
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tics—illustrates the depth and power of our fundamental cultural paradigm
that we have dominion over animals.

If we were socialized from birth to see an animal’s right to life as equal
to our own, the belief that we should not Kill and eat it would seem just as
natural. For example, we don’t see alf animals as food sources that we have a
right to kill and eat: cows but not dogs, tuna but not dolphins. A common
reaction in the United States to the concept of eating dogs illustrates the
socialized nature of our relationship to animals as a food source. We see
cultures that eat dogs as uncivilized. An ad for a burger made of dog meat, in
which the dog is wearing clothes and talking to us next to an image of
himself made into a burger, would be unthinkable. Yet there are cultures that
see us as barbaric for eating cows and pigs.

Consider our rationales for which animals we comfortably cat and which
animals we don’t. Do we not eat dogs because they are smart? Pigs are
actually smarter. Do we not eat dogs because they are cute? Lambs are cute,
too. Do we not eat dogs because they are our companions? They are not
naturally human companions—we chose them and domesticated them as
such, and many animals we eat in the West have been shown to be capable of
being companions to humans—people have made pets of animals including
goats, rabbits, and pigs.

My point here is two-fold. First, that our sense of ourselves as having
dominion over others (be those “others” human or animal) is socialized, and
thus arbitrary; this means we can challenge and change it. While it may feel
natural to eat meat or dominate others, we are also able to live quite well
(even healthier) without eating meat. It is also possible to live without
dominating others. Second, this assumption of dominion is so deeply
internalized and taken for granted that it isn’t questioned; we just feel that we
have the right to this position. Questioning or challenging this right often
causes anger, resentment, dismissal, and ridicule.

For example, 1 asked several colicagues to read this section using the
right to kill animals as an example of internalized dominance. All of them
said that they completely understood my point and could find no loopholes in
my argument, but that they feared it would make readers too defensive and it

would, therefore, be dismissed. In other words, readers would get caught up
in defending the right to eat meat and miss the larger point: once we are
socialized into our position, it is so deeply internalized as to be outside the
realm of guestion. Suggesting that dominant groups have not earned their
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positions or do not automatically h i
. v have the right t wwp
MY neighborhood” ght to them (“this

defenses and dismissals. I ask my

ek . . .
0amplef(_)f our rfalatlonshlp to animals as a window onto understanding the
power of internalized entitlement to one’s position in the social hierarchyg

Oppression Results in Internalized Oppression
for the Minoritized Group

Minoritized grou
p members are also born into a socj i
. ' society that s i
ther_n _to accept their place in the hierarchy. g o e
socialization, they cannot fully avoid it and
Im'ernahzed oppression is the term for acce
unintentionally) the constant messages that yo
0 . .
° ;I: Ifiogllzjant group and thus deserving of your lower position. Like
alized dominance, internalized o ion i .
, ppression is deeply held. O
accept our lower position in il i i seem like
' e social hierarchy, it doesn’ i
. \ n’t seem |
inequality at all but normal, natural, perhaps even preferred e
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m.ust constantly navigate it.
pting and acting out (often
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(I)ri:tern‘ahz?(.l Oppression: The result of socialization in which mémbers
a minoritized group are conditioned into their roles. These roles posi-

i PN .
ion them e!s inferior to the group who is relationally dominant, and thus
less deserving of the resources of society. o

, .
izedC(l;t;crl:S Steel? S W(?l‘k In stereotype threat (1997) demonstrates internal
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e stel ' \ ch black
tsl:udents v.vere asked to identify their race before taking a standardized test,
'dey .con51sFently scored lower than black students who were not asked to
:hzfmfy th.ezr 1;ace before the test. Their lower scores did not correspond with
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. nother study, women takin
’ e ‘ a math
test were randomly divided into three groups. One group was isked to

. _ is MY job or
) challenges internalized dominance and raises similar

readers to use their reactions to the
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answer a list of questions that clearly identified them as women; one was
given a list that identified them as residents of the northeastern United States;
and the third answered questions that identified them as students-at an elite
private college. The women who identified themselves as elite students
consistently performed better on the. test than the others—often even better
than male students who have almost invariably scored higher than women
(Steele, Spencer, & Ardnson, 2002).

These results have been consistent in many other studies Steele and his
colleagues have conducted. While Steele refers to this dynamic as stereotype
threat, social justice educators term it internalized oppressionéfn which a
person believes the negative information about his or her group.and acts on
it, fulfilling society’s expectations. ln'light of this, consider the beliefs many
teachers "hold about children of color and the role these beliefs play in
children’s school performances. Constant focus on what .is termed the
achievement gap and pressure to perform on high-stakes standardized tests—
or else/—surround these students and create a vicious cycle.

The high suicide rate for gay and lesbian youth is another example of |

internalized oppression in action. Stereotypes about gay people abound in the
culture at large. Gay youth are often portrayed in limited and negative ways
in the media, expelled from families, subjected to psychiatric treatments and
medications, bullied: in schools, coerced into programs to “cure” them,

beaten, and killed. Many of these practices are seen as legitimate by much of |

dominant culture. The Suicide Prevention Resource Center has estimated that
30=40% of gay youth have attempted suicide (2011). Queer youth internalize
the message that they are abnormal and immoral and, believing society’s
messages that they are unworthy—that there is something deeply wrong with

them rather than with sociefy—seek to. end their lives. While not all gay |

youth feel this way, the messages are unavoidable, and they must expend a

great amount of effort—effort that heterosexual youth don’t need to ex-

pend—in order to navigate this treatment and maintain pride.

Internalized oppression also causes members of a targeted group to de-
value and more harshly criticize other members of their own group. Take, for.
example, the ways in which society blames women for their victimization |
when sexually assaulted. Some of the first questions both men. and womeq
ask a woman who was raped (assuming that we believe her) are where she;
was, what she was doing, and/or what she was wearing. We ask these;
questions in order to ascertain whether the assault was her fault, and we cas;
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a?s'u'me that she .will be -asking the same questions of herself Many rape
victims feel a deep sense of shame and responsibility. This is reinf‘orced [I))
the way in which society focuses on the culpability of the rélpe victim but no);
on the‘rapist. It:is estimated that 60% of sexual assault crimes go unreported
(/.%n}encan Medical Association, 1995) due to the social shame that ‘rape
victims feel, which is exacerbated by the treatment victims often receive l?n
the male-dominated criminal justice- system. The shame that male victin;
feel may be even greater, due to sexism and homophobia. A S
How many of us have seen warnings and safety tips for avoiding sexual
a'lssault? These warnings (even though they may be n.ecessary) reinforce th
idea that assault is preventable if women behave in specific ways. )
'-I'hese warnings also illustrate two other aspects of oppression. One, the
domlr{apt group (in this case, men) are invisible, and the focts is on’ the
behavior of the victims—women—who must change their behavior to avoid
as.s?lulf,. not men. Two, the dominant group eﬁjoys privileges that the
n}u:)(;ntmed group cannot—in this case, freedom of movement and freedom’
0 . . T . i
(Rey:(r)l;;;,;lltgllgsgistlmated that 15 of 16 rapists never spend a day in jail
Consider the following from http://feminally.tumblr.com/:

Sexual Assault Prevention T ips Guaranteed to Work!
* Don’t put drugs in people’s drinks in order to control their behavior,

. .
When you see someone walking by themselves, leave them alone!

¢ If you pull over to help someone with car problems, remember not to

assault them!

‘ * NEVER open an unlocked door or window-uninvited.

j ® If you are in an elevator and someone else gets in, DON’T ASSAULT

THEM!

Remember, pe()ple g0 to laundry to do their laundry, do not attempt to
molest someone who is alone in a laundry room.

o USE THE BUDDY SYSTEM! If you are not able to stop yourself from

assaulting people, ask a friend to stay with you while you are in public.
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e Always be honest with people! Don’t pretend to be a carmgd f?::l(]ji l:n
order. to gain the trust of someone you want, to assault.:Con?,l e imeng‘
them you plan to assault them. If you don ‘t commumcac';e yotl.r et

«~ tions, the other person:may. take that as.a sign that-you do not'p

rape them.
i !
+ Don’t forget: you can’t have sex with someone unless they are awake!

] £19
e Carry a whistle! If you are worried you might assault someorl;el: oiri
accident” you can hand it to the person you are with, so they can blow

if you do.

e And, ALWAYS REMEMBER: if you didn’t ask permi.ssion and then
respc,ect the answer the first time, you are committing a crime—no matter
how “into it” others appear to be.

These tips are so provocative because they malfe thg:perpe('itrc.:tors c;fositr:lx-

ual assault visible by turning the usual focus on its head an f, in s:mem E
challenge the taken for granted f{m-iw’!egens—such as freedor of mov
j he expense of women. .

e Ir:ti:nr::ljiozidat;dmine{)nce and oppression create observable §9c1a;ll grou]:

patterns in members of dominant and minoritized groups. While talieerewa:“
always exceptions and’ acts of resistance, overall these patterns

documented, recognizable, and predictable. .

Positionality

Someone who does not see a pane of glass does not know that he does n;t si;:o:s.
Someone who, being placed differently, does see it, does not know the other .

not see it. —Simone Weil (1987)

Positionality is the concept that our perspectives (what.v've see _?;iﬂotrlll ;’
see; what we know or don’t know) are based on our pos:trorfs w:l tibr.l ”
social hierarchy. Positionality recognizes that where you standhm re alé -
others in society shapes what you can see.anfi understand. For exam;l)e ,w ot
position as an able-bodied person, ii a 50c1ety. that devalue? hPZC_’P i
disabilities, limits my understanding of the bamers'people “[’1;(] _ ,ltsi:ave to
face. 1 simpl}; don’t “sec” these'barriersn, in large part because [ don .
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If [ want to move through a.building, simply walk, take the stairs, or ride
the elevator. If an¥ of these means are unavailable to me due to a malfunc-
tion or repair work, | may actually feel ititated. This' irritation is an indicator
of my internalized dominance regarding my able-bodied-status. | am-so used
to all of thé privileges of access afforded by my status (including the privi-
lege of being pefeeived and’pefceiving myself as normal)—that I have come
to feel entitied to these privileges. My irritation indicates that I am not used
to being “inconvenienced”; 1 take this privilege of access for grantéd.
Because society devalues people with disabilities,. I live segregated from

them, so unless 1 knéw someone with a disability; 1 am unlikely to be aware
of the barriers they face.

Positionality: The concept that our perceptions are shaped by our posi-

tions within society. These positions allow us to see and understand
sorne social dynamics while obscuring others. '

Conversely, people with disabilities are much more likely to be acutely
aware of, and informed about, the barriers, issues, norms, policies, and
practices in dominant society that limit their lives. They are also' much more
likely to be aware of my assumptions and the privileges that I take for

SR granted. This is due to our different social positionality. However, due to the

' differential of power between our groups, my perspective (although it is the

E more limited one) will be the perspective that is validated. My group, from

| its position of privilege and limited awareness, is the group in the position to
" make policy and set norms that profoundly impact the lives of people with
 disabilities. Due to the devaluing of people with disabilities and the resultant
t social segregation and lack of physical access, people with disabilities are
. not generally sitting at the tables of power in society and therefore have little,
Fif any, say in issues that affect their lives.

emember: All individuals have brejudtice and all individuals discrimi-

te based on- this prejudice. However, this is not ‘the same’as’ oppres-
. Only thé dominant™grotip ‘is th

oritized group. | ek

in the position to op]irqs&s‘;wuthe.:fjf-
wo i 4
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Another familiar illustration of positionality and the_ power dynamics t'hz;t
inform our perspectives is the story of Columbus’s discovery of Alxlnér;;a
The ad in Figure 11 uses the Columbus story as the -backd.rop tc') sell C o
Rican vacations. We can assume that the intended audn‘ence is white fas ];s !
family featured in the ad). The copy says, “Co§ta l?uca: Consta.nt fh T(lj ei
Discovered Since 1502.” Whose racial perspective IS reﬂecte_d 1n? \i/ e
that the continent was “discovered” whf‘m Europeans ar.rwed. ., :;Sis
perspective is rendered invisible? Which rac1‘al group mz?y bf-: 'l?n:\eit_e mues-
story? Which racial group may be invested in challenging it? As mﬁ qw :
tions such as these develops a clearer picture of how what you dw.thin
connected to who you are in the socicty at large and where vou stand wi

that society; your positionality.

Figure 11: Costa Rica Ad

ﬂum;li(‘.éihlqrécdaiotgﬁ )
VW arica,
2 v‘:ﬁ‘?;x.ﬁn;c‘&'

N ? -

Chapter 5: The Cycle of Oppression

My neighborheod growing up was not diverse at all. Everyone is equal. There is no
race that is better than another. I've never felt like my race was important in shaping

my life. [ts never been in my mind. It was never a limitation or an advantage or
anything (ASR). -

One way to conceptualize oppression is through the image of a cycle, as
ilustrated in Figure 12. The result of this cycle is the systematic mistreat-
ment of a minoritized group.

Figure 12: Cycle of Oppression

Systematic e e _Hustfication for Further
Mistreatment Mistreatment (cppress based on
of Targeted Group the effects of having oppressed)

~
Misinformation Institutions Perpetusate
is Generated & Enforce
(including no
information)

Society Accepts Internalized Dominance

(approves, leghimizes, (feeiing/acting supericr,
narmalizes) evien unconsciously, to
" . ‘Intarnalized Oppression _~ the target group}
(befieve the misinformation
about your own group)

The Generation of Misinformation

The first dynamic that sets the cycle in motion is misinformation about
and misrepresentation of a minoritized group. The group is presented in
limited, superficial, and negative ways. Take, for example, the representation
of black men on television. When we see black men, it is most often either in
sports (and concentrated-in specific sports such as basketball and football), or
associated with the criminal justice system, be it in the role of criminal or

|
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