MAPTER 7

the child's welfare, under circumstances which indicate thay
health or welfare is harmed or threatened thereby, as determj;
accordance with |federal] regulations. (Child Abuse Preven;
Treatment Act, PL. 100-294, Section 14 [4])
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Child Protective Services (CPS) The term child protective services (cps
cally used to refer to the state system, department, or agency respon
the investigation of allegations of abuse or neglect, the protection of
at risk of abuse or neglect, service delivery, and the placement of childrep
have been maltreated. Social workers serve as CPS intake workers, ngo_.s_,o
supervisors, and administrators. Although child protective services So;ma_ﬁu
involved in assessing maltreatment, they are also involved in nNumeroys Snk
services for children and families. e

When a family cannot care for a child or is legally found to have m;
treated a child, CPS workers rely on services that temporarily take the v_u_nu.
of the family. Foster care is a major social welfare program to care for nZEEM
outside of their families. The idea is for a child to be placed in a foster home
while his or her family receives services to overcome problems. The ultimate
goal is for the child to return home.

This goal is implemented through permanency planning. To provide sta-
bility for children in foster care, social workers follow federal guidelines. The
first choice should be to return a child home. If that fails, the second choice
is adoption, which involves legally moving a child to an adoptive family. If
child is not adopted, foster care becomes the long-term solution.

XK A stronger commitment to keeping families together has devel-
oped over the past 30 years. When children cannot be kept in their homes,
the goal is to keep the separation as short as possible. CPS and private child
welfare agencies offer prevention and support services. Family preservation
services are “activities designed to help families alleviate crises that might lead
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information (what a third-party report states) may not always corroborate.
Public scrutiny is often greatest in the child welfare domain as cases of severe
child abuse and neglect attract news coverage. This can add to the stress of the
job. CPS is a challenging field, yet a critical place for trained social workers
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Each state also maintains a juvenile justice system that handles delinquency,
juvenile detention, probation programs, juvenile court proceedings, and case
management. Local and state governments use the system to deal with legal
issues related to children, such as crime, violence, and running away. It is also
the legal forum where decisions about removing children from their homes
in cases of abuse or neglect are made. Because of its involvement in abuse and
neglect cases, the juvenile justice system is considered to be part of the child
welfare system

The Roles of Social Workers

As the needs of children became further identified and clarified in the twen-
tieth century, social work took the lead in intervening with children and their
families. Today social workers play three main roles when working with chil

dren and their families: case management, direct practice, and advocacy and
policy building.

Case Management [TY]

Although social workers utilize case management with many populations, it is
especially useful with children and families. Case management with children
includes assessing a child’s problems and needs and determining what steps
are necessary to provide services for the child and his or her family. This may
include contacts with other service providers. Case managers may need to ad
vocate for a child to obtain services despite barriers in the process. Case man-
agement is involved when a social worker tries to find low-income housing
for a family in need, works with a foster family to provide counseling services
for a child placed in the home, and works in a hospital to help a family find
aftercare services for a child

Direct Practice

Direct practice with children and their families can be varied %v_:.:&:r
on clients’ needs and the environment in which a social worker is based
senerally, direct practice involves DZ,,_c;.:p.. contact with children and
family members to form a therapeutic :._i_,o:,,__._v ,5..._ work ::::m__
issues (Hepworth, Rooney, Rooney, m:o_:.?c:,::..r & _.:}‘».:, 2017)
Relationships may be formed for only one day, as in the O:»,.:_ a crisis in-
tervention specialist, or for a longer period of time, such as with a therapist
at a behavioral health center.



