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in training new personnel.

a. Open the PS1-IC1.docX document and follow

the steps in the worksheet.
b. Proofread the document carefully to
¢. Submit the document to your instructor as requested.

fix any grammar or formatting errors.

Independent Challenge 2

You work with Carla Marcus, the owner of Sage Realty
Services in Winnetka, Illinois. Her firm was one of the fastest
growing companies in the area until recently. When the real
estate market slowed nationwide, Sage Realty’s sales dropped
off significantly. Figure 1-17 illustrates Carla’s problem. Carla
asks you to help her analyze her problem and develop possi-
ble solutions.
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Identifying and Defining Problems




