I —————————————————

CHAPTER 8

MAKING CONNECTIONS

less, Faceless Communities:
MUNITY, OR NEW Place g ess.
SZ?JZEZLNG S Interconnectivities
H ? .
Suburbanization: An Almost Worldwide

SOCIAL NETWORKS
ESRIOmEnOon T A Structural Approach to Community
Diatribes Against “Suburbia’

The Myth of Suburbia WHAT NOW, WHAT NEXT?
Levittown

| Gated Communities
Gesche Wiirfel

Taking the Sub Out of Suburban Grand Dreams and Grandiose Schemes
Energy Costs and Suburbs

The Transformation of Milpitas, California, ANOTHER LOOK
1954-2000

ZIP Codes as Neighborhoods

SEARCHING FOR COMMUNITY, OR & J ihere ¥
; o igh- to
NEW HOUSES? m home, they use high-priced gas to get thef

worty over carbon emissions as an element i
ed States voted with thejy ~ change.

cars between 1950 and 1970, They moved from the However, in the 1950s, gas in the Unied %

2
urban core to the suburbs, By 1970 more Americans Was relatively cheap, climate change was 1%
lived around cities than within them,

Millions of people in the Unit

cern, and millions moved to U.S. suburbs. A% ﬁ:

were far from alone: Suburbanization

fetro areas worldwide (Mills and Tan, lgwlw,ﬂ
Note: Typically, “suburbs” around Gities T g

Up before industrialization (e.g., Paris, L‘“““i

ﬁt theu.s, stereotype. Indeed, globally. man ’?

side the central city are the opposite of wm::;”'
urbs in the United States: squatter

e



F’E-Ez C

yertyS e {Om\s with substandard hous;
" ptreme ~wded conditions. (The stere —
- ay be changing in the United StOtype of
) this chapter and elsewhere, theates i
 higher in the inner suburbs than Poveny
ontral cities ) in their
the poPY ation shift from city to sub
_1od mOTe quickly in the United States Iha:'rb pro-
ions. One major exception is Canada g]mom
5 suburban nation by 1960 (Ham; anada
or British Columbia, for instance, ex ’ .2004)-
ban growth from 1900 to 1930 oo
1980s, suburbanization has‘ pro
in .E‘J&t\\‘ nations, fueled by personal ceeded
. In Estonia, as in many countries of the Efefer-
goviet Union (but not those of East Central Fuz:e)r
) e),

§ "
gjnce UIE

'he Li
cepts:
.is tel
cal arg
irts as
sic an
r with

. refer

mboli?
jation

M .
aking Connections 219

the mai
jor popl]l >
the more hi ation move
e h ment ha
have been t}:eghr:ly edpcated and th:,:):en,lo suburbs;
Tammary 2006)OSI likely to move there‘:l](th S
: : ontuly and

Tul'keyzs
su S
path. It began irl:‘:}rlbanlzauon b followin
fxls voted with thei e 1980s as upper-class Sr ?ﬂo.Lher
in gated comm eir cars and began 3cquin'p ofession:
Count unities outside of citi ng “villas”
rY: a . o) cltlesl
Suburbraens;: .Vlllage outside IStanbu?uCh as Kemer
3 tion ca .
policy, asin § ‘cn also result from
a city with onl;anfgh ai, China. City officials iios\:}e]mmen-t
rise buildings i .4 million residents out of '
satellite subgs in the core and relocate them tOld.er' low-
tions of urbs and 60 new small town o nine new
about 50,000 each (Peralta 200;)‘”‘!11 popula-

ATED COM
MUNITY IN SUBURBAN SHANGHAI. (John Randall)

b

that by
yre, Mag
m cannot

realis
onal, realis!



S

2 ’

ickly in
Y occur very qui
rbanization ¢ and Japan? Some

—_— EurOpthat auto-love and

Canada but more §
03:81) say -
(e.g, Montgomery, = ethez with national prosper

suburbanization go t08 g
ity. Others say culture plays 2 ml:wxp'::space rather
ences to live in single-family home st i
than high-density, city settlements. An oot
to government strategies as key fac.tor. P e
olicies, such as the building of hlghwa)fs to. 1A

Sommu'ting easier, or antisuburban public policies,

as higher taxes past city limits. .
suChWhy dg:i suburbanization not happen in much of
Latin America? Some say that land limits and- trans-
port deficiencies inhibited the suburbanization of
high-income people.

Suburbanites were not—and are not—all the
same. As noted, historically (and even now), the poor
often live on the fringes of big cities which predate
the Industrial Revolution. Furthermore, in the United
States, poverty reached the suburbs in record numbers
by 2005, particularly in inner suburbs.

Here, we'll focus on suburbs in the United States,
starting after World War II and moving forward. First,
what kinds of people were the post-World War II
migrants? What kind of life did they lead once they

got to the suburbs? A host of social critics thought they
knew.

why did subu

DIATRIBES AGAINST “SUBURBIA”

Shortly after the mass exodus from central city to sub-
urb began after World War II, U.S. social critics looked
at “suburbia,” and here is what they saw:

Boring couples with small children i
B , spendi
Saturday picking crabgrass out of their lawns..n8
Ugl):, poorly planned tract developments called
Merry Meadows” or “Happy Acres,” high-
ked cheap construc-

A land of joiners and conformists,

That was the mreo(ypc
wasteland. This Negative
With litde evidence

image dominate p,
s::nudiu in the 19503.weh ™~

The Crack in the Picture Window a 956) g

According to Keats, John and D

their shoddily-built, look-alike tracy gl |

Knolls with plastic reproductions of p; in

the Drones live in a “jerry-built, hom mp,,h

war hell that destroys individualism* (‘;ﬁ'm “
To Keats and numerous other critjeg, ’

the American nightmare, not the Ameri mb‘"bhy,.

symbolized middle-class mediocrity, ’Piﬂtuﬂ%h

and materialism. Malgy,
Who were these critics who painteqd

tating picture of suburban life? Why did“'d“hu

with such venom? It is significant that the ity

suburban image was the work of a smgj o

of people in the United States: urbane, “Pl::;

white intellectuals. Overwhelmingly, the critics ey
well-educated white, Anglo-Saxon, Protestant
males who lived in either the rural countryside or
major metropolitan centers, not in the suburbs,

These elite critics fell into two major Categoriey
both tinged with romanticism. Some critics of s
urbia looked backward, glorifying a rural past. Eithe
they dreamed of recapturing Tonnies's vision of
Gemeinschaft (people living in harmony with natu
and one another in a tight-knit community) or they
idealized Thomas Jefferson’s American dream (a rurdl
nation populated by self-sufficient, individualisic
gentlemen farmers). Jefferson thought that democratic
traditions needed to be nourished in the soil of ye
man farmers’ fields.

Jefferson’s ideal underlies the most influentd
attack on suburbia of the era, William H. Whyte's best
seller The Organization Man (1956). Whyte's andlysé
“The New Suburbia: Organization Man at Home' ¥
one of the few empirically grounded wdt
1950, and his treatment of suburban Park for®
llinois, is more even-handed than ot »
suburban tracts. Yet, on balance, Whyte con
the group tyrannizes the individual: ‘g
sion” equals “imprison[ment] in
why‘e"mdia:'lhepdce:::l igh
tyranny of the individual, a price
. Whyte looked back to self-st
ues. Other critics of suburbia
imagined urban future. In this
¢ would be centers of high cul
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o™ «uburban literature has a familiar ring, for
This J,I;“-‘mt‘ﬁ run throughout UL.S. intellectual his-
\_t;u;“;‘\‘; the antisuburban diatribes of the 1950s
ony ‘,ij‘,lmm”mn harangues of earlier times. In both
uh0 I,;l,(-lml‘ﬂ-‘ of the traditional WASP elite led the
3508 ll\'h("‘ seem to have been reacting to an alien
nce in their midst that threatened their most
;1[.&::;01 dreams for their nation. e
* comparing the antisuburban diatribes to the anti-
. . attacks of the 1880s, we can see what fears these
ol critics shared. In the late nineteenth century,

rust, educated WASPs worried that the immi-

itack

upper-< . s 8 a3

..t‘n[ ‘mobs” would destroy “their” cities and U.S.
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high culture. Such literary figures as novelist Henry

umes did not hide their disdain for the lower-class
«hnics streaming into New York City. To James, they
woresented the first stage of “alienism.”

Patrician James also criticized the newly rich busi-
sess tycoons, whom he called the “vulgar rich,” for
their bourgeois values. (Today, some refer with disdain
osuch folks as “nouveaux riches,” a category that typ-
ially includes newly rich people of all sorts, not just
business tycoons.) James especially disliked tycoons
who made their fortunes in U.S. cities and then
deserted them for the “non-descript excrescences” of
fishionable suburbs.

Henry James was a patrician or “blue blood.” The
United States did not have an aristocracy, but James
" doubt considered himself aristocratic and feared
e spread of two alien traditions: (1) mass culture
4 (2) bourgeois values,

Similarly, Whyte and other antisuburban critics in
19505 found fault with mass culture and bourgeois
2 : this time symbolized by a new mass migration:
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Pﬂ'x.iuced People live in authoritarian mass society.
Critics like Keats and Whyte feared that mass soci-
ety,_ symbolized by suburbia, would destroy individ-
ualism. (There is a certain irony here, for according
to Durkheim, Tonnies, and others in the typological
‘tradition, individualism can flourish only in urban-
mdus%rial society.) These fears were fueled by the cold
war vision of the then Soviet Union, depicted—like

suburbia in the United States—as the quintessence of
conformity.

THE MYTH OF SUBURBIA

When the dust started settling on the newly paved
roads of tract homes, social scientists began to paint
a more complex portrait of suburban life. Post-1950s
studies show that life beyond the city limits is hardly
a wasteland of drab conformity and dreary, look-alike
lives.

By the 1960s, researchers dropped the label “subur-
bia.” It was, they inferred, a myth. Suburbs do not look
alike, nor do their inhabitants share a lifestyle. Instead
of homogeneity, the 1960s studies revealed a variety of
suburban types: from enormously wealthy to middle
income and dirt poor, Democratic and Republican,
and from high- to low-density communities. Some
urbanists (e.g., Schnore, 1963) distinguished suburbs
on the basis of function: (1) residential bedroom
suburbs, (2) industrial-manufacturing suburbs, and
(3) mixed residential-industrial suburbs. Whatever
their function, few fit the 1950s stereotype of subur-
bia. Take, for example, Levittown.

LEVITTOWN
Constructed by a single developer in the late 1950s,
Levittown, New Jersey, is a bedroom suburb outside
Philadelphia. (Residents later changed its name back
to “Willingboro.”) From the outside, it could have
served as a model for Keats's dread “Rolling Knolls,”
home of the Drones. But from the inside, as Herbert
Gans's monumental study The Levittowners (1967)
documents, this then mainly working-class and lower
middle-class suburb did not fit the stereotype of
suburbia.

Sociologist Gans lived in Levittown during its
first years, gathering data as a participant-observer on
the new suburb’s way of life and politics. He found
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ung residents were not marked

nd homogeneity. He also

‘ dstick one
found, among other things, that by a;lylfly: s
‘hooses, Levittowners treated their fe qd w4y
:norc m‘hically and democratically thag di pmidor
ents and grandparents. They also lived 2

‘richer’ life” (1967:419). : ;
& oted that most Levittowners were neither

ome population was a

that the generally you
by crushing conformity a

Gans n o
rich nor poor. The middle-inc m :
result of the developers’ key decision: 10 build houses

in the $12,000-$15,000 price range (in 1950s do.nérs)'
In essence, this one decision by the builders.(Wllham
I. Levitt, his father, and his brother) de‘ermmeq g
lived there and what kinds of groups developed in the
new community.

Note: When various Levittowns were built in the
late 1940s and early 1950s, racial discrimination was
legal in the United States. At that time, Levitt refused
to sell to African Americans because he feared losing
potential white home buyers. He told the Saturday
Evening Post in the mid-1950s that “as a company, our
position is simply this: we can solve a housing prob-
lem or we can try to solve a racial problem. But we
cannot combine the two.” In 1954, he said that “As
a Jew, I have no room in my mind or heart for racial
prejudice.” But, he added, “if we sell one house to a
Negro family, then 90 to 95 percent of our white cus-
tomers will not buy into the community. That is their
attitude, not ours” (in Blackwell, n.d.).

Among white residents, there was a limited range
of occupations, mainly in the technical and service
ar.eas. But people did come from various white eth-
nic Packgrounds. And, after a court order and some
ongxnal homeowners reselling houses to them, some
African Americans,

- thh:;;sii vl::lt;ownm saw their homes as the center
- But, Gans noted, they were much more

“in the world” and Jess : .
parochial than the :
According 1o Gans,

s di s, e
e ul)d k:ep ly pef:ro Pressure to conform jn minorrlevlvf;s
o nt lawn trimmed), byt this did

of thought and acti o

In genera) s
Young + Gans (1967,
Levittowners did noy fesemble Whyte's anh;

—

Keats’s suburbanites. They were Neither f,

thetic conformists” nor frightfu] g M'm
Nor did they resemble the residem My«
prestigious suburbs. UPper.

To conclude: Was Levittown 3 <o
According to Gans, it was neither an “”.’ No
(where members depend upon one mnm;:"&
livelihood) nor a social unit nor a symbolic _‘h&
the sense of community was weak (1967 Q::;(h

Then what was it? In Gans's View, km% 7
only a loose network of groups angd ines. "™
Mainly, it was an administrative-poliﬁq] Uit (o
many community-wide associations), l‘“"ow(:
Gans concluded, did not come to find a sense of
munity; they came to carry on old ways of]ifﬁnh
houses (149). They were trying to re-Create ojg |
styles and institutions—but on new sojl. s°d0log
and planner Gans decided that socig] Planney
shouldnt waste their time trying to recreate S0me.
thing that never existed in the first place: the cohesiy
community.

Updates to Gans's classic study. (1) After e
“whites-only” policy was declared illegal, Willingbory
(Levittown) became split almost evenly between black
and white. Ironically, real estate agents, who hud
earlier told prospective white home buyers that the
suburb was “homogeneous” (read “all white"), ths
touted Willingboro's peaceful diversity as a sellig
point. (2) By 2007, the company that built Levittow
was in bankruptcy. oy

Gans's study of Levittown—plus other early sod
science studies of more affluent suburbs such ¥
Princeton, New Jersey (Sternlieb et al., 1971), andp
suburbs like East St. Louis (Bollens, 1961)—u§
that suburbanism is no more a single way 0
urbanism, Years ago, these scholars found that cof
nities on the city’s rim shared a label—"suburb"
not one way of life. '

In the United States, this conclusio
today, perhaps even more so. By 20
suburbs of large cities had poverty 12
areas inside those cities. Further, s¢
tured cultural palaces, media outlets,
ethnic restaurants as well as loc

8.3). ;

In other words, unlike Ge rud

fose, a suburb is not a suburb is
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te fulfillment of the U.S. dream: money, speed, free-
dom, mobility, and a single-family suburban home.
Note: Most often, this is called the “American dream”
uifthe United States constituted North, Central, and
7 South America. )
').‘ Los Angeles, the quintessential suburban metrop-
§ s of the twentieth century, is a 70-square-mile
| #aof ‘limitless horizontality” (Baudrillard, [1986]
89:52). It is bound by a network of freeways and
“uped by the promise of a suburban home for all”
shman, 1987:15),
U’ls metropolitan form, developed in the 1920s
¥ ;ug;?ip f:caturles acom ple.x mix of urban, sExburban,
s ;s. ts basic unit is the'decentrallzed fub-
¢ could call the “California Dreaming”

ind

o

ﬁ: ({;;i:”?Fin contrast to the “bourgeois”

“0pia, Offices a:hs ter.m). In the California Dreaming

".kr]y(_(mcem; OPping, services, and industries, for-

e ‘hfoughated in the industrial city’s core, are dis-
out the suburban area,
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(4) Residents of edge cities often feel quite separate socially and politically from nearby central cities. This is what
1 edge city resident, says: “About twice a year we get to San Francisco, We live here [in Walnut Creek], go out 1o the

y, an edg

d restaurants here. We shop here, and we go to the doctor and vet here.” (Deborah Mosca)

wies and

By 1945, its suburbs were no longer satellites
of Los Angeles. Instead, the suburb had become the
heartland of the fastest-growing elements of the late
twentieth-century economy.

The image of the suburb as a borderland—a privi-
leged zone between city and country—became super
seded by what some call a “posturban era,” where
hi-tech research centers sit in former farm fields and
abandoned factory sites in the core are surrounded by
growing grass.

Sociologist Fishman wondered, “As both core and
periphery are swallowed up in seemingly endless mul-
ticentered regions, where can one find suburbia?” He
answered his own rhetorical question as follows: The
movement of houses, industry, and commerce 10 the
outskirts has created

perimeter cities that are functionally independent of

the urban core. In complete contrast 1o the residen-
tial or industrial suburbs of the past, these new cities
contain along their superhighways all the specialized
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urban diversity without urban concentr;

(1987:17)

. b
ity, Fishman wrote, is “th

ble web of advanced technology and telecfom-
t has been substituted for the face-
| movement of older

The basis of this new C
invisi
munications tha :
to-face contact and physica
cities” (17).
To distinguish this e
dent, suburban bedroom communities, J
dubbed it a technoburb. Others call this'new cty or
zone postsuburbia, a form organized spatially around
many distinct, specialized centers (Kling et al., 199-1)
or an edge city (Garreau, 1991), which has 5 mil-
lion square feet or more of leasable office space (the
workplace of Techno$chaft) and 600,000 square feet
or more of leasable retail space, has more jobs than
bedrooms, is seen by locals as one place, and was a
bedroom community or cow pasture as recently as the
early 1960s. Lastly, this relatively new type of settle-
ment is also called cyberbia, a science fiction-sound-
ing term that evokes an image of people connected by
high-tech electronic communications.

Whatever it's called—perimeter city, technoburb,
postsuburbia, edge city, or cyberbia—it has become
the cefner of rpf)st people’s lives in the United States,
mencodogsed iop sxgasest
its fluid boundaries: hr:,il " 0% 1000 Gl
shopping, coll ' 208 K takes to.zeach walg

ege, and so on by car conveniently,

new peripheral city from depen-
Fishman

ENERGY COSTS AND SUBURBS

Although much mahgn

ed— :
family patterns anqd notably as unsuited to

needs (e.g., single moms who
workplaces), as eco-unfriendly
and/or as designed mainly by

traffi
ic engineers—car-based suburbs are not disap-

fuel mburi:anlSh EETY prices, some think,
For one, planning

are many reasons to believe this ——
If it does, the consequences will be ¢

“many low-density suburbs and MCM:-

divisions, including some that are Jogly . 1 4
ent today, may become what inner citjeq 2 oy,
the 1960s and '70s—slums characterizeq ::q"hh
crime, and decay” (2008). Poven
Others are not so sure. Some say tha i
costs continue, what the United States will
likely see is a gradual reordering of the citygy
landscape. M
still, many tend to support the dﬂ!Iise-ofM
urbs scenario, at least in the United States, ANey
Times reporter put it like this: “Basic househoq H
metic appears to be furthering the trend [back e
city]: In 2003, the average suburban h°“‘eh°ldqu
$1,422 a year on gasoline...by April, [2003]...111
same household was spending $3,196 a year,
than doubling consumption in dollar terms in leg
than five years” (Goodman, 2008). However, agloby
recession could change much and quickly, so g
trend bears close watch.

THE TRANSFORMATION OF MILPITAS, CALIFORNIA,
1954-2000

Post-World War II Los Angeles pioneered the tech-
noburb. This postsuburban form now exists in many
hi-tech areas, typically near research univerities—
from Boston’s Route 128 (MIT) and North Carolinés
Research Triangle (Duke, University of North Carolina
North Carolina State University) to Silicon Valey
California (Stanford).

A brief history of Milpitas, California, located 1
northern California’s Silicon Valley (see Chapter ¢}
the hi-tech complex near Stanford Univessity, il
trates one place’s swift transformation. In lttle mo*
than one generation, Milpitas (“little comfiek 4
Spanish) evolved from a semirural
Worllt)iung-dass suburb to a multicult

During World War I, only 600
semirural Milpitas. It didn't nly m c
One year later, it was transformed in
industrial suburb when the
Opened a pew :
workers moved from indu.

Ford plant site, to Milpitas
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ZIP CODES AS NEIGHBORHOODS

Qonscious, perhaps touchy, about its former reputa-
tion, Milpitas launched a public-relations campaign to
change its image. Starting in 1989, the mayor worked
hard “to let people know this is not a one-gas-station
town anymore. It's upscale. My address is as good as
the next guy’s” (in Tessler, 1989:A2).

Address, as Milpitas’s mayor implies, has impor-
tant symbolic value. For example, Beverly Hills, 90210,
a TV series (FOX, 1990-2000; available on DVD),
and its update 90210 (CW, 2008-) cram a great deal
of information about its characters into an address: a
five-digit ZIP code. Why? Because, like it or not, in the
United States, your ZIP code symbolizes much more
than a postal zone.

The United States is not alone. ZIP codes (often
called “postal codes” outside the United States)
reveal a great deal about their residents. This is true in
Canada, South Africa, Japan, or Australia, to name just
a few places.

Market researchers were quick to see that a ZIP (or
postal) code represents the social status, values, even
political beliefs of a neighborhood. Journalist Michael
J. Weiss put it this way: “You are where you live.” Maybe
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i 2000, Milpitas was an affluent, ethnically
hioneered the tech- i, well-educated community. Its median family
now exists in many wsehold income was $93,531. The majority of its
.arch universities— sdents were Asian (52%), with white non-Hispanic
1d North Carolina’s ") and Hispanic (17%) minorities plus a small
v of North Carolina, “n American presence (3%). (The percentage of
' to Silicon Valley, “American residents in Milpitas skyrocketed from
1138010 51% in 2000.) More than one-third of

not to your mother, but to people who want to sell you
things and ideas your ZIP code has become “a yardstick
by which your lifestyle is measured” (Weiss, 1988:xi).
A related notion, one long recognized by social
scientists, may be a better motto: “In the eyes of oth-
ers, you are what you buy.” (The eminent sociologist
Max Weber, among others, based his ideas of social
status on shared consumption patterns or lifestyles;

lifornia, loated:;! »?}ent’s held a college or graduate degree. see Chapter 11.)

y (see C‘“Pwmu’: _"‘““i" As the head of the Milpitas Chamber Blending census data, market research, and con-
s l-n?;' more i :;:KIE noted years ago, “You can live here, sumer surveys, analysts can predict a great deal about
s - d” in 2 ey d}f ;’V hee. It's 3 complete community. You the consumption patterns, political preferences, and
e 25 toa iy 1g €re. We have senior citizen centers” (in ial backgrounds of residents in a ZIP code. The cre-

unity 1 social backgr

| comm w . “9%A2). This

L . bty gt Statement sums up the new ator of one market research system, PRIZM (an acro-
',o people lived in Kipher Oefa ity. Milpitas originated on the subur- nym for Potential Rating Index for Zip Markets), goes
e a city until 1954 * Then broal? Other urban core (in this case, San as far to say this: “Tell me someone’s zip code, and
into a resident? « e gty po;a‘;’a)’ economically and socially. | can predict what they [sic] eat, drink, drive—even

Motor ComP | gy, uburban developments, Milpitas  think” (Robbin in Weiss, 1988:1).

Many resist the notion that they can be pigeon-
holed by any social marker, particularly a ZIP code.
They see themselves as totally self-willed. Marketeers

and sociologists do not agree.

: an :
L. o, asub-urb, It is something relatively
L ingy ¢ Of residences, technologically-

Mg, S, sery;
0 Procens. S€rvices, cultural activities, and
Esing,
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rank, formerly called a ZQ, or zip quotient) based on residents’ household income, home value, education, and occupation.
(All examples except [g] are based on Nielsen Claritas's 2006 data; [g] is based on Global Mosaic’s 2000 data. [Note that Claritas
became Nielsen Claritas in 2008 and is referred to here as “Nielsen Claritas”).) (a) SER 01 Upper Crust was the highest-ranked

neighborhood in the United States in 2006. This SER 01 home, located in the San Francisco Bay Area, is mpmﬂ
01 homes are filled with artisan touches and original art,

there is no TV set in the livin

not unframed posters and brick-

Fig. 8.4 WHAT SER IS THIS? In Nielsen Claritas's PRIZM system, neighborhood types are assigned a SER (socioeconomic
8
b




. education, and occupation
2000 data. [Note that Clarits
Crust was the
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Fig. 8.4 (continued)

Examples of social markers by ZIP code follow.
They come from Michael Weiss's 2000 book The
Clustered World. (Note: PRIZM updated these data
online in 2006. See Box. 8.1.) In the United States,
Weiss wrote in 2000, a small percentage of house-

holds (1.2%) lived in suburbs that served as “executive

suites,” which mainly consisted of upper middle-class
subdivisions, Main]

Y. residents in executive suites were
25-44 years of age. They voted moderately indepen-

+ Tesidents drove Lexuses
Ro "
fortable by ot richn_‘m. Residents tended 1o be com-

In contrast, those in “upward-bound’ “"d‘b;
hoods (2% of U.S. households) shared th‘ “‘f'w
range (25-44) but not consumption habnf:miliuﬁ‘
bounders tended to be upper middle-class .
ingin suburban satellite cities, such as Mariett& g
(98023), and Columbia, Maryland (21045()l-m o
these folks were soccer moms and da.d& fgeoet?
Suburbans, voted conservative Republican:
golden-oldies radio, and shopped at Com"‘ o

Another group, mainly in the “n“m 3
(24-44, but some also under 24) lived o
called “mid-city mix.” This neighbo e (po:
middle-class, and mainly African Am M)
1.3% of U.S. households fell into $ con* ;
mid-city mix, the median househ exec®
much lower than in upward bound an




her, it was characterized by a differ.
oitie® "I narkers: Residents voted for libera)
o of 100! . Hyundais and Pontiac LeManses,
.‘.‘u.l“ ‘“,‘:‘ntl Ebony, and drank malt liquor. pomsd
o '-”‘ codes as 07017 (East Orange, New
. compton, California), and 60620

W such /
a community on Chicago’s far

o 002 21 (
' Greshamy

T 7M. system, clusters come and go. By
jn ¥ 'S original 40 clusters had morphed into
W pRIZ - mix” had disappeared by 2006.) No
] '_\nd-u‘::s foreclosures and the global economic
’“‘m,:;’,l;p“d future cluster rankings in the United
'/‘\uA‘:;d Jsewhere (see Box 8.1 ) ;
o nclude: Groups with similar demographic
‘;,'s(idf such as age and income, can lead very

ﬁff"‘“' lifestyles. The three groups mentioned share
:ﬁf\fej‘(harac}eristia—age—but not lifestyles.
‘d'(;:std on Weiss's data, we can assume that Milpitas
<dents (ZIP codes 95035 and 95036) bought Ford
.-;.m when it was a working-class suburb. Now, its
:-::mllar and “no-collar” (Chapter 19) technobur-
wites probably buy higher-end Toyotas instead.

Wieiss's data come from a computer-driven mar-
w wsearch tool, PRIZM (an acronym for Potential
uing Index for Zip Markets). PRIZM was devel-
pd by sodal scientist-turned-entrepreneur Jonathan
bdin. Its original use was to target audiences for
win's marketing company, Claritas (since sold
aknown as Nielsen Claritas). There is no use, for

neighbor- “pk, in advertising Ford pickup trucks in a Volvo
> same age¢ “Bhorhood,

. Upward- : ! RIZM is a for-profit, entrepreneurial tool geared
ymilies liv- 8 Jd“?““s potential buyers to sellers. But it has
a, Georgid .:,I'w'd“ applications, both practical and schol-
’miﬂ'“g @nlm be.useful for planning a global vacation,
ove GM o P0tential voters for your cause, or operating

L rni::::' nonprofit organizations. For exam-
i ia\w,-];)f the same cluster—whether in Italy or
~ %""m’n end to drive the same cars, enjoy sim-
A ment, and worry about similar political
A e, ¢ tolling for donors to support a non-
,'h“hhf:? ®d with the environment or gun rights
|0 gy 30, taffers would be wise to look
nBeUhiteds borhoods and not in others, whether
'ates or Australia,

iste

; . games, health-food stores,
conservative politics, union meetings, cafés, funky

brownstones, and/or fast-food restaurants, I you work

as a .fund-raiser or door-to-door magazine salesper-
SOn, it can assist you to Pinpoint potential donors to
the local symphony or subscribers to Ebony.

lnde.ed, PRIZM contains much more cultural and
ec'onomlc information about individuals than coun-
tries’ censuses. But, unlike data collected by national
census bureaux, data collected by Nielsen Claritas and
other marketeers are privately held (proprietary). In
cost terms, they are not free.

What's interesting to social scientists about PRIZM
is its approach to the study of community and met-
ropolitan differentiation. Essentially, it divides the
United States’s 36,000 ZIP codes into neighborhood
types or lifestyle clusters.

Cluster analysis doesn't stop at U.S. borders. As
journalist Weiss notes in The Clustered World (2000),
market research companies expanded cluster analysis
to Canada (60 dominant lifestyles) and the glob?l vﬂ
lage (based on Global MOSAIC, a system dlassifying
800 million people who produce about 80 percent
of the world's gross national product). According to
MOSAIC (Weiss, 2000:144), t;mul”t ‘l"“h ": ';:::
demographics can lead ¥y es. One

le, young middle-class British singl
for example, y0 dio Singles,” tend to drink about
‘ 0
group: “‘m;i as‘;uoum of red wine, play less bingo,
four times ther British group
re computers than another

and own mo wal status, and income level:
imilar age, mari ; bor-
of si f military base neigh I
. Bases. Residents O pdld

Military rtionately male; they tendto s ;
money on home en
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ore bingo than studio Singles but

i i rants.

in eat-in restau : s
" tries had been clustered.
Australia, Belgium.

Clusters reflect a

goods. They play m
chow down less ofte

As of 2000, 19 countrié
These include Great Britain,

i ited States.
South Africa, and the Unite s
nation’s culture, not size. For example, Norway

r lifestyles (e.g., “Maritimers,
gelgiur: with twice the number of househ'olds,. l?ad
only 27 clusters (€8 “Active Retired People, Mining

Villages”).
Clusters reflect a culture’s history t0O0. For exam-

ple, many of the poorest European chfstefs are @ml.
These include France (“Agrarian Decline”), Bdg_’“f“
(“Farmers & Agricultural Areas”), and Great Britain
(“Upland and Small Farms”). By contrast, Japan's
poorest cluster— “Old People’s Home"—is not neces-
sarily rural. Meanwhile, South Africa’s largest cluster,
predominantly black, is called “Matchbox Houses":
more than 11 percent of the population live in small,
modest houses built during apartheid times.

How can it be that people of similar status—
whatever their nationality—share similar tastes?
In Weiss's view, one key reason is globalization:
Globalization of brands helps to create common
tastes for a variety of products, from food to media.
Indeed, Weiss says, “The net effect of these globalizing
forces eg., Internet sites; Starbucks, CNN, U.S.
multinational retailers like Levi Strauss, McDonald’s is
the creation of similar desires and cookie-cutter stores
everywhere on the planet” (2000:164).
dust(:il;cemmg the United States, Weiss thinks that
in the | states but as neighborhood types—40

¢ late 1980s, 62 in 2000, and 6 .

g » and 66 by 2006, “each
with distinct boundari A
, . es, values, consuming hab.-
ts and political beliefs.” Each nej
Wei - Each neighborhood type,

€1ss says, has a particular :

personality, described in

Mayberry.ville,” «G o Cultl Mosaig,®
Pond,” “Park Bﬂuhnw'wafb U? Fish, Small

and “Shotguns and

disappeared altogether. For example,
Gold Coast disappeared. At the higheg SER 4

cluster, SER 01 Upper Crust, the Uni(‘edcml"'l.'~
exclusive address.” Other new, high.mdm' 'n,,.
added, including SER 03 Movers anq Ve
to the U.S. up-and-coming business class) (bop,
Young Digerati (tech-savvy, highly edwuu "lu
mixed singles and couples in trendy N
[n 2006, two new low-end clusters %}
including the lowest: SER 66 Low-rise iy, gy
sient world for young, ethnically diverse ("h
single parents in a struggling area of ang
commercial stores) (Nielsen Claritas, 2(::?%
Notes: Here I use both the 62 neighbg,
outlined in Weiss's 2000 book, The Cluterg 1"
and the 66 clusters posted online in 2007 ‘“m
Box 8.1 is based on the 2006 data. Why both?
Nielsen Claritas’s online update, based on the ™
U.S. Census and other data, are incomplete—pypy,
fully—for nonpaying visitors. Most kindly, a Nielsa
Claritas representative made these data available ,
me, gratis. But, as of this writing, the 2006 data yep
not widely accessible to citizens or scholars, Thy
I use both published, pre-2000 data and 2006 da
published in 2007 but only online. Estimates fi
2008 and 2013 projections are available from Nicls
Claritas too. With the U.S. subprime mortgage ‘mé
down” or “crisis” of 2007 onward, many clusters hat
recently experienced big changes; but as of this writi
no data confirm the particulars. Still, it is noteworty
that some ZIP codes, such as 94806 in suburban
Francisco, lost almost 41 percent of their square
price between 2007 and 2008. i 18
PRIZM neighborhood types are ran
of status, from highest to lowest. F
SERs (socioeconomic ranks, former!
ﬁenuLiﬂﬁlﬁﬂﬁd(ﬁlﬂﬁﬁ“ﬂﬂf“ﬁh

You
foor
liste
is n
affo



ver $200,000 a year and Possessing

; _ming © »
R 3 u'b‘n | o t.m:: jegree. NO cluster‘ has a more opulent
Was , | © pd02" (Nielsen Claritas, 2006b).
' .n':ew 1 gof h\:;aws neighborhood in 2006 was SER
i v )V pSiL- 2 . N
Istery w::: Tﬁf.l(i::l iving. It is mainly characterized by rent.
ers (h°lng 4_;,“'4.]655 than $23,000 per year.
nd SER o, M8 " Weiss, neighborhoods separated
;:::’“Qliy m:'d-lallv an be virtually identical in life-
Oody). AP oxample, U.S. ZIP codes 08003 (East
ey 1 ak_‘l'} e Jersey) and 91367 (Woodland Hills,
8 (a tran. | ‘.‘.‘{iﬂ-Hl)l;uSI before 2000. Geodemographically,
n“d" and ;,:I:fcf?'?dassiﬁed SER 02 neighborhoods. They had
')'&nd-pop v.;:.n‘wcf;nsumption habits as well as personal back-
s ,,:..Ha; S‘ (Note: By 2006, Woodland Hills dropped in
Mndtypq ! -“'C}J.ﬂﬁom 5 to 15, while East Cherry Hill climbed
for 20061 : .’:Zhsmus ladder to the highest rank: SER 01 Upper
1? Because )
the 2000 ; h any SER 02 neighborhood, you can expect to
~purpose- | .4 sophisticated, well-heeled, college-educated sub-
a Nielsen | _iunites who live in million-dollar homes, go to
ailable 1o ] ;ljusl\‘e clubs, play tennis or racquetball, ski, own
data were | lesse a new Mercedes or BMW, take three or more
ars. Thus, | mises a year, and do not smoke or listen to rap music.
006 data, 1‘ jou can expect to find cappuccino bars but not fast-
mates for ixd eateries nearby. Clearly, if you like to hunt, fish,
m Nielsen g ien to CB radio, and watch the roller derby, this
ge “melt- | inot the neighborhood for you. Even if you could

dfford it.
| One implication here is that people in the United
aes knoun for their propensity to move, do not really
"%, instead, they merely go to and from the same neigh-
W say, from New York's Greenwich Village
\sthM) 0 San Francisco’s Haight-Ashbury (94117) to
N 8on, D.C’s Dupont Circle (20036), all primar-
" "lémian Mix neighborhoods.
; mﬁher in the United States or elsewhere, clus-
% nurg 20( fandomly distributed over space. Some
ome are rfsma"'m‘”n and others urban or suburban.
tr, U0d nationwide, or nearly, while others
e "2 or concentrated in a particular area. And
e Undaries,
e f, :Tt:n Some clusters change their identity.
Slae g, OO (Englewood, Colorado). In
-nm:s analysis, this ZIP code was ranked
& Senj, 8). By 2000, it had become a SER 28
S cluster. By 2006, the neighborhood

i

he Li,
. is terl

. refers
mbolize

To : . i
neighbowr:c,m" Residents of the highest-status SER
o 00ds in the United States and elsewhere
.ery People that Robert Reich described someti:nr:

(1991)—part
20 percent worki i :
analysts and living in aesth, - mamly' ¥ Bmbolic
Bt etically-pleasing neighbor-
» often protected by ;
e gates or private guards. It
€ same group that a New York Times
e chadat : : reporter calls
ed-out classes,” referring to middl
People in India who d ng . -ml P
o © dream of living “in a foreign-
iy .a ina gat.ed township outside the city, with its
: pnvate{y b\.u!t roads, hospitals, corporate offices
And schools” (Giridharadas, 2008:2). Typically, in the
United States, residents are white or Asian American,
conservative or moderate in their politics, well-paid,
and college-educated.
Does—or can—this financially successful elite feel
a sense of community with the bottom 80 percent?
Weiss thinks not. He offered this explanation: Most
Americans have a narrow “bubble of consciousness”
that allows only a close circle of acquaintances inside;
these acquaintances tend to live in SERs near their
own socioeconomic level (1988:268). (We might add
that this is probably true in many places, including
London.) Moreover, Weiss claims that “people who
live 3,000 miles apart yet share the same neighbor-
hood type have more in common with each other

than with those people who live only three miles
away” (6).
In other words, birds of a fcadwrmnot only flock
ether, ﬂwymludeauot}msfrom 'consaousncss.
'tl?hsis implies that reaching across ban:ms—of status
and neighborhood, income, education, ethm.uty,
political and social preferences—is rare. As 2 histo-
.an so nicely phrased it “Walls and gates assume a
% * (Leed, 1991:18). In oontunpour:iy
teral (gated communi-
iety, the barriers may be li 2
o e communitis ha et an i
ble wall against the Jower middle class
ordinances). *
Whether of
2008) decry the clustering

yational ¢



BOX 8.1
n-n:/;nm For Selected Thumbnall Some High-Usage Sample % of the U.S. MHI (Median ‘
Clusters: Date Demographics Products & High Nelghborhoods Population Household Incomes) '
Defined as Media Uses
Cluster/Previous 3
Rank
Elite, Suburban/Exurban Households
SER O1 UPPER New In 2006 The U.S.'s most Shop at Costco Potomac, MD 1% s 2
CRUST exclusive address Bloomingdale’s. Drive (20854), McLear
Graduate plus. White, Jaguar XK. Luxury VA (22707), Mill
Asian mix. Mainly international travel. G ¢ Va CA (9494))
empty-nesters, NPR, PBS. Drink domesti Benecia, CA
45-64 & imported wine. Read (945%)
Atlantic Monthly, Wall St
Journal (WS.J), New York
Times (NYT), Architectural
Digest.
SER 02 BLUE SER 01 in 1988 Very rich. Graduate The New Yorker, WSJ, NYT Derwood, MD 0 968% NS84
BLOOD plus. White, Asian Scientific American (20855)
ESTATES Management (mgt) NPR. German luxury car
45-64 with kids. Luxury international travel
country clubs, skiing,
racquetball. Shop at
Costco, Nordstrom's. Buy
Apple iPod.
SER 03 MOVERS new in 2006 White, Asian. Wealthy, Luxury European car. Clayton, CA (94517), 1.61% $99.130
& SHAKERS suburban world of Shop at Banana Republic, Avon Lake, Ohio
dual-income couples. Bloomingdale’s. First-class (303Mm)
Home of up-and- air travel
coming business class;
folks here are more
likkely to own a small
business and have
a home office than
in any other cluster.
Executives, white
collars. Graduate plus.
Mainly no kids, 35-64.
' Ga with kid v ne re
rtune
SER 06 WINNER'S ER ( ) The youngest of the Big spenders who sk Brentw d. CA s
CIRCLE wealthy, suburbar eat out. Fortune
lifestyles. White, Architectural Digest (
Asian. Graduate plus WS, Travel & Leisure
25-44 with kids Disney Channel. Infiniti
SUV.
High income, Sophisticated Tastes, Urban
SER 04 YOUNG new in 2006 White, Asian. Tech- Visit Disneyland, Buy Lincoln Park, 1.23% $80,782
DIGERATI savvy singles plus Apple iPods. Travel Chicago (60614)
family mix. 25-44 internationally. various ZIP codes
NYT, Esquire. NPR, in Silicon Valiey,
alternativer rock CA, Cambridge,
radio. Shop at MA (02140)
Banana Republic,
Bloomingdale's,
Nordstrom's. Mercedes,
Range Rover.
SER O7 MONEY & SER 03 in 2000 Multi-ethnic: White, Shop at Nordstrom's. The Berkeley, CA 202 $84,506
BRAINS Asian, Hispanic New Yorker, Fortune, (94707), Boston,
Graduate plus. WSJ, NYT, NPR, ali- MA (02110), New
45-64. te plus. news radio. Mercedes York City (10021)
45-64. Family mix. Benz E class, European
luxury car. Travel
outside the US. 3+
times per year. o T
Affiuent, Town/Rural, exurban or smaller citles
SER 08 SER 08 in 2000 White, Asian. College Golf, vboarding, in- Red d, WA 0.91% $71,804 conc
EXECUTIVE grad. Upper-midd) line sk g. Shop Saks (98052), Piermont,
SUITES class singles, couples. Fifth Avenue, Victoria's NY (10968) :
35-54. Secret. NPR. Esquire, itic-
Fortune, WSJ. New VW, {oric
Actrm TSX. ier ar
Continuved mus
wer

ry-
5 Sy
as na



sOX 8.1

Rank/Name

Continuved

For Selected
Clusters: Date
Defined as Cluster/
Previous Rank

SER 18 in 2000

Thumbnall
Demographics

Some High-Usage
Products & High
Media Uses

Large investment portfolio

Sample
Neighborhoods

% of the U.S
Population

MHI (Median

Household Income)

SER 09 BIG FISH Older, upscale, empty edar Crest, NYY 6% $82.41¢
SMALL POND nesting couples Country club. Own motor (87008), Orinda.
Mainly White home. Give to NPR. Read CA (94563),
Graduate plus. Mgt Atlantic Monthly. Lexus Concord, MA
45-64 w/o kids LS430 (01742)
SER Y0 SECOND Mainly White Enjoy attending theater, dance Kallua, MHI (96734) P $74
CITY ELITE Prosperous productions, reading. CNB( Pl anton, CA
executives. Graduate WS, Travel & Leisure. (94566
plus. 45-64 w/o kids inc. Order from Readlers
Digest. Multiple computers
Largescreen TVs, nice wine
collections. Toyota
~ SER N GOD'S Mainly White, affluent Golf vacation. Skiing Chantilly, VA (20152) 1.55% $838
: COUNTRY exurban. High-power Outdoor Life network Ben Lomond, CA
jobs and laid-back Toyota Land Cruiser SUV. (95005)
leisure time. Spacious
homes. College grad
35-54 w/o kids
SER 12 BRITE new in 2006 White, Asian. College Racquetball, water skiing Dublin, CA (94565), 1.50% $69.380
UTES, LIL QITy grad. Mainly middie New BMW. Order from Pleasant Hill, CA
aged couples in pricelinecom. MTV, (94523)
satellite cities “Comedy Central,” sports
TV. Macworid. Toyota Land
Cruiser SUV.
SER 13 UPWARD SER 13 in 2000 Multiethnic: White, Visit Disneyland, go to the Edmond, OKLA 1.60% $80,345
BOUND Asian, Hispanic z00. Skiing Vacation. Men's (73003), Pittsburg,
College grad. 34-54 Health. All-talk radio, sports CA (94565)
with kids. radio. Toyota Sequoia SUV.
SER 20 FAST- Mostly White, upper- New L s. Home th faddell, AZ (85355) 1.74% $74,562
TRACK middie-class, child- systems. Boating. fishing, ice
FAMILIES filled families in their hockey games. Order from
prime acquinng C Y
years. College grad. Christian music. Country
Rustic locales. 35-54 music. Aaventing Magarine,
with Wids Filokd & Strearmn. Redtook
Doxtgpe e roindven.
SERISPOOLS & SER 09 in 2000 White, Asian. College Homes built in the 1960s Escondido, $69,382
PATIOS grad. Stable Read Sunset. Own motor CA (92029)
neighborhoods home, new European Catonsville, MD
evolved from young- luxury car. Listen to all- (21228)
to-mature empty- news radio, religious radio.
nesters. 45-64 w/o Shop high-end department
kids. stores. Mercury Mariner
SUV, Mercedes
SER 17 BELTWAY Multiethnic: White, Buy Apple iPods. Shop American Canyon, 0.96% $72.262
BOOMERS Asian, Hispanic Ethan Allen. Minivan CA (94503)
Upper-middie class PCWorld, Vibe, Essence,
Baby Boomers. Seventeen, Parenting,
~ College grad Kid- Star. Sports radio religious
- centered lifestyles radio. 1zusu Ascender.
Comfortable suburban
subdivisions. 45-64
w/kids.
SER 18 KIDS & Multiethnic: White, Buy toys on Internet, go to Laguna Hills, CA 1.63% $70,034
CUL-DE-SACS Asian, Hispanic. 200. Disney Store. Roller- (92653)
Upper-middie class, blading, soccer. Minivan
married couples with Parenting magazine.
kids. College grad Cartoon network. Rock
25-44. Recently-buiit music. Nissan Armada
subdivisions. SUV. 1e: The
SER 19 HOME Multiethnic: White, Mountain biking. Inc,, NYT, Parkville, MD 1.74% $74562
SWEET HOME African-American, NPR, Rolling Stone, Vibe, (21234), Fox concey
Asian. Under 55, Essence, Parenting. MTV. Lake, IL (60020),
w/o kids. Upper- Saturn Vue SUV. Crockett,
middie-class married CA (94525), atic- is
couples. College Orangedale, CA torical
(95662)
1er arts
music
i wer W
y- re
3 symb
as nati
o sical red
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BOX 8.1 C ontinued
Rank/Name For Selected Thumbnall Some High-Usage Sample % of the U.S. MHI (Median
Clusters: Date Demographics Products & High Neighborhoods Population Household Income)
Defined as Cluster/ Media Uses
Previous Rank
Affluent to Comfortable, Urban
SER 16 SER 17 in 2000 Multiethnic: African Go dancing once monthly + Burlingame, C/ s
BOHEMIAN MIX American, White Buy Apple iPods, use (94010)
Asian, Hispanic laundromat, drink
College grad imported beer. Mini
Renters. Under 55 Cooper car. New York
mobile. Most liberal magazine
cluster.
SER 21 GRAY Mostly White, retirees Take cruises.Give to PBS. Indianapolis ).92% $51,05
POWER College grads. 65 + Shop Costco, Lord & IN (46228)
Taylor. Belong to veterans Healdsburg, CA
clubs. AARP, the Magazine, (95448)
WSJ Report. “Jeopardy
Buick LaCrosse
SER 26 THE Multiethnic: Aslan, Shop at Bloomingdale's, Monterey Park, CA 0.17% $54.229
COSMOPOLITANS White, African Saks Fifth Avenue, Macy’s (91754), El Cerritc
American, Hispanic Drink imported wine. Take CA (94530)
Some college cruises. WSJ report. Black
White-collar mix Enterprise. Jazz radio
55+ mostly w/o kids AARP the Magazine. New
Concentrated in just Mercedes, Infini 136
a few metro areas,
including Miami,
Albuquerque
SER 29 SER 13 in 2000 Muiltiethnic: Asian, Shop at Bloomingdale's, Forest Park, IL 2.18% $52,863
AMERICAN White, Hispanic, Saks Fifth Avenue, Macy's (60130), Calumet
DREAMS African-American. Drink imported wine. Take City, IL (60409),
Multilingual (1in 10 cruises. WSJ report. Black San Pablo, CA
speaks a language Enterprise. Jazz radio. New (94806)
other than English) Mercedes, Infini 136.
and middie-class
comfort. Some
college. 35-54
SER 22 YOUNG Play soccer, 9o t« x a ‘ va
INFLUENTIALS Buy rap music 50
Asian. College grad Latin music |
Suburban renters, Stone, Essence. Mazda 3
under 45, middle-class
singles/couples (once
called “yuppies™) who
try to balance work &
leisure.
SER 23 new in 2006 Mostly White, ex-urban  Active lifestyles. Mountain Forestville, CA 1.44% $57,042
GREENBELT couples. College biking, power boating. Own (95436)
SPORTS grad. 35-44 motorcycle, RV. Motor Trend,
rock radio, country music
radio & TV. Suburu Impreza
SER 25 COUNTRY Mainly White in small Guns and Ammo, Field & Red Wing, MN 1.61% $71.266
CASUALS towns or rural areas Stream. BBC America (55066), Santa
with a laid-back feel NASCAR, Country radio. Claus, IN (47579)
35-54 with kids. GMC Sierra
Upper-middie class.
College grad. Many
two-income, Baby
Boomer households.
SER 27 SER 20 in 2000 Mainly White in Do needlepoint, play musical Fort Mitchell, KY 1.85% $49,468
MIDDLEBURG satellite communities.  instruments, refinish (41047)
MANAGERS Solid managerial furniture. Belong to
jobs or comfortable country club. Give to NPR.
retirement in older Own motor home. AARP,
homes. 45-64. The Magazine. TV figure
skating, “Jeopardy.” All-
talk radio. Mercury Sable.
SER 28 Mostly white. Some Own motor home, camper. Pollack Pines, CA 284% $54,801
TRADITIONAL college. Small-town Belong to country club. (95726), Myrtie
TIMES couples beginning to Order from Land's End. Beach, SC (29572)
enjoy empty nests. Drive RV. Satellite dish
55+ or disc. Bird watching.
Member of fraternal order. L
AARP, The Magazine. 0
“Antiques Roadshow.” 2
Buick LaCrosse. -
n
Continued "
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BOX 8.7

Rank/Name

For Selected

Thumbnall

Some High-Usage

Sample % of the U.S. MHI (Median
;l:;:;::.ll)acl’:‘".'/oomouuphlr| Products & High Media Uses Nelghborhoods Population  Household Income)
Previous Rank
ER 36 (cont.) Aslan, Hispanic
omifortable
uburban lifestyle
for young families
with good. blue
collar jobs. Some
coliege. Modestty
priced homes near
commercial centers
catering to child-filled
homes. 25-44 with
kids
SER 37 Mostly White in small Humt with gun. Own pickup Interiochen, M 49% $53
MAYBERRY towns. Middle-class truck, camper, horse (49643
VILLE couples & families motorcycle. Go to autc
who like to fish, hunt races. Country music TV,
stay home, watch TV radio. Rock radio, Fishing/
at night. High school hunting magazines. Field &
grad. Good paying Stream. Chevy Silverado
blue-collar jobs.
35-54 w/o kids.
Midscale Blue-Collar (or former Blue-Collar) & White-Collar In Towns/rural places/suburbs
SER 38 SIMPLE Mainly White, high Member, veterans’ club. Alden, KS (56712), 2.30% $42.732
PLEASURES school grads. Mostly “Jeopardy,” “Wheel of Cumberiand, WS
a retirement lifestyle Fortune,” "Antiques (54829)
with lower-middie- Roadshow.” Order from
class singles & Readers Digest. Travel
couples in modest by motor home. Bird
homes. 65+. Very watching. AARP, The
large % served in the Magazine. Ford Crown
military. Victoria.
r. suburbar {fome Shopping Network
homes, w/o kids Chevy Cobalt. TV bowling
High school. Fixed AARP, The Magazine
ncomes. White Antiques Roadshow.”
collar mix
Lower-middie Class, Mainly Older & Urban
SER 40 CLOSE-IN Multiethnic: African- Order from Readers Digest Baltimore, MD 1.18% $39,22(
COUPLES American, White, Watch TV bowling, (21229)
Asian, Hispanic “People’s Court.” Eat at
Mostly retired in Denny’s. Member, veterans
older homes in mid club. Shop Bloomingdale's,
sized metro areas Macy’s. Black Enterprise
Some college. 55+ All-news radio. Suzuki
Grand Vitara SUV.
SER 41 SUNSET White, African- Low-key lifestyle.Family- Bangor, ME (04401) 117% $28.460
CITY BLUES American. High style restaurants. Member,
school grad, living in veterans’ club. Travel
older areas of small by motor home. Do
cities. Many retired neediepoint. Coliege
or near retirement. basketball games.
Under 55 w/kids. “Maury,” TV pro wrestling.
Wrestling magazine,
Esquire, Black Enterprise.
Hispanic radio. Kia Rio.
Rural/Town/Satellite Cities. Class & y Areas
SER 45 BLUE Mainly White. Remote Hunting, fishing. Sewing, Homer, GA (30547), 1.46% $4288
HIGHWAYS stretches of the US. crafts. Country music. Own Louisa, VA
landscape. Lower- horse, ali-terrain vehicle, (23093)
middle-class couples, tent. Hunt with gun. Guns
families in isolated & Ammo, Field & Stream
downs, farmsteads. Dodge Ram
High school grad
35-54,
Continued
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BOX 8.3 ¢

Rank/Name

o0

For Selected Thumbnall Some High-Usage .
Clusters: Date Demographics Products & High Media Uses Nelghborhoods ’:" SRe—
Defined as Cluster/ Household income
Previous Rank
ER 48 N White, Africar 1a 3. &
RUST Amencan. Young 4 .
re gles with
ower iIncomes. High
school grad. Tiny
exuro
towns. Under 55
R Mostly White, working Kino
HOTGUNS & class couples with 9 :
PICKUF arge families, many shing. Attend 4
(nearly 33 %)in Junt with gur
mobile homes. High Watch country music TV
school grad. 25-44 Field & Stream. Parenting
w/kids. Satellite dish. Dodge Rar
SER 55 GOLDEN Mainly White Member, veterans’ ciub. Do Weitit / 8 g
PONDS . " $
retirement lifestyle ir neediepoint. Buy gospel
bucolic, small towns music. Use magazine
or rural area. Some coupons. TV bowling
high school. 65+ w/o “Jeopardy,” Oprah Winfrey
kids Antiques Roadshow.”
AARP, The Magazine
< Mercury Grand Marquis
SER 56 White, African- Own motor home. Play Raceland, LA 210% $32275
CROSSROADS American mix soccer, go whitewater (70794)
VILLAGERS Middie-aged, biue- rafting Shop at Saks Fifth
collar couples & Avenue, 7/11. NASCAR
families. Classic rural radio. Soap Opera Digest,
lifestyle: modest Guns & Ammo. Dogge
homes with 1/4th Neon.
in mobile homes.
Fishing, gardening,
hunting. High school
arad. 35-44 w/o kids
thriving |‘ ‘,
anufacturing play bing
nining towns—aged figure skatir
as have nx f their hev ]
residents. red
singles, couples
Some high school
65+, mostly w/o kids
SER 58 BACK White, African Own motor home, horse RICHhwe % s
COUNTRY American. Tend Daytime TV, "Antiques WV (26261
FOLKS to be poor, over Roadshow,” “the Jerry Waynesbor N
55, living in older, Springer show,” TV horse 318485
modest homes racing. WS.J Report. GMC
or manufactured Sierra 3500 pickup.
housing. Some
high school. Mostly
retired, w/o kids.
SER 60 PARK White, African- Daytime TV, TV bowling Manchester, NH 1L07% $23.073
BENCH American. Typically, Play bingo. Watch Game (o3on
SENIORS retired single renters Show network, "Noticiero
In racialty-mixed Telemundo.” Eat at Sizzier
neighborhoods in AARP, The Magazine. Kia
“second cities.” Some Rio.
high school.
SER 62 Multiethnic: African- Watch soap operas, bowling, West Paim Beach, FL s $26.269
HOMETOWN American, White, “Noticiero Telemundo (33404)
RETIRED Hispanic. Majority are AARP, The Magarine
retired homeowners Travel the US. by bus.
in second cities. Over Chrysler Sebring
65 w/o kids at home
Some high school
SER 63 FAMILY Multiethric: White, Buy rap music, Spanish/ Petersburg, 169% $29.346
THRIFTS African-American, Latin music. Go roller VA (23803).
Hispanic. Young slating, visit Six Flags Montgomerny
parents in second Park. Eat fast food Vibe ALA (36104).
citles working in Daewoo, Hyundai, Kia Cumberiand. MO
entry-level service Spectra (21502)
jJobs. High school grad.
Undler 45 w/ kicts.
LA N
— - %2 80 s R e T
e = " -
L g h - -y o
< 3 S

wer wit

ry- rele
symbol

5 natior

_jcal reali
tegy that !
serefore, md



1] 24

noxX 8

Hank/MHame

Defined as Che

Provious lank

0 GA e

AMI

Urban Poor or Nearly Poor

1 50 URBAN White

MLS I oW Low
woas of bigger
melro ares Montly
retired renter T
high schy
kids
Multiethric White

SER G CITY

ROOTS African- Amernican
Hispanc. Lower
ncome, urban
retirees. Many
widows, widowers on
fied Incomes with
Low-kary Iifestybes
Some high school
65+

WOr Metro ares
Young singles, single
parent families, Some
high school. U
45. Renters.

Multiethnic: African
American, White

SER 66 LOW-RISI
LIVING

Hispanic. Transient
poorest urban
cluster. Young singles
& young parents
(under 45). Some
high school. Low
home values, mostly
renters

® High Usage Sempie o the U.S. MM (Mediar
Products & High Helghborhood Sl A g
Medla Uses
gost. “Maury
ry yor ‘
/ v, ’ ML %
@i Mty
ispanic radio. Black 6Ot
£ nterprise t fast 1
hamburger .
v
Daytime TV, "Noticiero Detroit Mi (48214) 5% $36,943
Telemundo.” Member,
veterans’ club. Stamp
collecting. WSJ Report
AARP The Magazine.
Hyundal Accent
)
soticier 0
Vibe. N r ntra
Watch syndicated TV. East Sections of the 43% $2288

fast food burgers. Buy Bronx, New York
Spanish/Latin music, rap
music. Eat at White Castle 10460)
Sizzier, Jack in the Box

Use laundromat. “Noticlero
Telemundo,” “Maury.” Vibe,

Essence, Black Enterprise.

Hispanic radio. Hyundal

Accent

City (in ZIP Code

Source: Claritas Niel C y Used by per

* A ZIP code can, and often does, contain multiple lifestyle clusters Claritas Nielsen uses the cluster most-often occuring In each ZIP code to define the
cluster rank, Por clusters SER 65 and SER 66, | could not find any Zip codes (there is no Information given for many ZIP codes) that were primarily defined

25 above, but there were sections In the ZIP codes so defined

* Change can happen fast, Fallouts from U.S. subprime mortgage lendind situation and the financial crisis will undoubtedly impact PRIZM's next rankings.
Toke, for example, 8 Winner's Circle cluster of 2006: 94531 From January to August, 2007, ZIP Code 94531 in Antioch, California, experienced 525
foreciosures, the highest rate—231 per 1,000 homes—in the San Francisco Bay Area (home to 236 ZIP Codes). Antioch, CA also experienced the region’s

drop In housing prices: # 15 pr

from May 2006 to August 2007. (See Kelly Zito et al, "Neighborhoods Crumble in Wave of Foreclosures,” San

Francisco Chronicle, October 14, 2007: 1+) If these conditions continue, we can expect Antioch’s rank—as well as many other ZIP Code areas—to change

radically in future PRIZM rankings.
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250 rOLIS MET
L individuals into thou

1 the
nsular tribes, 1t I8 happening People ir
: s
in increasingly homogeneou

communities. And they are far from oy g’\‘t“'llf')n]

This brings us back to the two sided face of €«
munity. To live near people one has “more in common
with” or feels “comfortable with” usually means 10 live
near people like oneself To some, this is an ideal. For
example. the St Johnsbury Vermont's, Preface 10 th¢.'
Town Plan suggests that people need “spiritual “.““"
and to pass on “the basi cultural inheritance But
whose inheritance? Only in a homogeneous commu
nity is there one agreed-on culture

This brings us to the other face of community
parochialism and insulanty In other words, the price
of feeling a sense of we-ness and community with
members of a small group is estrangement from peo
ple unlike those in the group

Questions of democracy also arise. In a small com
munity, the possibility of the majonty’'s tyranny over
the minority looms large. There is also the problem of
scale: “Democratic” decisions at the micro-level can be
restrictive. even oppressive. to outsiders and harmful
to the society as a whole. For instance, is it democratic
if a group of 2.000 or 20,000 keeps people unlike
themselves out of the neighborhood (eg. by passing
restrictive zoning regulations or by prohibiting chil-

Any!doonndtolmgdmwim. lividual
freedom in local community or without close bonds

the United States as separauin

sands of 1
United States cluster

(2) providi !|°,"‘_md openness 10 new ideas and

PLACELESS, FACELESS COMMUNITIES:

INTIICONNIC?IVITIu

“Residents” may be shut-ing,
tant folks, family members,
a particular interest (chess, M‘IMIQNQ

etc. ). Whichever, growing nu

spend hours daily commu&d“\\
people they've never seen or M:N\
manner. Students and faculty have 5 ~\
in the Internet, mobile phones, N?
nications because they can be W\
First, courses offered online increase K
teleconferences can cross costly m:~
ing together distant students and teachen, by
scholars and students can share their Ty

feedback quickly, thus bypassing the much uy
cess of publishing an article or M

In addition, Intemnet use is
mwkmmmwmmmwdqhh.
study by the Pew Internet and American L pe
(in Jesdanum, 2008:A5) 'thu-*h
or use sites like Facebook or MySpace often se ‘s
standard” elements of speech-such as “LOL'~aw
ten school assignments. This means, perhaps hu
digitally connected may increasingly share s gy
of informal writing that their elders neither s
hend nor respect.
tion patterns too. In European Union (EU) mesi
countries (which had over 85 percent ekt

by 2004, the highest rate in the
al, 2007:12]; the EU has si d '*li
places, notably the United States, the widesp>
fusion of mobile phones may be leading

. |D°uthm‘ _
constitute a community! On
m”d"w“un.
[deleted standard deviation 2 la Ande®
CWM“M
and faceless. People meet in no piact
keyboard-connected ct
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1ace.” Some S3Y that they feel “in” something

ting Pk ommunities to share emotions as wel] as
::::Q. /i . Many such users see themselves as mem.-
lly ts A.;,._»’_»; ,real community. Members of some online
ldi& % ”’f.:;‘c such as abuse support groupsf, agree.
rimeteu ; itics are ot SO sure. Som.e claim that there js
comm,. _iscant difference between.vmual and real com-
ldminq es Only in real communities is there a sense of
Secong * cusibility 1o fellow members.
s, bnng { "o conclude: “Human identity,” philosophizes
. Thirg, e‘ Christian Norberg-Schulz, “is to a high extent
S and ge; e ncion of places and things” ([1979] 1984:21). He
Nger pro- _ that individual identity and physical environ-

‘ have been linked for centuries. But if the human

W Many ] ;::pg-physical placerelationship existed historically,
e. A 2008 | i being changed, perhaps destroyed, by computers
e Project o lecommunications. Indeed, “the digitization of
who blog 4 entire world,” as reporter John Markoff (1994)
ise “non- meclled the global spread of electronic media, may
—in writ- dange the very definitions of “human identity” and
, that the Yace” Manuel Castells and his coauthors (2007)
language mply that social life and individual identity are being
- compre- rnsformed by mobile communications.

b Observers from many disciplines and fields insist
nmunic %t dlectronic media affect social relationships and
| member “man identity in deeply significant ways. Some stress
edensit | "impact of television or newer technologies, such
Castells § 4'ating in chang; feeli f connectedness
1 other o ging our feeling o :
Fnddif' '-’Jmmunit;lg users a wider but shallower sense O
:M : EVe"increasing numbers of people spend hours

;pi:];er' on the Internet. These exchanges of. id.eas
o B (1)? having unique e-mail addresses, not similar
N ), '@Ules. Indeed, in this setting, the concepts
‘&ome\and.“aﬁonal and international—addresses
Meaningless,
. Yol:rilzlfam of newer, citizen-based media such
tagy and Godtube are being studied now.
Yo, "¢ have seen a few impacts. For one, rép-
N be affected in a nanosecond. Take the
Dhgp, A Ampaign for the LS. Senate. A cam-
ey w‘? Plured one candidate’s unscripted racist
{WT“be ‘h was played almost instantaneously o7
"1, " Upshot: The candidate dropped out of

{1
¢
‘\
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SociaL NETwWoRks

Network theory was pioneered by Elizabeth Bott
(1957). 1t is associated with the work of sociologists
Barry Wellman (1979), Mark Granovetter (1973), and
Clax'xde Fischer (1982). (John P. Scott’s 2000 text tries
fo simplify some of the more complicated mathemat-
ical procedures used in applying this approach.) It is
based on four interrelated premises:

1. Gesellschaft and TechnoSchaft are not socially
“disorganized” (as Tonnies and early urban
theorists thought); modemn institutions and
processes, particularly the highly specialized
division of labor and physical and social mobil-
ity, are tools for individual freedom.

2. People are involved in a “web of group affili-
ation” (Simmel, [1922] 1955), with varying
intensities and degrees of stability.

3. Social structure is not spatially bounded in con-
temporary life.

4. Social networks play a variety of roles, from
helping people to find jobs, spmdms. -
sip, and offering social support and friendship
wbﬁdsinsmcgapbcmdxﬂ'mtmal
worlds.

. this ive’s basic concepts, con-

To illustrate mpefwm_“"w your friendship or

sider one of your f the
yourself at the center o
work network. First, ¥ V2 rk” because
network (called 21 determine your net-
the center). Then try 10 : th
are at 1A o namow 1o wide, depending on f1e
work's range ( have within the net-
number of direct contacts ?;:li density (from close-
! ts
work), its stability over Ume

of
knit; density is the proportion acnul.
knit to loosekn members compared with
co;:necﬁom among i

the possible number o:n ‘:ioxcwndmfk)- Ak
to

w- refers tod
symbolize gre
s national ors

cal realism- is

et
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jonal: ou and the
(m}llﬁdime:::gi&:zy’r;se children
ke d care for your aged
in warm friend-
al intensity, and fre-
quaintanceships that

or muln'.srranded
bank teller interact

ships with reciprocity, emquon
quent contact, or weak, as In ?ac
| intense
are peripheral and less : : of
ir:leo:tsiork analysts offer the following kinds
insights based on their empirical studies:

1. Ubiquity. Most people. whether urban', subfn-
ban, or rural, maintain close social ties with
people outside their own households.

_ Number and kinds of ties. Rural dwellers have
no more close social ties than urbanites or sub-
urbanites; all have about the same number of
close bonds. However, the kind of involvement
differs: People in small towns and nonmetro-
politan areas are more involved with kinfolk;
urbanites and suburbanites are more involved
with nonkin friends.

3. Homogeneity. Close associates tend to be sim-
ilar in age, income level, religious preference,
education, marital status, and occupational
level. However, some groups tend to have more
heterogeneous networks than others in terms
e mllezeg r:ofe ?_13) found.that urban
Pwpresaghenish o al; ela)l'.to be in networks
ot st “':mz thlke .but ethnoreli-
i end an either Catholics

4. Strmgth of weak ties. W s
they can bridge diverme ' s i

- Typically,
people of similar

American

2 bt’;, Sans ([1962)
e

few weak ties outsige e doce:;,[:?ii:ld

carried by M““d out on valuable informauoe

es, including poligicg] gy,

openings and recipes to we]|
ozf meeting face-to-face. Devye] %?“
social contacts online at socig] ne M
may represent a new kind ova
employment counselors suggest hygu:.
works in flush times as well ag Jean "
doubt this will be the subject of futyre o |
ence research.

5. Strength of strong ties. In general, urhan ki

low-income, ethnic city neighborhae
Boston'’s former West End—are charac
strong ties; they tend to functi

communities than do uppuhm
nically heterogeneous ne@\bow

parochial (rather than m,mm,:
enclaves, strong ties provide an important e
port system where residents rc o
tools, resources, and favors. However Gan.
careful not to romanticize the West Ends g
tinct working-class subculture. He says th
the area was “not a charming neighborho
of ‘noble peasants’ living in an exotic fis
ion...and overflowing with a cohesive sene
of community”; rather, it was a “run-downa
of people struggling with the problems of v
income, poor education, and related diffia
ties” ([1962] 1982:16).

. Mobility. Both geographic mobility and s

mobility are heavily influenced by social tie
Most often, job seekers find
information and get chosen over others ¥
the same qualifications for a job becaus¢ 5
have connections (the “who you knoW’ ¥
tor) through weakly tied persons. In ™
geographic mobility, close ties play 8%
in the creation of ethnic neif '
“chain migration.” Chain 1
when prospective movers g
mation and jobs in a new
them by closely tied
mally kinfolk or coe
wanting to limit in
States. For example,

Fig. |
while
(prec
do th
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owball; ligration refers to the endless and often-
Woallj : : :

Bia, . chains of foreign nationals who are
ed 10 immi SO S
Immigrate because previous immi-

ants 4
.;-_ztlz:O:nd for ADULT relatives. ... Because
Tatives ang @n then blting in their own adult
?"fntua“:.mdear famxl-y, a single imm'igraflt
be g 7 be responsible for the arival In
%, Neces £ tes of his/her aunts, uncles, neph-
‘e Ist cousins, second cousins once-

“Oved, o
‘I 2 spiraling chain that eventually

d rea
‘e ,;:p most of the world's 6 billion-plusres-
08/05 o mlChiganredneckwordpms-Oom/
/no-milk-and-cookies/)-
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15 A COMMUNITY OF EXTRE
e b i SCh.:ELY LI;\AhI'I‘ED LIABlLl'.lY. Dogs cavort at an off-leash dog park in Berkeley, California
Sm ooze. The d'o.g park is somewhat like a neighborhood bar; most human visiton;
case) are regulars, arriving at about the same time of day and talking to the same people. Rarely

‘718 know one another’s names, but many know the names of each dog regular. (Barbara Cohen)

7. Single-stranded ties. A person’s neighborhood
is not the only warm nest for birds of a
feather. As Louis Wirth and many others have
suggested, shared interests bring the flock
together t00. A shared interest is often the
basis for a single-stranded tie, resulting in
only minimal mutual responsibility. In some
cases, it is the foundation for what might
be called *communities of extremely lim-
ited liability.” (Sociologist Mom's. l.anow.itz
coined the term *community of limited lia-
bility” back in 1952. He meant that a l?czl

comm unity mgmbla a. corporation:

Neither has total liability for its members.)

Members—if we €2l even call them by such a

,___



name—-of a

liability have intain regular § .
another, but they mal i examples:

action (Figure 8.5). Here = s
The Chicago “Court Buffs” are a Br
€

__who watch
Jawyers—W.
men—mostly not bwd
- wlom'::lls every day. They debate anh e
e rmances. They ha

the lawyers’ perfo :
:(};:i of bond, but they rarely see one anothe

outside a Federal court. "
b. Members of 12-step groups offer su;?go
: focused on a particular need—say, .avm ing
alcohol, gambling overeating or cocaine.
¢. People who pray or study Scripture toge.th?r.—
the most common type of limited-liability
community in the United States.

Interestingly, these groups complement (rather
than clash with) U.S. values of individualism and
personal growth. Such groups demand little but give
participants a sense of feeling good about themselves
(Wuthnow, 1994).

To conclude: Even without formal study, many peo-
ple understand the importance of social networks.
Indeed, understanding how social networks operate is
.relevar.xt to a range of practical and theoretical pursuits,

md}xdmg getting a job and choosing a college or uni-
&fslitz; l(jox:ne families un.derstand this and are will-
e gradue; u'(:; paf)rro for famn{y .membets to profit from,
rather than a cgommr?m")msl;ous g S
tional opportunities mlty e T e g
2y be only part of the reason;
social connections may play a sig-

WHAT Now, WHAT NEXT?

CA.TBD COMMUNITIES
Privacy, Prestige, and

GCs are residential n
fences, walls, landscapin&d::ﬂxi%‘%
designed to protect the people, M b
ities (e.g. pool) from “them” o:oml. mi\
who don't live there. Typically, GC.% by

governing homeowner : ‘::1:‘;:
lish restrictions, including who an “"ih“

Although such privatized areaq in the
began in the nineteenth century fmﬂle%\
white (e.8., Tuxedo Park in New York), g 01
and her colleagues (Vesselinoy et al,, 20 N
that this is no longer the case. They ..y::n bﬂ
ing is no longer only for the top tier ofurh
Rather, gated enclaves are spreading mﬂk“
class, as well as across minority groups, i

Why do so many people choose GCs? Some
into GCs because their options are limited: Dﬁ&:
build most new homes there, as in ["wﬁ-h
movers seek security from fear and crime Orh.

g - o cime. Otheny
to avoid rubbing shoulders with people unlike thep,
selves. Some are concerned with maintaining te;
property values. Others seek a sense of m
Sociological researchers Vesselinov et al. (2007) as
clude that the increase of GCs in the United St
results from both (1) consumers’ wants and (2) i
marketing strategies of planners and developen
can intuit from Mike Davis's book Ciy of Qui
Excavating the Future in L.A. ([1990] 1992:chapter
that he would add a particular consumer desire: s

from fear. i
What about the social impacts dw

scholars (e.g., Blakely and Snyder [1
alarmed by the recent and rapid incre
ber of U.S. GCs because they fear t
“forting up,” extends residential
social separation and fragm
more urban inqualhy.
GCs are increas
(Fig. 8.2) to the Cote d‘A
up. In India, for mm
have emerged outside pi
Hamﬂton Com a i
Benw“m.lndh calls |
land” (in Sengupta,

projects k
science fi
inevitable
creating p
up to 10,
these orb
earth-like
named G
from eartl
say; this
extraterre:
While
others 1o
the sea



cated just across the street from : ahanty.
"\ houses its servants.
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SAMS AND GRANDIOSE SCHEMERS
o DR ;

N GCs technoburbs, and megalopolises.
ing n‘l:ms rural retreats. These are some responses
;;n:t’-f"“rkm.‘h in the past 30+ years,
0 '-“‘;‘;:“‘.‘bou‘ the next 30 years? Here, we enter a
_abogsling realm wh'e.re proposals range from cit-
oind g in space to cities belqw t'he earth and sea.
* e, for example, '.commuung daily from Log
\; s to Boston. It might take only 21 minutes by

. in powered by pollution-free magnetic

ner tral
’ nasseng

jauon g
" Cerard K O'Neill, professor of physics at Princeton

versity envisioned even grander technological
s before his death in 1992. It may sound like
;-,ma‘ fiction, but he wrote in 1977 that it is “almost
sviuble’ that humans will “break out” from earth,
suting permanent colonies in space that could house
2 10 10,000 people. And what would life be like in
sese orbiting cities? (Note: O'Neill died before an
ath-like planet was detected in 2007, ingloriously
umed Gliese 581c. Located over 120.5 trillion miles
fom earth, Gliese 581¢c may be habitable, astronomers
wr this led London bookies to lower the odds on
auaterrestrial life from 1,000 to 1 to 100 to 1.)

While O'Neill touted human colonies in space,
%en look 1o a Jules Verne-like vision: cities beneath
“¢ s Some envision a marine civilization with
derwater urban structures.
~ Apresent, cities below and above the earth are
73 twinkle in the visionaries’ eye. But even if they
i“‘“ Jista twinkle, the potential of such space-age
;f’ "3 spur our collective imagination to rede-
;. “thbound settlements. Likewise, imaginings
... ure—from cultural historian William Irwin
Pon’s (1978) generation-old vision of new
'mbioﬁ(w. villages and smaller, decentralized,
gy Cties and Richard Register’s (1987) carless
Mw Robert Reich’s (1991) two-tier society:
) g of the successful 20 percent and the unsuc-
2 e e 10 some socialist-feminist visions
w%:&‘smqum society shake our most

Plions about what is and what ought t©

& floatin

Rony

“Unless we t: - !_“on Put it some years back,
Zon, we wil| always '2¢ What is beyond the hori-
1993:87), Occupy the same shore” (Brown,

ANOTHER LOooK

f;;:i‘:;ﬁ::jom Seem to agree on a basic point:
% ~Capitalist society is too big, too spe-
dialized, and too heter i3

. Ogeneous to promote a sense of
community except within smaller subcommunities.
Put on the question of what to do about this situation,
if anything, consensus breaks down,

Differences in ideology and historical perspective
are the basis of dissent over questions of modem com-
munity. Decentralists like William Irwin Thompson
(1978) think that communications technology per-
mits a return to a smaller-scale, more humane village
life without the parochialism of preindustrial com-
munities. In this view, the global village is possible
without reinventing what Marx called the “idiocy of
rural life.” Centralists, on the other hand, tend to be
prourban. Those in the Marxist tradition look to the
radical restructuring of economic and political institu-
tions as the precondition for reconstituting a sense of
community by abolishing inequality and oppression.
Ultraconservatives argue that secular modem '"b‘"'l
ites cannot handle freedom, democracy, and ac :

to benevolent, authoritarian, reli-
technology; a retumn .
gious rule is one answer for them. Other conservatives
wish for a Jeffersonian past. Meanwhile v
hers are m.l about whether any

S human sodal ognizaion—uban, wbuban o

4____—
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aper editors
'Afghanistanism' was once a term neWS;e)s ;:L o
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i ces over hard-hitting C& =
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it. Perhaps
term has replaced it. Pe ;
no place on earth is now s0 remote as to deserve ou

ignorance or lack of concern.

language-

KEY TERMS

Cyberbia A postsuburban human settlement in an
information-based, electronic (cybernetic) society.
Edge city Joel Garreau’s book title (1991) and term
for any place outside the central city that contains
the following: (1) at least 5 million square feet of
leasable office space, which is more than down-
town Memphis; (2) at least 600,000 square feet
of leasable retail space—the equivalent of a fair-
sized mall; and (3) more jobs than bedrooms. In
addition, these places (4) were merely bedroom
communities or semirural places as recently as the
o Ly e

. place that “has it all —jobs, shop-

4 Ping, and entertainment.

C;t)a'lri ;::st;r A term'u.?ed by Nie.lsen Claritas, a
g 8 firm, to distinguish neighborhoods in
e United States and elsewhere. Clusters, given

colorful names such as “Bl
¢ ue Bl b
Shotguns and Pickups,” ood Estates” and

after World War II,

decentralized mix ofd‘m‘;::ﬂim g

space and a mix of residents i:lb“'b'n' :‘\

ethnicity. termg "QN
Suburbia Negative term, a ¥

ugliness, tacky Comthﬁon'

rity, and conformism, 'Mdlbcl~ M“\
Technoburb A perimeter dty or s

large as a county, that js

functiongp ¥
dent of the central city and cgp Y ey

diversity without urban mm"m Uy,

possible by technologicauy My,
Its residents meet their work, h Wlim%
needs in their immediate '_;%
was coined by Robert Fishman, ay tem
Utopias (1987). Mm"'ﬁ

PROJECTS

1. ZIP codes and postal communig,
First, walk through two tui;‘:l:i:l"neﬁbqw
that appear, on the surface, to represent differen
neighborhood types or SERs. Record—but do ng
judge—what you see: Alfa Romeos? motorcycles’
pickup trucks? private security? tricycles? single
family, large houses on tree-lined streets? condos
multiunit apartments? the New York Mﬂ*
doorstep? ale bottles? toy-sized dogs? remnants of
TV dinners? imported French wine bottles and/o
frfae-dried coffee jars in the curbside recycle o
tainer? Then, using U.S. Census of Population
Housing data (plus any proprietary
find, perhaps in a business library,
codes), check out the residents’ r
nic background, presidential vc
value, and occupations, MM&
you've collected, in what SERs
two neighborhoods? :
2. Neighborhoods as

SUGGEST
The social
Unsurprisi
the topic.
ban growt
his major s
Johns Hoy
Harvey ap,
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erhaps a nonrandom sample of

esident® P differences bet
N 10 Are there dl € ¢tween respon-
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’ 0" WO neighborhoods concerning thejr

bt

_‘4'""‘ 10 :

4 relarmhze on the basis of your nonrandom

o't Sf{;al is, avoid all claims about what “peq.

o - do; report only what your responden;s say

' 53\' U

o they dO)

etworks. Choose two novels and trace

| networks of the main characters in each
gy 9008 ationships close- or loose-knit, multi- of
o tell r:de d? Do their webs of affiliation differ? 1¢
;cn::f;l ference does it make to the story and to the
i;aﬁers’ feelings? :

* socil networks. How mxght the Internet
. ffecting social networ'ks, particularly those of
j :‘-.;ng adults and elders? Fl.l'Sl, see what others have
| en about the possible impacts and do a review
] .-"me key notions. Then, weigh in with your own
1 ;:@'au‘ons.

d

nshiPS? If so, why might this be? (Note:

WGGESTIONS FOR FURTHER LEARNING

T social science literature on suburbs is extensive.
luprisingly, scholars hold a variety of opinions on
& topic. Marxist David Harvey contends that subur-
w gowth served an extremely political purpose. In
smajor study The Urbanization of Capital (Baltimore:
“os Hopkins University Press, 1985), geographer
“ey argued that suburbanization was but one
Ynugeois response” to the ghetto riots of the 1960s;

*im was to disperse potential revolutionaries who

3 m,hjshly concentrated in cities.
. " m, " .hmﬁ@l study of one suburb, see Westchester:
s Suburb, 1875-2000, Roger Panetta, editor

“"York Fordham University Press, 2006). The for-

] :iz WIitten by one of the United States’s keenest

ofsuburbs, Kenneth T. Jackson.

“ween the County and the Concrete:
Ny ng th_e Rural-Urban Fringe,” Jeff S. Sharp
iy 7K (in City & Community 2008;7(1):61-79)
N e “!Tesearch in Ohio that rural-urban distinc-
%, - 3 helpful as rural-urban fringe differ
‘t%m f:"i‘"“Ple, they found that people living in
S (74';8e differ from both urbanities and sub-
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Making Connections 257

Rants a0,
~r Bainst Suburbia gig not end in th

P - Ple, James Howard Kunsyer 7:::960‘
i C::mng the End of Oil, Clima'u Chal:;
Century (New w'ﬁ" (;riv‘:rteaJ :rvph“ Lo Mm%’t
Eliza Farrelly, BIUbberIand'?h"e i e

(Cambridge, pagq . Yooy 200183;n8ers of Happiness

Pirituality and/or religiosi
ex. of i giosity there,
in this tradition are Death
Suburb:
to Keep the Suburbs from Killing . otk

ll:s;‘,e 'Il‘:e Suburban Christign: Finding Spiritual Vitality
nd of Plenty (Westmont. IL: InterVarsity Press,
2006). (Note that the publish

diviss er of Hsu's book is a
t;;’l:l)fm of the InterVarsity Christian Fellowship/

; First published in 1961 and made into a motion
Picture in 2008 (starring Leonard DiCaprio and Kate
Winslet), Richard Yates's Revolutionary Road (New
York: Vintage, 2008) is a searing critique of U.S. subur-
ban life. The novel and movie suggest that the United
States may have been founded on revolutionary prin-
ciples, but it now (and in the 1950s) celebrates spirit-
crushing conformity, symbolized by the suburbs.

TV satires of the suburbs are alive and well. One,
critically acclaimed cable TV's Weeds (Showtime,
2005-), stars Mary Louise Parker as a suburban U.S.
housewife whose husband dies of a heart attack and
who then tumns to drug dealing to support her family.

irty-five after William Whyte's The

Thirty leu(l;‘“” York: Simon afn; Sd:;::i

son of one of the o
1AL B wnbe?::danmce Tucker published their
“organization mte:'di e Afier the
study, The Net K New York: HaperCollns, 1991).
Organization Man ( eir parents valued consump-
They claim that while their p

: mentality, their generation
tion, sociability and a sales and the artistic.
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NJ,” Karen pooley O™

the homes Jook the same

d. And because the 'fa.ca
.of the town's condition
lues stand in stark con-
sylvania Levittowns—
¢ and real estate

Int
but the fa h :
are different, the
and the level of its property V@

trast to the New York and Penn

. chat the link between Face = is-
Fonﬁml:g well decades after the judicial and legis
is alive a usionary zoning and other

' iation of excl
(l;:;e'n::::jolry practices. (June 2003): http://WwWw.
dreampioneers‘org/idZO.hunl.

In just one generation, Very rich people in the
United States seem to have changed their wants.
According to Les Cristie’s article, “Living Rich: What
the Wealthy Want in a Home” (CNNMoney.com/
Netscape May 9, 2006), the wealthiest people in the
United States—the top 0.05% of the population in
terms of assets-want very large homes, what others
call “McMansions.”

Those interested in telecommuting or working
near home will be buoyed in spirit by some cur-
rent practices. In some cities, people can drive a few
;‘::s t(a)r: :elecommuﬁng center. Or they can use

encourage employees with

computer-related job.
each Sl Jobs to work at home a few days
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