[image: Graphical user interface, text, application

Description automatically generated] [image: Graphical user interface, text

Description automatically generated]
image1.png
9:32AM Mon Oct 11
O <

G Google

AA reader2.yuzu.com &

¢ |

(® Assignment 1- Open here to a

(® Access Your Digital Content H YYuzu Reader: Communication

use this introduction to the study of communication sciences and disorders as a springboard
to a future career helping people with communication disorders—as a teacher, a clinician, a

researcher, or a public-policy advocate. ®

cASE sTUDY 1.1 Communication Disorders Across the Life Span

Background Information

Jan Shen is a 62-year-old Asian American man who
has worked in a print shop at a local community
college for the past 35 years. His hearing has been
steadily decreasing, and during the past several
years, Mr. Shen has been unable to actively par-
ticipate in most conversations. Over the past year
he has become increasingly reluctant to engage in
activities with anyone outside of his immediate
family. His wife suspects it is because he cannot
hear well in such situations, although Mr. Shen
says this is not the case. He recently was in a car
accident that his wife believes was caused by his
inability to hear what was happening around him.

In the weeks since the accident, Mr. Shen has been
very depressed, refusing to participate in many
activities that previously gave him pleasure (e.g.,
walking each morning, talking on the phone to his
daughter). He only agreed to see a local audiologist
at his wife’s strong urging.

Clinical Impressions

At his wife’s request, Mr. Shen received a com-
prehensive audiological evaluation, which
showed a severe hearing loss in both ears, likely
due to ongoing exposure to noise. The evaluation
showed that in less-than-perfect listening con-
ditions (i.e., when there is background noise),
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Mr. Shen has very little ability to follow a con-
versation. The audiologist recommended use of
a hearing aid but also indicated that because of
the type and the nature of the hearing loss, the
hearing aid would not fully restore Mr. Shen’s
hearing to the level Mr. Shen would like. The
audiologist suggested that Mr. Shen particij
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she believes that this is causing him to resist the
possibility of treatment.

Internet Research

1. How common is noise-induced hearing loss?
2. What is the best way to protect yourself

in a hearing-loss support group and has recom-
mended he receive auditory rehabilitation ther-
apy to help him best use his residual hearing and

hearing aid.
Patient and Family Perspectives
Mr. Shen feels very fru d by the di and

noise-induced hearing loss if your
work exposes you to noise?

3. Are there laws that protect workers from
‘exposure to loud noise in the workplace?
How specific are these laws and how are they
enforced?

and L

told his wife that he will not be returning to the
audiologist. He also indicated to her that he does
not think that the hearing aid, the support group,
or the therapies are needed. Mrs. Shen, however,
feels very strongly that Mr. Shen needs to follow
the advice of the audiologist and believes that her
quality of life—and her relationship with her hus-
band—is declining as a result of the situation. She
is extremely frustrated at her husband’s apparent
inability to admit that he has a hearing loss, and

1. Why did Mr. Shen not seek help for his
deteriorating hearing prior to his wife’s urging
after the car accident?

2. What are some possible reasons for Mr.
Shen'’s refusing to return to the audiologist
and follow the prescribed course of action?

3. Whose perspective is more important here—
Mz Shen’s or his wife’s? Does he have the
“right” to ignore the possibility of improving
his quality of life through rehabilitation?

What Is Communicatio:

Definition

Understanding the meaning of the term communication is, of course, critical for

the study of human communication sciences and disorders. Communication is the . S/ SFLea ook
process by which two or more people share information, including facts, thoughts,  seen that featured a character with
ideas, and feelings. People share information with others for many reasons, the three  acmmniaton dsoder One
most basic being to request (I need some coffee”), to reject (“This coffee is awfult”),  ferbe s RSscshnirs
and to comment (“Ah, that’s much better”). Even children as young as 1 year are able  with His Wordless Daughter by

Robert Rummek-Hudson, in which

to communicate for these three basic purpo: Lo - i





