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&RQVLVWHQF\

6+$5('�7+(0(�'(6&5,37,21

3HRSOH�H[FHSWLRQDOO\�WDOHQWHG�LQ�WKH�&RQVLVWHQF\�WKHPH�DUH�NHHQO\�DZDUH�RI�WKH�QHHG�WR�WUHDW�SHRSOH
WKH�VDPH��7KH\�FUDYH�VWDEOH�URXWLQHV�DQG�FOHDU�UXOHV�DQG�SURFHGXUHV�WKDW�HYHU\RQH�FDQ�IROORZ�

<285�3(5621$/,=('�675(1*7+6�,16,*+76
:KDW�PDNHV�\RX�VWDQG�RXW"

'ULYHQ�E\�\RXU�WDOHQWV��\RX�PD\�FKDPSLRQ�WKH�LPSRUWDQFH�RI�QRW�SOD\LQJ�IDYRULWHV��3HUKDSV�\RX�DUJXH
DJDLQVW�JLYLQJ�RQH�SHUVRQ�RQ�WKH�WHDP�HYHQ�WKH�VOLJKWHVW�DGYDQWDJH�RYHU�DQ\RQH�HOVH�LQ�WKH�JURXS�
%HFDXVH�RI�\RXU�VWUHQJWKV��\RX�FDQ�SURYRNH�ODXJKWHU�ZLWK�\RXU�ZRUGV�DQG�DFWLRQV��%HFDXVH�\RX
SRVVHVV�D�SUDFWLFDO�WHPSHUDPHQW��\RXU�PHUULPHQW�XVXDOO\�KDV�D�SXUSRVH��,W�DPXVHV�WKH�IDPRXV�DQG
WKH�QRW�VR�IDPRXV�DV�ZHOO�DV�WKH�LPSRUWDQW�DQG�WKH�QRW�VR�LPSRUWDQW��<RX�WUHDW�HYHU\RQH�HTXDOO\�ZKHQ
H[HUFLVLQJ�\RXU�IODLU�IRU�FRPHG\��6LPSO\�SXW��1R�SHUVRQ�RU�JURXS�RI�SHRSOH�EHFRPHV�WKH�WDUJHW�RI�\RXU
MRNHV�DQG�VWRULHV��,QVWLQFWLYHO\��\RX�PD\�EH�SOHDVHG�ZLWK�\RXUVHOI�ZKHQ�\RX�FDQ�PDNH�XQKXUULHG�\HW
PHDVXUHG�SURJUHVV��<RX�PLJKW�IHHO�WKDW�WKLV�DSSURDFK�SHUPLWV�\RX�WR�GR�VRPH�RI�\RXU�ILQHVW�ZRUN��%\
QDWXUH��\RX�DUH�LQFOLQHG�WR�EH�DWWHQWLYH�WR�ZKDW�SHRSOH�WHOO�\RX��7KLV�H[SODLQV�ZK\�\RX�DUH�VXUSULVLQJO\
NQRZOHGJHDEOH�DERXW�WKH�WKRXJKWV�RU�IHHOLQJV�RI�RWKHUV��<RX�SODFH�D�SULRULW\�RQ�JLYLQJ�HTXDO�DWWHQWLRQ
WR�HYHU\�VSHDNHU��QRW�MXVW�WKH�SHRSOH�\RX�OLNH�RU�WKRVH�ZKR�VKDUH�\RXU�LQWHUHVWV��)RU�WKDW�UHDVRQ��\RXU
XQGHUVWDQGLQJ�RI�LQGLYLGXDOV�DQG�VLWXDWLRQV�LV�XQGRXEWHGO\�PXFK�JUHDWHU�WKDQ�WKDW�RI�QRQVWRS�WDONHUV�
,W¶V�YHU\�OLNHO\�WKDW�\RX�VHW�XS�SURFHGXUHV�DQG�JXLGHOLQHV�IRU�FRPSOHWLQJ�\RXU�WDVNV��<RX�XVH�WKHVH
DSSURDFKHV�ZLWK�UHJXODULW\��<RX�SUREDEO\�H[SHULHQFH�OHVV�VXFFHVV�ZKHQ�FLUFXPVWDQFHV�RU�SHRSOH
SUHYHQW�\RX�IURP�UHO\LQJ�RQ�WKH�PHWKRGV�WKDW�ZRUN�VR�ZHOO�IRU�\RX�

5HVSRQVLELOLW\

6+$5('�7+(0(�'(6&5,37,21

3HRSOH�H[FHSWLRQDOO\�WDOHQWHG�LQ�WKH�5HVSRQVLELOLW\�WKHPH�WDNH�SV\FKRORJLFDO�RZQHUVKLS�RI�ZKDW�WKH\
VD\�WKH\�ZLOO�GR��7KH\�DUH�FRPPLWWHG�WR�VWDEOH�YDOXHV�VXFK�DV�KRQHVW\�DQG�OR\DOW\�

<285�3(5621$/,=('�675(1*7+6�,16,*+76
'HSHQGLQJ�RQ�WKH�RUGHU�RI�\RXU�WKHPHV�DQG�KRZ�\RX�UHVSRQGHG�WR�WKH�DVVHVVPHQW��VRPH�RI�\RXU�WKHPHV�PD\�VKDUH�LGHQWLFDO�LQVLJKW�VWDWHPHQWV��,I�WKLV�RFFXUV�
WKH�ORZHU�UDQNHG�WKHPH�ZLOO�QRW�GLVSOD\�LQVLJKW�VWDWHPHQWV�WR�DYRLG�GXSOLFDWLRQ�RQ�\RXU�UHSRUW�
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:KDW�PDNHV�\RX�VWDQG�RXW"

'ULYHQ�E\�\RXU�WDOHQWV��\RX�PLJKW�JR�RXW�RI�\RXU�ZD\�WR�GR�ZKDW�\RX�SURPLVHG��6RPHWLPHV�\RX�DUH
LPSHOOHG�WR�IROORZ�WKH�UXOHV�RI�\RXU�FRQVFLHQFH��,V�LW�DQ\�ZRQGHU�WKDW�\RX�PD\�WDNH�WLPH�WR�WKLQN�DERXW
FHUWDLQ�WKLQJV�\RX�FRXOG�GR�RU�VKRXOG�GR�EHWWHU"�,QVWLQFWLYHO\��\RX�DUH�TXLWH�FRPIRUWDEOH�EHLQJ�KRQHVW
DERXW�\RXUVHOI�ZLWK�RWKHUV��<RX�KDUERU�YHU\�IHZ�LOOXVLRQV�DERXW�ZKR�\RX�UHDOO\�DUH��)XUWKHUPRUH��\RX
FDQ�RSHQO\�DFNQRZOHGJH�\RXU�PLVWDNHV�DQG�VKRUWFRPLQJV��7KLV�LV�DSW�WR�GLVWLQJXLVK�\RX�IURP�PRVW
SHRSOH��%HFDXVH�RI�\RXU�VWUHQJWKV��\RX�SODFH�D�SUHPLXP�RQ�GRLQJ�HYHU\WKLQJ�FRUUHFWO\��:KDWHYHU�\RX
DUH�LQYROYHG�LQ�RU�DVVRFLDWHG�ZLWK�PXVW�W\SLI\�²�WKDW�LV��V\PEROL]H�²�DFFXUDF\�DQG�SUHFLVLRQ��<RXU
KLJK�VWDQGDUGV�GHPDQG�H[DFWQHVV��,W¶V�YHU\�OLNHO\�WKDW�\RX�SUHSDUH�IRU�DVVLJQPHQWV�E\�UHDGLQJ
H[WHQVLYHO\��<RXU�FDSDFLW\�IRU�SXOOLQJ�WRJHWKHU�LQIRUPDWLRQ�IURP�ERRNV��SXEOLFDWLRQV��FRUUHVSRQGHQFH�
QRWHV��RU�,QWHUQHW�VLWHV�VHUYHV�\RX�ZHOO��$V�D�UHVXOW��\RX�RIWHQ�DYRLG�IHHOLQJV�RI�VHOI�UHSURDFK�²�WKDW�LV�
EODPLQJ�\RXUVHOI�IRU�QRW�NQRZLQJ�VRPHWKLQJ�\RX�VKRXOG�KDYH�NQRZQ��&KDQFHV�DUH�JRRG�WKDW�\RX�PD\
EH�H[FHSWLRQDOO\�PDWXUH�LQ�WKH�ZD\�\RX�RSHQ�\RXUVHOI�WR�GLYHUVH�W\SHV�RI�SHRSOH��3HUKDSV�\RX
ZHOFRPH�LQGLYLGXDOV�ZKR�RWKHUZLVH�ZRXOG�IHHO�RXW�RI�SODFH�RU�LJQRUHG�

(PSDWK\

6+$5('�7+(0(�'(6&5,37,21

3HRSOH�H[FHSWLRQDOO\�WDOHQWHG�LQ�WKH�(PSDWK\�WKHPH�FDQ�VHQVH�RWKHU�SHRSOH¶V�IHHOLQJV�E\�LPDJLQLQJ
WKHPVHOYHV�LQ�RWKHUV¶�OLYHV�RU�VLWXDWLRQV�

<285�3(5621$/,=('�675(1*7+6�,16,*+76
:KDW�PDNHV�\RX�VWDQG�RXW"

'ULYHQ�E\�\RXU�WDOHQWV��\RX�LQWHQWLRQDOO\�SOD\�VRPH�JDPHV�VLPSO\�WR�HQMR\�WKHP��<RX�QDWXUDOO\
JUDYLWDWH�WR�SHRSOH�ZKR�VKDUH�WKLV�WUDLW��<RX�LQVWLQFWLYHO\�QRWLFH�ZKR�LV�KDYLQJ�IXQ�DQG�ZKR�LV�QRW�
7KHVH�LQVLJKWV�RIWHQ�DIIHFW�KRZ�\RX�LQWHUDFW�ZLWK�YDULRXV�LQGLYLGXDOV��,W¶V�YHU\�OLNHO\�WKDW�\RX
VRPHWLPHV�KDYH�TXLFN�DQG�UHDG\�LQVLJKWV�LQWR�ZKDW�LQGLYLGXDOV�DUH�VHQVLQJ��3HUKDSV�\RXU�LQVWLQFWV
DOORZ�\RX�WR�DVN�TXHVWLRQV�LQ�WKH�ULJKW�ZD\��,Q�\RXU�GHDOLQJV�ZLWK�SHRSOH��\RX�PLJKW�NQRZ�WKH�EHVW�WLPH
WR�VSHDN��OLVWHQ��DGYLVH��RU�SUDLVH��%\�QDWXUH��\RX�PLJKW�FRQVLGHU�ZKDW�\RX�ZDQW�WR�PDNH�EHWWHU�DERXW
\RXUVHOI��D�SURMHFW��DQRWKHU�SHUVRQ��D�SODQ��RU�DQ�HYHQW��:KHQ�SHRSOH�UHFRJQL]H�\RXU�FRPPLWPHQW�WR
TXDOLW\��VRPH�RI�WKHP�PD\�EH�ZLOOLQJ�WR�UHYHDO�WR�\RX�WKHLU�LQQHUPRVW�WKRXJKWV�RU�IHHOLQJV��3HUKDSV
\RX�\HDUQ�WR�EH�WUXVWHG�QRW�WR�WHOO�DQ\RQH�ZKDW�ZDV�PHDQW�IRU�\RX�DORQH�WR�KHDU��%HFDXVH�RI�\RXU
VWUHQJWKV��\RX�VRPHWLPHV�EULQJ�VPLOHV�WR�SHRSOH¶V�IDFHV�E\�PDNLQJ�WKHP�IHHO�ZHOFRPH��3HUKDSV�\RXU
FLUFOH�RI�DFTXDLQWDQFHV��WHDPPDWHV��FODVVPDWHV��IDPLO\�PHPEHUV��RU�IULHQGV�LV�DPD]HG�E\�\RXU�DELOLW\
WR�DWWUDFW�LQGLYLGXDOV�ZKR�UHSUHVHQW�GLYHUVH�EDFNJURXQGV�DQG�LQWHUHVWV��&KDQFHV�DUH�JRRG�WKDW�\RX

'HSHQGLQJ�RQ�WKH�RUGHU�RI�\RXU�WKHPHV�DQG�KRZ�\RX�UHVSRQGHG�WR�WKH�DVVHVVPHQW��VRPH�RI�\RXU�WKHPHV�PD\�VKDUH�LGHQWLFDO�LQVLJKW�VWDWHPHQWV��,I�WKLV�RFFXUV�
WKH�ORZHU�UDQNHG�WKHPH�ZLOO�QRW�GLVSOD\�LQVLJKW�VWDWHPHQWV�WR�DYRLG�GXSOLFDWLRQ�RQ�\RXU�UHSRUW�
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PD\�IHHO�KRQRUHG�ZKHQ�VRPHRQH�HQWUXVWV�KLV�KHU�LQQHUPRVW�WKRXJKWV�RU�IHHOLQJV�WR�\RX��6RPHWLPHV
WKH�SHUVRQ�QHHGV�WR�LQLWLDWH�WKH�FRQYHUVDWLRQ��KRZHYHU��3HUKDSV�\RX�DUH�UHOXFWDQW�WR�EULQJ�XS�FHUWDLQ
WRSLFV�RU�UDLVH�VSHFLILF�TXHVWLRQV��<RX�PLJKW�ZRUU\�DERXW�OHDYLQJ�WKH�LPSUHVVLRQ�WKDW�\RX�DUH�SU\LQJ�RU
EHLQJ�QRV\�²�WKDW�LV��EHLQJ�XQGXO\�LQWHUHVWHG�LQ�WKH�SULYDWH�DIIDLUV�RI�WKH�LQGLYLGXDO�

$GDSWDELOLW\

6+$5('�7+(0(�'(6&5,37,21

3HRSOH�H[FHSWLRQDOO\�WDOHQWHG�LQ�WKH�$GDSWDELOLW\�WKHPH�SUHIHU�WR�JR�ZLWK�WKH�IORZ��7KH\�WHQG�WR�EH
³QRZ´�SHRSOH�ZKR�WDNH�WKLQJV�DV�WKH\�FRPH�DQG�GLVFRYHU�WKH�IXWXUH�RQH�GD\�DW�D�WLPH�

<285�3(5621$/,=('�675(1*7+6�,16,*+76
:KDW�PDNHV�\RX�VWDQG�RXW"

,W¶V�YHU\�OLNHO\�WKDW�\RX�PLJKW�EH�WKH�WHDP�PHPEHU�ZKR�VORZV�GRZQ�WR�DSSUHFLDWH�WKH�ORYHOLQHVV�RI
\RXU�HQYLURQPHQW��3HUKDSV�\RX�KDYH�DQ�HDVLHU�WLPH�ILWWLQJ�LQWR�QHZ�VHWWLQJV�WKDQ�VRPH�SHRSOH�GR�
:K\"�0D\EH�\RX�VHH�RU�DUH�IDVFLQDWHG�E\�WKH�DHVWKHWLF�²�WKDW�LV��EHDXWLIXO�²�TXDOLWLHV�RI�HDFK�SODFH�
&KDQFHV�DUH�JRRG�WKDW�\RX�DUH�TXLWH�FRPIRUWDEOH�OHWWLQJ�WKH�GD\¶V�HYHQWV�DQG�SHRSOH¶V�GHPDQGV
GHWHUPLQH�ZKDW�UHDOO\�GHVHUYHV�\RXU�DWWHQWLRQ��%\�QDWXUH��\RX�QRZ�DQG�WKHQ�VHW�DVLGH�WLPH�WR
DSSUHFLDWH�WKH�ORYHOLQHVV�DQG�VSOHQGRU�RI�\RXU�VXUURXQGLQJV��,QVWLQFWLYHO\��\RX�QHHG�WR�KDYH�WLPH�WR
UHVW�DQG�XQZLQG��5XVKLQJ�IURP�RQH�DFWLYLW\�RU�DVVLJQPHQW�WR�DQRWKHU�FDQ�WDNH�D�WROO�RQ�\RX�PHQWDOO\�
SK\VLFDOO\��RU�HPRWLRQDOO\��6R��UDWKHU�WKDQ�GR�WKH�RSSRVLWH�RI�ZKDW�HYHU\RQH�HOVH�LV�GRLQJ��\RX�SUHIHU
WR�PRYH�LQ�WKH�VDPH�GLUHFWLRQ�DV�WKH\�DUH��7\SLFDOO\�\RX�FKRRVH�WR�XVH�WKH�SURFHVVHV�WKH\�DUH�XVLQJ�
,Q�\RXU�RSLQLRQ��EHLQJ�FRRSHUDWLYH�LV�QRW�RQO\�VHQVLEOH�DQG�HIILFLHQW��EXW�DOVR�OHVV�H[KDXVWLQJ��'ULYHQ
E\�\RXU�WDOHQWV��\RX�WKLQN�DERXW�WKH�SUHVHQW�DQG�HQMR\�WKH�PRPHQW��<RX�NQRZ�LW�LV�LPSHUPDQHQW�²
WKDW�LV��LW�GRHV�QRW�ODVW�IRUHYHU��<RX�VWUXJJOH�WR�GHDO�ZLWK�SHRSOH�ZKR�DUH�URRWHG�LQ�WKH�SDVW��WKRVH�ZKR
FDQ�VHH�RQO\�WKH�IXWXUH��RU�WKRVH�ZKR�DUH�FDXJKW�XS�LQ�WKH�VWUHVVHV�RI�WKH�GD\��)RU�\RX��LW�LV�WLULQJ�WR
VSHQG�PXFK�WLPH�ZLWK�LQGLYLGXDOV�ZKR�DUH�FRQVWDQWO\�EXV\�RU�PRYLQJ�VR�IDVW�WKH\�IDLO�WR�HQMR\�WKHLU
OLYHV�PLQXWH�E\�ZRQGURXV�PLQXWH�

'HSHQGLQJ�RQ�WKH�RUGHU�RI�\RXU�WKHPHV�DQG�KRZ�\RX�UHVSRQGHG�WR�WKH�DVVHVVPHQW��VRPH�RI�\RXU�WKHPHV�PD\�VKDUH�LGHQWLFDO�LQVLJKW�VWDWHPHQWV��,I�WKLV�RFFXUV�
WKH�ORZHU�UDQNHG�WKHPH�ZLOO�QRW�GLVSOD\�LQVLJKW�VWDWHPHQWV�WR�DYRLG�GXSOLFDWLRQ�RQ�\RXU�UHSRUW�
'HSHQGLQJ�RQ�WKH�RUGHU�RI�\RXU�WKHPHV�DQG�KRZ�\RX�UHVSRQGHG�WR�WKH�DVVHVVPHQW��VRPH�RI�\RXU�WKHPHV�PD\�VKDUH�LGHQWLFDO�LQVLJKW�VWDWHPHQWV��,I�WKLV�RFFXUV�
WKH�ORZHU�UDQNHG�WKHPH�ZLOO�QRW�GLVSOD\�LQVLJKW�VWDWHPHQWV�WR�DYRLG�GXSOLFDWLRQ�RQ�\RXU�UHSRUW�
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5HODWRU

6+$5('�7+(0(�'(6&5,37,21

3HRSOH�H[FHSWLRQDOO\�WDOHQWHG�LQ�WKH�5HODWRU�WKHPH�HQMR\�FORVH�UHODWLRQVKLSV�ZLWK�RWKHUV��7KH\�ILQG
GHHS�VDWLVIDFWLRQ�LQ�ZRUNLQJ�KDUG�ZLWK�IULHQGV�WR�DFKLHYH�D�JRDO�

<285�3(5621$/,=('�675(1*7+6�,16,*+76
:KDW�PDNHV�\RX�VWDQG�RXW"

&KDQFHV�DUH�JRRG�WKDW�\RX�DUH�VRPHRQH�WR�ZKRP�RWKHUV�WXUQ�IRU�DQ�KRQHVW�SHUVSHFWLYH�DERXW�D
SURMHFW��SHUVRQ��HYHQW��RU�LGHD��7KH\�WUXVW�\RX�ZLOO�VKDUH�\RXU�YLHZSRLQWV��,QVWLQFWLYHO\��\RX�HPERG\�WKH
DGDJH��³,I�\RX�ZDQW�WR�JHW�VRPHWKLQJ�GRQH��DVN�D�EXV\�SHUVRQ�´�<RX�GHOLYHU�SHDN�SHUIRUPDQFHV�ZKHQ
\RX�FDQ�WDFNOH�D�WDVN��<RX�H[SHULHQFH�WUHPHQGRXV�VDWLVIDFWLRQ�HDFK�WLPH�\RX�DFFRPSOLVK�VRPHWKLQJ�
<RX�SUREDEO\�OLNH�EHLQJ�KHOG�DFFRXQWDEOH�IRU�\RXU�DFWLRQV�DQG�ZRUGV��,W¶V�YHU\�OLNHO\�WKDW�\RX�DUH
UHJXODUO\�VRXJKW�RXW�E\�RWKHUV�IRU�\RXU�H[SHUW�FRXQVHO��$�YDULHW\�RI�SHRSOH�DVN�IRU�\RXU�RSLQLRQV�DQG
VXJJHVWLRQV��2QFH�LQGLYLGXDOV�UHDOL]H�\RX�SRVVHVV�WKH�SUHFLVH�NQRZOHGJH�DQG�VNLOOV�WKH\�QHHG��WKH\
FRPH�WR�\RX�IRU�JXLGDQFH��%HFDXVH�RI�\RXU�VWUHQJWKV��\RX�DUH�NQRZQ�IRU�EHLQJ�ZHOO�UHDG��7KLV
H[SODLQV�ZK\�SHRSOH�VHHN�\RX�RXW�WR�VROLFLW�\RXU�SRLQW�RI�YLHZ�RQ�YDULRXV�WRSLFV��2WKHUV¶�TXHVWLRQV
URXWLQHO\�LQVSLUH�\RX�WR�GHOYH�PRUH�GHHSO\�LQWR�VXEMHFWV��%\�UHDGLQJ��\RX�FRQWLQXDOO\�DGG�IUHVK�LGHDV�WR
\RXU�PLQG¶V�VWRUHKRXVH�RI�LQIRUPDWLRQ��%\�QDWXUH��\RX�KDYH�FORVH�FRPSDQLRQV�ZKR�IUHTXHQWO\�VHHN
\RXU�JXLGDQFH��<RX�KHOS�WKHP�ILQG�DQVZHUV�WR�WKHLU�SHUVRQDO�DQG�SURIHVVLRQDO�SUREOHPV��7KLV�PDNHV
\RX�D�YDOXDEOH�IULHQG�

'HSHQGLQJ�RQ�WKH�RUGHU�RI�\RXU�WKHPHV�DQG�KRZ�\RX�UHVSRQGHG�WR�WKH�DVVHVVPHQW��VRPH�RI�\RXU�WKHPHV�PD\�VKDUH�LGHQWLFDO�LQVLJKW�VWDWHPHQWV��,I�WKLV�RFFXUV�
WKH�ORZHU�UDQNHG�WKHPH�ZLOO�QRW�GLVSOD\�LQVLJKW�VWDWHPHQWV�WR�DYRLG�GXSOLFDWLRQ�RQ�\RXU�UHSRUW�
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