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0DQ\�\HDUV�RI�UHVHDUFK�FRQGXFWHG�E\�7KH�*DOOXS�2UJDQL]DWLRQ�VXJJHVW�WKDW�WKH�PRVW�HIIHFWLYH�SHRSOH
DUH�WKRVH�ZKR�XQGHUVWDQG�WKHLU�VWUHQJWKV�DQG�EHKDYLRUV��7KHVH�SHRSOH�DUH�EHVW�DEOH�WR�GHYHORS
VWUDWHJLHV�WR�PHHW�DQG�H[FHHG�WKH�GHPDQGV�RI�WKHLU�GDLO\�OLYHV��WKHLU�FDUHHUV��DQG�WKHLU�IDPLOLHV�

$�UHYLHZ�RI�WKH�NQRZOHGJH�DQG�VNLOOV�\RX�KDYH�DFTXLUHG�FDQ�SURYLGH�D�EDVLF�VHQVH�RI�\RXU�DELOLWLHV�
EXW�DQ�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�\RXU�QDWXUDO�WDOHQWV�ZLOO�SURYLGH�WUXH�LQVLJKW�LQWR�WKH�FRUH
UHDVRQV�EHKLQG�\RXU�FRQVLVWHQW�VXFFHVVHV�

<RXU�6LJQDWXUH�7KHPHV�UHSRUW�SUHVHQWV�\RXU�ILYH�PRVW�GRPLQDQW�WKHPHV�RI�WDOHQW��LQ�WKH�UDQN�RUGHU
UHYHDOHG�E\�\RXU�UHVSRQVHV�WR�&OLIWRQ6WUHQJWKV��2I�WKH����WKHPHV�PHDVXUHG��WKHVH�DUH�\RXU��WRS
ILYH��

<RXU�6LJQDWXUH�7KHPHV�DUH�YHU\�LPSRUWDQW�LQ�PD[LPL]LQJ�WKH�WDOHQWV�WKDW�OHDG�WR�\RXU�VXFFHVVHV��%\
IRFXVLQJ�RQ�\RXU�6LJQDWXUH�7KHPHV��VHSDUDWHO\�DQG�LQ�FRPELQDWLRQ��\RX�FDQ�LGHQWLI\�\RXU�WDOHQWV�
EXLOG�WKHP�LQWR�VWUHQJWKV��DQG�HQMR\�SHUVRQDO�DQG�FDUHHU�VXFFHVV�WKURXJK�FRQVLVWHQW��QHDU�SHUIHFW
SHUIRUPDQFH�

&RQVLVWHQF\

%DODQFH�LV�LPSRUWDQW�WR�\RX��<RX�DUH�NHHQO\�DZDUH�RI�WKH�QHHG�WR�WUHDW�SHRSOH�WKH�VDPH��QR�PDWWHU
ZKDW�WKHLU�VWDWLRQ�LQ�OLIH��VR�\RX�GR�QRW�ZDQW�WR�VHH�WKH�VFDOHV�WLSSHG�WRR�IDU�LQ�DQ\�RQH�SHUVRQ¶V�IDYRU�
,Q�\RXU�YLHZ�WKLV�OHDGV�WR�VHOILVKQHVV�DQG�LQGLYLGXDOLVP��,W�OHDGV�WR�D�ZRUOG�ZKHUH�VRPH�SHRSOH�JDLQ�DQ
XQIDLU�DGYDQWDJH�EHFDXVH�RI�WKHLU�FRQQHFWLRQV�RU�WKHLU�EDFNJURXQG�RU�WKHLU�JUHDVLQJ�RI�WKH�ZKHHOV�
7KLV�LV�WUXO\�RIIHQVLYH�WR�\RX��<RX�VHH�\RXUVHOI�DV�D�JXDUGLDQ�DJDLQVW�LW��,Q�GLUHFW�FRQWUDVW�WR�WKLV�ZRUOG
RI�VSHFLDO�IDYRUV��\RX�EHOLHYH�WKDW�SHRSOH�IXQFWLRQ�EHVW�LQ�D�FRQVLVWHQW�HQYLURQPHQW�ZKHUH�WKH�UXOHV
DUH�FOHDU�DQG�DUH�DSSOLHG�WR�HYHU\RQH�HTXDOO\��7KLV�LV�DQ�HQYLURQPHQW�ZKHUH�SHRSOH�NQRZ�ZKDW�LV
H[SHFWHG��,W�LV�SUHGLFWDEOH�DQG�HYHQKDQGHG��,W�LV�IDLU��+HUH�HDFK�SHUVRQ�KDV�DQ�HYHQ�FKDQFH�WR�VKRZ
KLV�RU�KHU�ZRUWK�

5HVSRQVLELOLW\

<RXU�5HVSRQVLELOLW\�WKHPH�IRUFHV�\RX�WR�WDNH�SV\FKRORJLFDO�RZQHUVKLS�IRU�DQ\WKLQJ�\RX�FRPPLW�WR��DQG
ZKHWKHU�ODUJH�RU�VPDOO��\RX�IHHO�HPRWLRQDOO\�ERXQG�WR�IROORZ�LW�WKURXJK�WR�FRPSOHWLRQ��<RXU�JRRG�QDPH
GHSHQGV�RQ�LW��,I�IRU�VRPH�UHDVRQ�\RX�FDQQRW�GHOLYHU��\RX�DXWRPDWLFDOO\�VWDUW�WR�ORRN�IRU�ZD\V�WR�PDNH
LW�XS�WR�WKH�RWKHU�SHUVRQ��$SRORJLHV�DUH�QRW�HQRXJK��([FXVHV�DQG�UDWLRQDOL]DWLRQV�DUH�WRWDOO\
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XQDFFHSWDEOH��<RX�ZLOO�QRW�TXLWH�EH�DEOH�WR�OLYH�ZLWK�\RXUVHOI�XQWLO�\RX�KDYH�PDGH�UHVWLWXWLRQ��7KLV
FRQVFLHQWLRXVQHVV��WKLV�QHDU�REVHVVLRQ�IRU�GRLQJ�WKLQJV�ULJKW��DQG�\RXU�LPSHFFDEOH�HWKLFV��FRPELQH�WR
FUHDWH�\RXU�UHSXWDWLRQ��XWWHUO\�GHSHQGDEOH��:KHQ�DVVLJQLQJ�QHZ�UHVSRQVLELOLWLHV��SHRSOH�ZLOO�ORRN�WR
\RX�ILUVW�EHFDXVH�WKH\�NQRZ�LW�ZLOO�JHW�GRQH��:KHQ�SHRSOH�FRPH�WR�\RX�IRU�KHOS²DQG�WKH\�VRRQ
ZLOO²\RX�PXVW�EH�VHOHFWLYH��<RXU�ZLOOLQJQHVV�WR�YROXQWHHU�PD\�VRPHWLPHV�OHDG�\RX�WR�WDNH�RQ�PRUH
WKDQ�\RX�VKRXOG�

(PSDWK\

<RX�FDQ�VHQVH�WKH�HPRWLRQV�RI�WKRVH�DURXQG�\RX��<RX�FDQ�IHHO�ZKDW�WKH\�DUH�IHHOLQJ�DV�WKRXJK�WKHLU
IHHOLQJV�DUH�\RXU�RZQ��,QWXLWLYHO\��\RX�DUH�DEOH�WR�VHH�WKH�ZRUOG�WKURXJK�WKHLU�H\HV�DQG�VKDUH�WKHLU
SHUVSHFWLYH��<RX�GR�QRW�QHFHVVDULO\�DJUHH�ZLWK�HDFK�SHUVRQ¶V�SHUVSHFWLYH��<RX�GR�QRW�QHFHVVDULO\�IHHO
SLW\�IRU�HDFK�SHUVRQ¶V�SUHGLFDPHQW²WKLV�ZRXOG�EH�V\PSDWK\��QRW�(PSDWK\��<RX�GR�QRW�QHFHVVDULO\
FRQGRQH�WKH�FKRLFHV�HDFK�SHUVRQ�PDNHV��EXW�\RX�GR�XQGHUVWDQG��7KLV�LQVWLQFWLYH�DELOLW\�WR�XQGHUVWDQG
LV�SRZHUIXO��<RX�KHDU�WKH�XQYRLFHG�TXHVWLRQV��<RX�DQWLFLSDWH�WKH�QHHG��:KHUH�RWKHUV�JUDSSOH�IRU
ZRUGV��\RX�VHHP�WR�ILQG�WKH�ULJKW�ZRUGV�DQG�WKH�ULJKW�WRQH��<RX�KHOS�SHRSOH�ILQG�WKH�ULJKW�SKUDVHV�WR
H[SUHVV�WKHLU�IHHOLQJV²WR�WKHPVHOYHV�DV�ZHOO�DV�WR�RWKHUV��<RX�KHOS�WKHP�JLYH�YRLFH�WR�WKHLU�HPRWLRQDO
OLIH��)RU�DOO�WKHVH�UHDVRQV�RWKHU�SHRSOH�DUH�GUDZQ�WR�\RX�

$GDSWDELOLW\

<RX�OLYH�LQ�WKH�PRPHQW��<RX�GRQ¶W�VHH�WKH�IXWXUH�DV�D�IL[HG�GHVWLQDWLRQ��,QVWHDG��\RX�VHH�LW�DV�D�SODFH
WKDW�\RX�FUHDWH�RXW�RI�WKH�FKRLFHV�WKDW�\RX�PDNH�ULJKW�QRZ��$QG�VR�\RX�GLVFRYHU�\RXU�IXWXUH�RQH
FKRLFH�DW�D�WLPH��7KLV�GRHVQ¶W�PHDQ�WKDW�\RX�GRQ¶W�KDYH�SODQV��<RX�SUREDEO\�GR��%XW�WKLV�WKHPH�RI
$GDSWDELOLW\�GRHV�HQDEOH�\RX�WR�UHVSRQG�ZLOOLQJO\�WR�WKH�GHPDQGV�RI�WKH�PRPHQW�HYHQ�LI�WKH\�SXOO�\RX
DZD\�IURP�\RXU�SODQV��8QOLNH�VRPH��\RX�GRQ¶W�UHVHQW�VXGGHQ�UHTXHVWV�RU�XQIRUHVHHQ�GHWRXUV��<RX
H[SHFW�WKHP��7KH\�DUH�LQHYLWDEOH��,QGHHG��RQ�VRPH�OHYHO�\RX�DFWXDOO\�ORRN�IRUZDUG�WR�WKHP��<RX�DUH��DW
KHDUW��D�YHU\�IOH[LEOH�SHUVRQ�ZKR�FDQ�VWD\�SURGXFWLYH�ZKHQ�WKH�GHPDQGV�RI�ZRUN�DUH�SXOOLQJ�\RX�LQ
PDQ\�GLIIHUHQW�GLUHFWLRQV�DW�RQFH�

5HODWRU

5HODWRU�GHVFULEHV�\RXU�DWWLWXGH�WRZDUG�\RXU�UHODWLRQVKLSV��,Q�VLPSOH�WHUPV��WKH�5HODWRU�WKHPH�SXOOV�\RX
WRZDUG�SHRSOH�\RX�DOUHDG\�NQRZ��<RX�GR�QRW�QHFHVVDULO\�VK\�DZD\�IURP�PHHWLQJ�QHZ�SHRSOH²LQ�IDFW�
\RX�PD\�KDYH�RWKHU�WKHPHV�WKDW�FDXVH�\RX�WR�HQMR\�WKH�WKULOO�RI�WXUQLQJ�VWUDQJHUV�LQWR�IULHQGV²EXW�\RX
GR�GHULYH�D�JUHDW�GHDO�RI�SOHDVXUH�DQG�VWUHQJWK�IURP�EHLQJ�DURXQG�\RXU�FORVH�IULHQGV��<RX�DUH
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FRPIRUWDEOH�ZLWK�LQWLPDF\��2QFH�WKH�LQLWLDO�FRQQHFWLRQ�KDV�EHHQ�PDGH��\RX�GHOLEHUDWHO\�HQFRXUDJH�D
GHHSHQLQJ�RI�WKH�UHODWLRQVKLS��<RX�ZDQW�WR�XQGHUVWDQG�WKHLU�IHHOLQJV��WKHLU�JRDOV��WKHLU�IHDUV��DQG�WKHLU
GUHDPV��DQG�\RX�ZDQW�WKHP�WR�XQGHUVWDQG�\RXUV��<RX�NQRZ�WKDW�WKLV�NLQG�RI�FORVHQHVV�LPSOLHV�D
FHUWDLQ�DPRXQW�RI�ULVN²\RX�PLJKW�EH�WDNHQ�DGYDQWDJH�RI²EXW�\RX�DUH�ZLOOLQJ�WR�DFFHSW�WKDW�ULVN��)RU
\RX�D�UHODWLRQVKLS�KDV�YDOXH�RQO\�LI�LW�LV�JHQXLQH��$QG�WKH�RQO\�ZD\�WR�NQRZ�WKDW�LV�WR�HQWUXVW�\RXUVHOI�WR
WKH�RWKHU�SHUVRQ��7KH�PRUH�\RX�VKDUH�ZLWK�HDFK�RWKHU��WKH�PRUH�\RX�ULVN�WRJHWKHU��7KH�PRUH�\RX�ULVN
WRJHWKHU��WKH�PRUH�HDFK�RI�\RX�SURYHV�\RXU�FDULQJ�LV�JHQXLQH��7KHVH�DUH�\RXU�VWHSV�WRZDUG�UHDO
IULHQGVKLS��DQG�\RX�WDNH�WKHP�ZLOOLQJO\�
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