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what You Should Know!

A long-s.tandmg debate among academic researchers is over what type of
research is more aflceptable, qualitative or quantitative. The debate aboutyVI\thiCh
forl_n of resegrch 1Is more appropriate in criminal justice tends to pit theorists
against applied practitioners. Interestingly, as the debate continues. one could
argue that both have a place in criminal justice. Therefore, students s’hould have
enough knowledge to differentiate between the two types of research. After

completing this chapter, the reader should be able to:

1. Compare and contrast quantitative and qualitative research.

2. Describe the types of field interviews, including structured, semi-
structured, and unstructured interviews, and provide examples.

3. Describe focus groups and their uses.

4. Describe the different roles that may be used in field observation,
including full participant, participant researcher, researcher participant,

and complete researcher.
5. Explain the differences between qualitative and quantitative field observation.

6. Describe ethnographic research.

7. Describe sociometry. _ - .
h, including personal interviews,

8. Describe the types of survey researc
mail questionnaires, and telephone surveys.

9. Describe mixed methods research.
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As with observation and ethnography, the Fesearc'her’s pres;ncBeé é‘;l‘tudes,

d biases can influence the outcomes of sociometric research. se the
and bias nce of the researcher can be problematic, a less obtruglve means of
:;nguiifrslz qualitative research would be to use records, such as interviews g,
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911 calls.

Quantitative Research Design o

Quantitative research provides a means of describing and explaining a phe.
nomenon through numerical findings (Berg, 2008; Foyvler, 2:009; Maxﬁeld_&(
Babbie, 2009). A variety of designs are available' to ‘c1i1m1nologlsts for conductmg
quantitative research. Yet, despite all the possibilities, one form of.research is
both a research method and a research tool: the survey. Because of its dual na-
ture, it is discussed here as a quantitative research design and later in Chapter

10 as a data collection device.

Survey Research
The survey is one of the most popular research methods in criminal justice.

The survey design is used when researchers are interested in the experiences, *ﬁ
attitudes, perceptions, or beliefs of individuals or when trying to determine the §
extent of a policy, procedure, or action among a specific group. Most often a

researcher contacts a sample of individuals who are presumed to have partici-

pated in a particular event, who belong to a certain group, or who are part of
a specific audience having experienced similar events. Of the identified group,
certain questions pertaining to the topic under study are asked, either verbally
or in written form. The solicited responses to the questions comprise the data
used to test the research hypothesis. The three primary survey methods are
(1) personal interview, (2) mail questionnaire, and (3) telephone survey.

Personal Interviews
Personal interviews are surveys administered by face-to-face discussions between

the researcher and the survey respondent. The researcher reads from a previously
developed questionnaire to which fesponses are numerically assigned. Such
Interviews may in fact be nothing more than the reading of a questionnaire
that could have been mailed out to respondents. Personal interviews permit the
researcher to obtain not only responses to the questions asked but observations
as to the respondents’ demeanor and nonverbal reactions. For example, in a
study of criminal behavior, the interviewer could assess the subjects’ le\Zel of
d1scorr_1fort using a scale of 1 (comfortable) to 10 (uncomfortable) to questions
rega.rdmg recent theft behaviors, They are, however, more costly and time con-
suming and less safe than other strategies that do not bring researchers into
physical contact with respondents.
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Telephone Surveys
Telephone surveys arc popular because they are quick and easy O do, enabling
the researcher to contact large numbers of people in an efficient manner. They

are safe in that yerbal abuse or disconnects are about the worst that research-
ers can incur from their dealings with respondents. Telephone surveys that use
COmputer-génerated random digit dialing to sample the pgpulation‘may be more
efficient. If you have received 2 phone call and hearfi silence beto;e.sor'nepne

i y using random digit dialing.
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